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IGP: Raising the Bar 
Editorial by Peter de Vries
2019 has been another busy year at IGP. We’ve been 
working hard on all fronts to optimize our ability 
to deliver what our customers are looking for and 
achieved good progress in meeting a number of the 
important objectives that we set for ourselves for the 
year.

We’ve streamlined our processes, to be better able 
to deliver timely, accurate and complete reports to 
our Pooling clients and our Captive clients. We’ve also 
developed an important new product, “Guaranteed 
Global Advance”, which will enable us to deliver 
better cost control for customers than ever before. 

Captives

IGP has worked hard over the past year to enhance 
our Captive reporting. The changes entail not only a 
different organizational structure and data flow, but 
also enhancements in the content and format of the 
financial reports that are delivered to the Captive 
insurance company.

These changes have been paying off: We have received 
very positive feedback from Captive clients, telling us 
that IGP’s Captive reporting is more complete, timely 
and accurate than that of our competitors.

But we certainly are not going to rest on our laurels. 
We are continuing to invest in systems during 2020 
and beyond, to streamline things even further.

IGP is now poised to more aggressively pursue 
Captive reinsurance business than ever before.

While we took a more reactive stance in the past, 
we will now more often ourselves initiate discussions 
about Captive reinsurance with IGP clients who might 
be Captive candidates and the advisors in the market 
who are involved in EB Captives, to ensure that they 
fully understand and appreciate what IGP has on offer.

Systems Enhancement

John Hancock/IGP has made a considerable capital 
investment and will continue to do so over the 
coming years to develop an entirely new main IGP 
reporting system. The new system will make use of 
the latest IT tools and architecture, enabling us to 
provide even better, more timely reporting to all our 
clients, Pooling and Captive alike.

The new online system will further increase our 
ability to satisfy our customers’ hunger for more 
detailed data on claims utilization, differentiation 
between categories of plan members and 
beneficiaries, benchmarking, and so on.

We’re very excited about this development, which 
will help us move towards an even more customer 
centric manner of working.

IGP Guaranteed Global Advance 

Multinational pooling has been an effective mechanism 
for managing the cost of global employee benefits 
for many decades. Many of IGP’s clients have reaped 
the financial benefits that pooling affords in the event 
that their own claims experience is better than was 
anticipated in setting the up-front premium cost.

A direct consequence of the multinational pooling 
mechanism is that participating insurers, the IGP 
Network Partners, have little incentive to over-price 
for the coverages included in an IGP International 
Account.  While premium levels have thus been 
reduced over time, IGP International Dividends can 
still represent a substantial reimbursement.

A logical development in customers’ demands is to 
already anticipate much of those cost savings in the 
up-front cost, the premium paid by the participating 
subsidiaries, rather than paying an International 
Dividend after the fact, once it is known what the 
actual experience has been.

A number of larger multinationals have implemented 
this type of arrangement, which is expressed as 
a lower premium to be paid by the participating 
subsidiaries. Under the arrangements that have been 
implemented in the market to date, the multinational 
pays less premium up front, but there’s no longer an 
international dividend paid if the actual experience 
turns out to be exceptionally good.

IGP’s new Guaranteed Global Advance product is 
a variation on this theme, but with a few important 
enhancements:

•  The up-front cost reduction can be paid out 
centrally or distributed to the participating 
subsidiaries, at the Parent company’s discretion;

•  There can still be an IGP International Dividend 
paid out (in addition to the up-front cost 
reduction) in the event of very good experience;

•  IGP still delivers an IGP International Experience 
Report to the customer, so that there is full 
transparency;

•  IGP Guaranteed Global Advance is available to 
IGP customers who have more than $ 5 million in 
pooled risk premium in at least 5 countries placed 
with IGP Network Partners.

(See also article in September 2019 IGP Network News)

So, we’re clearly raising the bar and we look forward 
to partnering with our customers and their advisors 
in the coming new year.

Please also mark your calendar for important IGP 
events next year, such as the IGP Asia-Pacific Seminar 
to be held on July 16th in Singapore. Full details are 
provided under “Seminars & Events” on igpinfo.com.

Many thanks to all of our Clients, Advisors and 
Network Partners for a great 2019.

From all at IGP, we wish you and your loved ones a 
healthy, prosperous and happy 2020!

Peter de Vries
Vice President
Head of the IGP Network
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IGP is pleased to announce that effective January 1, 
2020, we will be able to pool medical plans in Russia 
through our partnership with Renaissance Insurance 
Group, the IGP Network Partner in Russia.

Healthcare in Russia

Obligatory Medical Insurance (known as OMI) is 
covered by the state and is offered to all Russian 
citizens. Coverage includes ambulatory care, out-
patient and in-patient medical treatment as well as full 
assistance during pregnancy and delivery. 

However, most public medical facilities are over-
stressed, patients can find themselves on long wait 
lists, doctors are overworked and do not always 
have access to proper medical training. Many public 
medical facilities are in dire need of rehabilitation as 
well as updated technologies and medical equipment. 

Good quality treatment and assistance, access to 
modern technologies, highly equipped medical centers 
and fast treatment without queues are available at 
private medical facilities. Through Voluntary Medical 
Insurance (VMI), individuals have access to medical 
services and facilities of higher quality than those 
available under OMI. 

VMI covers a broad range of treatments and 
services (in- and out-patient treatment, rehabilitation 
programs, dental care and child care). However, a 
number of critical illnesses (mostly tuberculosis, 
chronic hepatitis, psychoneurological diseases, some 

types of professional illnesses) are typically excluded 
from VMI as they are covered only by OMI and can be 
treated in special state hospitals and health centers.

Private healthcare for active employees is 
becoming increasingly important, and Voluntary 
Medical Insurance programs sponsored by 
employers are common practice, especially by 
international employers in Russia.

Tax Treatment of Medical Premiums1

Premiums paid by the employer under VMI are tax 
deductible. However, these expenditures do not reduce 
the employer’s compulsory contributions into the 
State-Run Compulsory Medical Insurance Fund. 

More than 50% of employers fully sponsor VMI for the 
family members of their employees, although this cost is 
not tax deductible for the employer.

In the event of VMI, the employee is released from 
premium payments to the following foundations: 

• Pension Fund of the Russian Federation 

• Social Security Fund 

• Federal and Territorial Fund of Compulsory Medical 
Insurance 

Country News: Russia  
IGP Can Pool Medical Plans w.e.f. January 1, 2020

Renaissance Insurance Group’s  
VMI (Voluntary Medical Insurance) Solution

Renaissance Insurance Group offers a complex Voluntary  
Medical Insurance (VMI) solution covering various  
service areas:

• Standard VMI schemes
 - Out-patient clinic services
 - Dental care
 - Ambulance
 - In-patient clinic services

•  Telemedicine service: employees have access to consultations of 
doctors, therapists and highly specialized specialists via online text 
messages, audio- and video-communication, 24 hours a day, 7 days 
per week without the need to visit the medical facility.

•  Team Health Management Technologies
 -  enable the team to identify needs of various segments for 

illness prevention purposes;
 -  enable the team to improve health levels through awareness 

and preventive measures;
 - improves accessibility of medical aid;
 - enable the team to design customer tailored patient medical 

care programs;
 -  enable the team to launch health management programs.

• Office Based Doctor Systems, offered by MEDCORP (an in-house 
medical company):

 - Initial doctor appointment in the office and in medical 
institutions;

 -  Development of the best possible treatment plan including 
appointments with medical specialists;

 -  Team screening assessment to issue overall Company Staff 
Health Condition Statement;

 -  Adjustment of the insurance cover to accommodate specific 
needs of the team.

•  Online HR-Portal and Personal Account Managers: Support 
communication and administration cost efficiency by enabling the 
management of insurance contracts online (add new staff members 
and their family members to insurance contracts and cancel 
contracts) and control insurance related expenses.

•  24-hour Multiple Channel Medical Help-Line: Toll-free federal 
number for all regions providing access to doctors in order to 
support your employees in all insurance related issues. Your 
employees can arrange a specialist doctor appointment via the 
insurer’s medical help-line. This service is available 24/7.

• Psychological Support Line: The insurer’s Psychological Support 
Line offers support in family related issues such as parent-child 
issues, family and marriage, age crisis, personal development, team 
adaptation.

1 Information is provided for general information purposes only 
and is not tax advice.  Please consult your tax specialist for specific 
information regarding your company’s specific tax requirements. 
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•  Annual Travel Policies: The insurer’s annual travel 
policies offer insurance cover of EUR 50,000 for 
up to 90 days per trip (available around the world) 
with no deductible or co-payment.

•  Foreign National Worker Insurance Policies:  As 
required for all foreign employees based in Russia, 
Renaissance Insurance Group’s VMI "Health 
Formula Migrant Worker" offers first aid medical 
services and specialized emergency medical.

Renaissance Insurance Group:  
Your Best Choice

Renaissance Insurance Group is one of Russia’s 
leading providers of insurance. It is the seventh-
largest group medical insurer in Russia and the largest 
provider of employer-sponsored benefit plans. More 
than 250,000 people are covered by Renaissance 
Insurance Group’s voluntary medical insurance plans. 

In 2017, The Renaissance Insurance Group merged 
with NPF Blagosostoyanie (better known under 
the Welbi trademark). The new holding company 
became a leading partner to Russian subsidiaries of 
multinationals for group life, personal accident and 
travel insurance, as well as for corporate pensions and 
savings schemes.

Welbi, as a part of the new holding company, 
provides solutions for employer-sponsored life 
insurance, corporate pension schemes or worksite 
marketing of individual/family protection solutions 
or a combination of them. Welbi insures more than 

Country News: Russia  
IGP Can Pool Medical Plans w.e.f. January 1, 2020

For more information, please contact your IGP Account Manager or...
Renaissance Insurance Group

Ms. Svetlana Kleyn 
T : (7) 7 (495) 725 10 50 – ext 3147  | E : SKleyn@renins.com
ww.renins.com 

200,000 members under group protection, pension 
and saving schemes, and provides corporate pension 
schemes to 60% of the Russian subsidiaries of 
international companies. 

Welbi has roots dating back to 2005 when it was 
established by Aviva plc.  In 2013, it became part of 
NPF Blagosostoyanie, the second-largest Russian 
non-state pension fund, which provides voluntary 
corporate pensions and mandatory pension insurance. 
Blagosostoyanie means “well-being”, the name of the 
company was shortened to “Welbi”. 

Pooling in Russia

The following coverages can now be pooled in IGP:

•  Life
•  Permanent & Total Disability Rider
•  Temporary Total Disability Rider
•  Partial Permanent Disability Rider
•  Accidental Death & Dismemberment Rider
•  Short-Term Disability Rider
•  Critical Illness Rider
•  Hospital & Surgical Rider
•  Medical 

2020 IGP Asia-Pacific Seminar
July 16, 2020 | Mark Your Calendar!
IGP and our Network Partners in the Asia-Pacific Region are pleased 
to announce that we will be hosting our next International Employee 
Benefits Seminar in Singapore in 2020.

Recognized as the region’s premier international employee benefits 
conference, the IGP Asia-Pacific Seminar offers participants a unique 
opportunity to expand their knowledge and understanding of country-
specific employee benefits and the issues that influence them – in a 
single day.

This event is an excellent opportunity for Human Resources 
professionals, benefits specialists and risk managers of all levels to 
quickly get an update on recent developments concerning employee 
benefits in the Asia-Pacific Region.

More information will be provided in upcoming editions of the IGP 
Network News.

For more information on the 2020 IGP APAC Seminar, please contact your IGP Account 
Manager or...
Ms. Doris Ng 
Administration Officer
Doris_LT_Ng@igp.com.sg
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For more information, please contact your 
IGP Account Manager or...
Manulife-Sinochem Life Insurance Co. Ltd.
Ms. Tracy J. Liu
Tracy_J_Liu@manulife-sinochem.com  |  T (86) 21 2069 6616 

Manulife-Sinochem Partners with Haodf.com
Bringing Better Healthcare Solutions to China

On September 24, 2019, Manulife-Sinochem Life 
Insurance Co. Ltd. ("MSL") announced that it reached 
a long-term strategic partnership with Haodf.com 
("Haodf”), China's leading online medical platform.

The partnership will provide MSL's customers with 
access to the highest quality medical resources in 
China and will further enrich the "health ecosystem" 
that MSL is committed to offer.  At the same time, 
Manulife Financial Corporation ("Manulife"), the 
shareholder of MSL, also completed its strategic 
investment in Haodf.com.

Haodf.com has 210,000 registered doctors, which 
makes it the largest prestige medical professional 
service on-line network in China.  87% of the doctors 
registered on the platform are experienced doctors 
with medium-grade or advanced professional titles, 
and 73% of the doctors are from first-class state 
hospitals.

MSL's customers and their family members will have 
the opportunity to enjoy high-quality services from 
Haodf, including family doctors, tele-consultations, 
hospitalization appointments, medical expert services 
and comprehensive medical treatment.  MSL will 

work with Haodf to develop tailor-made protection 
products to meet the diversified needs of Haodf’s 
more than 56 million users.

"In many parts of Asia, including China, health 
insurance markets are booming," Manulife Asia 
President and CEO Anil Wadhwani said. "Our 
clients need high-quality medical services with more 
immediate response, which is also the reason why 
we are keen to invest in digital innovation, such as 
through our strategic investment in Haodf.   We 
intend to leverage the power of technology to help 
our customers better manage their own health 
needs."

"The partnership with Haodf marks an important 
milestone to differentiate our health strategy and 
offerings to our customers.  We have successfully 
developed a holistic health management ecosystem, 
covering healthy lifestyles, healthcare services, online 
medicine prescription and delivery, as well as medical 
protection products for our customers," said Kai 
Zhang, CEO of Manulife-Sinochem. 

"By leveraging digital technology, we have enabled 
our customers across the country to have the 
privilege of enjoying high  quality medical resources 
and extended healthcare services further to our 
protection products.  In addition, the partnership will 
also incubate innovation on healthcare and protection 
products that add value to medical services and 
online medical treatment."

"Technological innovation has created tremendous 
opportunities for smart healthcare and the 
development of the healthcare system.  Big data, 
artificial intelligence and other cutting-edge 
technologies are playing an increasingly important role 
in strengthening health treatment and the provision of 
insurance," Hang Wang, CEO of Haodf.com, said.

"By combining MSL's extensive experience in 
promoting health for over two decades together 
with the advanced medical platform services 
provided by Haodf, our exciting new cooperation is 
expected to help drive the transformation of medical 
services from offline to online, alleviate the current 
geographical limitations and shortages of medical 
resources, and accelerate the digitalization and 
commercialization of health management services."

MSL has long been an advocate for encouraging 
customers to acquire more health protection by 
embracing a healthy and active lifestyle. 

By combining professional resources and customer 
insights from both sides, MSL and Haodf will join 
forces to help transform the healthcare industry 
and the insurance industry, with the ultimate goal of 
improving the delivery of quality healthcare services 
and accelerating the development of the health 
management ecosystem.

About Manulife-Sinochem

Manulife-Sinochem is a joint venture company between 
Manulife (International) Limited and Sinochem Finance 
Co., Ltd. (a member of the Sinochem group).  It was the 
first Chinese-foreign joint-venture life insurance company 
established in China.  Manulife-Sinochem began operations 
in November 1996.

Today, the Company has nearly 16,000 professionally 
trained agents and employees, providing financial and 
insurance services to 1.8 million customers. Manulife-
Sinochem is now operating in 51 cities in Shanghai, Beijing, 
Guangdong, Zhejiang, Jiangsu, Sichuan, Shandong, Fujian, 
Chongqing, Liaoning, Tianjin, Hubei, Hebei and Hunan.

With over 20 years of successful experience, Manulife-
Sinochem is committed to providing strong, reliable, 
trustworthy and forward-thinking insurance products and 
services to our clients. 

For more information, please visit: 
www.manulife-sinochem.com.
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12/18/2019 GBV Issue 042, October 2019

https://s3.amazonaws.com/online.fliphtml5.com/qsgj/brim/index.html#p=1 1/1

History of Pooling: IGP 
Interview with Peter de Vries

Peter de Vries, Vice President IGP and Head of the IGP Network, has been interviewed by Global Benefits 
Magazine about the history of pooling. The full article can be viewed here:

Global Benefits Vision (GBV) is offering  IGP clients, contacts and Network Partners a free 3-month subscription 
to Global Benefits Vision magazine and knowledge database. 

GBV is an independent, all-digital monthly magazine and website devoted to global employee benefits, global 
rewards and global mobility. Every month, you can read in-depth articles written by industry experts. GBV also 
regularly publishes content provided by IGP and/or our Network Partners. In addition, GBV includes news, 
conference reports, surveys and interviews with industry leaders. 

In order to benefit from the free 3-month trial subscription, please go to https://www.global-benefits-vision.
com/register/igp-3-month-free-trial/, enter your name, email and other information, including the coupon code 
“IGP2019”. 

For further inquiries, please contact sales@global-benefits-vision.com.

GBV Interview  
with Peter de Vries

https://www.global-benefits-vision.com
https://www.global-benefits-vision.com
https://www.global-benefits-vision.com/register/igp-3-month-free-trial/
https://www.global-benefits-vision.com/register/igp-3-month-free-trial/
https://www.global-benefits-vision.com/gbvs-history-of-pooling-international-group-program-igp/
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IGP Network Partners

* Correspondent Network Partner  /   ** Malakoff Médéric Humanis can quote provided plans also underwritten on the mainland.

Macau
AXA China Region Insurance Company Limited*

Malaysia
AIA Bhd.

Martinique
AXA France Vie
Malakoff Médéric Humanis**

Mauritius
SWAN Life Ltd.

Mayotte
AXA France Vie
Malakoff Médéric Humanis**

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie
Malakoff Médéric Humanis

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
a.s.r.  | De Amersfoortse Insurance

New Zealand
Fidelity Life Assurance Company Limited

Nicaragua 
MAPFRE Seguros Nicaragua, S.A.

Norway
Storebrand Livsforsikring AS

Panama
MAPFRE Panama, S.A.

Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.

Peru
MAPFRE Perú Compañía de Seguros y Reaseguros 

Philippines
The Insular Life Assurance Co., Ltd.

Poland
Unum Życie TUiR SA

Portugal
VICTORIA Seguros, S.A.

Russia
Renaissance Insurance Group / Welbi

Singapore
Aviva Ltd.

Slovenia
ERGO Življenjska zavarovalnica d.d.*

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros, 
S.A. (CASER)

Sweden
SPP

Switzerland
AXA Switzerland

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Thailand
Muang Thai Life Assurance Public Company, Ltd.

Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Ukraine
TAS Life Insurance Company

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
MAPFRE Uruguay Seguros S.A.

Venezuela
MAPFRE La Seguridad, C.A.*

Third-Country National and Expatriate Coverage
AXA - Global Healthcare (medical)
AXA Luxembourg (life, disability, pensions)
Global Benefits Group, Inc.
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IGP Network Partners

* Correspondent Network Partner  /   ** Malakoff Médéric Humanis can quote provided plans also underwritten on the mainland.

Argentina
SMG LIFE  

Australia
AMP Life Limited

Austria
ERGO Versicherung AG 
(in assoc. with BONUS Pensionskassen AG)

Belgium
AG Insurance

Brazil
MAPFRE Seguros Brazil

Cambodia
Manulife (Cambodia) Plc.*

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Manulife-Sinochem Life Insurance Co. Ltd. 
Taiping Pension Company, Limited

Colombia
MAPFRE Seguros de Colombia

Costa Rica
MAPFRE Seguros Costa Rica, S.A. 

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

El Salvador
MAPFRE Seguros El Salvador S.A. 

Finland
Mandatum Life Insurance Company Limited

France 
AXA France Vie
Malakoff Médéric Humanis

Germany

Gothaer Lebensversicherung AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guadeloupe
AXA France Vie
Malakoff Médéric Humanis**

Guatemala
MAPFRE Seguros Guatemala, S.A.

Guiana 
AXA France Vie
Malakoff Médéric Humanis**

Honduras
MAPFRE Seguros Honduras, S.A.

Hong Kong
AXA China Region Insurance Company Limited 
Manulife Hong Kong

Hungary
Aegon Hungary Composite Insurance Company

India
Max Life Insurance*

Ireland
Irish Life Assurance plc

Italy
UnipolSai Assicurazioni S.p.A. 
UniSalute S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

La Réunion
AXA France Vie
Malakoff Médéric Humanis**

Liechtenstein
AXA Liechtenstein

Luxembourg
Cardif Lux Vie  S.A.
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IGP Contact Information
Mr.  Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr.  Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E   bmccarthy@jhancock.com

Ms.  Tamara Laanen
Director Account Development
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T   (32) (2) 775-2945
E   tamara.laanen@igpeurope.com 

Mr.  Michael Spincemaille
Regional Director 
International Group Program (IGP) – LATAM
c/o seguros Monterrey New York Life 
Paseo de la Reforma #342, Cuauhtémoc, Juárez
06600 Ciudad de México, CDMX, Mexico
M (52) (1) 55 1682 8970
E michael.spincemaille@igplatam.com.co

Mr.  Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Mr. Eric Chew
Regional Director 
International Group Program (IGP) – Asia
8 Cross Street
#15-01 Manulife Tower
Singapore 048424 
T   (65) 6833 8996
E Eric_WK_Chew@igp.com.sg

Mr.  Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan 
PO Box 2528, 30 F, Tokyo Opera City Tower 
3-20-2 Nishi Shinjuku, Shinjuku-ku 
Tokyo 163-1430,  Japan 
T (81) (3) 6331 6565 
M (81) (90) 4614-3048 
E yoshimaro_komachiya@igpjapan.com

The information in this document is subject to change. Please contact your IGP Account Manager or igpinfo@jhancock.com for more details. 

The International Group Program (IGP) is a registered brand name under John Hancock.

IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker.

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States 
including, the State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by 
the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any 
other state where the Network Partner is not licensed to do business.
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