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Country News: Hong Kong

Welcome to Manulife Hong Kong,
our second IGP Network Partner in Hong Kong
IGP is pleased to announce that we are able to offer a
second option to meet the needs of your employees
in Hong Kong, by adding Manulife Hong Kong as a
second Network Partner next to the already existing
solution through AXA China Region Insurance
Company Limited. Starting June 1, 2019, the following
coverages placed with Manulife Hong Kong can be
pooled in IGP: life (LSDB), PTD Rider, TDI Rider,
AD&D, Hospital & Surgical and Supplemental Major
Medical.
Since their operations started in Hong Kong in 1897,
Manulife Hong Kong has grown to become one of
the top-tier providers of financial services in the
region. They offer a diverse range of financial planning
services to two million customers in Hong Kong and
Macau, via Manulife (International) Limited, Manulife
Asset Management (Hong Kong) Limited and Manulife
Provident Funds Trust Company Limited, which are all
members of the Manulife group of companies.

Manulife Hong Kong

Decisions made easier. Lives made better.
• Proven Experience and Reliability – Manulife Hong
Kong is a top-tier financial services provider that
has operated in Hong Kong since 1897. It provides
a diverse range of protection and wealth products
and services to more than two million customers
in Hong Kong and Macau.
• Well-recognized Services – Manulife is named
No. 1 Best Brand within the insurance sector by
YouGov BrandIndex 2018.

• Comprehensive Solutions - A broad product and
service portfolio is designed to help people make
their decisions easier and lives better, catering to
every need of individual and corporate customers.
• Digitalized Service Experience - With a bold
ambition to transform into a digital, customercentric market leader, Manulife has among its
digital offerings an innovative e-claims solution
(www.claimsimple.hk) that lets customers make a
medical insurance claim online anytime, anywhere
via their mobile device or PC in less than one
minute.*
• Holistic Medical Care - A series of wellness
programs are in place to promote health and
well-being, such as a weight management program,
prevention of cardiovascular diseases screening
package and prevention of stroke screening
package.
• Extra Benefits:
-- Voluntary medical Top-up Plan for additional
protection to supplement the employee’s
existing group medical coverage.
-- Waiver of a doctors’ referral for a range of
specialist consultations.
-- Traditional Chinese medicine coverage.
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Group Products Available

Facts & Figures

Group Life Benefits:

• IGP Network Partner since:
2019
1
• Group Benefits Market Share:
8%
(based on gross earned premium)
• Group Benefits Ranking: 1
No. 4
(based on gross earned premium)
• Solvency Ratio (12/31/17): 2
224%
• Financial Strength Ratings (as per 3/31/2019):
-- A.M. Best:
A+
-- Fitch:
AA-- Moody’s:
A1
-- Standard & Poor’s:
AA-- Dominion Bond Rating Service:
AA (low)

•
•
•
•
•

Term Life Benefits
Accidental Death & Disablement Benefits
Total & Permanent Disability Benefits
Long Term Disability (Disability Income)
Critical Illness Benefits

Group Medical Benefits:
•
•
•
•
•

Hospital & supplementary major medical
Clinical
Maternity
Medical conversion and voluntary top-up plan
Dental, including dental network

Emergency Assistance Benefits:
• Unlimited coverage
• Key features:
-- Hotline Service: Medical, Travel and Legal
Assistance
-- Transportation & Repatriation Arrangements:
• Medical evacuation
• Repatriation to country of residence
• Compassionate visit by a relative
• Transportation of the insured member’s
unattended children back to their country
of residence
• Local burial
• Advance payment of medical deposits

1

Source: MMB Hong Kong Employee Benefits Industry Report
- 1st Release (March 2019), issued by Mercer Marsh Benefits

2

Minimum Continuing Capital and Surplus Requirement

Recent Awards & Recognitions
Manulife has received several key prestigious awards
and recognition for their excellent services, products
and community investment achievements in Hong
Kong. Recent awards for their insurance products
include:
• 2018 inaugural iMoney Insurance Excellence
Awards: “Best Critical Illness Protection”, “Best
Insurtech Innovation (Customers)” and “Best
Claims Service”.
• 2018 Next Magazine Top Service Awards (Critical
Illness / Medical Insurance)
• Reader’s Digest Trusted Brand Awards 2018 - Gold
Award in the Hong Kong insurance company
category for the 15th consecutive year
• 2017 Smart Parents’ Choice Brand Award

• Continued Protection - Life and Medical Insurance
conversion offers eligible employees the choice
to enjoy continued insurance protection after the
employee’s cessation of employment. *

•

For more information, please contact your IGP Account Manager or...
*

Terms and conditions applied, please visit Manulife website www.manulife.com.hk for details.

© International Group Program - www.igpinfo.com

Manulife (International) Limited
Ms. Grace KC To
+852 2910 2371 | grace_kc_to@manulife.com
www.manulife.com.hk
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Malaysia's Healthiest Workplace by
AIA Vitality Survey Provides Valuable Insight

Malaysian Workforce Experiences High Productivity Loss and
Work-Related Stress

Key Findings from Malaysia’s Healthiest Workplace by AIA Vitality 2018 Survey
• 45.9% of employees are at risk with their
physical activities falling below 150 minutes per
week.
• 16.6% of employees are obese.
• 85% of employees are reported to have one or
more musculoskeletal conditions.
• 91.7% of employees surveyed do not have a
balanced diet.

Malaysia’s Healthiest Workplace by AIA Vitality is the
first science-backed survey that analyses productivity
loss for companies as well as their employees’ lifestyle
health, mental well-being, sleeping patterns and other
health conditions.

Since its launch, the survey results have brought to
the fore the issue of high productivity loss, as well as
other behaviors and factors like lack of sleep, stress,
poor eating, physical inactivity, as well as overall
mental health and wellbeing.

It also studies the health
programs carried out by
organizations and helps
employers understand
whether their programs are
well received and utilized.

The 2018 survey revealed
that Malaysia continues to
be affected by productivity
loss in the workplace that
is attributed to significant
absence and presenteeism in
its workforce.

In 2018, a total of 117
organizations of different
sizes and sectors participated
in the survey, representing a combined workforce of
11,551 employees. This has more than doubled the
number of participants from the inaugural survey
in 2017, indicating Corporate Malaysia’s growing
interest in finding out where they stand, as well as
their commitment to providing better workplaces to
attract and retain people.

Highlights from the 2018 Survey:
• Organizations lose a total of 73.1 days
per employee per year due to absence
and presenteeism, costing each employer
RM2.27 million per year.
• Mental health issues are on the rise with
50.2% of employees having at least one
dimension of work-related stress.
• 98% of employees have a higher AIA Vitality
Age than actual age and are functioning
with a body and mental state that is older
than their actual years.

• 54.4% of Malaysians get less than seven hours
of sleep per night.

If issues related to workplace stress are not
addressed, both employers and employees are at the
losing end with the performances of both employees
and employers affected.

Malaysia has improved in certain areas – it has the
highest numbers of employees who show motivation
in changing their physical activities and weight.

In addition, issues such as organizational culture,
leadership and bullying can also impact the mental
health and wellbeing of the staff, which in turn
negatively impacts the productivity and performance
of the organization.

Malaysian employees are seen to have poor habits as
the number of smokers has increased in comparison
to other markets (namely Australia, Hong Kong and
Thailand) – 11.1% of employees are currently
smokers, compared to the average of 7.5% in other
markets.

Additionally, more than half of the employees agreed
that leadership in the workforce is positive. The
survey indicated that 56% of Malaysians feel that
their line managers care about their health
and wellbeing.

Poor Habits are on the Rise

Rise of Mental Health Problems Among Workforce
Reduces Productivity

They are recorded as being most at risk for nutrition
with 91.7% not eating a balanced diet that
includes fruits, vegetables, and whole grains.

Among the many survey revelations, mental health
remains one of the biggest but least talked about
issue in the workplace. Often, mental health is largely
ignored and undetected due to stigma and a lack of
understanding.

Additionally, 16.6% of Malaysian employees surveyed
are obese. Stress, binge eating, or being overwhelmed
at work can be contributing factors to the rise of
these poor habits.

© International Group Program - www.igpinfo.com

• 90% of employers/organizations offer at least
one intervention – only 13% of employees
are aware of any intervention offered by their
employers and for those who are aware, 59%
participate in at least one intervention.

Improved Life and Work Choices Reflect Employee’s
Motivation

The findings demonstrate that of the 50.2% of
employees who have experienced work-related
stress,18.2% attribute their stress to financial
concerns.

As highlighted, the findings of the Malaysia’s Healthiest
Workplace by AIA Vitality 2018 survey showed that
employers lost an average of 73.1 days of working
hours per employee due to ill-health related absence
and presenteeism, which translates into an estimated

• 56% of employees feel that their line managers
care about their health and wellbeing.

cost of RM2.27 million lost per organization per
year.

Absence refers to employees’
absence from work due
to health problems, while presenteeism means
employees are present at work but are constrained
by health problems from carrying out their daily
activities.

Summary of Malaysia's 2018 Survey Findings

• 32% of employees are reported to have one
or more chronic diseases (high blood pressure,
high cholesterol, diabetes, heart disease, or
stroke).

Last but not least, employees are found to be less
likely to make healthy changes if they perceived
themselves to be in good health. 13% of employees
have four or more risk factors however 62% of
employees believe that they are in good health.

Malaysia’s Healthiest Workplace
Survey is Back for the Third Year!
Participating organizations will receive a
comprehensive organizational report at no
cost, while employees who complete the
survey will receive a free personal health
report.
Taking part in the survey is free, but the
company must have at least 20 or more
employees.
You can register at:
healthiestworkplace.aia.com
Registration is open until June 30, 2019.

© International Group Program - www.igpinfo.com
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AIA Bhd.:
Your Best Choice
AIA Bhd. is a leading insurer in Malaysia, where it has
been privileged to do business since 1948.
AIA Bhd. offers a suite of financial solutions, including:
Protection, Health, Personal Accident, Employee
Benefits, General Insurance, Mortgage, Retirement
and Family Takaful products, to meet customers’
needs for protection and financial security at every
life stage.
Part of the AIA Group, the largest independent
publicly listed pan-Asian life insurance group, AIA Bhd.
has the financial strength, experience, service centre
network and a well-trained team of more than
2,000 staff to serve its 3.5 million customers
nationwide.
As of June 30, 2018, AIA Bhd.’s had total assets of
RM 51 billion, with a paid-up capital of RM 1,451
million.

DID YOU KNOW:

MALAYSIAN COMPANIES LOSE

RM2.27
MILLION

per company per year from employee
absence and presenteeism*
Take part in Malaysia’s Healthiest Workplace by AIA Vitality 2019.
Get a health report for your company for FREE.
Malaysia’s Healthiest Workplace by AIA Vitality is the first science-backed survey that analyses productivity loss for you as a company as well as your
employees’ lifestyle health, mental well-being, sleeping patterns and other health conditions. It also studies the health programmes carried out by your
company and helps you understand whether your programmes are well received and utilised.
Taking part in the survey is free.
Upon completing the survey, your company will receive a comprehensive organisational health report at no cost. Your employees who answer the survey will
immediately receive a free personal health report.

For more information on employee benefits in Malaysia, please contact
your IGP Account Manager or...
AIA Bhd.
Edmund Lim
Edmund.Lim@aia.com | (60) (3) 2056 2342 | https://www.aia.com.my/en

* Source: Malaysia’s Healthiest Workplace by AIA Vitality 2018

REGISTRATION EXTENDED till 30 June 2019.
REGISTER NOW at healthiestworkplace.aia.com
Registration must be submitted by an authorised personnel of the company, not by individual employees.
Terms and conditions apply.

© International Group Program - www.igpinfo.com
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Early detection is also one reason why cancer survival rates have increased in
Singapore over a 35-year period.

The Importance of Being Protected for
Early Critical Illness
Aviva Singapore's Group LivingCare Plus Offers Valuable Protection for
Ten Early Critical Illnesses
In Singapore, cancer is the leading cause of death –
accounting for almost 30% of deaths1.
However, according to a study2, working adults are
notably under-protected for such critical illness needs,
with the average person having only 20% or so of
the recommended coverage. In monetary terms, a
family would need S$316,000 to tide them through an
assumed recovery period of five years after a critical
illness. But they are only covered for S$60,000.

Source: The Straits Times ©, Singapore Press Holdings Limited. Extracted with permission.
“More in Singapore getting cancer, but survival rates also up”, November 27, 2015.

Helping your employees with early treatment can enable them to look forward to a better chance of recovery
and the opportunity to return to work full-time.

List of Covered Critical Illnesses:
• Early Cancer*
• Cardiac Pacemaker Insertion or Pericardectomy
or Cardiac Defibrillator Insertion or Early
Cardiomyopathy

That’s where Aviva Singapore can fill the gap with
its offer of Group LivingCare Plus. This coverage
is available to employees as long as they are also
covered under the Group Term Life and Group
LivingCare plans.

• Transmyocardial Laser Revascularisation or
Insertion of Vena-cava Filter

Aviva’s Group LivingCare Plus insurance enables
employees to seek medical treatment sooner
and reduces their financial burden when they are
diagnosed with a covered early critical illness.

• Large Asymptomatic Aortic Aneurysm or Minimally
Invasive Surgery to the Aorta

• Heart Valve Repair Surgery

Key Benefits
•

Greater Protection
Coverage of up to S$300,000 for 10 earlystage critical illnesses

•

Ready Cash When Needed
Lump-sum payment of coverage amount
upon diagnosis of early-stage critical illness

•

Financial Assistance
Payout under this rider will not reduce
the coverage amount of Group Term Life
(GTL) or Group LivingCare (GLC) plans

• Mild Coronary Artery Disease
• Primary Pulmonary Hypertension

• Surgical Removal of One Kidney
• Small Bowel Transplant or Corneal Transplant
• Brain Aneurysm Surgery or Cerebral Shunt
Insertion

1
2

Principal Causes of Death, Ministry of Health, Singapore. https://www.moh.gov.sg/resources-statistics/singapore-health-facts/principal-causes-of-death
Source: 2017 Protection Gap Study - Singapore by Life Insurance Association published on April 26, 2018.

© International Group Program - www.igpinfo.com

* Only Carcinoma in situ of the following sites will be covered: breast, uterus, ovary, fallopian tube, vulva, vagina, cervix uteri, colon, rectum, penis, testis, lung,
liver, stomach, nasopharynx or bladder. Please refer to the policy contract for all policy terms and conditions.
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Frequently Asked Questions
What is the difference between Group
LivingCare and Group LivingCare Plus?
Group LivingCare covers the 37 critical illnesses as per
the Life Insurance Association's guidelines. Generally,
such conditions are serious and major illnesses. Group
LivingCare Plus provides added protection against
10 early critical illnesses. These conditions are less
serious, and the chances of recovery are higher when
compared to the 37 conditions covered under Group
LivingCare.
Since Group LivingCare Plus is a rider to Group
Term Life, why is there a need for active Group
LivingCare coverage before the Insured is
eligible for Group LivingCare Plus?
Critical illness plans are generally expensive when
compared to term life insurance. This is due to the
higher likelihood of a claim. An early critical illness
plan is even more expensive than the normal critical
illness plan, as the likelihood of a claim is much higher.
In order to keep the premium affordable, part of the

product design requires that the insured have an active
Group LivingCare policy. Group LivingCare Plus aims
to provide added protection when an Insured is already
covered under Group LivingCare.
If the insured is diagnosed with a Major Cancer,
can the insured make a claim for both Group
LivingCare and Group LivingCare Plus?
No, if a valid claim has been made under Group
LivingCare in respect of an Insured person, no early
critical illness benefit shall be payable under Group
LivingCare Plus.
However, if an Insured has made a valid claim under
Group LivingCare Plus and the condition deteriorates
to become a major cancer thereafter, the Insured can
still make a claim under Group LivingCare as shown
below.

Aviva Ltd.:
Your Best Choice
At Aviva, their purpose is to defy uncertainty, helping 33
million customers worldwide look to the future with
confidence.

Aviva has protected Singapore Armed Forces servicemen
since 1983 and is also an appointed provider for the
Ministry of Home Affairs.

Aviva's people and their dedication to customers is what
sets them apart. They have a clear set of values which
guide what they do and how they do it: Care more, Kill
complexity, Never rest, and Create legacy.

Aviva Ltd is registered in Singapore. It is regulated by the
Monetary Authority of Singapore and governed by the
laws of Singapore. Its parent company, Aviva plc, is listed on
the London Stock Exchange and is regularly assessed to
determine its financial strength and operating outlook.

Putting their customers first and caring passionately about
their needs, striving to challenge the status quo and putting
things right; this will ensure that Aviva will be there for its
customers and for their communities today, tomorrow and
for many years to come.
In Singapore, Aviva offers a comprehensive range of
insurance and wealth accumulation plans for individuals, as
well as corporate and employee insurance for businesses.
Aviva is a provider of Medisave-approved Integrated Shield
plans and the national ElderShield scheme.

As of March 15, 2019, Aviva plc’s Issuer Credit Ratings are
as follows:
S&P:
Moody's:
A.M. Best:
Fitch:

A- (positive)
A2 (stable)
a- (stable)
A+ (stable)

Aviva Ltd. has been an IGP Network Partner since 1984.

Group LivingCare Plus vs. Group Living Care

Progression of Illness

Insured is
diagnosed with an
Early Cancer.

Insured fulfilled all
criteria* of Group
LivingCare Plus,
and hence a claim
payout is made.

After some time,
the condition
becomes a Major
Cancer. Insured
can submit a claim
under Group
LivingCare.

*The Insured Person needs to fulfill the Waiting Period of sixty (60) days and Survival Period of thirty (30) days in order for the claim
to be paid. This means that the diagnosis can only be made at least 60 days after the Effective Date, or the date of reinstatement of the
Group LivingCare Plus, whichever is later. The Insured Person must also survive 30 days after the diagnosis is made.

© International Group Program - www.igpinfo.com

For more information on Aviva's Group LivingCare Plus or Employee
Benefits in Singapore, please contact your IGP Account Manager or...
Aviva Ltd.
Irena Tan
irena_tan@aviva-asia.com | + (65) 6321 7851 | www.aviva.com.sg/en/
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IGP Seminars & Events

IGP Staff News

IGP Seminars are designed to provide participants
with information about the latest trends influencing
employee benefits practice in specific countries, as
well as to discuss how including group benefit plans
in a pooling arrangement can provide value to both
the local operation and the parent company.

IGP is pleased to announce that Mr. Eric Chew
(Chew Weng Keong) will be joining our team in
Singapore as the Regional Director for the AsiaPacific region, effective June 21, 2019.

The following is an overview of the various learning
opportunities offered by IGP and our Network
Partners. We hope to see you at a future IGP
event!
IGP Seminars
Held in the United States, Europe, Latin America and Asia,
IGP Seminars offer attendees an opportunity to learn
about plan design and funding issues in the countries of
their choice. Ample time is allowed during the country
presentations and plenary sessions for participants to ask
questions and share solutions.
One-Day Regional Mini-Seminars
Designed for representatives of global companies who
would like to learn more about the concept of pooling,
as well as employee benefits practice in a specific
country or region — in a single day.
Training Workshops and Lunch & Learns
IGP's Training Workshops and Lunch & Learns allow
participants to learn more about the advantages of
setting up and maintaining a multinational pool, working
with a pooling network and the various products and
services available to global companies via the IGP
network. Country-specific Lunch & Learn sessions also
provide valuable information on the customary employee
benefits practice in the host country.
Please check future editions of IGP Network
News to learn more about upcoming IGP
Seminars & Events, including:
July 2020
IGP Asia-Pacific Employee Benefits Seminar | Singapore
June 2021
IGP International Employee Benefits Seminar | Boston

© International Group Program - www.igpinfo.com

Eric Chew - IGP’s New Regional Director for Asia-Pacific

Eric is a Singapore national and has considerable
experience in employee benefits and insurance. Prior
to joining IGP, Eric was the Head of Group Insurance
Marketing for Great Eastern Life in Singapore and
before that, he worked at the reinsurance firms Scor
Global Life and Munich Re in Singapore where he was
Head of Group Insurance.
This experience will serve Eric well as he oversees
IGP’s activities in the APAC region, which include:
account development, administration, technical, legal
and compliance.
As he coordinates these key elements of our
business, Eric will promote and foster relationships
with parent companies, regional headquarters and
subsidiaries, as well as with our Network Partners
in the region to maximize efficiency and optimize
service.

As IGP welcomes Eric, we would also like to bid a
fond farewell to Wan Ching Chua, the former IGP
Regional Director for APAC, who is departing to
rejoin the advisor community.
We thank Wan Ching for her dedication and service,
and wish her every success in her new role.

Eric has a Bachelor’s Degree in Business in Actuarial
Science Specialization from Nanyang Technological
University in Singapore, as well as a Master’s Degree
in Applied Actuarial Science from the University of
Kent, UK.

Eric's contact details are as follows ...
Mr. Eric Chew
IGP Regional Director - Asia
Eric_WK_Chew@igp.com.sg | T +65 6833 8996

© International Group Program - www.igpinfo.com

15

16

IGP Network News - June 2019

17

IGP Network News - June 2019

Schedule of IGP Subsidiary Visits

An Opportunity to Have an IGP Representative Meet
With Your Local Subsidiary
During meetings with your local subsidiaries, IGP Network Partners have the opportunity to inform them about
how IGP works and the possible advantages to the subsidiary of participating in IGP. These meetings also enable
your subsidiaries to gain market knowledge about what employee benefits plans their competitors are offering
and what is typical in their market. It furthermore enables us to gather information on your behalf about your
operations’ current employee benefits plans and how they are financed.
If you would like an IGP Network Partner to meet with your local colleagues, we urge you to contact your IGP
Account Manager and provide the contact details of your local representative so that we might set up a meeting.
Naturally, we will keep you informed of the results of each meeting and provide you with information on the
current employee benefits plan(s) of your subsidiary and on any quotations that ensue.
Ideally, you should send your local management an e-mail
to encourage them to meet with IGP.
IGP devotes many resources to have IGP Account Managers join the representatives of the IGP Network Partners
during these local meetings, as this brings an additional international perspective.
On the following pages, you will find an overview of the 2019 trips planned by the responsible IGP contact
for the respective countries or regions.

July
9-10

Malaysia (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

11-12

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

11-12

Thailand (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

23-24

China (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

24-25

Philippines (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Hong Kong (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

19-21

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

21-23

Korea (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

22-26

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

26-30

Poland (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

August
6-7

September
TBA

Central America (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

TBA

Turkey (Subsidiary Visits)

More info, contact:

roxana.grosu@igpeurope.com

3-4

China (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

16-26

Italy (Subsidiary Visits)

More info, contact:

SAngelastro@jhancock.com

18-20

Thailand (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

October
Ongoing
Austria (Subsidiary Visits)

More info, contact:

philipp.linden@igpeurope.com

Belgium (Subsidiary Visits)

More info, contact:

Your IGP Account Manager

Denmark (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Finland (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

France (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

Germany (Subsidiary Visits)

More info, contact:

juliette.roque@igpeurope.com
charles.albers@igpeurope.com
philipp.linden@igpeurope.com
Ireland (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

Luxembourg (Subsidiary Visits)

More info, contact:

Your IGP Account Manager

Mexico (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Netherlands (Subsidiary Visits)

More info, contact:

arvid.kleber@igpeurope.com

Singapore (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Sweden (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

Switzerland (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

UK (Subsidiary Visits)

More info, contact:

TBA

Greece (Subsidiary Visits)

More info, contact:

jan.maerien@igpeurope.com

TBA

Russia (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

16-18

Malaysia (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

21-22

Chile (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

23-25

Peru (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

28-29

Hong Kong (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

30-31

Taiwan (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

31

China (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

November
China (Subsidiary Visits)

More info, contact:

Eric_WK_Chew@igp.com.sg

6-8

1

Thailand (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

13-15

Argentina (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

18-21
22
27-29

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Taiwan (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

bartosz.racino@igpeurope.com
arvid.kleber@igpeurope.com
hisayo.fukuda@igpeurope.com
horac.sebek@igpeurope.com

© International Group Program - www.igpinfo.com
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IGP Network Partners

IGP Network Partners
France
AXA France Vie
Malakoff Médéric Humanis

Argentina
SMG LIFE
Australia
AMP Life Limited

Germany

Austria
ERGO Versicherung AG
(in assoc. with BONUS Pensionskassen AG)
Belgium
AG Insurance

Gothaer Lebensversicherung AG
Greece
The ETHNIKI Hellenic General Insurance Company
Guadeloupe
AXA France Vie
Malakoff Médéric Humanis**

Brazil
MAPFRE Seguros Brazil

Guatemala
MAPFRE Seguros Guatemala, S.A.

Cambodia
Manulife (Cambodia) Plc.*
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands
AXA PPP healthcare
Canada Life Limited
Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.
China (Mainland)
Manulife-Sinochem Life Insurance Co. Ltd.
Taiping Pension Company, Limited
Colombia
MAPFRE Seguros de Colombia
Costa Rica
MAPFRE Seguros Costa Rica, S.A.
Denmark
PFA Pension
Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)
Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*
El Salvador
MAPFRE Seguros El Salvador S.A.
Finland
Mandatum Life Insurance Company Limited

IGP Network News - June 2019

Guiana
AXA France Vie
Malakoff Médéric Humanis**

Macau
AXA China Region Insurance Company Limited*

Russia
Welbi

Malaysia
AIA Bhd.

Singapore
Aviva Ltd.

Martinique
AXA France Vie
Malakoff Médéric Humanis**

Slovenia
ERGO Življenjska zavarovalnica d.d.*
South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Mauritius
SWAN Life Ltd.

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)

Mayotte
AXA France Vie
Malakoff Médéric Humanis**

Sweden
SPP

Mexico
Seguros Monterrey New York Life, S.A.

Switzerland
AXA Switzerland

Honduras
MAPFRE Seguros Honduras, S.A.

Monaco
AXA France Vie
Malakoff Médéric Humanis

Hong Kong
AXA China Region Insurance Company Limited
Manulife Hong Kong

Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited

Hungary
Aegon Hungary Composite Insurance Company

Netherlands
a.s.r. | De Amersfoortse Insurance

India
Max Life Insurance*

New Zealand
Fidelity Life Assurance Company Limited

Ireland
Irish Life Assurance plc

Nicaragua
MAPFRE Seguros Nicaragua, S.A.

Italy
UnipolSai Assicurazioni S.p.A.
UniSalute S.p.A.

Norway
Storebrand Livsforsikring AS

Japan
The Dai-ichi Life Insurance Company, Limited
Korea
Samsung Life Insurance Company, Ltd.
La Réunion
AXA France Vie
Malakoff Médéric Humanis**
Liechtenstein
AXA Winterthur
Luxembourg
Cardif Lux Vie S.A.

* Correspondent Network Partner / ** Malakoff Médéric Humanis can quote provided plans also underwritten on the mainland.
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Ukraine
TAS Life Insurance Company
United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)
United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.
Peru
MAPFRE Perú Compañía de Seguros y Reaseguros

Poland
Unum Życie TUiR SA
Portugal
VICTORIA Seguros, S.A.

Thailand
Muang Thai Life Assurance Public Company, Ltd.
Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Panama
MAPFRE Panama, S.A.

Philippines
The Insular Life Assurance Co., Ltd.

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

United States
Prudential Insurance Company of America (Life)
Uruguay
MAPFRE Uruguay Seguros S.A.
Venezuela
MAPFRE La Seguridad, C.A.*
Third-Country National and Expatriate Coverage
AXA - Global Healthcare (medical)
AXA Luxembourg (life, disability, pensions)
Global Benefits Group, Inc.

* Correspondent Network Partner / ** Malakoff Médéric Humanis can quote provided plans also underwritten on the mainland.

© International Group Program - www.igpinfo.com

19

IGP Contact Information
Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com
Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Ms. Tamara Laanen
Director Account Development
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2945
E tamara.laanen@igpeurope.com

Mr. Eric Chew
Regional Director
International Group Program (IGP) – Asia
8 Cross Street
#15-01 Manulife Tower
Singapore 048424
T (65) 6833 8996
E Eric_WK_Chew@igp.com.sg

Mr. Michael Spincemaille
Regional Director
International Group Program (IGP) – LATAM
c/o seguros Monterrey New York Life
Paseo de la Reforma #342, Cuauhtémoc, Juárez
06600 Ciudad de México, CDMX, Mexico
M (52) (1) 55 1682 8970
E michael.spincemaille@igplatam.com.co

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
PO Box 2528, 30 F, Tokyo Opera City Tower
3-20-2 Nishi Shinjuku, Shinjuku-ku
Tokyo 163-1430, Japan
T (81) (3) 6331 6565
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com

The information in this document is subject to change. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock.
IGP operates in the State of New York under Signator Insurance Agency, Inc., a NY licensed broker.
IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States
including, the State of New York.The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by
the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any
other state where the Network Partner is not licensed to do business.
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