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Country News: Belgium

Rising Long-Term Sick-Leave Challenges
Belgian Employers and Employees
In 2017, Belgium reached the 400,000 mark of longterm sick leave cases, on a total population of 11
million. The number of employees who are absent
for longer than one month has doubled since 1996.
This trend puts the Belgian social security system
under pressure, and challenges employers to ease the
transition back to work after long-term sick leave.

A Welcome Top-Up to Modest State
Benefits
For staff members on long-term sick leave, the Belgian
social security system provides a financial cushion to
fall back on. This safety net is, however, quite modest,
designed to cover essential living expenses only.
Between the 2nd and the 12th month, the employer
generally stops paying their staff for sick leave. Instead
of a salary, employees will have to rely on state
benefits, which are just 60% of their gross salary,
capped at a maximum salary of €3,705 per month
(01/2019 values). In the second year of disability, the
allowance may drop to 40% of this capped salary,
depending on the marital or family status.

It is clear the standard of living would suffer if
employees were to become ill or have an accident.
Unfortunately, only one in five Belgian workers do
have additional insurance to protect their income.
Therefore, AG Insurance encourages employers to
include income protection insurance in their package
of employee benefits, as it would provide a further
monthly payment in addition to those made by the
social security system.

Easing the Transition Back to Work
After Burnout
Stress-related disorders, such as burnout, are
becoming more and more a leading cause of longterm absenteeism in Belgium. At the moment,
one third of long-term disability is due to mental
disorders.
Staff members with a stress-related disorder require
specialized care. Unfortunately, this type of treatment
is quite fragmented, with long waiting times. AG
Insurance provides a solution to its insureds with
voluntary access to proactive, individually tailored

assistance. Since January 2017, we have been offering
this new service as an integral part of our income
protection insurance, available free of charge.
The first phase of the assistance program is an indepth personal interview, which serves as the basis
for mapping out a plan to get the staff member fit for
active duty again.
We have partnered with three specialized care
providers to deliver this service. As each of them has
their own specific approach, it is up to the employer
to select the partner they feel best suits their needs.
After just under two years, this new approach has
exceeded all expectations:
●

80% of the individually tailored assistance
programs are successful.

●

Staff members on long-term sick leave for
a stress-related disorder will be back in the
workplace after six to eight months.

●

One to three months for the start phase and an
average program length of less than five months.

This is in contrast with market figures, which show
that without our approach, 50% of staff members on
sick leave due to a mental disorder are still not well
enough to return to work after two years.

A Triple Win for Employees and Employers
Thanks to our newest product innovation, AG
Insurance is proud to present a triple win solution
unique on the Belgian market. First, income
protection insurance is a welcome top-up to modest
state benefits granted by a social security system
under pressure. Second, staff members with a stressrelated disorder receive the specialized care they
greatly need to recover. And finally, our new service
helps employers by easing their staff member’s
transition back to work after long-term sick leave.

AG Insurance:
Your Best Choice
AG Insurance is the leading Belgian insurance company
with a 22.7% market share (12/31/17). It operates as a
global pension & health provider and offers competitive
and innovative products including: company and
sector-wide plans, cafeteria plans, collective health care,
ambulatory care and disability solutions.
AG Employee Benefits, the group division of AG
Insurance, is the leader in the Belgian second pillar
market with a 32.5% market share (12/31/18). It offers
tailor-made solutions for supplementary pensions
and collective healthcare and disability insurance:
company plans, sector-wide plans, cafeteria plans, etc.
It also offers an innovative range of products including:
Hospicare Flexible, Income Care, Ambucare Flexible,
AG Care, AG Ascento, etc.

For more information on AG Insurance in Belgium, please contact
your IGP Account Manager or...
AG Insurance
Mr. Michel Moreau
internationalnetworks.employeebenefits@aginsurance.be | T + 32 2 664-9729
http://www.agemployeebenefits.be
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CPP/QPP Enhancement Tax Implications:

Canada Pension Plan (CPP) and Quebec Pension Plan (QPP)
Enhancements

● Employee contributions:
– Contributions to the enhanced CPP/QPP
are deductible
– A tax credit will continue to apply to the
existing CPP/QPP contributions

The CPP and QPP were enhanced as of January 1, 2019. Simply put, employees will receive higher
benefits as they make higher contributions. This change is the result of the legislative changes made
by the Federal government to the Canada Pension Plan and by the Quebec government to the Quebec
Pension Plan.

● Employer contributions:

Why This Enhancement?

CPP/QPP Enhancement Details:

Canadians are working harder than ever, but many
are still worried that they won’t have enough money
for retirement. That’s why the government of Canada
reached an agreement on June 20, 2016 to enhance
the CPP/QPP.

● Full CPP/QPP benefits available after 40 years of
contributions.

The government has estimated that the CPP/QPP
enhancement would significantly reduce the share of
families at risk of not saving enough for retirement.
Manulife has not yet included these enhancements in
its retirement calculators available to members. It will
let them know that their current calculations do not
include the CPP/QPP changes.

The enhancement will increase CPP retirement,
disability and survivor’s pensions, depending on what
employees receive. The income replacement rate will
increase from 25% to 33.33% of the Year’s Maximum
Pensionable Earnings (YMPE). The contributions
will increase a total of 2% (1% for the employer and
1% for employees) to provide for this additional
benefit.

● Increases shared 50/50 between employee and
employer
● Increases implemented over seven years
– 2% progressive increase on existing earnings
limit from 2019 to 2023
– 8% contribution introduction to earnings
limit from 2023 to 2025

Estimated CPP/QPP Increase in Income (Adjusted for Inflation)

– Contributions to the enhanced portion of
the CPP/QPP are deductible
– Existing contributions to the CPP/QPP
will continue to be deductible

For more information on this enhancement, you can
visit the government website.
For CPP information, go to:
https://www.fin.gc.ca/n16/data/16-113_3-eng.asp

Manulife Financial Corporation:
Your Best Choice
The Canadian Division of Manulife Financial
Corporation provides life, health and savings plans
to more than one in five Canadians and is one of the
largest group insurers in Canada. It is also a leading
provider of life, health, disability, and travel insurance
to professional, alumni, and retiree associations as
well as retailers and financial institutions.
More than 30,000 Canadian businesses have
entrusted their employee benefits programs to
Manulife Group Benefits. It provides coverage
for businesses of all sizes, from two employees to
Canada’s largest employers.
An industry leader in electronic services and
transactions, Manulife Group Benefits provides
a broad range of coverage including health and
dental care, emergency travel assistance, shortterm and long-term disability, absence management
solutions, life insurance, and accidental death and
dismemberment coverage.
Incorporated in 1887 as The Manufacturers Life
Insurance Company, Manulife and its worldwide
affiliates have grown to become a leading Canadianbased financial services group with millions of
customers in 22 countries and territories worldwide.

For QPP information, go to:
https://www.rrq.gouv.qc.ca/fr/programs/regime_
rentes/bonification/Pages/modifications_rrq.aspx.
You can also contact your Manulife representative.

For more information on Manulife in Canada, please contact
your IGP Account Manager or...
Manulife Financial Corporation
Mr. Randy Ellig
randy_ellig@manulife.com | T +1 416-496-1602 x 278298 | www.manulife.com
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Network Partner News: Canada Life, UK
EmployeeCare: One App. Total Wellbeing.
In January 2019, Canada Life enhanced EmployeeCare,
the Employee Assistance Program provided with their
Group Income Protection product.
EmployeeCare now offers businesses a total wellbeing
solution including discounts and perks for employees,
as well as tools to help employers measure utilization
and post updates to their employees via the app
newsfeed. The enhanced service is available for new
customers immediately, and existing customers will
benefit from their next renewal date.
Employees will gain access to a variety of perks
including gift cards, in-store and online discounts,
cashback and cheaper cinema tickets. Discounts are
available at big brands as well as cashback from over
1,200 retailers. Using average spending figures from
the Office for National Statistics (ONS), employees
could save GBP 1,928 every year by making
EmployeeCare an integral part of their shopping
habits.

EmployeeCare

One app. Total wellbeing.

New

Provide total wellbeing with employee assistance,
discounts and more – all bundled into one simple app.

PERKS AND SAVINGS

to Group Inco
me
Protection

NEW

EmployeeCare enhanced with
over 1,000 discounts and perks
• Employees can save over £1,000 a year with
discounts and cashback
• Employers can monitor trends and post
updates from a company dashboard
• Access everything through the app with
instant access to discounts

ANALYTICS AND INSIGHT

NEW

INSIGHT

Boost engagement

TRACK BEHAVIOUR
Monitor trends

EMPLOYEE ASSISTANCE

COUNSELLING

Phone and face-to-face

24/7 SUPPORT
Legal and financial

WHO CAN
ACCESS?
Group Income Protection
customers will gain access:

NEW
at the customer’s
policy start date

EXISTING
at the customer’s
renewal date

Canada Life Group Insurance
Recent Awards:

Canada Life Limited began operations in the United
Kingdom in 1903. It provides retirement, investment
and protection insurance to both individuals and
companies and is one of the leading providers of
competitively priced group insurance products.

• Health Insurance Daily Awards: Best Group Risk
Provider – winner 2013, 2014, 2015, 2016, 2017
and 2018

Founded in 1847, Canada Life is the oldest Canadian
life assurance company. It is part of Great West Lifeco
Inc., the largest life and health insurance company in
Canada.

• ILP Moneyfacts Investment Life & Pensions
Awards: Best Group Protection Provider winner 2012, 2014, 2015, 2016 and 2017

Group Income Protection

• Bereavement Counselling
• Probate Helpline

“At Canada Life, we know that a happy and engaged
team can achieve great things. But, businesses can
often struggle to keep their people healthy, motivated
and inspired.We’ve listened, and we’re now proud to
offer our customers a total wellbeing solution with
perks, an employee assistance programme and more –
all bundled into one simple app.”

FIND OUT MORE
www.canadalife.co.uk/
group/perks

*2017 ONS Statistics for average UK weekly spend, overlaid against available perks on LifeWorks.
Discount and savings quoted are correct as at November 2018 and are subject to change at any time.

Canada Life Limited is authorised by the Prudential
Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority.
GRP1995 – 119R

© International Group Program - www.igpinfo.com

• COVER Excellence Awards: Best Group Income
Protection – winner 2018

List of Products
Canada Life (Group Insurance) provides:

The app also acts as a wellbeing hub, with access
to a library of 8,000+ tailored health and wellbeing
articles and podcasts delivered through the news feed,
including all the information employees need to get in
touch with a counsellor or consultant 24/7.

Dan Crook, Sales Director of Canada Life Group
Insurance, comments:

• Corporate Adviser Awards: Best Group Risk
Provider – winner 2014, 2015, 2016 and 2017

Canada Life joined IGP in 1994.

• BusinessCare for employers
• Early Intervention Service (EIS)
• EmployeeCare Employee Assistance Program/
EAP
• Second Medical Opinion Service
• Treatment Sourcing Service

Save £1,928 per year*

Up to 25% off

Canada Life:
Your Best Choice

Employers will gain access to a company dashboard,
allowing them to quickly see how often their staff
are engaging with these benefits. The dashboard will
also show which perks are most popular among their
employees, helping them to understand trends and
fine-tune their HR programs to improve business
results. Employers can also post company updates to
the app, which acts as a new internal communication
platform.

1000+ PERKS

CINEMA TICKETS

IGP Network News - March 2019

Group Life Assurance

Group Critical Illness
• Second Medical Opinion Service
• Personal Nurse Service
• Treatment Sourcing Service

For more information on Canada Life in the UK, please contact
your IGP Account Manager or...
Canada Life Limited
Ms.Verna Beighton
T +44 117 916 4036 | multinationalpooling@canadalife.co.uk
https://www.canadalife.co.uk/group-insurance
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Country News: Luxembourg

My Prolife, the Supplementary Pension Solution
for the Self-Employed
In Luxembourg, the provisions of the new Law of
August 1, 2018 allow supplementary pension schemes
to be set up for the self-employed and freelance
professionals residing in Luxembourg. They can now
boost their earnings at retirement while being eligible
for attractive tax benefits.
One of the aims of the new legislation is to provide a
mechanism for transferring pension obligations from
the first to the second pillar.
As a reminder, the Luxembourg pension system is
based on three pillars: the first is the state pension,
the second depends on the employer’s willingness
to offer a supplementary pension scheme to its
employees, and the third consists of the pensioner’s
private savings.

Cardif Lux Vie:
Your Best Choice
Cardif Lux Vie is a Luxembourg life insurance
company positioned among the major players in
the segment. Committed to its clients, partners
and employees, the company provides high-quality
solutions and services that contribute to sustainable
and responsible growth.

Cardif Lux Vie is fully and responsibly committed
to these reforms. By offering supplementary
pension schemes for the self-employed, it leverages
its expertise to provide a dedicated solution that
combines retirement savings with protection against
life’s uncertainties: My Prolife.
As well as offering attractive tax benefits (premium
deductible from professional income and a tax-free
lump sum at the end of the policy), My Prolife is fully
customizable. Policyholders can therefore choose
their pension benefits by deciding themselves which
risks they need to cover.
My Prolife is also flexible and has no hidden costs,
because policyholders can decide on the annual
amount they want to spend on their savings and can
change the frequency of payments if necessary.
There are several investment opportunities for selfemployed customers who choose My Prolife. They
can build up their savings by talking to their advisors
about how their pension insurance premiums should
be invested.

In Luxembourg and the Greater Luxembourg Region,
Cardif Lux Vie brings bancassurance and brokerage
networks high-value-added life insurance, savings,
retirement and protection insurance solutions for
private individuals and professionals.

This will depend on their profile, life plans and
investment horizon: the company offers collective
or personalized investment funds, the Cardif Lux
Vie General Fund with guaranteed capital, or a
combination of the two, with the option of switching
at any time.
With the My Prolife solution, the self-employed and
freelance professionals can benefit from the best of
both worlds: on the one hand, a traditional company
in the Luxembourg market with access to the second
pillar of the pension system, with attractive tax
benefits and eligibility for the best supplementary

cover; on the other, Wealth Management, where
Cardif Lux Vie has developed expertise that
translates into more than €25 billion in assets under
management.
For more information about My Prolife, please visit
the website at: corporate.cardifluxvie.lu

For high net worth clients active internationally, the
company develops bespoke and sustainable openarchitecture offers through an extensive network
of first-class partners. Harnessing a comprehensive
range of wealth engineering tools, Cardif Lux Vie’s
planning solutions support client and partners over
the long term.

For more information on Cardif Lux Vie, please contact
your IGP Account Manager or...
Cardif Lux Vie
Ms.Valérie Leonard
valerie.leonard@cardifluxvie.lu | T +352 26 214 5584 | www.cardifluxvie.lu
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•

More and more Italians work out and more than
one out of two go for a walk as often as possible;
only 18% said they don't exercise at all.

Italian Observatory on Healthcare Report 2017
Health Status and Quality of Care in the Italian Regions

Going into detail, 22% of the interviewees
consistently exercise several times a week, 16%
do it only once a week, 45% do it on and off, and
only 18% never exercise. 35-44 year-olds do the
least amount of exercise and 30-34 year-olds are
the most active.

UniSalute Healthcare Observatory
On the other hand, a very significant 44% said
they would ask for a loan to pay for medical
costs. This confirms the high demand for quality
healthcare, mostly in the private sector as the
public sector is struggling more and more to
maintain adequate standards.

The UniSalute Healthcare Observatory oversees
the world of supplementary healthcare and the
perception of Italians regarding issues such as
prevention, trust, competence, and knowledge of
public and private health services, as well as the role
of health welfare provided by companies.
Each year, a survey is carried out at a national level
and in significant geographic areas for UniSalute:
Milan, Bologna,Vicenza and Treviso. The results are a
representation of the Italian population over the age
of 30.

Some of the highlights of the 2017
survey that was released in 2018:
•

Italians and Health Expenditure
31% of the people who were interviewed
admitted to only taking care of their health
through the necessary checks, so they only do
medical checks when it's really required.
57% of the Italian population say they only buy
replacement drugs because they are cheaper
– this is a huge number. This confirms that the
Italians' perception of healthcare costs is that
they're ever increasing and that they constantly
look for cheaper solutions.

•

Italians and Corporate Welfare/Flexible
Benefits

Italians and Exercise

Health is by far the main reason pushing Italians
to exercise (29%) along with feeling better about
themselves, whereas the number two reason
(26%) is the urge to be in good shape and look
fit; loss of weight is the key reason for just 11% of
the interviewees.
•

2018 saw a decrease in the number of obese
and overweight children in Italy by 13% in nearly
ten years, which is encouraging for the future.
However, there's still a long way to go, since Italy
is still ranked in the lowest position for child
obesity among European countries.
Sports wise, 55% make their children do physical
activity more than once a week, 24% once a week
and just 14% admitted their children only do
physical activity at school.
Interviewed parents claim they are not entirely
satisfied with the motoric activity at school:
according to nearly half of them (49%), schools
should increase the hours of gymnastics to
encourage kids to exercise more.

Italians and Telemedicine

85% of the interviewees believe it's the role
of the employer to provide the best possible
conditions for their employees' daily life.
But in their opinion, there is still a lack of
communication, since too many people are not
properly informed about corporate wellness
and wellbeing initiatives. In fact, 13% don't know
whether their employer allows them to turn
premiums into welfare services. Another 13%
claims nobody ever discussed healthcare coverage
at all in their job interview, while 16% are
confused and admit they basically know nothing
about it.

Many Italians would welcome telemedicine as
a tool to cure chronic illnesses – 18% of the
interviewees suffer from a chronic disease such
as diabetes, hypertension or breathing problems,
and as many as 50% know somebody who suffers
from one of those problems.

Although there is still quite a bit of uncertainty,
awareness is slowly rising, as well as demand for
services and benefits.

51% of Italians who are in favor of telemedicine
would like for it to become part of a medical
routine, followed by 43% wanting it to be
implemented but only as part of home medical
care.

80% believe telemedicine would bring several
benefits – 32% believe it saves time and money,
while 17% are convinced you can heal better at
home. Still, 31% of the people are favorable to
telemedicine, but would still prefer to be taken
care of in medical facilities.

There is still a lack of information: 57% of Italians
have never used telemonitoring / telemedicine
nor do they know anyone who uses it, plus about
one out of three (27%) has heard about it but has
no idea what it is.
•

Italians and Children's Lifestyles
Awareness grows among modern generations
of parents compared to the past. Key points are
physical activity and nutrition, which parents now
fully recognize as crucial in children's health.
Nutrition wise, as many as 73% of Italians claim to
feed their children on light and healthy food; 36%
want to have their children's eating habits under
control, and they have them eat both lunch and
dinner at home, while 20% have a preference for
bio food, fruit and vegetables.

© International Group Program - www.igpinfo.com
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May 21-23, 2019
The Grand Malahide
Dublin, Ireland

Pooling in Italy

UnipolSai Assicurazioni S.p.A. was founded in 2014
via the merger of three of Italy’s leading insurers:
Fondiaria-Sai, Unipol Assicurazioni and Milano
Assicurazioni, which created one of the largest
insurance and financial institutions in Italy, as well as in
Europe.
UnipolSai Assicurazioni is one of Italy’s leading
providers of both non-life and life insurance solutions
and offers a full range of products and services
under the following brands: Unipol, Sai, La Fondiaria,
Milano, Nuova MAA, Sasa and La Previdente. Its group
portfolio includes a complete line of life, disability
and pension plans designed to complement the Italian
statutory benefits, as well as asset management and
administration of retirement savings plans. UnipolSai
Assicurazioni has the largest agency network in Italy
and is active in the bancassurance business.

The following coverages can now be pooled in IGP:
• Life
• Permanent & Total Disability
• Widow's & Orphans' Benefits (as a rider to a
pension plan)
• Pensions (if 100% insured by UnipolSAI)
• Hospital & Surgical
• Major Medical
Accident plans can be pooled on an exceptional basis
depending on the size and balance of the pool. If
pooling of the accident plan is declined, we can report
on this coverage ad interim in the International
Experience Report until the pool grows to a level
that can support the inclusion of this coverage.

UniSalute S.p.A. is the leading insurance company in
Italy in the management of supplementary healthcare
for professional funds and Italian companies of all
sectors and sizes. It offers customized healthcare
plans integrated with a wide range of services to
meet all supplementary healthcare needs. With
over 20 years of experience and a specialization in
healthcare, UniSalute offers an innovative service
management model and thousands of affiliated
healthcare facilities in Italy and abroad.
UnipolSai and UniSalute are part of the Unipol Group,
the leading insurance group in Italy established in
1963 and headquartered in Bologna.

For more information, please contact your IGP Account Manager or...
Medical: UniSalute
Andrea Mariani | a.mariani@unisalute.it | +39 051 6386383
www.unisalute.it
Life & Pensions: UnipolSai
Stefano Pochini | stefano.pochini@unipolsai.it | +39 55 479 26 45
www.unipolsai.it
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IGP Training Workshops
Tuesday | May 21, 2019
Pre Conference Sessions
11:30

IGP Training Sessions
• Introduction to IGP Pooling
• Review of an IER
• Introduction to IGP Captives

12:30

Lunch

13:30

Regional Q&A Session - APAC

14:45

Regional Q&A Session - Europe

16:00

Regional Q&A Sessions - LATAM or Africa

19:00

Opening Reception & Walking Dinner

Wednesday | May 22, 2019
IGP Global Employee Benefits Conference
09:00

Opening Speech

09:15

Keynote:
Find Yourself a Guinness Man

10:00

Country Panel - Slot 1
• Denmark
• Ireland
• Italy
• Malaysia
• Russia
• TCN
• UK (Life)

11:20

Country Panel - Slot 2
• Belgium
• Canada
• China
• Hong Kong
• Norway/Sweden
• Poland
• Spain/Portugal
• Thailand

12:30

Lunch

13:35

Country Panel - Slot 3
• Argentina
• Brazil
• France
• Germany
• Japan
• Netherlands
• Switzerland

14:55

Country Panel - Slot 4
• Korea
• Mexico
• Singapore
• Turkey
• UK (Health)
• UK (Life)
• USA

16:15

Plenary Session:
Strategies to Harmonize / Centralize / Globalize
Employee Benefit Plans

19:00

Evening Event @ Guinness Storehouse

Introduction to Pooling

REGIS
TE
NOW R
!

What is first stage accounting, second stage accounting
and pooling? What are the hard and soft dollar savings
delivered by pooling? What products are available?
How does IGP pooling work and how is IGP different
from its competitors?
Review of an
IGP International Experience Report

IGP Welcomes You in Dublin!
IGP and our Network Partners around the globe are
pleased to invite you and your colleagues to the 2019
IGP Global Employee Benefits Conference in Dublin from
May 21 to May 23, 2019. Whether you are a seasoned
benefits professional or a newcomer, you will find a wealth
of information on all aspects of international employee
benefits at the 2019 IGP Global Employee Benefits
Conference!
Benefits of attending:
• Learn from your peers - The conference provides
an interactive forum that gives more than 125
expected employee benefits professionals the
opportunity to meet, discuss and debate industry
challenges and best practices.
• Learn from local experts - Meet, learn and network
with the IGP Partners to find out about employee
benefits, both globally and country-specific. With
a choice of over 30 country panels and regional
Q&A sessions, the IGP Network Partners will
provide insight on current and future trends in their
respective countries and regions around the globe.
• Get inspired - A series of inspiring keynote
speakers and industry experts will lead panel
discussions and present case studies during the four
plenary sessions.
• Get a taste of Ireland - Join us in Dublin, the third
friendliest city* in the world! Come and enjoy two
great evenings at The Grand and at the Guinness®
Storehouse with live entertainment (whiskey
tasting, Guinness® pint pulling) and live music (Emer
Kenny and The Liffey Band).

40 airlines from 180 destinations fly into Dublin,
the only EU capital with US Pre-Clearance.
Come and enjoy Irish music, Irish food & drink
and that famous Irish hospitality...
* ranking by Travel & Leisure Magazine, 2018

IGP’s annual International Experience Reports are
provided in a unified format that lets you see how
your employee benefits dollars are being spent in each
country. This session will give you better insights on
the timings and procedures to produce this type of
report, as well as a detailed explanation on the type of
information that is included and the interpretation of
the numbers.
Introduction to IGP Captives
IGP can tailor a captive arrangement to address the
specific needs and objectives of our multinational
clients. During this session, we dig further into the
workings of a captive arrangement within IGP, with the
special project management system that has trackers
for implementation, renewal pricing and annual
timelines, as well as a review of the extensive quarterly
and year-end reports that are provided.

Evening Events
We welcome you and your guest at the following
evening events:
Tuesday, May 21
The Grand, 19:00 - 22:00
Opening reception and walking dinner with live
entertainment by Emer Kenny, the internationally
renowned Irish harpist. Join the whiskey tasting where
you can compare Irish whiskey with Scotch and
Bourbon and finish with a taste of a Whiskey liqueur.
Wednesday, May 22
Guinness© Storehouse, 19:00 - 23:00
A special evening at Guinness© Storehouse, Dublin’s #1
tourist attraction. You will learn what goes into making
a Guinness© and how to pull the perfect pint. Immerse
yourself during the reception in over eighty years of
advertising and take a memorable snap to insert yourself
into the historic world of Guinness© advertising. Dinner
will be followed by live entertainment from The Liffey
Band, a typical Irish cover band.
Thursday | May 23, 2019
IGP Global Employee Benefits Conference
9:00

Country Panel - Slot 5
• Belgium
• Brazil
• Canada
• China (Mainland)
• France
• Germany

10:20

Plenary Session:
Employee Retention Matters

11:25

Country Panel - Slot 6
• Ireland
• Italy
• Japan
• Malaysia
• Mexico
• Netherlands
• Russia

12:30

Lunch

13:25

During eight timeslots, country sessions will be
provided on:

Country Panel - Slot 7
• Hong Kong
• Singapore
• Spain/Portugal
• Switzerland
• TCN
• UK (Health)
• USA

14:45

Argentina, Austria, Belgium, Brazil, Canada, China,
Denmark, Finland, France, Germany, Greece, Hong
Kong, Ireland, Italy, Japan, Korea, Malaysia, Mexico,
Netherlands, Norway, Sweden, Poland, Portugal, Russia,
Singapore, Spain, Switzerland, TCN, Thailand, Turkey, UK
& USA.

Country Panel - Slot 8
• Austria
• Finland
• Greece
• Poland
• Turkey

15:35

Plenary Session:
A Risk Manager’s View on Employee Benefits

16: 30

End

Regional & Country Panels
Regional Q&A sessions will be held on Africa, APAC,
Europe and LATAM, giving a short introduction on the
trends in the region followed by questions for a panel
of Network Partners.
The 2019 IGP Global Employee Benefits Conference
will also feature a series of country panel presentations
during which IGP Network Partners provide basic
information on their country’s social security, plan
design, funding requirements and legislative updates,
but will also focus on trends, benchmarking and
anything else you need to know as an employer.

Plenary Sessions

Guest Speakers

“Find Yourself a Guinness© Man”

Wednesday, May 22 | 09:15 - 09:45
Guinness historically has an enlightened approach to employee welfare. In 1870 it established a medical centre for
staff and their families, a pension for workers was introduced in the 1880s and there are stories that young women
in the Liberties and other nearby areas would be advised to get themselves a ‘Guinness man’ as he would be worth
money alive or dead. How does parent company Diageo approach employee benefits, employee wellness and
wellbeing and employee retention today?

Strategies to Harmonize / Centralize / Globalize Employee Benefit Plans

Wednesday, May 22 | 16:15 - 17:00

Myriam Benaiche

Brian Bloom

Paolo Ciucci

Global
Benefits Manager

Vice President
Global Benefits

Reward Director
EMEA

Latham & Watkins

Korn Ferry

Jones Lang LaSalle

Bill Fitzpatrick

Thorsten Linnmann

Senior
Reward Manager

Vice President
Corporate Risk Benefits

HR, Total Rewards
& Relationship Management

IMI

DPDHL

LANXESS

Rolf Ödmark

Karen Shine

Christophorus Schmid

Acting Head of
Group Compensation & Benefits

Global
Benefits Director

Corporate Insurance
and Risk Manager

Höganäs AB

Boston Consulting Group

Blum Group

What are the ultimate goals of multinational corporations to harmonize/centralize/globalize employee benefit plans
and how do they approach this? Where are they currently in this process, what are the challenges and lessons learned
and what are the future targets and needs?
Guest Speakers:
•
•
•
•

Karen Shine, Boston Consulting Group
Paul Dunn, IMI
Brian Bloom, Korn Ferry
Myriam Benaiche, Latham & Watkins

Employee Retention Matters

					
Paul Dunn

Thursday, May 23 | 10:20 - 11:05
In periods of economic growth, employment mobility increases and it becomes more difficult to retain employees.
How do leading multinationals approach this challenge, and how do they adapt their C&B strategy for a diverse
workforce?
Guest Speakers:
• Rolf Ödmark, Höganäs
• Paolo Ciucci, Jones Lang LaSalle
• Thorsten Linnmann, Lanxess

A Risk Manager’s View on Employee Benefits

Thursday, May 23 | 15:35 - 16:20
We see an increasing involvement from Risk and Insurance managers in employee benefits. What are the advantages?
Can risk and HR managers work more closely on the financing of group benefits? How do they experience this
within their own organization?
Guest Speakers:
• Ronny Weidhase, Adecco
• Bill Fitzpatrick, DPDHL
• Christophorus Schmid, Julius Blum

Ronny Weidhase
Group Liability Insurance
& Risk Manager
Adecco
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Registration Fee
The registration fee covers all conference sessions,
lunches, receptions, dinners and refreshment breaks
throughout the 2.5 days. It also includes a whiskey
tasting, offsite evening event at the Guinness®
Storehouse with live entertainment, as well as an
event app with all conference info, presentations and
networking possibilities with other delegates:
• EUR 350: Registration fee
• EUR 250: Reduced fee for second registration from
same company (IGP clients & prospects only)
• No charge for third registration from same
company
Guests (spouse/partner) are free to attend and are
welcome to join the evening receptions and dinners.
They need to be registered with you.
Hotel accommodations and travel expenses are not
included in the fee.

Payment Options
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Venue and Accommodation
The Grand Malahide
Malahide, County Dublin
Dublin K36 XT65
www.thegrand.ie
Ideally located by the sea in Dublin’s most attractive
town, Malahide, the Grand Hotel is just 15 minutes
from Dublin International Airport and 5 minutes
from the M50 motorway. The Grand Hotel is one of
the finest Four Star Hotels in Dublin with beautiful
bedrooms, many with sea views and a renowned Arena
Health and Fitness Club.
Malahide is home to a variety of stylish restaurants,
characterful bars, friendly shops and is surrounded
by amenities that include a stunning marina, Malahide
Castle & Gardens, a championship golf course and of
course, the Irish Sea coastline. It has interesting routes
for walking and running in Malahide and is serviced by
local bus and rail giving you easy access to Dublin City
Centre.
IGP Preferential Daily Room Rates
Single: EUR 155 | Double: EUR 195
(breakfast, Wi-Fi & taxes included)

Schedule of IGP Subsidiary Visits

An Opportunity to Have an IGP Representative Meet
With Your Local Subsidiary
During meetings with your local subsidiaries, IGP Network Partners have the opportunity to inform them about
how IGP works and the possible advantages to the subsidiary of participating in IGP. These meetings also enable
your subsidiaries to gain market knowledge about what employee benefits plans their competitors are offering
and what is typical in their market. It furthermore enables us to gather information on your behalf about your
operations’ current employee benefits plans and how they are financed.
If you would like an IGP Network Partner to meet with your local colleagues, we urge you to contact your IGP
Account Manager and provide the contact details of your local representative so that we might set up a meeting.
Naturally, we will keep you informed of the results of each meeting and provide you with information on the
current employee benefits plan(s) of your subsidiary and on any quotations that ensue.
Ideally, you should send your local management an e-mail
to encourage them to meet with IGP.
IGP devotes many resources to have IGP Account Managers join the representatives of the IGP Network Partners
during these local meetings, as this brings an additional international perspective.
On the following pages, you will find an overview of the 2019 trips planned by the responsible IGP contact
for the respective countries or regions.

• Credit card (American Express,Visa & Mastercard )
• For IGP clients: Unpaid IGP International Dividends
can be used for both the registration fee and
accommodation costs at The Grand. Please check
with your IGP Account Manager for more details.
• Bank transfer

REGISTER
NOW!
Registration details and more
information on the program, guest
speakers, fees and accommodation:
CLICK HERE

© International Group Program - www.igpinfo.com
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Schedule of IGP Subsidiary Visits

An Opportunity to Have an IGP Representative Meet
With Your Local Subsidiary
Ongoing
Austria (Subsidiary Visits)

More info, contact:

philipp.linden@igpeurope.com

Belgium (Subsidiary Visits)

More info, contact:

Your IGP Account Manager

Denmark (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Finland (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

France (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com
juliette.roque@igpeurope.com

Germany (Subsidiary Visits)

More info, contact:

Ireland (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com
bartosz.racino@igpeurope.com

Luxembourg (Subsidiary Visits)

More info, contact:

Your IGP Account Manager

Mexico (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Netherlands (Subsidiary Visits)

More info, contact:

arvid.kleber@igpeurope.com

Singapore (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Sweden (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

Switzerland (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

philipp.linden@igpeurope.com

bartosz.racino@igpeurope.com
UK (Subsidiary Visits)

More info, contact:

arvid.kleber@igpeurope.com
hisayo.fukuda@igpeurope.com
horac.sebek@igpeurope.com

April

June
TBA

Miami, USA (LATAM HQs)

More info, contact:

michael.spincemaille@igplatam.com.co

18-19

Hong Kong (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

19-21

Thailand (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

July
TBA

Poland (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

10-12

Philippines (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

23-24

China (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

29-31

Malaysia (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Hong Kong (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

August
6-7
19-21

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

21-23

Korea (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

22-26

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

September
TBA

Central America (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

TBA

Turkey (Subsidiary Visits)

More info, contact:

roxana.grosu@igpeurope.com

3-4

China (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

16-26

Italy (Subsidiary Visits)

More info, contact:

sangelastro@jhancock.com

18-20

Thailand (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

October
TBA

Greece (Subsidiary Visits)

More info, contact:

jan.maerien@igpeurope.com

TBA

Russia (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

16-18

Malaysia (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

21-22

Chile (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

23-25

Peru (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

28-29

Hong Kong (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

30-31

Taiwan (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

31

China (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

China (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

6-8

Thailand (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

13-15

Argentina (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

TBA

Poland (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

1-2

Uruguay (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

2-3

Hong Kong (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

3-5

Argentina (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

14-15

Thailand (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

15-16

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

16-17

Indonesia (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

18-19

Malaysia (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

18-21

24-26

Taiwan (Subsidiary Visits)

More info, contact:
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joyce_low@igp.com.sg

November
1

22
27-29

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Taiwan (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

May
8-10

Malaysia (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

27-31

Italy (Subsidiary Visits)

More info, contact:

sangelastro@jhancock.com

© International Group Program - www.igpinfo.com
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IGP Network Partners
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IGP Network Partners

Argentina
SMG LIFE

Germany
Gothaer Lebensversicherung AG

Macau
AXA China Region Insurance Company Limited*

Russia
Welbi

Australia
AMP Life Limited

Greece
The ETHNIKI Hellenic General Insurance Company

Malaysia
AIA Bhd.

Singapore
Aviva Ltd.

Austria
ERGO Versicherung AG
(in assoc. with BONUS Pensionskassen AG)

Guadeloupe
AXA France Vie
Malakoff Médéric Humanis**

Martinique
AXA France Vie
Malakoff Médéric Humanis**

Slovenia
ERGO Življenjska zavarovalnica d.d.*

Belgium
AG Insurance

Guatemala
MAPFRE Seguros Guatemala, S.A.

Mauritius
SWAN Life Ltd.

Brazil
MAPFRE Seguros Brazil

Guiana
AXA France Vie
Malakoff Médéric Humanis**

Mayotte
AXA France Vie
Malakoff Médéric Humanis**

Honduras
MAPFRE Seguros Honduras, S.A.

Mexico
Seguros Monterrey New York Life, S.A.

Hong Kong
AXA China Region Insurance Company Limited

Monaco
AXA France Vie
Malakoff Médéric Humanis

Cambodia
Manulife (Cambodia) Plc.*
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands
AXA PPP healthcare
Canada Life Limited

Hungary
Aegon Hungary Composite Insurance Company

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

India
Max Life Insurance*

China (Mainland)
Manulife-Sinochem Life Insurance Co. Ltd.
Taiping Pension Company, Limited

Indonesia
PT.Asuransi Jiwa Manulife Indonesia

Colombia
MAPFRE Seguros de Colombia

Ireland
Irish Life Assurance plc

Costa Rica
MAPFRE Seguros Costa Rica, S.A.

Italy
UnipolSai Assicurazioni S.p.A.
UniSalute S.p.A.

Denmark
PFA Pension

Japan
The Dai-ichi Life Insurance Company, Limited

Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)

Korea
Samsung Life Insurance Company, Ltd.

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited
Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)
Sweden
SPP
Switzerland
AXA Switzerland

Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited

New Zealand
Fidelity Life Assurance Company Limited

Ukraine
TAS Life Insurance Company

Nicaragua
MAPFRE Seguros Nicaragua, S.A.

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

Norway
Storebrand Livsforsikring AS

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Panama
MAPFRE Panama, S.A.
Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.

La Réunion
AXA France Vie
Malakoff Médéric Humanis**

El Salvador
MAPFRE La Centro Americana S.A.

Liechtenstein
AXA Liechtenstein

Philippines
The Insular Life Assurance Co., Ltd.

Finland
Mandatum Life Insurance Company Limited

Luxembourg
Cardif Lux Vie S.A.

Poland
Unum Życie TUiR SA

Thailand
Muang Thai Life Assurance Public Company, Ltd.
Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Netherlands
a.s.r. | De Amersfoortse Insurance

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Peru
MAPFRE Perú Compañía de Seguros y Reaseguros

United States
Prudential Insurance Company of America (Life)
Uruguay
MAPFRE Uruguay Seguros S.A.
Venezuela
MAPFRE La Seguridad, C.A.*
Third-Country National and Expatriate Coverage
AXA - Global Healthcare (medical)
AXA Luxembourg (life, disability, pensions)
Global Benefits Group, Inc.

France
AXA France Vie
Malakoff Médéric Humanis

Portugal
VICTORIA Seguros, S.A.

* Correspondent Network Partner / ** Malakoff Médéric Humanis can quote provided plans also underwritten on the mainland.

* Correspondent Network Partner / ** Malakoff Médéric Humanis can quote provided plans also underwritten on the mainland.
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IGP Contact Information
Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com
Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Ms. Tamara Laanen
Director Account Development
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2945
E tamara.laanen@igpeurope.com

Ms. Britt Verhoeven
Director Account Development (Support)
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2959
E britt.verhoeven@igpeurope.com

Mr. Michael Spincemaille
Regional Director
International Group Program (IGP) – LATAM
c/o seguros Monterrey New York Life
Paseo de la Reforma #342, Cuauhtémoc, Juárez
06600 Ciudad de México, CDMX, Mexico
M (52) (1) 55 1682 8970
E michael.spincemaille@igplatam.com.co

Ms. Chua Wan Ching
Regional Director
International Group Program (IGP) – Asia
8 Cross Street
#15-01 Manulife Tower
Singapore 048424
T (65) 6833 8996
E wanching_chua@igp.com.sg

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
PO Box 2528, 30 F, Tokyo Opera City Tower
3-20-2 Nishi Shinjuku, Shinjuku-ku
Tokyo 163-1430, Japan
T (81) (3) 6331 6565
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com

The information in this document is subject to change. Please contact your IGP Account Manager or igpinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock.
IGP operates in the State of New York under Signator Insurance Agency, Inc., a NY licensed broker.
IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States
including, the State of New York.The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by
the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any
other state where the Network Partner is not licensed to do business.
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