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Network Partner News: Expats & TCNs

Introducing AXA - Global Healthcare and AXA Luxembourg
IGP’s offering of TCN & expatriate coverage through AXA has undergone a number of changes. Protection &
savings coverages will now be offered through AXA Luxembourg, while medical coverage will be available
through AXA - Global Healthcare (previously known as AXA PPP International).

AXA - Global Healthcare:
Your Best Choice
With far-reaching transformations in how the world
does business, companies need to know that the
health insurance they choose will offer the global
flexibility they need, combined with complete
confidence that it meets the latest healthcare
regulations, along with knowledgeable, consistent,
reliable global service.
AXA - Global Healthcare can put together packages
that meet local healthcare regulations – whether
that’s working with an AXA insurer or in partnership
with others. They can combine their own global
expertise with the local knowledge of in-country
firms to ensure you get the best of both worlds.

Flexible, cost-effective and compliant
• A range of packages to match your specific
business needs
• Experienced, pro-active global account
management team
• Compliant with local healthcare regulations –
however often the regulations change
• Cost saving options built in
• Discounts negotiated with providers to give you
better value
• Vigilant fraud prevention to keep costs fair and
under control.

© International Group Program - www.igpinfo.com
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AXA - Global Healthcare:
Support for your employees – peace of mind for you
Reassurance for your employees…

… means real benefits for you

Multi-lingual Advisers & Health Support
• Advisers available 24/7
• Support includes nurses, counsellors, midwives and
pharmacists

… so your employee can get answers fast –
avoiding anxiety that can interfere with their
work performance

Video Appointments with a Doctor
Your employees can discuss any medical concern with an
internationally qualified doctor by phone or video conference.

… that means your employees won’t need to
waste time sitting in a waiting room, and can fit
appointments around their work

Second Medical Opinion
Gives access to leading experts. It’s backed up by case
managers who can help to plan treatments and speak to
practitioners in their language – all of which helps to stop
needless anxiety about a diagnosis or treatment.

… so you can have full confidence that your
employees are getting the right medical
treatment to help them recover

Worldwide AXA Select Network
AXA's global medical provider network, AXA Select, includes
over 1 million providers across over 150 countries and offers
direct settlement options for treatment.

… your employees won’t need to travel
far for care. That means less time spent on
appointments, and they can get back to work
faster too.

Emergency Evacuation
The evacuation and repatriation service will get them to the
care they need – all arranged by the AXA team.

… your employees can feel reassured that
they’ll always be looked after in an emergency.
...and as these claims are not taken into
account at renewal, you don’t need to worry
that a costly evacuation will increase your
premium next year.

Extra Support for Cancer
If your employee is diagnosed with cancer, their case manager
will provide support with the paperwork, gather reports and
speak to hospitals, helping to make your employee’s life easier
at a difficult time.

… this is the kind of reassurance that helps
your employees see the benefits of staying with
your company.

© International Group Program - www.igpinfo.com
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Network Partner News: Expats & TCNs

Introducing AXA - Global Healthcare and AXA Luxembourg
AXA Luxembourg:
Your Best Choice

information for the members’ tax declaration, as
well as FATCA and CRS reporting, can also be
downloaded.

Center of Excellence for International
Protection & Savings Solutions

• A multi-lingual team will answer all the questions
your employees might have

AXA Luxembourg is a unique place for expat
protection and savings plans offering maximum
protection, experience and located in the EU financial
center.

• Clear documentation explaining the solution and
its process is available for the employees

Global Insurance
AXA Luxembourg offers global protection (life
insurance, disability and income protection, and a
variety of riders for partners and children), as well
as international savings vehicles (lifecycle products,
investment profiles and free selection of funds) with
currency flexibilities. Contracts are subscribed in the
EEA, and expatriates are covered worldwide.
International Protection & Savings Plans:
Security Without Borders
• AXA as a unique point of contact to support you
and your employees

• A secure medical selection process will avoid
long processes and accelerate the employee’s
application journey.
Global Protection Benefits
Life Insurance
Basics
Group life (lump sum)
Options*
• Accidental Death
• Group Life Partner
• Surviving Spouse’s
Annuity
• Orphan’s Annuity

• Expertise and experience: AXA Luxembourg
IPP expertise dates back to 1997. In 2010, AXA
Luxembourg was selected as the preferred
provider for managing IPPs within the AXA Group.

Disability and Income
Insurance
Options
• Long-Term Disability
• Total Permanent
Disability
• Accidental
Dismemberment
• Long-Term Disability
Income Partner (partial
or total disability)
• Waiver of Premiums
• Waiver of Savings
Premium

Savings Plans
AXA Luxembourg offers an attractive, simple and
flexible retirement package for your expatriate
employees:
• Lifecycle products for an optimized asset
allocation according to the age of the expat. The
younger your expatriate employee is, the more
equities he or she has in their portfolio; the older
he or she becomes, the more bonds and monetary
assets they hold. The objective: provide stability
and security when approaching the retirement age.
• Investment profile strategy: AXA Luxembourg
proposes three investment profiles – prudent,
balanced, dynamic – composed of the same
investment funds but allocated differently
• Free selection of funds: Your expatriate employee
can choose among the funds you would have
selected for him or her given his or her investor
profile and individual investment
strategy.

Globally Mobile Workforce:
Key to Success
More and more businesses are recognizing that a
globally mobile workforce could make a significant
contribution to their future success. But how do
you motivate employees to take on an international
assignment? And how do you keep them performing
at their best – physically and mentally – once they’re
there?
In the next issue of IGP Network News, we will focus
on AXA - Global Healthcare’s global “World of Work”
research, which focuses on the needs and challenges
that can come with a global workforce of companies
around the world.
Benefits are a crucial part of the overall compensation
package for TCNs and expatriates. Through IGP, we
can offer you a total package and one-stop solution
offering protection, savings and health cover through
our partnership with AXA Luxembourg and AXA Global Healthcare.

• Flexibility with tailor-made solutions: choice of
benefits and corresponding parameters, employee
categories and other supporting assistance options
and services
• Easiness, simplicity and quality of service

For more information, please contact your IGP Account Manager or...

Full range of services
• A dedicated Administrator and Account Manager
will answer all your questions
• You can consult statements and reports, upload
and download documents in a secure way, consult
invoices and status of payments via the online tool
EBN (Employee Benefits Network). Necessary
*

International Health: AXA - Global Healthcare
Luke Harding | (44) 7775 019 200 | luke.harding@axa.com
www.axaglobalhealthcare.com
International Protection & Savings: AXA Luxembourg
Michal Solin | (352) 44 24 24 46 95 | michal.solin@axa.lu
www.axa.lu

Only available when combined with Group Life cover

© International Group Program - www.igpinfo.com
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Moving from a
Decentralised to a Centralised Structure
The DB Schenker Experience

Simone Warthun, Manager Global Employment Conditions at DB Schenker shares their experience and
perspective moving from a decentralised to a centralized (integrated) structure with respect to local
employee benefit plans.

IGP Network News - October 2018

Q&As during WebEx sessions that were set up
worldwide. Local brokers were then appointed to
kick off the programme at a local level.

Do you provide the inventory data to the
local management for benchmarking with
neighbouring countries?

What is the ultimate aim of the centralisation?

We are very open to have these type of discussions
with the subsidiaries. It generates interaction and
debates about differences in social security provisions,
tax situations, etc.

It is a combination of cost reduction, increased
control and better relationships, linked to more
transparency. Our aim is to work better on a global
level, but at this point it is however not our ultimate
aim to have a full and complete centralised approach
without any involvement from the local subsidiaries
anymore.
Was international pooling used as an incentive
to convince local subsidiaries to award their
local plan(s) to a certain local insurer?

Simone Warthun
Manager Global Employment Conditions
DB Schenker
DB Schenker is the world’s leading global logistics provider and
supports industry and trade in the global exchange of goods through
land transport, worldwide air and ocean freight, contract logistics
and supply chain management.

Pooling was a good argument in the process because
Schenker always shared its international dividend with
the participating subsidiaries. As some subsidiaries
received cost-savings through international pooling,
it initiated a discussion. Hence, pooling helped to
explain the global HR approach and the positive
effects for the subsidiaries.
How do the subsidiaries react to the increased
control from the headquarters? Do you see big
differences per region or per country?

We see that more companies take a
centralised approach. Where is DB Schenker in
this process?
We are a company with 68,000 employees located
globally in 2,000 locations in 65 countries. Our four
main divisions – land transport, airfreight, ocean
freight and contract logistics – have historically been
very decentralised, but we have started working
towards a more integrated approach, also in HR.
Back in 2003, we established our first pooling
arrangements. However, it was only in 2016 that
we really took a big step forward and implemented
employee compensation and benefits principles on
a global level. To allow for more transparency, an
inventory process was initiated, which was quite
challenging. The goal is to review this inventory and
perform an analysis in 2018.

What is the procedure a local subsidiary has
to follow when they want to implement a new
local employee benefit or renew an existing
plan?
Contrary to what happened in the past, when there
was no real relationship between the subsidiary and
the head office on local EB plans, the subsidiaries
are now asked to follow certain principles (including
transparency and inventory process), and they are
encouraged to interact more with the head office.
Each subsidiary still takes the final decision based on
their best knowledge and expertise, however, the
subsidiary is now aware that they can get support
from the centre of excellence to facilitate the process.
How was the move to more centralisation
communicated to the local subsidiaries?

What services do you expect from the
employee benefit networks and the global
brokers and consultants?
We did not have any information before, so any
information the networks could provide was already
an improvement. We are currently not really looking
for detailed claims information, but are more
interested in what benefits are offered, as well as
benchmarking information and trends data.
It is also important to keep abreast about new
legislation or new trends in a specific country; it helps
me in my discussions with the local management,
and it improves the relationship between the local
subsidiary and the headquarters.
Thank you Simone!

The subsidiaries with whom we already had a good
relationship, were more open to the new approach.
For other subsidiaries, it was the first time that
someone from the head office talked to them, so
it was more challenging - it really depended on the
country. There are no real differences between the
regions, although Europe is more challenging as it
is one of our biggest regions with the majority of
employees and many country organizations.
The move to centralisation undoubtedly
requires more information and data on the
local plans. How is this information gathered,
stored and kept up-to-date?
The local managers need to keep the information on
their local EB plans up-to-date with the assistance of
their local broker. In addition, we use the database
provided by the international broker network.

This was an HR initiative, and we grasped the
opportunity by taking advantage of the integrated
approach. We sent out a newsletter to explain our
new process and offered the opportunity for more

© International Group Program - www.igpinfo.com
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Country News: Ireland

Government Roadmap for Pension Reform 2018-2023
The number of people over age 65 in Ireland is
expected to double to more than one million within
two decades. The state pension in Ireland currently
amounts to about €12,000/year, which is a third of
the average salary. Around one-third of the Irish
workforce do not have a supplementary pension.
The Irish government has released a ‘roadmap’
for Pension Reform over the years 2018-2023.
The roadmap proposes a comprehensive
reform of the entire pension system and
details specific measures presented under six
strands to modernise the Irish pension system.
• Strand 1: Reform of the State Pension - including
the ‘Total Contributions Approach’
• Strand 2: Building Retirement Readiness - A New
Automatic Enrolment Savings System
• Strand 3: Improving Governance and Regulation including the EU Pensions Directive ‘IORP II’
• Strand 4: Measures to Support the Operation of
Defined Benefit Schemes
• Strand 5: Public Service Pensions Reform
• Strand 6: Supporting Fuller Working Lives

Reform of the State Pension
The State pension system will be reformed to
ensure a more equitable basis for the calculation of
contributory pensions, will deliver clarity regarding
the age at which State pensions can be drawn down
and will provide greater confidence regarding pension
value over the long term. These reforms will also
ensure fair outcomes for men and women in the
context of evolving work patterns.
A Total Contributions Approach
(TCA) for the State Pension
(Contributory) will be
introduced in 2020,
replacing the “yearly
average” approach,
including a new 'Home
Caring Credit' (including
non-working periods
related to caring duties).

The value of State
pension payments will
be maintained at 3435% of average earnings.
Future increases will
be explicitly linked to
changes in prices and/or
wages.
Actions and
commitments include:
• Indexation of the
State pension
• Introducing the
total contributions
approach (TCA) for
the State pension
(contributory)
• Linking future changes in the State pension age to
life expectancy
• Funding State pensions on a sustainable basis

A New Automatic Enrolment
Savings System
This planned reform is expected to have the greatest
impact on employers.
By 2022, the Government proposes to develop
and begin implementation of a State-sponsored
supplementary retirement savings system in which
workers will be automatically enrolled. The roadmap
states that the Government will make final decisions
regarding the operational and design characteristics
for automatic enrolment after the completion of a
public consultation process. This includes finalising the
following plan elements:
•
•
•
•
•

Target membership
Contribution rates
Financial incentives
Policy for opt out and re-enrolment
Policy for contribution holidays

© International Group Program - www.igpinfo.com
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Although this is still in the consultation stage, the
expectations of the direction this reform will take are
currently as follows:
Private sector workers earning more than €20,000 a
year will be automatically enrolled in the new scheme.
• The State will contribute €1 for every €3
contribution into the pension plan by the
member. The contribution level will be set
at 1% of wages from 2022, and employers
will be required to match that amount.
• The contribution level will rise to 6% per
member by 2028.
• Employees earning more than €75,000 can
contribute to the scheme, but the employer
will not be required to match contributions
above that amount. Workers earning less
than €20,000 will not be automatically
enrolled in the scheme, but will be able to
opt in to the system.
• The Government suggests that the
maximum charges for administration and
investment would be 0.5% per annum.
This is a significant decrease compared to
previous attempts to introduce a flexible
pension.

Improving Governance and
Regulation - Including the EU
Pensions Directive ‘IORP II’
In order to restore confidence in the pensions
system and to support employees and employers in
providing retirement income, the Government plans
to implement and build on the EU IORP II Directive
to improve the governance and regulation of pension
schemes in Ireland, as follows:
• Implementing a revised regulatory framework that
will require higher standards in the management
and governance of pension schemes;
• Empowering the Pensions Authority to take a
prospective risk-based approach to supervision,
intervention and enforcement and to enforce an
appropriate fitness and probity regime for pension
schemes;
• Rationalising the number of different types of
pension saving vehicles;
• Taking steps to reduce the large number of
pension schemes in operation - future pension
provision by smaller employers will increasingly be
by means of membership of larger multi-employer
structures or through pension contracts.

Key points in the announcement
include:
A New Automatic Enrolment Retirement
Savings System
A new 'Automatic Enrolment' retirement savings
system will be introduced from 2022 to support
and encourage personal savings provision.
Reform of the State Pension Including the
Total Contributions Approach
A Total Contributions Approach (TCA) for the
State Pension (Contributory) will be introduced
from 2020, including a new 'Home Caring
Credit'. The value of State pension payments will
be maintained at 34-35% of average earnings.
Future increases will be explicitly linked to
changes in prices and/or wages.
Improving Governance and Regulation
Including the EU IORPS II Directive
Improvements in pension scheme governance
standards and regulatory capacity, linked to the
new EU IORPs II pensions directive.
Supporting Fuller Working Lives
Greater individual flexibility in retirement
decisions and support for fuller working lives in
both public and private sector employment.
Public Service Pension Reform
Reforms to public service pensions to ensure the
sustainability whilst safeguarding the delivery of
promised retirement benefits.
Measures to Support Defined Benefit
Scheme Sustainability
Measures to respond to the ongoing difficulties
in DB schemes and provide for improved
levels of protection for scheme members and
beneficiaries.

Measures to Support the Operation
of Defined Benefit Schemes
Although Defined Benefit (DB) pension arrangements
are gradually being phased out in favour of Defined
Contribution (DC) arrangements, they continue to
play an important role – in particular for existing
pensioners and employees/members in longstanding
schemes. It is estimated that over 600,000 people
draw, or will draw, retirement income from such
schemes.

© International Group Program - www.igpinfo.com
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Country News: Ireland

Government Roadmap for Pension Reform 2018-2023
The Government plans measures and regulatory
changes to respond to the ongoing difficulties in
DB schemes and to provide for improved levels of
protection for scheme members and beneficiaries
to ensure these type of plans are well-managed and
meet the statutory minimum funding requirements.

Public Service Pensions Reform
Reforms will be implemented to ensure the
sustainability of pension liabilities, while safeguarding
the delivery of retirement benefits promised, and to
provide greater flexibility in the retirement decision
to public servants who may wish to extend their
working lives.

Supporting Fuller Working Lives
As we live longer and healthier lives, many people
wish to continue to work to an older age. The
Government will take steps for greater individual
flexibility in retirement decisions and support for
fuller working lives in both public and private sector
employment.

Irish Life:
Your Best Choice
Irish Life has been the established market leader in
the life and pensions business in Ireland for over 70
years, with almost 800,000 personal policyholders
and over 200,000 pension scheme members. It is one
of Ireland’s largest investment managers with assets
under management of approximately EUR 32 billion
(USD 53 billion).
In 2013, Irish Life became part of the Great-West
Lifeco group, one of the world’s leading life assurance
organizations. Irish Life provides an impressive
selection of insurance, investment, actuarial, and
administrative services for clients that include
some of the country's largest employers to smaller
companies and individuals.
Irish Life has been the IGP Network Partner since
1972.

Sources:
-- “A Roadmap for Pensions Reform 2018-2023”- available here.
-- Irish Independent, “Explainer:Who is the new pension scheme aimed at and
how will it work?”, 8/23/2018

For more information, please contact your IGP Account Manager or...
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SEE YOU IN DUBLIN!

Save the date...

2019
IGP GLOBAL EMPLOYEE BENEFITS CONFERENCE
MAY 21-23
THE GRAND MALAHIDE - DUBLIN, IRELAND

Registration will open in late 2018.
Use your unpaid IGP International Dividend
to pay for your registration fee and accommodation costs.
40 airlines from 180 destinations fly into Dublin.
Dublin is the only EU capital with US Pre-Clearance.

Irish Life Assurance Plc
Mr. Daragh Burns
T +353 1 704 2880 | E daragh.burns@irishlife.ie
www.irishlifecorporatebusiness.ie

© International Group Program - www.igpinfo.com
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Network Partner News: Denmark

PFA EarlyCare®: Early Intervention Pays Off
Most employees have a better working day and
experience a boost in their energy levels if the
company has a strong focus on preventive measures
and health in general.
Research shows that an early and integrated
intervention is crucial when it comes to reducing
long-term illness and increasing everyday energy
levels.

Get Help from Day One
With PFA EarlyCare®, the employee can get help
already from day one of a two-week or more
notification of illness. And it is easy, as the employee
can call PFA’s EarlyCare® Hotline directly, and a team
of Health Guides is ready to give advice and help
put together a programme that is tailored to the
individual.
PFA EarlyCare® takes a holistic approach, which
means that before a programme is started, not only
the employee’s general well-being at work is looked
at, but also diet, exercise, sleep as well as physical and
mental health.

IGP Network News - October 2018

For everyone with PFA Occupational Capacity
(disability pension) PFA EarlyCare® is offered as
a part of PFA Occupational Capacity – without
any extra costs. PFA EarlyCare® focuses on the
early intervention from day one of a two-week or
more notification of illness, and thus covers the gap
between preventive efforts and three months’ illness,
which is when PFA Occupational Capacity is activated.

PFA EarlyCare® Advantages
• Offers help from day one of
a two-week notification of
illness
• Guidance and feedback
from social and healthcare
advisers – PFA Health
Guide
• Holistic approach that guides you through an
individual course cross-professionally
• Focus on the employee’s well-being – both at
home and at work
• Helps the employee return to work sooner

PFA makes a healthier lifestyle easy, and the result
is that the employees' energy levels rise, making it
easier for them to achieve their full potential and thus
increase the productivity of the company.

The PFA Process
PFA EarlyCare® is an integral part of the PFA process.
PFA works with strategic health and preventive
measures based on the latest research and evidence.
PFA enters into a partnership with their customers
to ensure that the health initiatives support the
company's overall strategy.

When employees suffer from mental or physical
illnesses, especially stress, it often leads to longterm sickness absence which may cost the company
valuable resources. Stress has become one of the
biggest offenders in relation to the employees’ wellbeing, health and performance.

• Health strategy: PFA prepares your company’s
health strategy based on your current initiatives,
the effect of these initiatives and your targets.
• Implementation and measurement: The
health initiatives are simple, evidence-based,
efficient activities that engage employees
implemented with the goal to prevent various
disorders at all levels of the organisation. PFA
measures the effectiveness of the initiatives before,
during and after they are implemented.

PFA Pension:
Your Best Choice
PFA Pension was founded in 1917 and is the largest
privately owned life insurance company in Denmark.
PFA is also the leading underwriter of group
insurance and pension plans in Denmark with a 28
percent share of the overall financial services market.
PFA Pension has assets of DKK 417 billion (USD 64
billion), and its premium income exceeds DKK 24
billion (USD 3.7 billion) from approximately 1 million
customers who have chosen one or more of PFA’s
pension products.
Independent agencies have given PFA high scores
for the financial returns on its retirement products,
pricing of products, and high level of service. PFA is
strongly committed to being involved in public and
legislative matters concerning the status of pensions
in Denmark and to providing service based on ethical
guidelines.

• Health screening: As an employer, you will
receive a comprehensive report that gives you an
overview of the overall state of health within your
company. The results will be used as the baseline
of the efficiency analysis.

There is much to gain by early intervention against
illness. The latest research as well as input from PFA’s
corporate customers show that early intervention
reduces the risk of long-term sickness absence, eases
the suffering of the individual employee and reduces
the number of lost workdays.

• Motivational tools: Your employees can use the
motivational tool PFA Health as an inspiration. Or,
they can call PFA Healthcare Hotline to get help
with making lifestyle changes.

PFA has therefore created PFA EarlyCare® including
the following key principles:

As it is the employee who contacts PFA , it is
important that PFA EarlyCare® is well-implemented
and communicated within the company. With PFA
EarlyCare®, a joint responsibility for getting the
employee through the course of illness is taken.

© International Group Program - www.igpinfo.com

For more information, please contact your IGP Account Manager or...
PFA Pension
Ms. Lis Hasling
T + 45 39 175 450 | E lha@pfa.dk
https://english.pfa.dk/business/
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Schedule of IGP Subsidiary Visits

An opportunity to have an IGP representative meet
with your local subsidiary
During meetings with your local subsidiaries, IGP Network Partners have the opportunity to inform them about
how IGP works and the possible advantages to the subsidiary of participating in IGP. These meetings also enable
your subsidiaries to gain market knowledge about what employee benefits plans their competitors are offering
and what is typical in their market. It furthermore enables us to gather information on your behalf about your
operations’ current employee benefits plans and how they are financed.
If you would like an IGP Network Partner to meet with your local colleagues, we urge you to contact your IGP
Account Manager and provide the contact details of your local representative so that we might set up a meeting.
Naturally, we will keep you informed of the results of each meeting and provide you with information on the
current employee benefits plan(s) of your subsidiary and on any quotations that ensue.
Ideally, you should send your local management an e-mail
to encourage them to meet with IGP.
IGP devotes many resources to have IGP Account Managers join the representatives of the IGP Network Partners
during these local meetings, as this brings an additional international perspective.
On the following pages, you will find an overview of the 2018 trips planned by the responsible IGP contact
for the respective countries or regions.
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Ongoing
Austria (Subsidiary Visits)

More info, contact:

philipp.linden@igpeurope.com

Denmark (Subsidiary Visits)

More info, contact:

bahareh.zamani@igpeurope.com

Finland (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

France (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

Germany (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Ireland (Subsidiary Visits)

More info, contact:

bahareh.zamani@igpeurope.com

Mexico (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Singapore (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

philipp.linden@igpeurope.com
bartosz.racino@igpeurope.com

Sweden (Subsidiary Visits)

More info, contact:

oxana.ivas@igpeurope.com

Switzerland (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com
bartosz.racino@igpeurope.com

UK (Subsidiary Visits)

More info, contact:

arvid.kleber@igpeurope.com
hisayo.fukuda@igpeurope.com
horac.sebek@igpeurope.com

October
2-3

Hong Kong (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

3-5

Thailand (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

8-9

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

9-11

Turkey (Subsidiary Visits)

More info, contact:

roxana.grosu@igpeurope.com

24-26

Malaysia (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

27-30

China (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

28-31

United Arab Emirates (Subsidiary Visits)

More info, contact:

arvid.kleber@igpeurope.com

November
1

© International Group Program - www.igpinfo.com

United Arab Emirates (Subsidiary Visits)

More info, contact:

arvid.kleber@igpeurope.com

5-9

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

5-9

Thailand (Subsidiary Visits)

More info, contact:

Joyce_Low@igp.com.sg

6-7

Hong Kong (Subsidiary Visits)

More info, contact:

wanching_chua@igp.com.sg

© International Group Program - www.igpinfo.com
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IGP Network Partners
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IGP Network Partners
Gothaer Lebensversicherung AG

Macau
AXA China Region Insurance Company Limited*

Russia
Welbi

Greece
The ETHNIKI Hellenic General Insurance Company

Malaysia
AIA Bhd.

Singapore
Aviva Ltd.

Guadeloupe
AXA France Vie
Malakoff Médéric Courtage**

Martinique
AXA France Vie
Malakoff Médéric Courtage**

Slovenia
ERGO Življenjska zavarovalnica d.d.*

Belgium
AG Insurance

Guatemala
MAPFRE Seguros Guatemala, S.A.

Mauritius
SWAN Life Ltd.

Brazil
MAPFRE S.A.

Guiana
AXA France Vie
Malakoff Médéric Courtage**

Mayotte
AXA France Vie
Malakoff Médéric Courtage**

Honduras
MAPFRE Seguros Honduras, S.A.

Mexico
Seguros Monterrey New York Life, S.A.

Hong Kong
AXA China Region Insurance Company Limited

Monaco
AXA France Vie
Malakoff Médéric Courtage

Argentina
SMG LIFE

Germany

Australia
AMP Life Limited
Austria
ERGO Versicherung AG
(in assoc. with BONUS Pensionskassen AG)

Cambodia
Manulife (Cambodia) Plc.*
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands
AXA PPP healthcare
Canada Life Limited

Hungary
Aegon Hungary Composite Insurance Company

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

India
Max Life Insurance*

China (Mainland)
Taiping Pension Company, Limited

Indonesia
PT.Asuransi Jiwa Manulife Indonesia

Colombia
MAPFRE Seguros de Colombia

Ireland
Irish Life Assurance plc

Costa Rica
MAPFRE Seguros Costa Rica, S.A.

Italy
UnipolSai Assicurazioni S.p.A.
UniSalute S.p.A.*

Denmark
PFA Pension
Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)
Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*
El Salvador
MAPFRE La Centro Americana S.A.
Finland
Mandatum Life Insurance Company Limited
France
AXA France Vie
Malakoff Médéric Courtage

Japan
The Dai-ichi Life Insurance Company, Limited
Korea
Samsung Life Insurance Company, Ltd.
La Réunion
AXA France Vie
Malakoff Médéric Courtage**

Sweden
SPP
Switzerland
AXA Switzerland

New Zealand
Fidelity Life Assurance Company Limited

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

Norway
Storebrand Livsforsikring AS

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Panama
MAPFRE Panama, S.A.
Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.
Peru
MAPFRE Perú Compañía de Seguros y Reaseguros

Poland
Pramerica Życie TUiR SA
Portugal
VICTORIA Seguros, S.A.

Thailand
Muang Thai Life Assurance Public Company, Ltd.

Ukraine
TAS Life Insurance Company

Nicaragua
MAPFRE Seguros Nicaragua, S.A.

Luxembourg
Cardif Lux Vie S.A.

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Netherlands
a.s.r. | De Amersfoortse Insurance

Philippines
The Insular Life Assurance Co., Ltd.
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Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)

Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited

Liechtenstein
AXA Winterthur

* Correspondent Network Partner / ** Malakoff Médéric Courtage can quote provided plans also underwritten on the mainland.

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

United States
Prudential Insurance Company of America (Life)
Uruguay
MAPFRE Uruguay Seguros S.A.
Venezuela
MAPFRE La Seguridad, C.A.*
Third-Country National and Expatriate Coverage
AXA Luxembourg (life, disability & pensionq)
AXA - Global Healthcare (medical)
Global Benefits Group, Inc.

* Correspondent Network Partner / ** Malakoff Médéric Courtage can quote provided plans also underwritten on the mainland.
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IGP Contact Information
Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com
Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Ms. Tamara Laanen
Director Account Development
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2945
E tamara.laanen@igpeurope.com

Ms. Britt Verhoeven
Director Account Development (Support)
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2959
E britt.verhoeven@igpeurope.com

Mr. Michael Spincemaille
Regional Director
International Group Program (IGP) – LATAM
c/o seguros Monterrey New York Life
Paseo de la Reforma #342, Cuauhtémoc, Juárez
06600 Ciudad de México, CDMX, Mexico
M (52) (1) 55 1682 8970
E michael.spincemaille@igplatam.com.co

Ms. Chua Wan Ching
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road
#09-00 Manulife Centre
Singapore 189554
T (65) 6833 8996
E wanching_chua@igp.com.sg

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
PO Box 2528, 30 F, Tokyo Opera City Tower
3-20-2 Nishi Shinjuku, Shinjuku-ku
Tokyo 163-1430, Japan
T (81) (3) 6331 6565
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com

The information in this document is subject to change. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock.
IGP operates in the State of New York under Signator Insurance Agency, Inc., a NY licensed broker.
IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States
including, the State of New York.The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by
the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any
other state where the Network Partner is not licensed to do business.
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