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Different Strokes for Different Folks!
I think that it is fair to say that in 2016 IGP really focused on the regions and local markets. Even in this era 
of greater focus on the global playing field, I believe this is entirely appropriate. After all, our objective is to 
help to provide coverage and services to employees of our customers in the local markets.

People who learn about IGP products and services for the first time sometimes think of what we do as being 
something that happens at some mystical place in the international, global markets. To some extent that’s 
correct, but it’s not the whole story.

At the end of the day, what IGP is aiming to achieve is to afford multinational employers the ability to leverage 
their global size to provide employee benefits in each local market.

So, can we say that what IGP does is global? I think that what IGP does can best be described as “glocal”.

In the late 90’s, sociologist Roland Robertson defined “Glocalization” as “the simultaneity – the co-presence 
– of both universalizing and particularizing tendencies”.

Our focus in 2016 on regional and local markets was probably most apparent during the Regional IGP 
Seminars that we organised in Windsor (UK), São Paulo and Singapore. But we also held one day events, such 
as “Lunch ‘n’ Learns” in numerous markets during the year.

IGP is fortunate indeed that we have strong Network Partners in every market in which we are represented. 
IGP is unique in this respect; we have market leading insurers in the area of employee benefits and group 
insurance in every single market in which we operate. A boast which no other network can make.

Size isn’t always all-important, but it does mean that our Network Partners have the expertise and resources 
to be able to operate in their respective markets as leaders, being at the forefront of trends and in touch with 
the demands which are placed on them by their customers and intermediaries.

Our Network Partners are also among the highest rated in terms of financial ratings. This is something that 
was not fully appreciated by all a few years ago. But in this new era, this aspect has grown considerably in 
importance.

But IGP’s strength in the local markets certainly does not mean that we have rested on our laurels at the 
centre. We have invested heavily during 2016 in our reporting capabilities, which was important to keep up 
with client demands. IGP’s Administration area, which is primarily responsible for providing data to both 
Pooling customers and Captives, underwent a fundamental reorganisation. IGP Administration is now broken 
down into a Pooling Team and a Captive Team, each with staff dedicated to ensuring that reports are delivered 
on time and accurately. Reporting systems have been further enhanced to help achieve this important goal.

Our 50th Anniversary

While there were contacts and co-operation between the original Network Partners previously, IGP came 
into being formally on October 31, 1967. This means that 2017 marks our 50th Anniversary.

We’ve come a long way since the original 12 “Associate Insurers” (as they were known back then) entered 
into this ground-breaking partnership. Today, half a century later, we operate in over 70 countries but most 
of the original 12 Network Partners are still in the network, although they now nearly all operate under a 
different name.

We’ll be organising various activities during the course of the year, but the “main event” will undoubtedly be 
the 50th Anniversary IGP Seminar in Boston, May 9-11, 2017.

We look forward to welcoming many of our customers at that celebratory event, and the advisors with 
whom we have worked so well during the course of the past half century.

Be there, or be square!

Peter de Vries
Vice President, Head of the IGP Network

International Group Program (IGP)
John Hancock Life Insurance Company (U.S.A.)
pdevries@jhancock.com
Boston: +1 617 572 8677  |  Brussels: +32 2 775 2950



In this issue...
Country News: South Africa
Old Mutual leads the way in reshaping group risk cover  4

Country News: Belgium
AG Insurance Introduces ‘My Global Benefits’ 6

Country News: Canada
Manulife’s Workplace Solutions for Mental Health 10

Country News: Finland
Continue Nordben coverage in the “Group Optimi” insurance 14

IGP Network Partners 16
 
IGP Contacts 19



4

© International Group Program - www.igpinfo.com

  IGP Network News - December 2016   IGP Network News - December 2016

Country News: South Africa
Old Mutual leads the way in reshaping group risk cover

Red Ticket Cover

In line with Old Mutual’s commitment to delivering 
financial security for all South Africans, the group’s 
Red Ticket cover is an innovative industry first in 
South Africa, designed to provide disability benefits 
to miners who are disabled and, as a result, are not 
allowed to continue to work underground. 

Traditionally, disability cover for miners 
in this country only allowed for the 
payment of  a lump sum if they 
were permanently disabled and 
couldn’t access suitable 
alternative work in the 
open labour market. 

The Old Mutual Red 
Ticket Cover has 
revolutionised 
this specialised 
form of disability 
cover by paying 
out a small lump 
sum benefit 
if a miner 
can’t work 
underground 
(effectively 
losing their Red 
Ticket), even 
temporarily, 
due to illness or 
injury.

Old Mutual is again leading the way in reshaping 
group risk assurance in South Africa thanks to its 
recent introduction of four innovative new risk 
cover solutions and enhancements, some of which 
are firsts for the South African market.  

Family Lifestyle Cover

The additions to the already extensive Old Mutual 
Group Assurance offering, include an enhancement 
to its Lifestyle (simplified critical illness) Cover. 
Known as “Family Lifestyle Cover”, the offering 
extends cover for cancer, paralysis, heart attack, 
stroke and permanent loss of limbs, hearing or sight 
to the spouse and children of the main life insured. 
It also includes various forms of cover for child 
dependents. 

Importantly, the Family Lifestyle Cover option is 
designed to ensure that a critical illness or injury 
claim by any of the covered individuals will not 
reduce the value of the individual’s death and 
disability cover (if any), so the ongoing financial 
security of those covered and their loved ones is 
secured. 

Enhanced Optional Risk Benefits

The latest round of risk cover enhancements 
also includes a valuable addition to the existing 
Optional Risk Benefits offering. While those who 
are covered under an Old Mutual group life policy 
have always been able to adjust their levels of cover, 
doing so at times other than on the joining date, 
policy anniversary or a major life event has typically 
involved a complex process, including medical 
underwriting. 

The enhanced Optional Risk Benefits offering 
effectively removes this complexity, making it 
easy for those who are covered to choose their 
levels of risk cover at inception and thereafter 
at policy anniversary or for major life events, 
with the “purchase of house” being added as a 
major life event - all without any need for medical 
underwriting (except for relatively high cover 
amounts). 

These latest risk cover solutions 
and enhancements form part of 
Old Mutual’s ongoing commitment 
to constantly innovate in order 
to deliver real value to its 
policyholders and further cement 
the group’s standing as a first choice 
group risk solutions provider for all 
South Africans. 
Karen Louw, Old Mutual Group Assurance

© International Group Program - www.igpinfo.com
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Premium Refund Option

The benefits of Old Mutual’s group risk cover 
enhancements aren’t limited to those individuals 
that become disabled or suffer a critical illness only, 
or just to the dependants of those individuals who 
die. 

A revised and improved Premium Refund Option 
now allows policyholders offering Old Mutual 
Group Assurance to their employees/members to 
share in the profits generated by the premiums 
paid on their policy. While such premium refund 
arrangements are not new to the market, the 
enhanced Old Mutual offering does away with 
the usual three-year waiting period and allows 
policyholders to benefit from premium refunds 
from year one. The value of this offering is further 
enhanced by the fact that there is absolutely no 
financial risk to the policyholder. 

The Benefits Scene in South Africa

The group risk market in South Africa is very 
competitive. The majority of group contracts 
now provide lump-sum death benefits, with a few 
schemes also providing flexible death benefits. 
Some provide for disability benefits, dread disease 
coverage, funeral benefits, medical aid waivers and 
education plan benefits.

There is a trend away from providing spouse’s and 
children’s pensions.

The average cost for the provision of risk benefits 
depends on different factors (e.g. age, sex, 
occupation,...), but it is approximately:

• 1.6% of total salaries for death benefits of 2-3 
times annual salary

• 1.1% for disability income benefits with 
replacement ratio of 75% of salary

For more information, please contact your IGP Account Manager or...
Old Mutual Life Assurance Company (South Africa) Limited
Ms. Charlene Cupido 
CCupido1@oldmutual.com
+27 21 504 68 83

Old Mutual Life Assurance Company 
(South Africa) Limited 

Old Mutual was founded in 1845 and is the largest life 
insurance company in South Africa. It has a reputation 
for integrity, financial strength and value. For over 171 
years, Old Mutual has provided financial protection 
and growth to individuals and businesses. Old 
Mutual South Africa aims to serve all sectors of the 
South African economy and elements of the African 
economy by providing products and services that are 
appropriate, affordable and accessible.

Old Mutual Corporate is a division of Old Mutual 
Life Assurance Company (South Africa) Limited. 
Driven by a passion to partner with our clients in 
achieving their financial goals, Old Mutual Corporate’s 
relationship-driven approach provides employers 
with industry-leading retirement fund solutions, 
investments, group risk benefits and financial 
education, as well as actuarial and consulting services. 
Our clients range from small and medium-sized 
enterprises to large corporations in both the private 
and public sector. 

Old Mutual has been the IGP Network Partner since 
1968.

Do You Need Help?

Would you like to discuss the new risk 
cover solutions for your subsidiary 
in South Africa? Please feel free to 
contact Old Mutual to find out 
what is most suitable for your 
company and your employees.

© International Group Program - www.igpinfo.com
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Country News: Belgium
AG Insurance Introduces a New Income Protection Solution 
and ‘My Global Benefits’, an Essential HR Tool

  

From now on, your employees have anytime, anywhere access to your group insurance benefits, courtesy 
of My Global Benefits - the easiest way to get a complete overview of all corporate-sponsored benefits 
with AG Insurance, all in one place.

What kind of information is on there?

On My Global Benefits, your employees have the following information at their fingertips:

• the size of your growing retirement nest egg, both now and when they retire
• how much their next of kin stands to collect in the event of your untimely death
• their benefits statements - in downloadable format

Plus, as of 2017:

• what’s included in their hospitalisation and/or outpatient care insurance
• whether your corporate plan also pays a replacement income while they’re off on long-term disability 

leave (Income Protection insurance)

They will also get clear answers to the most frequently asked questions, all in plain language.



© International Group Program - www.igpinfo.com

7

© International Group Program - www.igpinfo.com

  IGP Network News - December 2016   IGP Network News - December 2016

‘My Global Benefits’, an essential 
HR tool to respond to employees‘ 
communication and information 
needs

‘My Global Benefits’ is a secure online platform 
that provides a clear overview of the retirement 
and health covers your employees have. Health 
information will be available beginning in 2017.

Nowadays, insurance companies are confronted with 
two major trends within the employee benefits 
landscape:

The first is a global one that everyone has grown 
familiar with: digitalization. Both employees and 
employers are increasingly becoming digital, 
demanding 24/7 access through a device of their 
choice.

The second trend we observe is less apparent but 
nevertheless important within our “ecosystem”: 
employers want to highlight the (financial) efforts they 
make for their employees with regard to the fringe 
benefits they offer to them. It is therefore essential 
that employees fully understand what their benefits 
package includes. 

To respond to these trends, AG Insurance developed 
My Global Benefits, a new online platform that 
allows people to easily discover the benefits of their 
group insurance and the financial investment their 
employer is making for them - through simple and 
comprehensive vocabulary and limiting legal jargon to 

a minimum.

Thanks to this, employees enjoy a direct overview 
of their pension, death in service, healthcare and 
occupational disability covers underwritten by their 
employer with AG Insurance. It goes without saying 
that only the covers the employee is entitled to are 
shown.

Pension and Death In Service 

When logging in, an affiliate can easily see the amount 
in their pension account(s) and what to expect at 
retirement age. Furthermore, the employee’s current 
as well as past benefit statements are available on the 
platform. 

My Global Benefits is also very useful for employees 
looking for more detailed responses.  An employee 
can, for example, find out about the different pension 
saving amounts per pension plan, the age limit 
for these plans or what the paid premium is. The 
platform also looks at different needs of employees. 
For younger people, a simple pension summary will 
suffice, while a middle-aged person generally prefers 
greater detail.

With regard to the death in service capital, employees 
can find on-screen details of what their next-of-kin 
can expect in case of passing away. 

Healthcare

This section, dedicated to Hospitalization and 
Outpatient insurance, shows employees:
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For more information, please contact your IGP Account Manager or...
AG Insurance
Mr. Michel Moreau, Head of New Business
Deputy General Manager, AG Employee Benefits & Health Care
michel.moreau@aginsurance.be | Tel : +32 (0)2 664 97 29

Country News: Belgium
AG Insurance Introduces a New Income Protection Solution 
and ‘My Global Benefits’, an Essential HR Tool
•  an overview of the coverages of their plan
•  the list of their insured family members
•  the option to declare a hospital stay online
•  answers to frequently asked questions 

On My Global Benefits, your employees can safely 
complete their personal contact details and account 
number. This allows AG Insurance to immediately 
reimburse their pharmacy costs.

Employees will also receive information on what to 
do during important moments in their life such as 
pregnancy and birth, illness, retirement etcetera. In 
short, with My Global Benefits, employees will fully 
understand the financial efforts employers make for 
their wellbeing.

My Global Benefits will continue to further improve 
efficiency for both employers and employees:

• The possibility to request immediate 
reimbursement of medical fees online, will soon be 
available. 

• By the end of 2017, new features will be added: 
employees will be able to submit their medical 
costs via a secure online form and track the status 
of their claim(s) and reimbursement(s) at any time.

Occupational Disability

The last section of My Global Benefits concerns the 
Occupational Disability insurance, where employees 
can verify whether they enjoy an income protection 
insurance and/or waiver of premiums. 

My Global Benefits - the digital gateway to 
your fringe benefits

In short, My Global Benefits facilitates employees 
to digitally discover the fringe benefits employers 
provide to them, allowing employers the possibility to 
draw the attention to the efforts they make. 

For more information, please visit  
www.myglobalbenefits.be. 

AG Insurance: Your Best Choice

AG Employee Benefits, the group division of AG 
Insurance, is the leader in the Belgian second 
pillar market. It offers tailor-made solutions for 
supplementary pensions and collective healthcare and 
disability insurance. It also offers an innovative range 
of products such as: Medi-Assistance, HospiCare, 
IncomeCare, AmbuCare, AG Care, AG Ascento, 
etc. More than 550,000 employees count on AG 
Employee Benefits for their supplementary pensions, 
and it provides more than 1.3 million people with 
complementary healthcare cover.

With a market share of 30% (as of December 31, 
2014), AG Insurance is the leader in the Belgian 
insurance market. It has earned this market-leading 
position due to a broad and high-quality product 
range, excellent service and cooperation with a 
network of independent insurance brokers, Fintro 
agents and BNP Paribas Fortis agencies. AG Insurance 
employs more than 4,400 highly trained staff 
members dedicated to providing outstanding service. 
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Whether you are a seasoned benefits professional or a 
newcomer, you will find a wealth of information on all aspects 
of international employee benefits at the 2017 IGP Seminar!

The program features an extensive choice of more than 35 
presentations covering typical employee benefits and social 
insurance programs in countries throughout the world. Guest 
speakers will discuss topics of interest to those involved with 
employee benefits.

For more information, please contact: 
Elaine Paradiso at eparadiso@jhancock.com

Hotel Information

The Westin Copley Place Boston 
10 Huntington Ave., Boston, MA 02116 USA 
www.westincopleyplaceboston.com

The group rate at the Westin Hotel for the IGP Seminar 
will be USD 305 plus tax (USD 349.07) per night for 
single or double occupancy.  Hotel accommodations 
are not included in the registration fee. 

 
Registration will open in January 2017!

Registration Fees

First attendee:
 USD 1,000 Until March 31
 USD 1,100 April 1 - May 1
 USD 1,200 After May 1

Additional attendees from the same company:
 USD 900 Until March 31
 USD 1,000 April 1 - May 1
 USD 1,100 After May 1

For every two paid attendees from the same company, 
a third person from that company will not have to pay 
the registration fee. 

Unpaid International Dividends can be used for 
registration fees and hotel. Ask your IGP Account 
Manager for details.

Special Interest Sessions

•	 Chris Bruce, Managing Director at Thomsons 
Online	Benefits,	will	discuss	the	key trends 
currently influencing employee benefits 
and why a global benefits strategy is key.

•	 Guido Hakenes,	Global	Benefits	Delivery	
Manager of SAP SE, and Pedro Neiva Botelho, 
Compensation	and	Benefits	Manager	-	Latin	
America at Schlumberger, will do a joint 
presentation on how two different global 
employers design, implement and manage 
diverse benefit programs.

•	 Captive Panel Discussion

Richard Cutcher, Editor of Captive Review, 
will moderate a panel discussion on the 
various issues related to including employee 
benefits	coverages	in	a	captive	arrangement:	
key considerations, the role of HR and risk 
management, regulatory changes related to 
Solvency II and BEPS, trends, etc. 

Panelists

Mark Cook, Director, Willis Towers Watson

Alan Halsall, FIA,	Senior	Global	Benefits	
Consultant, Aon Hewitt

Lorraine Stack,	Business	Development	Leader, 
Marsh Captive Solutions

IGP International Employee Benefits Seminar

The Westin Copley Place Boston   •   May 9-11, 2017   •   www.igpseminar.com
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Country News: Canada
Manulife’s Workplace Solutions for Mental Health

Employers seeking to proactively manage their 
company’s mental health issues and to foster a safe 
and healthy work environment, can benefit from the 
support and tools that Manulife’s Workplace Solutions 
for Mental Health can provide in the following four 
key areas:  assessment, prevention, intervention and 
supporting an employee’s return to work.

To help employers deal with issues related to the increasing prevalence of mental illness in the workplace - high 
levels of absenteeism, reduced productivity, as well as increased disability and drug claims - Manulife Canada 
has developed a comprehensive and market-leading program that can provide a positive outcome for both the 
employer and employees, including the introduction of a team of mental health specialists, the first of its kind in 
Canada to combat the escalating number of Mental Health Disability claims. 

If left unmanaged, the costs of dealing with and 
remediating issues related to mental health can 
be staggering.  According to the Mental Health 
Commission of Canada (MHCC), one in five 
Canadians experience a mental health condition each 
year, at a cost of about $51 billion per year to the 
Canadian economy.

Initiatives to address mental health should include 
any area where an employee might be experiencing 
or struggling with mental health issues: work, home, 
during off-site recovery or transitioning back to work 
following a mental health related absence.
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Assessment

Manulife has a range of qualitative and quantitative 
tools to assist in assessing the data related to the 
impact of mental health issues on the employer.

Prevention

Manulife can give employers the knowledge and tools 
to bolster the mental wellbeing of their employees, as 
well as to promote a psychologically healthy and safe 
work environment.

Intervention

Timely treatment and support are key to helping 
employees experiencing a mental health issue.  
Manulife helps an employer to recognize the early 
signs of a mental health condition and to support 
their employees through the recovery phase.

Supporting an Employee’s Return to Work

Returning to work can be very difficult for an 
employee who has concerns about the stigma of 
mental illness, and for the employer who must find 
the best way to accommodate the employee when 
he or she returns to work.  Manulife’s return to 
work support can help both the employee and the 
employer deal with this difficult stage of the recovery 
process.  

Overview of Products and Services 
Offered

Health Risk Assessment

Personal and workplace health questionnaires to be 
completed by employees.  Aggregate reports can be 
requested by employers that summarize the physical 
and psychological health risk and the overall mental 
health culture of their workplace.

Workplace Psychological Health Gap 
Assessment Tool

A high level questionnaire to guide the employer 
through the 13 workplace psychosocial factors 
identified in Canada’s Standard for Psychological 
Health & Safety in the Workplace.

Workplace Health Profile

Evaluates the effectiveness of existing mental health 
and wellness programs and offers recommendations 
for enhancements or future considerations.  

Integrated Health Data Analysis

A comprehensive assessment that includes absence 
and disability data, as well as other relevant data 
sources such as employee assistance programs, 
extended health and drug data, health risk 
assessments, workers’ compensation and casual 
absenteeism.

Resilience® and Workplace Advisor Employee 
& Family Assistance Programs (EFAP)

Comprehensive EFAP programs offering unlimited 
short-term professional counselling in addition to 
online resources and support for both the member 
and manager/HR.

Lifestyle Health Coaching

A voluntary and confidential service provided to 
plan members interested in working with qualified 
professionals to help them take the steps needed 
toward adopting a healthier lifestyle.  If stress or 
mental health conditions are the key concerns, 
experts will assist the member in developing 
coping strategies and accessing 
necessary resources.

Intermittent Absence 
Support

Employees struggling 
with mental health 
issues may have 
more short-term or 
incidental absences.  
Intermittent Absence 
Support works with 
the employer to 
identify the cause 
of such absences, 
if future absences 
can be expected 
and will work with 
both the employer 
and employee to 
determine 
if any 
ongoing 
support 
is 
needed.
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Country News: Canada
Manulife’s Workplace Solutions for Mental Health

Workplace Solutions for Mental Health – 
Public Website

A free, public website offering mental health tools and 
resources to employees and employers –  
Manulife.ca/mentalhealth.

Workplace Solutions for Mental Health – 
Manager Training

An interactive training program providing managers 
with the skills and information to respond proactively 
when an employee is showing early signs of mental 
illness or if the employer feels the employee’s 
psychological safety is at risk.

Psychological Assessment Treatment Services 
(PATS)

Offered through Manulife’s partner, Homewood 
Health®, this program can be accessed by case 
managers on behalf of plan members who have 
psychological conditions requiring additional mental 
health expertise and support throughout the return 
to work process.

Medaca Early Intervention Program

Disability case managers can reach out to Manulife’s 
partner, Medaca Health Group, for focused and 
targeted psychiatric assessment, and ongoing 
treatment and intervention plans for early stage 
mental health claims that do not resolve as expected.

The Support Team

Absence and Disability Case Managers

Case managers work directly with plan members to 
ensure the member has access to and is following 
an appropriate treatment plan, as well as to support 
them during their recovery and return to health.

Disability Management Consultants

Disability Management Consultants (DMC) work with 
plan sponsors to access disability data, identify mental 
health trends, provide disability management best 
practices and offer recommendations to reduce the 
impact of mental illness in the workplace.

Sr. Health Management Consultants

Sr. Health Management Consultants work with plan 
sponsors to evaluate the health of the organization, as 
well as to implement and measure strategies designed 
to improve mental health in the workplace.

Mental Health Specialists

Manulife’s national mental health specialist team is 
unique to the Canadian insurance market.  Team 
members have extensive education and clinical 
training in mental health and work with the absence 
and disability case managers throughout the various 
stages of a mental health claim to help ensure 
appropriate treatment and support is provided.

Rehabilitation Consultants

Manulife’s in-house rehabilitation consultants provide 
hands-on support to employees to facilitate access 
to appropriate and optimal treatment as well as a 
successful return to work.
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For more information, please contact your IGP Account Manager or...
Manulife Canada - Group Benefits

Mr. Randall Wilson Mr. Jeff Stewart
Director Account Management Director, Group Benefit Sales 
Randy_Wilson@manulife.com Jeff_Stewart@manulife.com
+1 416 687-4238, ext. 274238 +1 416 687-4901, ext. 274901

Manulife Canadian Division  
– Group Benefits

Manulife Financial is a leading Canada-based financial 
services group with principal operations in Asia, 
Canada and the United States. 

In 2012, Manulife celebrated 125 years of providing 
clients with strong, reliable, trustworthy and forward-
thinking solutions for their most significant financial 
decisions.  Manulife’s international network of 
employees, agents and distribution partners offers 
financial protection and wealth management products 
and services.

These products and services include individual life 
insurance, group life and health insurance, long-term 
care services, pension products, annuities, mutual 
funds and banking products.  Manulife provides asset 
management services to institutional customers 
worldwide and offers reinsurance solutions, 
specializing in property and casualty retrocession.

Manulife operates in Canada and Asia through the 
brand name “Manulife Financial” and in the United 
States primarily through the brand name “John 
Hancock”.

Manulife Canada:  
Your Best Choice
Manulife is committed to being a leader in 
strengthening the psychological health 
of Canadians by offering a fully integrated 
mental health program that provides health 
awareness, education and prevention, 
intervention and recovery support to our 
clients, their employees, and their families.

The Mental Health Commission of Canada 
(MHCC) selected Manulife to participate in a 
three-year business case study to be an early 
adopter of Canada’s National Standard 
for Psychological Health & Safety in the 
Workplace.

Manulife has entered into a three-year 
sponsorship as the Mental Health at 
Work Champion® of Excellence with 
Excellence Canada.  Manulife will work 
with Excellence Canada to further promote 
and administer their Mental Health at Work® 
program for Canadian companies.



14

© International Group Program - www.igpinfo.com

  IGP Network News - December 2016   IGP Network News - December 2016

Country News: Finland
Continue Nordben coverage in the “Group Optimi” insurance

Risk life insurances insured by Nordben Life and Pension Insurance Company for Finnish employees will be ended 
at the next renewal date.  Finnish clients and the local brokers and consultants have been advised about this 
at the end of September 2016. Clients can however continue their coverage in the “Group Optimi” insurance 
provided by Mandatum Life.

Mandatum Life, the IGP Network Partner in Finland, 
offers customers a possibility to continue their 
insurance coverage in the “Group Optimi” insurance. 
Continuing the insurance coverage in Group Optimi 
is easy for the customer: the consent for the transfer 
of the insured persons capable to work is given by 
the customer by signing the Group Optimi application 
and filling in the customer basic info form. Group 
Optimi is a versatile personal insurance for groups 
and it offers the possibility to extend the coverage 
with other personal risk covers. 

Mandatum Life Insurance Company 
Limited

The Mandatum Life Group is one of the most 
respected and successful financial sector operators 
in Finland. They offer companies and organisations 
services to help them safeguard their finances 
and manage personal risks, as well as solutions for 
employee compensation and benefits. They tailor 
efficient reward solutions to suit companies’ HR 
strategies.

Mandatum Life is part of Sampo Group. They manage 
approximately EUR 10 billion in investment assets and 
employ more than 500 experts. Mandatum Life also 
operates in the Baltic countries.

Mandatum Life has been the IGP Network Partner 
since 1988. 

Mandatum Life: Your Best Choice

• Reputable - Part of the Sampo Group and one 
of the most solvent and respected life insurance 
companies in Finland. 

• Continuous product development - Innovation 
coupled with decades of experience in life 
insurance guarantee Mandatum Life’s ability to 
offer solutions that are not available anywhere 
else.

• Market Leader - Reliable, valued and well-known 
expert in group pension business with a market  
share of close to 61.9% in unit-linked group 
pension products.

• Personalized Service - Long term client 
relationship with a pro-active approach from a 
designated Account Manager, providing the best 
expertise in life and pension solutions.

• Knowledgeable - Expert lawyers, specialized in 
insurance and tax issues, ensure swift reaction to 
the changes in the environment.

• Efficient administration 
- Access to secured web-
pages allowing updates 
and making changes to the 
policies and choice of funds.

• Extensive Wealth 
Management and Investment 
Solutions - Know-how 
based on 140 years of 
experience, with solutions 
that only large institutional 
investors can provide.
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For more information, please contact your IGP Account Manager or...
Mandatum Life Insurance Company Limited

Ms. Riitta Jokelainen
+358 10 516-7492 
riitta.jokelainen@mandatumlife.fi

Current Solution  
(Nordben)

New Group Optimi Solution 
(Mandatum Life)

The right of the person insured 
to continue his/her life insurance 
cover (death cover) as an 
individual life insurance when the 
group insurance cover ends:

No continuation right Continuation right for the person 
insured

Life	insurance	(death	cover)	and	
permanent disability cover are 
separate covers:

Covers are not separate. Death 
cover is a compulsory cover. 
Permanent disability cover is 
possible only if taken as an 
additional rider cover to the life 
insurance. The compensation can 
only be paid out of one of the 
covers.

Separate covers.

Possibility to extend the coverage 
to also cover other severe 
personal risks:

Includes a possibility to extend the 
coverage mainly with accidental 
covers.

Possibility to extend the coverage 
to also cover other personal risks

Informing persons insured about 
their coverage:

The employer is responsible for 
informing the insureds, not the 
insurance company.

The insurance company sends 
cover information to the persons 
insured annually.

The services of the insurance 
company:

The policyholder is serviced 
in English. No direct customer 
service	offered	to	the	insured.

Both the policyholder and the 
insured are serviced. The service 
languages are Finnish and Swedish 
(and English, if required).

Country of agreement: Guernsey Finland

Pooling: IGP IGP

Underwriting: Existing members are transferred 
wihtout medical underwriting. New 
members included with employer 
confirmation	of	activity	at	work.
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IGP Network Partners

* Correspondent Network Partner  /   ** Quatrem can quote provided plans also underwritten on the mainland.

Argentina
SMG LIFE  

Australia
AMP Life Limited

Austria
ERGO Versicherung AG  
(in assoc. with BONUS Vorsorgekasse AG)

Belgium
AG Insurance

Brazil
MAPFRE Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Pension Company, Limited

Colombia
MAPFRE Seguros de Colombia

Costa Rica
MAPFRE Seguros Costa Rica, S.A. 

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

El Salvador
MAPFRE La Centro  Americana S.A.

Finland
Mandatum Life Insurance Company Limited

France 
AXA France Vie
Malakoff Médéric Courtage

Germany

Gothaer Lebensversicherung AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guadeloupe
AXA France Vie
Malakoff Médéric Courtage**

Guatemala
MAPFRE Seguros Guatemala, S.A.

Guiana 
AXA France Vie
Malakoff Médéric Courtage**

Honduras
MAPFRE Seguros Honduras, S.A.

Hong Kong
AXA China Region Insurance Company Limited

Hungary
Aegon Hungary Composite Insurance Company

India
Max Life Insurance*

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
UnipolSai Assicurazioni S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

La Réunion
AXA France Vie
Malakoff Médéric Courtage**

Liechtenstein
AXA Winterthur

Luxembourg
Cardif Lux Vie  S.A.

Macau
AXA China Region Insurance Company Limited*
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IGP Network Partners

* Correspondent Network Partner  /   ** Quatrem can quote provided plans also underwritten on the mainland.

Malaysia
AIA Bhd.

Martinique
AXA France Vie
Malakoff Médéric Courtage**

Mauritius
SWAN Life Ltd.

Mayotte
AXA France Vie
Malakoff Médéric Courtage**

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie
Malakoff Médéric Courtage

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
a.s.r.  | De Amersfoortse Insurance

New Zealand
Fidelity Life Assurance Company Limited

Nicaragua 
MAPFRE Seguros Nicaragua, S.A

Norway
Storebrand Livsforsikring AS

Panama
MAPFRE Panama, S.A

Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.

Peru
MAPFRE Perú Compañía de Seguros y Reaseguros 

Philippines
The Insular Life Assurance Co., Ltd.

Poland
Pramerica Życie TUiR SA

Portugal
VICTORIA-Seguros, S.A.

Russia
Welbi

Singapore
Aviva Ltd.

Slovenia
ERGO Življenjska zavarovalnica d.d.*

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros, 
S.A. (CASER)

Sweden

SPP

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Thailand
Muang Thai Life Assurance Public Company, Ltd.

Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Ukraine
Aegon Life Ukraine

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
MAPFRE Uruguay Seguros S.A.

Venezuela
MAPFRE La Seguridad, C.A.*

Third-Country National and Expatriate Coverage
AXA France (through AXA Global Protect)
AXA PPP International (through AXA Global Protect)
CIGNA Global Health Benefits*
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IGP Contact Information

Mr.  Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr.  Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E   bmccarthy@jhancock.com

Mr.  Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com 

Mr.  Michael Spincemaille
Regional Director - APAC & LATAM
International Group Program (IGP) – APAC & LATAM
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) 475 77 00 19
E michael.spincemaille@igplatam.com.co

Mr.  Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Ms.  Britt Verhoeven
Assistant Director Account Development (Support)
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T   (32) (2) 775-2959
E   britt.verhoeven.@igpeurope.com 

Mr.  Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan 
PO Box 2528, 30 F, Tokyo Opera City Tower 
3-20-2 Nishi Shinjuku, Shinjuku-ku 
Tokyo 163-1430,  Japan 
T (81) (3) 6331 6565 
M (81) (90) 4614-3048 
E yoshimaro_komachiya@igpjapan.com 

The information in this document is subject to change. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

IGP has provided the website addresses of our Network Partners for your convenience. 
IGP has no control over our Network Partners’ web-site(s) and is not responsible for its content.

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in 
the United States including, the  State of New York. The policies or contracts issued by a Network Partner to contract holders abroad are not protected 

by the guaranty funds of any state including New York State. The policies or contracts issued by a Network Partner abroad have not been approved by the 
commissioner or superintendent of insurance in any state in the United States including New York and such contracts issued by alien insurers may not be 

subject to the laws of any state in the United States including the laws of the State of New York.
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