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Country News: Norway
New Savings Rates for DC Plans

New Contribution Levels Match the 
Best Defined Benefits Schemes

Should you consider increasing the contribution 
levels, it will be interesting to see how much the 
pension in payment for each employee will rise. 
Calculations show that employees will get the same 
pension as Defined Benefits schemes with levels 
between 66% and 70% of salary, if the company elects 
to provide the highest contribution levels.  

Better Pension Instead of a Salary 
Increase?

An increase in contributions for employees will turn 
out to be costly.  A possible alternative is a normal 
salary increase for the employees.  The right solution 
for the employer and what is of most benefit to the 
employee, depends on several factors, including the 
salary level in the company and the age structure. 

Do You Need Advice? 

Do you consider changing your contribution levels 
in your Defined Contribution Scheme? Or, do you 
provide Defined Benefits at the moment but are 
considering changing to a Defined Contribution 
Scheme? 

Please feel free to contact Storebrand to find out 
what is most suitable for your company and your 
employees. 

About Storebrand

Storebrand Livsforsikring AS is part of the Storebrand 
Group, a leading player in the Nordic market for 
long-term savings and insurance. The Storebrand 
Group offers a comprehensive range of products to 
retail and corporate customers, municipalities and the 
public sector.  It is comprised of four business areas: 
life insurance, property & casualty, asset management 
and banking. 

For more information, please contact your IGP Account Manager or...
Storebrand Livsforsikring AS
Kristian Bartnes Pål Andresen 
Head of New Sales, Corporate Business Department Manager, Int’l Networks
kristian.bartnes@storebrand.no pal.andresen@storebrand.no
+47 92 013 185 +47 22 315 443

Storebrand’s history dates back to 1767.  Since 1917, 
it has provided occupational pensions to Norwegian 
employees – 50 years before the social security 
system was established. Storebrand’s head office 
is in Oslo, and it has a network of offices located 
throughout Norway. 

Storebrand Investment Management AS manages 
funds for the Storebrand Group and provides 
discretionary management for external customers. 
The company had funds exceeding NOK 500 billion 
(USD 77 billion) under management at the end of 
2014, making it one of Norway’s largest private sector 
investment management operations.

New DC Pension Offer to All  
NHO Members via Storebrand

Storebrand, the IGP Network Partner in Norway,  
recently won a large contract with NHO, the 
largest employer organization in Norway, on a 
new DC pension offer that is available to all NHO 
members.  Storebrand has had this cooperation 
for many years, but the renegotiated contract will 
benefit all member companies providing a DC 
plan to their employees. 

A new standard for favorable terms and 
conditions (reduced rates on administration 
and asset management costs) is negotiated on 
behalf of the member companies. This includes all 
service facilities for managing the pension plan, 
a dedicated client team and flexibility to choose 
between index funds and more actively managed 
funds at competitive rates.

We encourage companies with a subsidiary in 
Norway to inform their local contacts about the 
possibilities through their NHO connection.

All companies need to look at 
their savings rates before the 
end of 2017 in order to adapt 

to the new savings rates, 
especially the changes from  

6 BA to 7.1 BA. 

New Maximum Contribution Levels 

 
Old and New Contributions for 
Defined Contribution Schemes

Per May 1, 2016, the Base Amount is equal to  
NOK 92,576.   This means that salaries up to  
NOK 1,110,912 (approx. EUR 123,000) qualify for 
a pensionable salary in the Occupational Pension 
Scheme. 

Also new is that a company can choose to provide 
contribution for salaries under 1 times Base Amount. 
Previously, this was not allowed under the old 
legislation. 

* Many of the Norwegian Social Insurance Scheme’s payments are determined in relation to a basic amount, often called G.   This amount is 
regulated by Parliament as of May 1 every year.   The basic amount is also used as a starting point for the calculation of many of the payments 
made by the Norwegian Public Service Pension Fund, and for coordinating these with the Norwegian Social Insurance Scheme.

As in many countries, companies in Norway are still 
in transition from Defined Benefit (DB) to Defined 
Contribution (DC) schemes.  The transition from DB 
to DC is getting a renewed push following the new 
and increased DC rates. 

These allow clients to design very interesting DC 
plans, while at the same time, making it also attractive 

for existing members to switch to a DC plan. 
The increased maximum saving rates help 
companies to design comparable plans. 

In 2013, an employer could save a 
maximum of 5% of an employee’s 

salary between 1 and 12 
times Base Amount* in the 
company pension plan, and 
an additional 3% of salary 
between 6 and 12 times 
Base Amount. 

Approximately 25% of 
employees with DC schemes 
work in companies that have 

provided the old maximum 
contributions, but 
nearly 50% of the 
employees only 
have the minimum 
requirement of 

2%, according to 
Norwegian financial 

organization Finans Norge. 

From January 1, 2014, the 
maximum contributions 
increased to:

• 7% of salary up to 12 
times Base Amount

• In addition, 18.1% of 
salary between 7.1 and 
12 times Base Amount
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Country News: Japan
Major Changes to Defined Contribution Pension Plans

Japan has two types of DC plans:  employer-
sponsored plans and individual plans for those who 
are self-employed or work for an employer that does 
not offer a corporate pension plan.

In the past, the traditional employer-sponsored 
pensions were defined benefit (DB) plans, but these 
plans are no longer favored by employers.  

Since their introduction, DC plans have continued 
to grow, but the reforms necessary to enhance 
their effectiveness have lagged.   It wasn’t until 2011 
that employees were allowed to make voluntary 
contributions to a company-sponsored DC plan up to 
the level of contribution chosen by the employer.

Other reforms needed to increase 
participation in these plans include expanding 
eligibility for enrollment and easing 
requirements for early withdrawal.  The 2016 
Amendment Bill addresses some of these 
issues as follows:

• Beginning in January 2017, restrictions on 
participation in DC pension plans will be abolished.  
This will provide access to either individual or 
group DC plans to public-sector employees, non-
working spouses and those who previously could 
only contribute to an employer-sponsored DB 
plan.

In May 2016, Japan’s National Diet passed the Defined 
Contribution (DC) Amendment Bill as part of its 
objective to encourage more people to use these 
plans to save for retirement and, thereby supplement 
the struggling public pension system.  Amendments to 
the bill will begin to be phased in starting January 1, 
2017.

This Bill represents some of the most significant 
changes since DC plans were first introduced in 
Japan in 2001.  These changes include expanding 
eligibility for participation, more flexibility to roll over 
plans when changing jobs and options for smaller 
employers.  The amendments will also include changes 
regarding investment options and responsibilities of 
plan sponsors.

Japan has one of the oldest populations in the 
world, a declining birth rate and an increasing life 
expectancy – all of which have made it apparent that 
the social security system alone will not be sufficient 
to maintain a reasonable standard of living post-
retirement.  Economists and government officials 
have been working to address the issue of assuring 
financial security for people in their retirement years 
for some time. 

DC plans were introduced in Japan in 2001 to provide 
people with an option to save for their retirement.  

Non-working spouses would be able to make an 
annual tax-deductible contribution up to 276,000 
yen, and employees in the public-sector will be 
able to contribute up to 144,000 yen.

• Workers in the private-sector who are currently 
eligible to participate in a company-sponsored plan 
will now be able to also contribute to a personal 
DC plan.

• Workers will have more flexibility when rolling 
over their retirement assets when starting a new 
job.  Currently, workers can only transfer their 
retirement assets if they are participating in a 
defined benefit plan, and the new employer also 
offers a DB plan.  Assets in a DC plan could not be 
moved to an employer that only offers a DB plan. 

•  Beginning on January 1, 2018, the contribution cap 
will be determined on an annual basis instead of 
monthly.

Other changes relate to investment options 
and responsibilities of the plan sponsor:

•  There will be a limit on the number of investment 
options.  Currently, employers must offer at least 
three investment or savings products; but the 
number of investment choices in a DC plan is 
unlimited, and in practice, most companies offer 
numerous options.

•  Conservative default funds must be made available 
for employees who do not make investment 
choices.  Default funds must be designed to 
preserve funds over a long period of time.

•  Every five years, the plan sponsor must review 
the quality of the service provided by the plan 
administrator.

For more information, please contact your IGP Account Manager or...
The Dai-ichi Life Insurance Company, Limited
Mr. Yoshihiro Hamada
hamada148@dl.dai-ichi-life.co.jp 
Tel:  +81-50-3780-2370

•  Employers with state-sponsored retirement plans 
for small employers, known as Small Enterprise 
Retirement Allowance (SERA) plans, can transfer 
the assets from these plans to DC plans under 
certain conditions.

•  Companies with 100 or less employees will be 
able to contribute directly to the individual DC 
plans of their employees.

Implementation dates for these changes will be 
specified when the amendments begin to be phased in 
starting in January 2017.

About Dai-ichi

The Dai-ichi Life Insurance Company, Limited, 
founded in 1902, is the third-largest life insurance 
company in Japan, with total assets of JPY 49.9 trillion 
(USD 347.5 billion), and ANP (Annualized New 
Premium) from policies in force of JPY 3,396 billion 
(USD 32.3 billion). 

As of July 2016, the Dai-ichi has an A+ rating from 
Rating and Investment Information, Inc. (R&I) for its 
claims-paying ability.  R&I is the largest rating agency 
headquartered in Japan.

The Dai-ichi is a leading underwriter of group 
retirement and severance benefit plans, as well as 
group term life insurance. The Dai-ichi is also known 
for its sophisticated financial services.  All branch 
offices of the Dai-ichi have financial planners who 
are dedicated to providing advice to customers on 
insurance, retirement planning, asset management and 
tax planning.
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Country News: Turkey
New Pension Legislation Introduces Automatic Enrollment

Contributions

Employees must contribute a minimum of 3% of base 
salary, which is the salary used to calculate Social 
Security premiums.  The contribution rate for social 
security is based on the monthly minimum gross wage 
up to the contribution ceiling (TRY 10,705 for 2016).  
Employees will be allowed to contribute more than 
3%.

Contributions will be deducted from wages by 
the employer.  Fines will be levied for failure to 
automatically enroll eligible employees or transfer 
the employee’s monthly contributions to the pension 
provider.

Employers are not required to contribute to the 
pension fund or match employee contributions.  
However, any contributions that are made by an 
employer are tax deductible up to 15% of the 
employee’s monthly salary up to the annual gross 
minimum wage.

The government will contribute 25% of an employee’s 
contributions up to the yearly minimum gross wage 
ceiling for each calendar year. 

In August 2016, the Turkish Parliament approved 
legislation amending the Private Pension Savings 
and Investment System to require employers to 
automatically enroll workers under the age of 45 in 
a private defined contribution pension plan.  This law 
will be effective on January 1, 2017 and applies to all 
private and public sector employees.

This legislation is designed to enhance Turkey’s Private 
Pension System and will be governed by the same 
principles that apply to this system. 

The choice of the pension plan and the company that 
manages it will be the responsibility of the employer, 
but pension providers must be approved by the 
Undersecretariat of the Treasury.  The employer 
is also responsible for transferring employee 
contributions to the pension company after salaries 
of the employees are paid.

It is expected that companies and organizations with 
100 employees or more will be within the scope of 
this legislation, but a final determination from the 
Council of Ministers is pending.  It is also expected 
that over the years, automatic enrollment will 
gradually apply to companies and organizations with 
fewer employees.

Withdrawal

Employees cannot refuse to be enrolled in a private 
pension plan.  However, they can opt out within 
two months, and their contributions and investment 
earnings will be refunded.

If the employee does not quit the system within two 
months of participation, the government will make an 
additional one-time contribution of TRY 1,000. 

Employees may also withdraw their savings from 
the system even after two months.   There are no 
constraints in this respect.

The government will also make another contribution 
of 5% of an employee’s savings if he or she is eligible 
to retire, and chooses to invest his or her savings 
in annuities for at least ten years in order to get a 
monthly pension, instead of withdrawing all of their 
savings and quitting the system.

The Individual Pension Plan (third pillar) and 
the automatic enrollment system will operate 
independently of each other.   The funds accumulated 
in the current Individual Pension Plan cannot be 
transferred to the pension plan set up for automatic 
enrollment.

Change of Employer

In the event the employee changes jobs and the 
new employer is included in the scope of automatic 
enrollment, the employee’s rights acquired at the 
previous employer, such as accumulated savings and 
retirement period, can be transferred to the pension 
plan of the new employer.

If the new employer is not within the scope of 
automatic enrollment, the employee can continue to 
pay contributions to the pension plan of his or her 
former employer, or the plan can be closed. 

For more information, please contact your IGP Account Manager or...
Allianz Yaşam ve Emeklilik A.Ş.

Mrs. Ceylan Alver
Corporate Sales Manager
ceylan.alver@allianz.com.tr  
Tel:  +90-216-559-8575

In order to remain in the plan of the former employer, 
the employee must submit a request to the pension 
fund company before the end of the month in which 
his or her employment ended.

Retirement Conditions

The requirements for retirement are the same as for 
the Individual Pension Systems – attaining the age of 
56 and having participated in the system for at least 
ten years starting from the date of joining the system; 
e. g., a participant who entered the system at age 50 
will be entitled to retirement at age 60.

About Allianz

Allianz Yaşam ve Emeklilik A.Ş. is one of the largest 
pension and life insurance providers in Turkey and has 
been a major force in the growth and development of 
pension schemes and group insurance in the country.  
Sister company Allianz Sigorta A.Ş. is the largest health 
insurer in Turkey.  Together, both companies provide 
coverage to approximately 1,000,000 people.

Both Allianz Yaşam ve Emeklilik and Allianz Sigorta 
offer a range of insurance, actuarial, and administrative 
products and services for corporate and individual 
clients.  Each product is designed and regularly 
updated to meet the changing needs of clients, with 
emphasis on flexibility and quality service.

Allianz Yaşam ve Emeklilik has roots dating back to 
1943 and is jointly owned by Allianz, the German 
multinational financial services company, and the Yapı 
Kredi Group.
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2016 IGP Country Profiles Now Available
A  Valuable Source of Benefits Information !

IGP Country Profiles are available for the 
following countries:

• Argentina
• Australia
• Austria
• Belgium
• Brazil
• Canada
• Chile
• China
• Colombia
• Denmark
• Dominican Republic
• Ecuador
• Finland
• France
• Germany
• Greece
• Hong Kong
• Hungary
• India
• Indonesia
• Ireland
• Italy
• Japan
• Korea
• Liechtenstein
• Luxembourg

• Malaysia
• Mexico
• Netherlands
• New Zealand
• Norway
• Paraguay
• Philippines
• Poland
• Portugal
• Russia
• Singapore
• Slovenia
• South Africa
• Spain
• Sweden
• Switzerland
• Taiwan
• Thailand
• Turkey
• UK
• Ukraine
• Uruguay
• USA

All the 2016 editions of the IGP Country 
Profiles can now be downloaded via your IGP 
client website, or they can be made available 
on a USB drive.

The profiles are prepared annually by the  
IGP Network Partners and provide a synopsis of 
the social security and customary private employee 
benefits practice in their respective countries.   IGP 
makes them available as a resource to assist with 
benefit planning.

There is no charge to IGP clients and their advisors 
for the IGP Country Profiles. 

All of the profiles are in pdf format, so you will need 
Adobe Acrobat Reader© to open them.  You can 
download it for free at:  www.adobe.com/products/
reader.html.

As mentioned above, you can download the profiles 
via your IGP client website, if you have one.   Scroll 
down to the bottom of the page - the profiles are 
available via a drop-down box in the center of the 
footer.  If you have any problems accessing your client 
website, please e-mail us at:  igpinfo@jhancock.com.

To receive the IGP Country Profiles on a USB drive, 
or if you need just a few profiles (six or less), please 
contact your IGP Account Manager or send your 
request to:  igpinfo@jhancock.com.  Please provide 
your name, title, company and mailing address.

 

Mark Your Calendar!

IGP 50th Anniversary 
Seminar! 
2017 will mark the 50th year that IGP and our Network Partners have been 
providing solutions to help global companies better manage their international 
employee benefits.

To celebrate, we will be hosting our International Employee Benefits Seminar 
on May 9-11, 2017 at the Westin Copley Place Boston. 

During the Seminar, participants can attend their choice of country presentations 
during which IGP Network Partners provide information on their country’s social 
security and typical employee benefits practice.  Attendees are encouraged to ask 
questions and share solutions.

The newcomer will acquire a working knowledge of employee benefits practice, 
while the experienced benefits specialist will ensure that he or she remains current 
on legislative and other important developments in specific countries.

The Westin Copley Place Hotel

10 Huntington Ave., Boston, MA 02116 
IGP Group Daily Room Rate:   USD 305 + tax (USD 349.07) - single or double room

The program will also feature Special Interest Sessions during which guest 
speakers will discuss topics of interest to those involved with international 
employee benefits.

In addition to the formal agenda, there will be a Complimentary Training 
Program on the afternoon of Monday, May 8.  Come early and learn more 
about pooling, review of International Experience Reports, managing your 
international account and captive reinsurance.

Recognized as the premier international employee benefits conference, the IGP 
Seminar offers a unique opportunity to learn about country-specific employee 
benefits...and much more!

Registration Fees

 First Attendee: USD 1,000 Until March 31
  USD 1,100 April 1 - May 1
  USD 1,200 After May 1

 Second Attendee:  USD    900 Until March 31
 (same company) USD 1,000 April 1 - May 1
  USD 1,100 After May 1

For every two paid attendees from the same company, a third person 
from that company will not have to pay the registration fee. 

Registration will open in early 2017.
Unpaid International 

Dividends can be used 
to pay for registration 

fees and hotel! 
Ask your IGP Account 
Manager for details.

For more information, please contact: 
Elaine Paradiso at eparadiso@jhancock.com.
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IGP Seminars continue to be an outstanding 
opportunity for benefits professionals of all levels 
to quickly get valuable information on the latest 
developments in social security and government 
programs in specific countries, as well as to learn 
more about current and future trends in employee 
benefits practice.

This fall, IGP and our Network Partners were pleased 
to host our popular one-day seminars on employee 
benefits in the Americas and Asia-Pacific — two 
of the world’s most culturally diverse and dynamic 
regions.

These complimentary events offered attendees a 
chance to learn about issues related to employee 
benefits in the countries of their choice and how 
working with a pooling network can benefit the local 
operation as well as the parent company.

The coffee breaks and luncheons held during these 
events allowed attendees to exchange ideas and 
discuss topics of interest, while meeting informally 
with the IGP Network Partners and other 
participants.

São Paulo

São Paulo, one of the 
most diverse and 
populous cities in South 
America, as well as one 
of the region’s leading 
economic engines, provided 
an exciting backdrop 
for IGP’s 2016 Americas 
Seminar, which was held on September 
15 at the Renaissance São Paulo Hotel.

Attendees had a wide selection of countries on 
which to get timely information on topics related to 
employee benefits:  Argentina, Brazil, Canada, Central 
America, Chile, Colombia, Mexico, Panama, Paraguay, 
Peru, Uruguay and the United States. 

Topics of interest to all attendees were presented 
during Special Interest Sessions in which guest 
speakers offered insights into the challenges and 
opportunities in the benefits field today, as well as 
their thoughts on trends that will shape the future.

IGP One-Day Seminars in Asia and the Americas:  
Investing a Single Day Yields a Lot of Information!

Cassio Giometti, International Benefits 
Director at SCIATH, discussed the Challenges 
and Opportunities in the International 
Coordination of Insured Benefits Programs.

Andrea Castelli, Gerente de Gestão de Saude 
at MAPFRE Saúde, discussed Healthcare 
Management in Brazil - Redefining the 
Corporate Healthcare Benefits.

Humberto Torloni, VP of Global Benefits at AON 
Hewitt; Renato Cassinelli, Managing Director - 
Latin America and the Caribbean 
at Mercer Marsh Benefits; and 
Maximo Sarvai, Head of 
Health & Benefits LATAM 
at Willis Towers Watson, 
participated in a lively 
panel discussion of the 
key issues influencing 
Human Resources and 
Risk Management in 
Latin America.

The day concluded with 
a presentation entitled: 
“Changing World, Changing 
Lives, Changing Employee Benefits” during 
which, representatives from two leading global 
companies – Douglas de Castro, Latin America 
Compensation & Benefits Manager at Sanofi and 
Hugo Rodrigues, Reward ET Director, Latin 
America at Unilever – reflected on employee benefits 
practice in the past, discussed current trends and 
what challenges the future would bring to the 
benefits field; e.g., an aging workforce, integrating new 
generations into the workplace, etc.

Complimentary Training Workshops were 
offered the day before the formal program for 
attendees who wanted to come early and learn more 
about multinational pooling and how to effectively 
manage and develop a pool at the regional level. 

There was also a workshop on IGP’s captive 
capabilities that explained how such an arrangement 
can be tailored to meet the needs and objectives of 
the client.

For more information on IGP Events, please contact your IGP Account Manager or...
 Europe:  Americas & APAC:
 Inge Luyten  Elaine Paradiso  
 Marketing Executive  Sr. Marketing Technician
 inge.luyten@igpeurope.com  eparadiso@jhancock.com

Complimentary Lunch & Learns

In February, IGP and MAPFRE 
Colombia hosted a Lunch 
& Learn in Bogotá during 
which several guest speakers 
discussed the trends 
influencing employee benefits 
in Colombia, including 
healthcare, technology, 
innovation, and working with 
a broker mandate at the local 

level.

At our Lunch & Learn in 
Jakarta on April 19, Network 
Partner Manulife Indonesia 
presented information on an employer’s 
post-employment obligations as mandated 
by labor law and how to best meet these 
requirements.

On April 26 (Kuala Lumpur) & April 27 
(Penang), representatives from AIA Bhd., our 

partner in Malaysia, discussed the digital health 
revolution and the impact it will have on employee 

health and wellness, as well as key trends and issues 
of importance to benefits managers.

Senior members of IGP were on hand at each 
of these events to welcome attendees, present 
information on the advantages of working with a 
pooling network and to answer any questions. 

IGP Seminars and Lunch & Learns offer a unique 
opportunity to broaden your knowledge of country-
specific benefits and other important trends in the 
market, as well as to network with your peers. 

We hope you will be able to join us at an upcoming 
event!

Singapore

IGP and our Network Partners in the Asia-Pacific 
region were pleased to host the 2016 APAC 
Seminar on September 29 at the Hilton Hotel 
Singapore.

The “Lion City”, a leading global centre of finance and 
commerce with an energetic multicultural population, 
provided an ideal setting for the APAC Seminar, which 
continues to be the region’s 
premier conference on 
employee benefits. 

As always, 
registration for this 
event was brisk, 
and we were 
pleased so many 
representatives 
of multinational 
companies and 
their advisors could 
join us for a day of 
sharing knowledge, 
solutions and networking!

IGP Network Partners from 
China, Hong Kong, Indonesia, Japan, Korea, Malaysia, 
New Zealand, Philippines, Singapore, Taiwan and 
Thailand presented information on their country’s 
social security programs and customary employee 
benefits practice — and discussed why employer-
sponsored plans are needed to supplement social 
security benefits. 

Navigating IGP Events

The IGP events app used at both Seminars provided 
instant access to agendas, as well as a convenient 
way to network with other attendees and provide 
feedback on the country sessions.

All presentations and support materials were made 
available to attendees via the app, which reduced the 
need for paper — making both conferences green!
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IGP Calendar of Events

2017

May 9-11 2017 IGP 50th Anniversary Seminar  Westin Copley Place Hotel
  Boston, USA

© International Group Program - www.igpinfo.com

Schedule of IGP Subsidiary Visits
An opportunity to have an IGP representative meet  
with your local subsidiary

IGP devotes many resources to meeting with your local subsidiaries to inform them about how IGP works and 
the possible advantages to the subsidiary of IGP participation. These meetings also enable your subsidiaries to gain 
market knowledge about what employee benefits plans their competitors are offering and what is typical in their 
market. It furthermore enables us to gather information on your behalf about your operations’ current employee 
benefits plans and how they are financed. 

If you would like IGP to meet with your local colleagues, we urge you to contact your IGP Account Manager (or 
the responsible IGP contact for the country or region mentioned below) and provide the contact details of your 
local representative so that we might set up a meeting. 

Ideally, you should send your local management an e-mail to encourage them to meet with IGP. 

Naturally, we will keep you informed of the results of each meeting and provide you with information on the 
current employee benefits plan(s) of your subsidiary and on any quotations that ensue.

Ongoing For more info, please contact:

Austria (Subsidiary Visits) mark.horbag@igpeurope.com

Denmark (Subsidiary Visits) britt.verhoeven@igpeurope.com

Germany (Subsidiary Visits) charles.albers@igpeurope.com

Germany (Subsidiary Visits) mark.horbag@igpeurope.com

Ireland (Subsidiary Visits) britt.verhoeven@igpeurope.com

Switzerland (Subsidiary Visits) charles.albers@igpeurope.com

UK (Subsidiary Visits) nele.segers@igpeurope.com

November

3-4 Colombia (Subsidiary Visits) michael.spincemaille@igplatam.com.co

7-10 Brazil (Subsidiary Visits) michael.spincemaille@igplatam.com.co

8-9 Taiwan (Subsidiary Visits) joyce_low@igp.com.sg

11 Peru (Subsidiary Visits) michael.spincemaille@igplatam.com.co

14-18 Mexico (Subsidiary Visits) michael.spincemaille@igplatam.com.co

18-22 Poland (Subsidiary Visits) bartosz.racino@igpeurope.com

22-23 Malaysia (Subsidiary Visits) joyce_low@igp.com.sg

23-24 Turkey (Subsidiary Visits) britt.verhoeven@igpeurope.com

24-25 Thailand (Subsidiary Visits) joyce_low@igp.com.sg
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IGP Network Partners
Argentina
SMG LIFE  

Australia
AMP Life Limited

Austria
ERGO Versicherung AG   
VICTORIA-VOLKSBANKEN Pensionskassen AG

Belgium
AG Insurance

Brazil
MAPFRE Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Pension Company, Limited

Colombia
MAPFRE Seguros de Colombia

Costa Rica
MAPFRE Seguros Costa Rica, S.A. 

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

El Salvador
MAPFRE La Centro  Americana S.A.

Finland
Mandatum Life Insurance Company Limited

France 
AXA France Vie
Quatrem Assurances Collectives

Germany

Gothaer Lebensversicherung AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guadeloupe
AXA France Vie
Quatrem Assurances Collectives**

Guatemala
MAPFRE Seguros Guatemala, S.A.

Guiana 
AXA France Vie
Quatrem Assurances Collectives**

Honduras
MAPFRE Seguros Honduras, S.A.

Hong Kong
AXA China Region Insurance Company Limited

Hungary
Aegon Hungary Composite Insurance Company

India
Max Life Insurance*

Indonesia
PT.  Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
UnipolSai Assicurazioni S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

La Réunion
AXA France Vie
Quatrem Assurances Collectives**

Liechtenstein
AXA Winterthur

Luxembourg
Cardif Lux Vie  S.A.

Macau
AXA China Region Insurance Company Limited*

Malaysia
AIA Bhd.

* Correspondent Network Partner  /   ** Quatrem can quote provided plans also underwritten on the mainland.

IGP Network Partners
Martinique
AXA France Vie
Quatrem Assurances Collectives**

Mauritius
SWAN Life Ltd.

Mayotte
AXA France Vie
Quatrem Assurances Collectives**

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie
Quatrem Assurances Collectives

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
a.s.r.  | De Amersfoortse Insurance

New Zealand
Fidelity Life Assurance Company Limited

Nicaragua 
MAPFRE Seguros Nicaragua, S.A

Norway
Storebrand Livsforsikring AS

Panama
MAPFRE Panama, S.A

Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.

Peru
MAPFRE Perú Compañía de Seguros y Reaseguros 

Philippines
The Insular Life Assurance Co., Ltd.

Poland
Pramerica Życie TUiR SA

Portugal
VICTORIA-Seguros, S.A.

Russia
Welbi

Singapore
Aviva Ltd.

Slovenia
ERGO Življenjska zavarovalnica d.d.*

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros, 
S.A. (CASER)

Sweden
SPP

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Thailand
Muang Thai Life Assurance Public Company, Ltd.

Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Ukraine
Aegon Life Ukraine

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
MAPFRE Uruguay Seguros S.A.

Venezuela
MAPFRE La Seguridad, C.A.*

Third-Country National and Expatriate Coverage
AXA France
AXA Luxembourg
AXA PPP International
CIGNA Global Health Benefits*
Nordben Life and Pension Insurance Co. Limited

* Correspondent Network Partner  /   ** Quatrem can quote provided plans also underwritten on the mainland.



IGP Contact Information

Mr.  Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr.  Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E   bmccarthy@jhancock.com

Mr.  Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com 

Mr.  Michael Spincemaille
Regional Director - APAC & LATAM
International Group Program (IGP) – APAC & LATAM
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) 475 77 00 19
E michael.spincemaille@igplatam.com.co

Mr.  Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Ms.  Britt Verhoeven
Assistant Director Account Development (Support)
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T   (32) (2) 775-2959
E   britt.verhoeven.@igpeurope.com 

Mr.  Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan 
PO Box 2528, 30 F, Tokyo Opera City Tower 
3-20-2 Nishi Shinjuku, Shinjuku-ku 
Tokyo 163-1430,  Japan 
T (81) (3) 6331 6565 
M (81) (90) 4614-3048 
E yoshimaro_komachiya@igpjapan.com 

The information in this document is subject to change. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

IGP has provided the website addresses of our Network Partners for your convenience. 
IGP has no control over our Network Partners’ web-site(s) and is not responsible for its content.

IGP Network Partners operating outside of the United States are not licensed in or authorized to conduct insurance business in New York. The policies or 
contracts issued by a Network Partner to contract holders abroad are not protected by the New York State guaranty funds, such policies or contracts have 

not been approved by the New York Superintendent and may not be subject to the laws of New York.
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