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Country News: Belgium

Law on Supplementary Pensions:
Quid pension capital and death benefits insurance?
As highlighted in the previous issue of IGP Network
News, the legislation on supplementary pensions
changed on January 1, 2016. This has resulted in many
questions from employers. This article covers the two
most frequently asked questions which have a direct
impact on your employees.

When can affiliates receive their
supplementary pension capital?

1. When is the supplementary
pension paid?

Two examples illustrating different cases:

The supplementary pension must be paid when
people take their statutory retirement. They can
receive their statutory pension at the normal
retirement age or for early retirement, that is, before
age 65.
What is the statutory pension age?
It is currently 65 for workers in the private sector.
Starting in 2025, it will increase to 66, then to 67 in
2030.
What about early retirement?
The conditions for early retirement, including the
minimum age and number of years worked (career
length) have also been adjusted. The table below
summarises the conditions for retirement.
Date

Min.
Age

Career
Length

Exceptions for long
careers

2015

61.5

40 years

60, for a 41-year career

2016

62

40 years

60, for a 42-year career
61, for a 41-year career

2017

62.5

41 years

60, for a 43-year career
61, for a 42-year career

2018

63

41 years

60, for a 43-year career
61, for a 42-year career

≥ 2019

63

42 years

60, for a 44-year career
61, for a 43-year career

The purpose of the law is to ensure that affiliates
receive their supplementary pension capital at the
time of statutory retirement. In some cases, they
can receive their pension capital earlier.

• If the affiliates were born in 1962 or later
Pension regulations impose an age at term of 65:
The pension capital is paid to affiliates at the time
they take their statutory retirement, even if their
departure occurs before the age at term provided
for in the pension regulations. Affiliates cannot
wait for their 65th birthday to request their
pension capital.
The pension regulations impose an age at term of 60.
And/or in some pension plans with an age at term of
65, a clause allows for early purchase starting at age
60 :
It is now impossible to receive the pension capital
before statutory retirement. While affiliates could
previously receive their capital at 60, starting
January 1, 2016, they will only be able to do so
when they retire.
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This is, however, not the case for staff members
who have been reinstated into active employment
with the same company after taking (statutory)
retirement. No premiums will be paid into
their pension plan and they will not be eligible
to continue their former covers (Retirement,
Disability, Healthcare).
• If the affiliates were born in 1961 or earlier and
the pension regulations include a clause allowing
for early purchase starting at age 60
Affiliates can benefit from transitional measures
enabling them to temporarily receive their
supplementary pension capital independently of
their (early) departure at the statutory retirement
age.
This option is only available if pension regulations
allow for it, i.e., they include an age at term of 60
or the age at term is 65, but an early purchase
clause was included in the rules before the law
came into effect.
If the pension regulations do not include
this clause, affiliates cannot benefit from the
transitional measures.
Participant’s age
in 2016:
≥ 58

Supplementary pension
savings payable as of:
the age of 60

57

the age of 61

56

the age of 62

55

the age of 63

2. What is the new death benefit
option in the event of departure?
When members of your personnel leave the
company, they receive a letter from AG Insurance
asking them what they want to do with the pension
reserves accrued.
When affiliates don’t respond to the letter they
become dormant affiliates by default and are not
entitled to the death benefit in some cases on
departure.
Whether or not they have death benefit coverage
depends on the insurance combination defined in the
pension regulations.
The recent changes have no impact on this and if the
affiliates don’t respond, the default option will always
be the same.
Since January 1, 2016, the law allows for an additional
choice for everyone: opting for death coverage equal
to the reserves accrued in the pension commitment
(the accrued reserve).
In practice, this means that, if the affiliates die before
taking their statutory retirement, i.e., before receiving
their supplementary pension capital, the reserve
already created would be paid to the beneficiaries/
heirs.
To ensure that every affiliate is provided with this
choice, AG Employee adapted its departure forms on
January 1, 2016 to explain that the option to choose
death benefit coverage within 12 months of receipt of
the exit letter is available.
We will cover this topic in more detail in
one of the next issues of IGP Network
News.

If pension regulations allow it, affiliates can also
request payment starting at the statutory pension
age (currently 65) even if they continue to work;
or if they meet the conditions for early statutory
retirement (minimum age and career length) and
continue to work.
Affiliates who remain in paid employment after
reaching the minimum retirement age, will
continue to have premiums paid into their
pension plan. They will also be entitled to all
of the same covers (Retirement, Disability,
Healthcare).

© International Group Program - www.igpinfo.com

For more information, please contact your IGP Account Manager or...
AG Insurance
Mr. Michel Moreau, Head of New Business
Deputy General Manager, AG Employee Benefits & Health Care
michel.moreau@aginsurance.be | Tel : +32 (0)2 664 97 29
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Country News: UK News & Insights

Preventive healthcare key to workplace health,
finds new research from AXA PPP healthcare
New research from AXA PPP healthcare has found
that improved ease of access (46 %) and increased
availability (46 %) of preventive health services for
employees are key to better health in the workplace
in the next five years. And 40 % of the decision
makers surveyed agree that increased availability of
reactive health services for employees would help to
improve the health of the UK workforce in the next
five years.

New research takes comprehensive
look at effectiveness and priorities
of workplace health and wellbeing
strategies
The research, marking the launch of AXA PPP
healthcare’s new proposition for medium and larger
sized employers, Advance, has taken a comprehensive
look at the effectiveness and priorities of workplace
health and wellbeing strategies. The decision makers
polled by the healthcare company predict that mental
health (51 %), obesity/high body mass index (44 %)
and high blood pressure (30 %) will be the biggest
challenges to employee health over the next five
years.
Three quarters of decision makers (75 %) agreed
that employers should proactively support their
employees to manage their health and wellbeing;
accounting for why 77 % of employers said their
company currently has a health and wellbeing strategy
in place.
Chris Horlick, Distribution Director for AXA PPP
healthcare, commented:

75%

of
business
decision
makers say employers
should proactively support
their employees to manage
their health and wellbeing

“It’s encouraging
to see so many
businesses
acknowledging
they have
a degree of
responsibility for
employee health
and wellbeing
at work and, as

a result, implementing strategies to support this.
However, businesses, and arguably the workplace
health services industry as a whole, can struggle to
define what holistic health and wellbeing strategies
should look like.This can mean that in practice
they fail to include measurable objectives, thereby
preventing meaningful evaluation of their impact.”
“To provide a more robust approach to
management of workplace health and wellbeing,
AXA PPP healthcare is introducing a flexible
proposition to guide and enable medium and
larger sized businesses to define their health and
wellbeing strategies in terms of specific objectives
and how they are going to measure whether they’ve
achieved them.This higher level of definition will
help businesses to develop wellbeing programmes
that incorporate our innovative technology to help
initiate and sustain healthy behaviours and drive
productivity.”
The research highlighted that employers who don’t
use a healthcare provider to support their health and
wellbeing strategies identified significant challenges
to achieving the goals they set out in their strategies.
Lack of employee engagement (40 %), inability to
evaluate the impact of the strategy (32 %), inadequate
budget (26 %) and lack of resource to deliver the
health and wellbeing strategy (21 %) were seen as the
major challenges. A further 68 % said that employers
need a healthcare services provider with a proven
holistic approach to health and wellbeing.
Chris Horlick continued:
“There is growing acknowledgment by employers
and policymakers of the importance of preventive
health services within a holistic approach to
employee health and wellbeing.This includes
helping employees maintain good health as well as
supporting their care and treatment if they become
unwell.We expect this trend to continue and, with
Advance, we offer a digital member journey to
sustain engagement and which provides ease of
access to enable employers to drive this preventive,
supportive approach. Businesses want more than

© International Group Program - www.igpinfo.com
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workplace health gimmicks.They need programmes
that offer sustainability from providers who can
work in partnership with them.With Advance, we
can work with medium and larger sized employers
and lead them to a fit, healthy and productive
workforce where they can thrive.”

Highlights:
•

Improved ease of access (46 %) and
increased availability (46 %) of preventive
employee health services would help to
improve the health of the UK workforce
in the next five years, according to
employers

•

40 % of the decision makers surveyed
agree that increased availability of
reactive health services for employees
would help to improve the health of the
UK workforce in the next five years

•

68 % of employers say they need a
healthcare services provider with a
proven holistic approach to health and
wellbeing

•

The new research also highlights what
employers see as the biggest challenges
to their employees’ health over the next
five years

Advance - leading you through the
maze of wellbeing
Advance, from AXA PPP healthcare, is a fresh
approach to corporate health and wellbeing that
makes a healthy, engaged and productive workforce a
reality. With their clinical experience and expertise,
they can help you create a healthcare strategy to
inspire your workforce to live life well.
AXA PPP healthcare use their experience and clinical
expertise to help employers build a healthcare
strategy that delivers business objectives through four
integral threads:
• Work Well – proven wellbeing solutions and
clinically led healthcare pathways to lead
employees to healthy behaviours, protecting
against ill health.
• Fund Well – they’ll steer employers through their
funding styles to help find the best match for their
requirements.
• Plan Well – they’ll guide employers through their
comprehensive healthcare cover to tailor the right
plan for their business’ needs.
• Wellbeing hub – making it easy for employees
to access their wellbeing services, keep track of
their claims and treatments and contact AXA PPP
healthcare.
For more information, please visit www.
axappphealthcare.co.uk/intermediaries/amplify/
products/advance/

For more information, please contact your IGP Account Manager or...
AXA PPP healthcare
Mr. Mark Dilnot
mark.dilnot@axa-ppp.co.uk
Tel: +44 (79) 74 83 31 07

© International Group Program - www.igpinfo.com
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Country News: Japan

Dai-ichi’s Solution for
Mandatory Employee Stress Checks
To address the issue of steadily increasing mental
illness claims, Japan’s Industrial Safety and Health Act
was amended in 2014 to require that employers have
their workers evaluated by a doctor, nurse or other
healthcare professional for stress. The amendment
became effective in December 2015.

It is mandatory for employers
with 50 or more employees per
workplace to offer the stress check
to their employees.
If the number of employees in the workplace is less
than 50, the employer is not required to offer the
stress check to employees but is encouraged to do
so.
The purpose of the check is to identify the level of
mental stress employees are experiencing due to
their work. And while it is strongly recommended,
employees are not required to undergo a stress
check.
The employer must ensure that employees are
advised of the results of the stress check. If the
employee’s stress level is higher than certain
acceptable standards, the employer must allow the
employee to have a consultation with a healthcare
professional for guidance on how to manage their
stress level.
If, as a result of the consultation with the employee,
the healthcare professional determines that certain
changes are needed to improve the employee’s health,
such as a reduction in working hours or a change in
job responsibilities, the employer will have to comply
with this decision.

In order to assist
employers with
their obligations
under the
Industrial Safety
and Health Act
regarding the
mental health of
their employees, the
Dai-ichi introduced a
new service known as the
Dai-ichi Life Health Support
Desk.
The Health Support Desk is available to employees
and their families who are covered by a group life
plan provided by the Dai-ichi. It also gives HR staff
access to nurses, experienced in industrial health,
who can assist with issues related to management’s
role in complying with the mental health aspects of
the Industrial Safety and Health Act.
There are many vendors in Japan that offer services
to assist with checking and managing employee
stress – at an extra charge. The Dai-ichi provides
the Health Support Desk to their group life
policyholders at no extra charge.
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The Dai-ichi’s Health Support Desk offers the
following services:
Health/Medical Consultations via
Telephone
The Health Support Desk provides
telephone consultations on health and
general medical treatment.
Employees can call toll-free, 24 hours a day
- 365 days a year, and there is no limit on
the number of calls.
Services include:
• Telephone counseling on mental health
issues*
• Consultations about general health or
medical concerns or questions

Face-to-Face Counseling
Face-to-face counseling on mental health
issues is available at about 170 counseling
centers in Japan. Advance reservations are
needed. Employees are allowed up to five
50-minute counseling sessions a year.
On-Line Support for Mental Health
Issues
Employees can access a private website that
provides online stress testing.
Mental Health Consultation Services
for Human Resources Staff

• Consultation about the results of health
examinations

Nurses, including nurses with experience in
industrial health, are available during specified
times to:

• Consultation with a doctor for health
issues, medical treatment, second opinions
(on a subscription basis)

• Respond to questions about general
personnel management issues related to
mental health

• Information on medical institutions,
including emergency response facilities,
specialized medical facilities and hospital
or patient transfers, etc.

• Assist industrial physicians not specialized
in mental health
• Provide consultations regarding supporting
an employee’s rehabilitation and/or return
to work

*This service is available on weekdays and
weekends during specific times.

The Health Support Desk cannot cover every
requirement mandated by the Industrial Safety and
Health Act regarding mental health. Certain services
not covered by the Health Support Desk may be
provided in conjunction with the Dai-ichi’s affiliated
companies, which could provide some savings to
employers.

An employer must offer the stress
check at least once a year. The first
check has to be completed by the
end of November 2016.

© International Group Program - www.igpinfo.com

For more information, please contact your IGP Account Manager or...
The Dai-ichi Life Insurance Company, Limited
Mr. Yoshihiro Hamada
hamada148@dl.dai-ichi-life.co.jp
Tel: +81-50-3780-2370
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2016 IGP Regional Americas Seminar

September 15, 2016 | Renaissance São Paulo Hotel, Brazil

During 3 time slots, country sessions will be provided
on:

Changing World, Changing Lives,
Changing Employee Benefits

Argentina, Brazil, Canada, Chile, Central America,
Colombia, Dominican Republic, Mexico, Paraguay,
Peru, Uruguay and the USA.

Guest speakers:

Plenary Sessions

Wednesday | September 14, 2016
14:00 - 15:00
Introduction to Pooling
15:15 - 16:15
How to Manage a Pool at Regional Level
16:30 - 17:30
Introduction to IGP’s Captive Capabilities
Thursday | September 15, 2016
09:00 - 09:15 Welcome & Opening
09:15 - 10:00 Keynote Speech:
Challenges and Opportunities in
the International Coordination of
Insured Benefits Programs
10:15 - 11:15 Country Panel Session 1:
Choice between:
Argentina, Brazil, Peru and USA
11:30 - 12:30 Country Panel Session 2:
Choice between:
Canada, Chile, Colombia and Mexico

IGP and our Network Partners in the Americas
region are pleased to invite you and your colleagues
to attend this one-day seminar designed especially for
those involved with employee benefits in this dynamic
and vibrant part of the world.
Over the course of just one day, you can participate
in country panel sessions and topical special interest
sessions with key note guest speakers.

What can you expect?
• Interesting and informative speakers
• A selection of topical special interest sessions
• Three country panel sessions of your choice,
given by the IGP Network Partners. Each country
panel session will cover the social security system,
customary employee benefits practice and trends
in the Network Partner’s country
• Three optional IGP training workshop sessions,
in the afternoon before the start of the IGP
Americas Seminar
Whether you need a quick update on changes or new
developments in a particular country, or an introduction to
typical employee benefits practice, the 2016 IGP Americas
Seminar will be a valuable experience!

12:30 - 13:30 Lunch

IGP Training Workshops

13:30 - 14:15 Plenary Session:
Healthcare Management in Brazil,
Redefining the Corporate Healthcare
Benefits

In the afternoon before the start of the IGP Americas
Seminar, attendees have the option to follow three
IGP training workshop sessions:

14:30 - 15:30 Country Panel Session 3:
Choice between:
Central America, Dominican Republic,
Paraguay-Uruguay and Mexico

• Introduction to Pooling
• How to Effectively Manage a Pool at Regional Level
• Introduction to IGP’s Captive Capabilities

15:45 - 16:45 Plenary Session:
Panel Discussion on HR and
Risk Management
17:00 - 17:45 Plenary Session:
Changing World, Changing Lives,
Changing Employee Benefits

11
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Challenges and Opportunities in the
International Coordination of Insured Benefits
Programs
Guest speaker:
• Cassio Giometti
International Benefits Director
SCIATH
Challenges of Healthcare Management in
Brazil - Redefining the Corporate Healthcare
Benefits
Guest speaker:
• Andrea Castelli
Gerente de Gestão de Saúde
MAPFRE Saúde

• Douglas de Castro
Latin America Compensation & Benefits Manager
Sanofi
• Hugo Rodrigues
Reward ET Director, Latin America
Unilever
This session will briefly look back on the past, touch
on current trends and look forward to the future of
employee benefits trends, such as:
• What are the employer’s challenges to successfully
integrate the new generation “Gen Z” into the
Gen X & Y workforce?
• What is the impact of an ageing workforce and
increasing retirement ages on the workplace and
employee benefits?
• What was focused on in the past, what is the
current focus, what will be the future focus?

Registration

Interactive Panel Discussion on
HR and Risk Management
Guest speakers:
• Humberto Torloni
VP Global Benefits & Strategic Accounts LATAM
Aon Hewitt
• Renato Cassinelli
Managing Director – Latin America & Caribbean
Mercer Marsh Beneficios
• Maximo Saravi
Head of Health & Benefits, LATAM
Willis Towers Watson
The panel discussion will be an interactive session
on different topics which are prominent within HR
and Risk Management circles in the LATAM region,
including pensions, attracting and retaining top talent,
and communication of employee benefits throughout
the organization., etc.

The individual registration fee for this event is
USD 125.
The registration fee covers all of the country panel
presentations and the Special Interest Sessions, as
well as the mid-morning and afternoon refreshments
and luncheon. Hotel accommodations and travel
expenses are not included in the fee.
The registration fee can either be paid by credit card
or via the current outstanding IGP International
Dividend. In addition, the current outstanding IGP
International Dividend can also be used to pay for the
hotel accommodation.

More Details and
Registration Here

We look forward to welcoming you in São Paulo!

Country Panels
The IGP Americas Seminar features a series of
country panel presentations during which IGP
Network Partners provide information on their
country’s social security, plan design, funding
requirements and legislative updates, as well as recent
trends or new products and services.

© International Group Program - www.igpinfo.com

For more information, please contact ...
Inge Luyten, IGP Marketing Executive
inge.luyten@igpeurope.com
Tel: +32 2 775 29 41

© International Group Program - www.igpinfo.com

12

IGP Network News - June 2016

13

IGP Network News - June 2016

Schedule of IGP Subsidiary Visits

An opportunity to have an IGP representative meet
with your local subsidiary
IGP devotes many resources to meeting with your local subsidiaries to inform them about how IGP works and
the possible advantages to the subsidiary of IGP participation. These meetings also enable your subsidiaries to gain
market knowledge about what employee benefits plans their competitors are offering and what is typical in their
market. It furthermore enables us to gather information on your behalf about your operations’ current employee
benefits plans and how they are financed.
If you would like IGP to meet with your local colleagues, we urge you to contact your IGP Account Manager (or
the responsible IGP contact for the country or region mentioned below) and provide the contact details of your
local representative so that we might set up a meeting.
Ideally, you should send your local management an e-mail to encourage them to meet with IGP.
Naturally, we will keep you informed of the results of each meeting and provide you with information on the
current employee benefits plan(s) of your subsidiary and on any quotations that ensue.

Ongoing

July
4-8

Poland (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

August
8-12

China - Shanghai & Shenzen (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

15-17

Hong Kong (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

September
TBC

Italy (Subsidiary Visits)

More info, contact:

sangelastro@jhancock.com

TBC

Singapore (Subsidiary Visits)

More info, contact:

hisayo.fukuda@igpeurope.com

TBC

Taiwan (Subsidiary Visits)

More info, contact:

hisayo.fukuda@igpeurope.com

TBC

Thailand (Subsidiary Visits)

More info, contact:

hisayo.fukuda@igpeurope.com

12-16

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

15

IGP Regional Seminar - Americas, Sao Paulo, Brazil More info, contact:

michael.spincemaille@igplatam.com.co

29

IGP Regional Seminar - APAC, Singapore

joyce_low@igp.com.sg

More info, contact:

October
TBC

Greece (Subsidiary Visits)

More info, contact: jan.maerien@igpeurope.com

TBC

Poland (Subsidiary Visits)

More info, contact: bartosz.racino@igpeurope.com

TBC

Turkey (Subsidiary Visits)

More info, contact: jan.maerien@igpeurope.com

Austria (Subsidiary Visits)

More info, contact:

mark.horbag@igpeurope.com

12-14

Hong Kong (Subsidiary Visits)

More info, contact: michael.spincemaille@igplatam.com.co

Denmark (Subsidiary Visits)

More info, contact:

britt.verhoeven@igpeurope.com

17-20

China - Shanghai (Subsidiary Visits)

More info, contact: michael.spincemaille@igplatam.com.co

Germany (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Germany (Subsidiary Visits)

More info, contact:

mark.horbag@igpeurope.com

Ireland (Subsidiary Visits)

More info, contact:

britt.verhoeven@igpeurope.com

Malaysia (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Switzerland (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Taiwan (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Thailand (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

UK (Subsidiary Visits)

More info, contact:

nele.segers@igpeurope.com

© International Group Program - www.igpinfo.com

November
14-18

Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

21-25

Mexico (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

© International Group Program - www.igpinfo.com

14

IGP Network News - June 2016

15

IGP Network News - June 2016

IGP Calendar of Events
2016
September 15
2016 IGP Regional Seminar
		

Renaissance São Paulo Hotel
Brazil

September 29
2016 IGP Regional Seminar
		

Hilton Hotel
Singapore

2017
May 9-11
2017 IGP 50th Anniversary Seminar
		

© International Group Program - www.igpinfo.com
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Westin Copley Place Hotel
Boston, USA
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IGP Network Partners

IGP Network Partners

Argentina
SMG LIFE

Greece
The ETHNIKI Hellenic General Insurance Company

Australia
AMP Life Limited

Guadeloupe
AXA France Vie
Quatrem Assurances Collectives**

Austria
ERGO Versicherung AG
VICTORIA-VOLKSBANKEN Pensionskassen AG

Guatemala
MAPFRE Seguros Guatemala, S.A.
Guiana
AXA France Vie
Quatrem Assurances Collectives**

Belgium
AG Insurance
Brazil
MAPFRE Seguros Brazil
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands
AXA PPP healthcare
Canada Life Limited

Honduras
MAPFRE Seguros Honduras, S.A.
Hong Kong
AXA China Region Insurance Company Limited
Hungary
Aegon Hungary Composite Insurance Company

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

India
Max Life Insurance*

China (Mainland)
Taiping Pension Company, Limited

Indonesia
PT.Asuransi Jiwa Manulife Indonesia

Colombia
MAPFRE Seguros de Colombia

Ireland
Irish Life Assurance plc

Costa Rica
MAPFRE Seguros Costa Rica, S.A.

Italy
UnipolSai Assicurazioni S.p.A.

Denmark
PFA Pension

Japan
The Dai-ichi Life Insurance Company, Limited

Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)

Korea
Samsung Life Insurance Company, Ltd.

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

La Réunion
AXA France Vie
Quatrem Assurances Collectives**

El Salvador
MAPFRE La Centro Americana S.A.

Liechtenstein
AXA Winterthur

Finland
Mandatum Life Insurance Company Limited

Luxembourg
Cardif Lux Vie S.A.

France
AXA France Vie
Quatrem Assurances Collectives

Macau
AXA China Region Insurance Company Limited*

Germany
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Malaysia
AIA Bhd.

Slovenia
ERGO Življenjska zavarovalnica d.d.*

Martinique
AXA France Vie
Quatrem Assurances Collectives**

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Mauritius
SWAN Life Ltd.

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)

Mayotte
AXA France Vie
Quatrem Assurances Collectives**

Sweden
SPP

Mexico
Seguros Monterrey New York Life, S.A.

Switzerland
AXA Winterthur

Monaco
AXA France Vie
Quatrem Assurances Collectives
Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited

New Zealand
Fidelity Life Assurance Company Limited

Ukraine
Aegon Life Ukraine

Nicaragua
MAPFRE Seguros Nicaragua, S.A

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

Norway
Storebrand Livsforsikring AS

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Panama
MAPFRE Panama, S.A
Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.
Peru
MAPFRE Perú Compañía de Seguros y Reaseguros

Poland
Pramerica Życie TUiR SA
Portugal
VICTORIA-Seguros, S.A.
Russia
Welbi

Thailand
Muang Thai Life Assurance Public Company, Ltd.
Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Netherlands
a.s.r. | De Amersfoortse Insurance

Philippines
The Insular Life Assurance Co., Ltd.

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

United States
Prudential Insurance Company of America (Life)
Uruguay
MAPFRE Uruguay Seguros S.A.
Venezuela
MAPFRE La Seguridad, C.A.*
Third-Country National and Expatriate Coverage
AXA France
AXA Luxembourg
AXA PPP International
CIGNA Global Health Benefits*
Nordben Life and Pension Insurance Co. Limited

Gothaer Lebensversicherung AG

Singapore
Aviva Ltd.

* Correspondent Network Partner / ** Quatrem can quote provided plans also underwritten on the mainland.

* Correspondent Network Partner / ** Quatrem can quote provided plans also underwritten on the mainland.
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IGP Contact Information
Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2961
E tamara.laanen@igpeurope.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Mr. Michael Spincemaille
Regional Director
International Group Program (IGP) – APAC & LATAM
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) 475 77 00 19
E michael.spincemaille@igplatam.com.co

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
PO Box 2528, 30 F, Tokyo Opera City Tower
3-20-2 Nishi Shinjuku, Shinjuku-ku
Tokyo 163-1430, Japan
T (81) (3) 6331 6565
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com
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