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2016 Regional IGP Seminar - EMEA
May 24-26, 2016 | Castle Hotel Windsor, UK
We are pleased to invite you to the 2016 IGP
Regional EMEA Seminar, which will be held at the
Castle Hotel in Windsor, UK from May 24 to May 26,
2016.

Country Panel Sessions

A mix of the traditional IGP country panels with
a focus on Europe will be provided, as well as the
option to follow three IGP training workshops during
the afternoon preceding the seminar. In addition, a
variety of guest speakers have been lined up for the
plenary Special Interest Sessions.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

IGP Training Sessions
• Introduction to Pooling: What is first stage
accounting, second stage accounting and pooling?
What are the hard and soft dollar savings delivered
by pooling? What products are available? How
does IGP pooling work and how is IGP different
from its competitors?
• Review of an IGP Pooling Report: IGP’s annual
International Experience Reports are provided in a
unified format and show you how your employee
benefits dollars are being spent in each country.
This session will give you a better insight on the
timings and procedures to produce this type of
report, as well as a detailed explanation on the
type of information that is included and how the
numbers should be interpreted.
• Introduction to IGP Captive
Reinsurance: IGP can tailor
a captive arrangement to
address the specific needs and
objectives of our multinational
clients. During this session, we
dig further into the workings of
a captive arrangement within IGP,
with the special project management system that
has trackers for implementation, renewal pricing
and annual timelines, as well as a review of the
extensive quarterly and year-end reports that IGP
provides.

During 7 time slots, attendees will be able to follow
country and regional sessions for:
Austria
Belgium
Denmark
Finland
France
Germany
Greece
Hungary
IME’s
Ireland
Italy
Latin America
Luxembourg
Netherlands
Norway
Poland
Russia
Spain
Sweden
Switzerland
Turkey
United Kingdom (Health)
United Kingdom (Life and Pensions)

Plenary Sessions
Keynote Speech:
The Value of a Total Rewards Strategy
Nicos Nicolaides, Director, Compensation & Benefits
at IHG (InterContinental Hotels Group) will discuss
the evolvement of total rewards (compensation,
benefits, perks and other valuable options) over
the last years, current trends and an outlook to the
future, with varying concerns and priorities in the
workforce. Is there a need for differentiated employee
value propositions? What are the experiences at IHG
and are there any regional or country differences?
How can a global rewards team be more visible for
the employees? How to keep track of trends and
innovations in benefits and incentives?

© International Group Program - www.igpinfo.com
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Levis’ Global Wellness Programs
Kathy Farmer, Senior Director of Global Benefits at
Levi Strauss & Co., will discuss Levi’s Global Wellness
Programs, including strategic drivers, program design,
implementation and results. In her role at Levis, Kathy
is responsible for the strategy, design and oversight
of benefits programs in 44 countries, and she is well
versed in innovative and transformational change
across global programs.
Captive Panel Discussion
An interactive captive panel session with a number
of captive specialists in the market to discuss
different topics which are prominent within Captive
Management and Risk Management circles, for
example: Solvency II, BEPS, managing a Captive from
P&C vs. EB, etc. This session will be moderated by
Richard Cutcher, Editor of Captive Review. Panelists
include Mark Cook, Director at Willis Towers
Watson, Alan Halsall, Senior Consultant at Aon
Hewitt, Marcus Reichel, Managing Director at Merck
Versicherungsvermittlung GmbH and Lorraine Stack,
Business Development Leader at Marsh Captive
Solutions.

Venue: Castle Hotel Windsor
The Castle Hotel is an elegant Georgian building
with a rich past and sits majestically on Windsor’s
quintessentially English High Street, close to Windsor
Castle and opposite Sir Christopher Wren’s Windsor
Guildhall. The town’s cobbled streets offer much to
explore, and you’ll have the best view possible for the
pomp and grandeur of the Changing of the Guard.
The Castle Hotel is in the heart of Windsor Town
Centre with perfect transport links to and from
London Heathrow Airport, as well as the M4/M25
motorway and train station. London Paddington is a
short 25 minute journey by train.
The negotiated daily room rates at the Castle Hotel
are as follows (incl. VAT, breakfast and free Wi-Fi):

Off-site Event: Queen’s Eyot
On Wednesday evening, we invite
all attendees and their guests
for an offsite event at Queen’s
Eyot. Superbly located near
Windsor on the River
Thames, Queen’s Eyot is an
enchanting four-acre island.
Owned by Eton College
since 1923, it has a beautiful
clubhouse, decorated
throughout with memorabilia
from the College’s illustrious
rowing history. The clubhouse
is surrounded by extensive, welltended lawns and mature trees
and has views of passing boats and
wildlife on the river.

Registration
The registration fee of EUR 300 covers all of the
country panel presentations and the Special Interest
Sessions, as well as luncheons, mid-morning and
afternoon refreshments, evening receptions and the
exclusive dinner at Queen’s Eyot on Wednesday.
Hotel accommodations and travel expenses are
not included in the fee. Please note that we offer
a discount for additional attendees from the same
company.
The registration fee can either be paid by credit
card (Visa, MasterCard, American Express) or via the
unpaid IGP International Dividend. In addition, the
unpaid IGP International Dividend can also be used to
pay for the hotel accommodation.

Register Here
We look forward to welcoming you in Windsor!

• Single room: GBP 180
• Double Room: GBP 205

For more information, please contact ...
Inge Luyten, IGP Marketing Executive
inge.luyten@igpeurope.com
Tel: +32 2 775 29 41

© International Group Program - www.igpinfo.com
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Country News: Belgium

These changes will not be effective immediately.

Amendments to the Supplementary Pension Act
By AG Insurance
Effective January 1, 2016, and in accordance with the
agreement reached with the social partners, a new
law has entered into force which will significantly
change group insurance.

Retirement Age

In this article, we will be outlining the key changes:
adjustment of the employer-guaranteed minimum
return, a new death benefit coverage option for
former employees who have opted to keep their
accrued reserves invested in the plan (i.e. dormant
insured), and the use of statutory retirement age as
the trigger for paying out supplementary pension
benefits.

In other words, participants will only be able to claim
their second pillar pension savings upon reaching
statutory retirement age. If the current pension
plan regulations allow participants to cash out on
their plan as of the age of 60, they will also have the
following options:

Guaranteed Minimum Return
As of January 1, 2016, the employer-guaranteed
minimum return earned on defined contribution
and cash balance plans will be a variable percentage
linked to the average yield on 10-year Belgian
government bonds (OLO) over the last 24 months.
Instead of the previous guaranteed returns of
3.25% (for employer contributions) and 3.75% (for
employee contributions), there will now be one single
percentage which will range from a minimum of
1.75% to a maximum of 3.75%.
In practical terms, contributions paid into these types
of plans will earn a guaranteed return of 1.75% as of
January 1, 2016.

Death Benefit Coverage for Former
Employees
As of January 1, 2016, all participants will be informed
in their termination of employment letter of the
option to take out death benefit coverage which will
provide payment of the reserves they have accrued in
their company plan upon their death. Once they have
left the company, they will have 12 months to express
their intentions.
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The legislation links the payment of supplementary
pension benefits to statutory retirement age.

• collect the benefits upon reaching statutory
retirement age, even if they remain employed
beyond this age
• collect the benefits once they meet the
requirements for early statutory retirement, even
if they remain employed beyond this age
The new legislation also has the following
consequences:

• In cases where it would now be unlawful to
pay out the second pillar pension savings, the
plan maturity date will be extended until the
participants reach statutory retirement age
(currently 65). This means that plans that initially
allowed participants to cash out at the age of 60
will no longer be honoured at that age and must
be extended.

Transitional arrangements will be put in place so that
employees can still draw on their supplementary
pension early, regardless of the statutory (early)
retirement age. Note, however, that these transitional
measures will only apply in cases where the pension
plan regulations allow participants to cash out on
their plan as of the age of 60.
The transitional arrangements are summarised in the
table below:
Participant’s age
in 2016:
≥ 58

Supplementary pension
savings payable as of:
the age of 60

57

the age of 61

56

the age of 62

55

the age of 63

The new legislation prohibits plans from
including any incentives that would encourage
employees of a certain age to take early
statutory retirement

Such measures, such as applying more favourable
discounting practices to supplementary pension
savings claimed at the age of 60, will be considered
null and void. Note, however, that transitional
arrangements will also apply at first as a way to
circumvent this restriction.
For new pension plans, the legislation has also
changed the minimum retirement age
•

The minimum retirement age for new plans
cannot be lower than the statutory retirement age
(currently 65).

• As of January 1, 2019, the minimum retirement
age used for new enrolments in existing group
insurance plans must be 65, even if the retirement
age stipulated in the pension plan regulations is 60.
This will have no effect on existing pension plans.
Only if the plan maturity date is adjusted, it will have
to be altered to the required minimum age of 65.
The retirement age does not need to be modified for
other changes to the plan.
Defined benefit plans are not impacted by the new
interest rate guarantee mechanism.
Naturally, AG Employee Benefits is following
the situation very closely to ensure they achieve
full compliance with the new legislation. They
have already taken the necessary measures in
the short term. In the coming months, we will be
covering the new legislation in greater detail as
well as the impact it will have on your employee
benefits plan in Belgium.

• If the effective statutory retirement date is earlier
than the plan maturity date, the retirement benefit
must be paid on effective statutory retirement
date.
• Plans that mature when the participants reach the
age of 65 may be extended (age to be specified) if
the participants continue working and keep their
retirement savings invested in the plan.
• Plans with dormant participants must be extended
if the payment of retirement benefits is postponed
beyond the initial plan maturity date.

© International Group Program - www.igpinfo.com

For more information, please contact your IGP Account Manager or...
AG Insurance
Mr. Michel Moreau, Head of New Business
Deputy General Manager,  AG Employee Benefits & Health Care
michel.moreau@aginsurance.be | Tel : +32 (0)2 664 97 29  
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Country News: UK

Pensions Freedoms and Group Risk
By Canada Life Group Insurance
April 2015 brought sweeping changes to pension
savers in the UK. These changes could affect group
risk benefits both directly and indirectly.

In brief…
DC savers have much more

This article explains how different benefits interact
with the new pensions landscape, with a particular
focus on Death in Service Pensions and Group
Income Protection.

choice about how to access
their pension income as of
April 6, 2015.
•

All change?

The changes to pension

April 6, 2015 was a momentous day for pensions.
Defined contribution (DC) savers now have a much
wider range of options to access their money. The
tax treatment of funds after death changed too, and a
new method of taking a DC pension was introduced:
uncrystallised funds pension lump sums. These are
irregular withdrawals treated partly as tax-free lump
sums and partly as income.

legislation in April 2015 do not
affect the life policies issued
by Canada Life Group Insurance.
•
If a pension withdrawal
is made, only the part which
is taxable as income will
affect the benefit payable

More information is available on the
CanRetire website.

Flexible Pensions Access and
Group Income Protection (GIP)

Canada Life Named
Best Group Risk Provider

The effect of other income and benefits can change
the amount of a GIP claim. This is so that returning
to work remains a financially beneficial motivation for
claimants.

For the third year in a row, Canada Life Group
Insurance has been named “Best Group Risk
Provider” at the most recent 2016 Corporate Adviser
Awards.

Other income does not always reduce the amount of
a claim. Canada Life looks at all of the income before
a claim starts to come up with a “maximum aggregate
benefit”. The GIP benefit will be reduced only where
the income after a claim would exceed this maximum.
Income after a claim includes the Canada Life GIP
benefit, other benefits and income from other
sources, e.g. earnings and pensions, if they start after
the member was incapacitated.
Canada Life treats pensions, purchased annuities and
drawdown consistently. Initial tax-free lump sums
are ignored but any income will be considered in
the maximum aggregate benefit calculation. Canada
Life will ignore any pension or annuity that was in
payment before the date of incapacity.
The Pensions Act 2014 introduced uncrystallised
funds pension lump sums (see above). Canada Life
will take the approach that amounts which are subject
to Income Tax by HMRC will be treated as other
income.

for a GIP claim.

Death in Service Pensions
The changes to DC pensions do not affect the death
in service pensions insured by Canada Life. These
are “dependants scheme pensions” under the HMRC
(HM Revenue & Customs) definitions.

Canada Life Group Insurance:
Your Best Choice
Canada Life is committed to building strong
relationships with their customers by providing
market-leading products and exemplary service and
support.
Canada Life has been an IGP Network Partner
since 1994.

As a result:
• They are not tested against the lifetime allowance.
• They are taxed as income in the hand of the
recipient.
• They cannot be converted into a lump sum.

For more information, please contact your IGP Account Manager or...
Canada Life Group Insurance
Ms.Verna Beighton
MultinationalPooling-CanadaLife@canadalife.co.uk
Tel: +44 (117) 9164-036

© International Group Program - www.igpinfo.com
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IGP Network Partner News

IGP Network Partner News

PFA Pension:
Your Best Choice in Denmark

AXA PPP healthcare:
Your Best Choice in the UK

Research from the investment research company
Morningstar shows that PFA’s returns perform very
well both in a short-term and long-term perspective.
Seen over a number of years, this can make a big
difference for the individual customer.

AXA PPP healthcare has won the ‘Best App/
Mobile-First Strategy’ category at the UK
Digital Experience Awards for its MyHealth
app.

Denmark

PFA’s market rate product, PFA Plus, recently
received a positive mention in a recognised research
study published by the investment research
company Morningstar.
The study ranks PFA among the top three out of
nine large Danish pension companies – seen both
over the first nine months of 2015 and a three-year
period.
In addition, PFA was voted “Best Pension Provider in
Denmark” at the 2015 IPE Awards.

UK

The app enables members to initiate claims and,
for certain medical conditions, secure instant
confirmation of cover for their immediate treatment
– helping them to access care straightaway. They can
also upload claims documents securely and submit
general queries about their claim at a time and place
that suits them.
In addition, the app also provides health information
from AXA PPP’s extensive online library of medical
factsheets, news and features. Users can also use its
‘Ask an Expert’ service to ask one of the healthcare
company’s team of medical experts questions about
their health concerns.

For more information, please contact your IGP Account Manager or...

For more information, please contact your IGP Account Manager or...

PFA Pension
Ms.  Lis Hasling
lha@pfa.dk
Tel:  +45 (39) 175-450

AXA PPP healthcare
Mr.  Mark Dilnot
mark.dilnot@axa-ppp.co.uk
Tel: +44 (79) 74 83 31 07

© International Group Program - www.igpinfo.com
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IGP News

Protecting Personally Identifiable Information (PII)

These policies would be part of the requirements
imposed by local supervisory authorities in order for
the Network Partner to be a licensed and admitted
carrier in its respective market(s) and may even be
included in the local contract between the Network
Partner and client.

IGP’s Global Policy on the Handling
and Protection of PII

All of these mandates and contracts are governed
by local authorities, and the IGP Network Partners
must comply with those local bodies in managing the
relationships with their customers.

In 2012, the European Commission proposed
comprehensive reform to strengthen the
requirements for handling and protecting the
personal data of individuals within the European
Union, as well as to simplify and unify the
requirements for businesses when handling such
information.

In certain situations, e.g., when administering Captive
arrangements, IGP may be asked to provide specific
information on the types of claims paid, as well as the
amounts involved so that the Captive or client can
authenticate the charges as part of its review.

In order to meet the expectations of our clients
and their advisors, as well as maintain their trust
and confidence, IGP will continue to conduct its
operations with the utmost discretion in abiding by all
applicable laws and regulations.

However, even in such circumstances, claims would
be described by claim codes or some other reference
that does not identify specific individuals.
When we are asked to
assist in obtaining a local
quotation from a Network
Partner, we cannot be a
conduit for the census
data needed to prepare a
proposal.

The result of this reform
is the General Data
Protection Regulation
(GDPR), which also applies
when personal data is
exported outside of the
European Union.

This information must be
provided directly to our
local Network Partner.

The formal adoption of
GDPR is expected this
spring.

Of course, we will be
happy to provide the
contact information of the
appropriate person at the
IGP Network Partner who
should receive this data.

The following is a summary
of IGP’s global policy with
respect to the handling and
protection of Personally
Identifiable Information
(PII).
When reporting to us,
we require all of our Network Partners to provide
information on an aggregate basis, with no details on
individual lives insured or any claims data that could
lead to the identity of specific persons.
This also means IGP is unable to provide this type
of personally identifiable information to our clients.
This separation is important to protect all parties
involved.

If census data is inadvertently sent to IGP, we
will delete it immediately and inform the sender
accordingly.
All of the IGP Network Partners maintain
commercially reliable standards in adherence to
local – and in the case of Europe – regional laws
and regulations concerning the transfer and use of
Personally Identifiable Information.

For more information, please contact your IGP Account Manager or...
Mr. Brian McCarthy, Assistant Vice President, IGP
bmccarthy@jhancock.com
Tel:  +1 617 572 8655

© International Group Program - www.igpinfo.com
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Schedule of IGP Subsidiary Visits

An opportunity to have an IGP representative meet
with your local subsidiary
IGP devotes many resources to meeting with your local subsidiaries to inform them about how IGP works and
the possible advantages to the subsidiary of IGP participation. These meetings also enable your subsidiaries to gain
market knowledge about what employee benefits plans their competitors are offering and what is typical in their
market. It furthermore enables us to gather information on your behalf about your operations’ current employee
benefits plans and how they are financed.
If you would like IGP to meet with your local colleagues, we urge you to contact your IGP Account Manager (or
the responsible IGP contact for the country or region mentioned below) and provide the contact details of your
local representative so that we might set up a meeting.
Ideally, you should send your local management an e-mail to encourage them to meet with IGP.
Naturally, we will keep you informed of the results of each meeting and provide you with information on the
current employee benefits plan(s) of your subsidiary and on any quotations that ensue.

Ongoing
Austria (Subsidiary Visits)

More info, contact:

mark.horbag@igpeurope.com

China (Subsidiary Visits)

More info, contact:

richard_tan@igp.com.sg

Denmark (Subsidiary Visits)

More info, contact:

britt.verhoeven@igpeurope.com

Germany (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Germany (Subsidiary Visits)

More info, contact:

mark.horbag@igpeurope.com

Hong Kong (Subsidiary Visits)

More info, contact:

richard_tan@igp.com.sg

Ireland (Subsidiary Visits)

More info, contact:

britt.verhoeven@igpeurope.com

Korea (Subsidiary Visits)

More info, contact:

richard_tan@igp.com.sg

Malaysia (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Philippines (Subsidiary Visits)

More info, contact:

richard_tan@igp.com.sg

Switzerland (Subsidiary Visits)

More info, contact:

charles.albers@igpeurope.com

Taiwan (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

Thailand (Subsidiary Visits)

More info, contact:

joyce_low@igp.com.sg

UK (Subsidiary Visits)

More info, contact:

nele.segers@igpeurope.com

May
9-18

South Africa (Subsidiary Visits)

More info, contact:

wim.moldenaers@igpeurope.com

24-26

IGP Regional Seminar - EMEA, Windsor, UK

More info, contact:

inge.luyten@igpeurope.com

1-3

Chile (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

6-8

Peru (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

9-10

Colombia (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

Poland (Subsidiary Visits)

More info, contact:

bartosz.racino@igpeurope.com

June

July
4-8

September
TBC

Greece (Subsidiary Visits)

More info, contact:

jan.maerien@igpeurope.com

TBC

Singapore (Subsidiary Visits)

More info, contact:

hisayo.fukuda@igpeurope.com

TBC

Taiwan (Subsidiary Visits)

More info, contact:

hisayo.fukuda@igpeurope.com

TBC

Thailand (Subsidiary Visits)

More info, contact:

hisayo.fukuda@igpeurope.com

TBC

Turkey (Subsidiary Visits)

More info, contact:

jan.maerien@igpeurope.com

15

IGP Regional Seminar - Americas, Sao Paulo, Brazil More info, contact:

michael.spincemaille@igplatam.com.co

29

IGP Regional Seminar - APAC, Singapore

More info, contact:

richard_tan@igp.com.sg

More info, contact:

arvid.kleber@igpeurope.com

October
TBC

UAE (Subsidiary Visits)

November
14-18

Sao Paulo, Brazil (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

21-25

Mexico (Subsidiary Visits)

More info, contact:

michael.spincemaille@igplatam.com.co

April
TBC

Central America (Subsidiary Visits)

More info, contact:

jrodenas@jhancock.com

19

IGP Lunch ‘n’ Learn, Jakarta, Indonesia

More info, contact:

richard_tan@igp.com.sg

26

IGP Lunch ‘n’ Learn, Kuala Lumpur, Malaysia

More info, contact:

richard_tan@igp.com.sg

26

IGP Lunch ‘n’ Learn, Penang, Malaysia

More info, contact:

richard_tan@igp.com.sg

© International Group Program - www.igpinfo.com
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2016 IGP Lunch ‘n’ Learn

April 19, 2016 | Jakarta, Indonesia
This event is an excellent opportunity for Human
Resources professionals, benefits specialists and risk
managers of all levels to quickly get an update on
recent developments concerning employee benefits
in Indonesia - including Labor Law No. 13, the
cornerstone of Indonesian labor legislation.

Agenda
Registration & Lunch
Welcome & Opening Address

Venue, Date & Time

Nur Hasan Kurniawan, Chief of Employee Benefits,
Manulife Indonesia and Peter de Vries,
Vice President & Head of the IGP Network

Tuesday, April 19, 2016
11:30 am - 3:00 pm

What is the Vehicle for Funding Labor Law
No. 13/2003?

Office of Manulife Indonesia
Plaza Kuningan South Tower, 9th Floor
Jl. HR. Rasuna Said Kav. C 11-14
Jakarta 12940
Indonesia
There is no fee to attend.

Register Here

Mr. Ricky Samsico, Head of Pension Sales at
Manulife Indonesia, will present “What is the
Vehicle for Funding Labor Law No. 13/2003?”
Labor Law No. 13/2003 governs labor and post
employment liability in Indonesia, including an
employer’s obligation to make severance payments
upon the retirement, death, retrenchment or
termination of employees. Is your company prepared
to deal with such liabilities? In fact, many companies
have not set up severance plans to cover their postemployment obligations.
Introduction to the World of Multinational
Pooling
Mr. Peter de Vries,Vice President & Head of the
IGP Network, will present “Introduction to the
World of Pooling”, which explains how including
group benefits in a pooling arrangement can provide
value to both the Indonesian operation and the
parent company.
Q&A and Closing Comments

IGP Network News - March 2016

2016 IGP Lunch ‘n’ Learn

April 26, 2016 | Kuala Lumpur, Malaysia
April 27, 2016 | Penang, Malaysia
IGP and our Network Partner, AIA Bhd., designed
the program to provide benefits professionals with
an update on the latest trends influencing employee
benefits practice in Malaysia.

Venue, Date & Time

Agenda
Registration & Coffee
Opening Address
Kuala Lumpur
Ms. Anusha Thavarajah, CEO, AIA Bhd.

Kuala Lumpur
Tuesday, April 26, 2016
9:00 am - 2:00 pm

Penang
Mr. Sainthan Satyamoorthy,
Chief Corporate Solutions Officer, AIA Bhd.

Sheraton Imperial Hotel
Jalan Sultan Ismail
Kuala Lumpur, 50250
Malaysia

Introduction to the World of Multinational
Pooling
Mr. Peter de Vries,Vice President & Head of the
IGP Network, will present “Introduction to the
World of Pooling”, which explains how including
group benefits in a pooling arrangement can provide
value to both the Malaysian operation and the parent
company.

Penang
Wednesday, April 27, 2016
9:00 am - 2:00 pm
Eastern & Oriental Hotel
10, Lebuh Farquhar, George Town
Penang, 10200
Malaysia

“Self and Health” - Update on the Digital
Health Revolution
Mr. Thomas Wong, Chief Marketing Officer at AIA
Bhd., will discuss how digital health is becoming more
personal to the individual, and how companies can
leverage this trend to encourage their employees to
adopt healthier lifestyles.

There is no fee to attend.

Registration Kuala Lumpur

Registration Penang

Light refreshments

What is Really Happening in Employee
Benefits in Malaysia?
Mr. Sainthan Satyamoorthy, Chief Corporate
Solutions Officer, AIA Bhd., will update participants
on the latest trends influencing employee benefits
practice in Malaysia and what they need to be aware
of as the employee benefits manager.
Closing Lunch

For more information, please contact your IGP Account Manager, or ...

For more information, please contact your IGP Account Manager, or ...

Mr. Richard Tan, IGP Regional Director
richard_tan@igp.com.sg
Tel: +65 6833 8996

Mr. Richard Tan, IGP Regional Director
richard_tan@igp.com.sg
Tel: +65 6833 8996

© International Group Program - www.igpinfo.com
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IGP Calendar of Events
2016
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April 19
IGP Lunch ‘n’ Learn
		

Manulife Offices,
Jakarta, Indonesia

April 26
IGP Lunch ‘n’ Learn
		

Kuala Lumpur
Malaysia

April 27
IGP Lunch ‘n’ Learn
		

Penang
Malaysia

May 24-27
2016 IGP Regional Seminar & Network Partners’ Meeting
		

Castle Hotel Windsor
UK

September 14-16
2016 IGP Regional Seminar & Network Partners’ Meeting
		

Renaissance São Paulo Hotel
Brazil

September 28-30
2016 IGP Regional Seminar & Network Partners’ Meeting
		

Hilton Hotel
Singapore

© International Group Program - www.igpinfo.com
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IGP Network Partners

Argentina
SMG LIFE

Germany
Gothaer Lebensversicherung AG

Malaysia
AIA Bhd.

Singapore
Aviva Ltd.

Australia
AMP Life Limited

Greece
The ETHNIKI Hellenic General Insurance Company

Slovenia
ERGO Življenjska zavarovalnica d.d.*

Austria
ERGO Versicherung AG
VICTORIA-VOLKSBANKEN Pensionskassen AG

Guadeloupe
AXA France Vie
Quatrem Assurances Collectives**

Martinique
AXA France Vie
Quatrem Assurances Collectives**

Baltic States (Estonia, Latvia & Lithuania)
Mandatum Life Insurance Baltic SE*

Guatemala
MAPFRE Seguros Guatemala, S.A.

Belgium
AG Insurance

Guiana
AXA France Vie
Quatrem Assurances Collectives**

Brazil
MAPFRE Seguros Brazil
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands
AXA PPP healthcare
Canada Life Limited

Honduras
MAPFRE Seguros Honduras, S.A.
Hong Kong
AXA China Region Insurance Company Limited
Hungary
Aegon Hungary Composite Insurance Company

Chile
MAPFRE Compañía de Seguros de Vida de Chile S.A.

India
Max Life Insurance*

China (Mainland)
Taiping Pension Company, Limited

Indonesia
PT.Asuransi Jiwa Manulife Indonesia

Colombia
MAPFRE Seguros de Colombia

Ireland
Irish Life Assurance plc

Costa Rica
MAPFRE Seguros Costa Rica, S.A.

Italy
UnipolSai Assicurazioni S.p.A.

Denmark
PFA Pension

Japan
The Dai-ichi Life Insurance Company, Limited

Dominican Republic
ARS Palic Salud, S.A. (Health)
MAPFRE BHD Compañía de Seguros, S.A. (Life)

Korea
Samsung Life Insurance Company, Ltd.

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

La Réunion
AXA France Vie
Quatrem Assurances Collectives**

El Salvador
MAPFRE La Centro Americana S.A.

Liechtenstein
AXA Winterthur

Finland
Mandatum Life Insurance Company Limited

Luxembourg
Cardif Lux Vie S.A.

France
AXA France Vie
Quatrem Assurances Collectives

Macau
AXA China Region Insurance Company Limited*

* Correspondent Network Partner  /   ** Quatrem can quote provided plans also underwritten on the mainland.
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South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Mauritius
SWAN Life Ltd.

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)

Mayotte
AXA France Vie
Quatrem Assurances Collectives**

Sweden
SPP

Mexico
Seguros Monterrey New York Life, S.A.

Switzerland
AXA Winterthur

Monaco
AXA France Vie
Quatrem Assurances Collectives
Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited

New Zealand
Fidelity Life Assurance Company Limited

United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)

Norway
Storebrand Livsforsikring AS

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Panama
MAPFRE Panama, S.A
Paraguay
MAPFRE Paraguay Compañía de Seguros S.A.
Peru
MAPFRE Perú Compañía de Seguros y Reaseguros

Portugal
VICTORIA-Seguros, S.A.
Russia
Welbi

Muang Thai Life Assurance Public Company, Ltd.

Ukraine
Aegon Life Ukraine

Nicaragua
MAPFRE Seguros Nicaragua, S.A

Poland
Pramerica Życie TUiR SA

Thailand
Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)

Netherlands
a.s.r. | De Amersfoortse Insurance

Philippines
The Insular Life Assurance Co., Ltd.

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

United States
Prudential Insurance Company of America (Life)
Uruguay
MAPFRE Uruguay Seguros S.A.
Venezuela
MAPFRE La Seguridad, C.A.*
Third-Country National and Expatriate Coverage
AXA France
AXA Luxembourg
AXA PPP International
CIGNA Global Health Benefits*
Nordben Life and Pension Insurance Co. Limited

* Correspondent Network Partner  /   ** Quatrem can quote provided plans also underwritten on the mainland.
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IGP Contact Information
Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2961
E tamara.laanen@igpeurope.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road
#09-00 Manulife Centre
Singapore 189554
T (65) 6833-8996
E richard_tan@igp.com.sg

Mr. Michael Spincemaille
Regional Director
IGP Latin America - c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
PO Box 2528, 30 F, Tokyo Opera City Tower
3-20-2 Nishi Shinjuku, Shinjuku-ku
Tokyo 163-1430, Japan
T (81) (3) 6331 6565
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com

www.igpinfo.com

