IGP: Looking back over the past year,
promise for the future
by Peter de Vries, December 2014
It’s that time of year again, when one reflects on what has been
accomplished, and for IGP, 2014 was certainly another year in which
much was achieved.
It was a year during which we focused more than ever before on our
customers and what they are looking for; IGP renewed its focus on
“customer centricity”. There were numerous occasions on which we
were able to truly “network” with our clients and their advisors. We
held several “Lunch ‘n’ Learn” sessions, training sessions and other
one-day events, all of which were well attended.
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But the events which really attracted a lot of attention were our
regional IGP Seminars. The largest of these was our European
Seminar held in Berlin in May, when we had the largest registration
for this event since the 1970s! Likewise, we broke another
attendance record at our Asia-Pacific Seminar in Hong Kong in
September. The number of registrants for the Americas Seminar
in Miami in October was more modest by comparison, but we
were still pleased by the turnout.
The high numbers of registrants at these events indicate
that there is a real interest among our clients to have
direct access to information from experts in the field and
to have the opportunity to interact with their peers. IGP
Seminars have long been heralded as one of the (if not
the) leading employee benefits events; the one not to
miss.
The feedback we received from attendees at these
events (thanks to all those who responded to the
post-Seminar surveys) suggests that the quality is at a
market-leading level. Naturally, we’ll use the feedback
received to improve still further.
The 2014 Seminars also heralded the introduction of our new
mobile Seminar app, which allows participants to instantly access
logistical information, IGP Country Profiles, presentations and other
materials, as well as to set up meetings with others during the event
and easily follow their own personalised schedule.
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We look forward to utilizing the full potential of the
app next year at our Seminar in Boston, which will be
held at the Renaissance Boston Waterfront Hotel from
September 29 – October 1, 2015 (see igpinfo.com
for more details).  Planning is well underway for this
event, and we have already had numerous queries
from interested clients.

We are currently working on several other markets in
Europe, the Middle East and Latin America, so keep
an eye open for further announcements in the IGP
Network News.
IGP and our Network Partners have focused on
wellness and wellbeing over the past year. Indeed,
many of our Partners are frontrunners in their
respective local markets in this field. As industry
leaders, IGP Network Partners have developed
wellness programs that are culturally appropriate
and locally specific rather than attempting a “onesize-fits-all global approach”. These initiatives are
regularly highlighted in the quarterly editions of the
IGP Network News, with Aviva Singapore’s “Fit & Well”
programme as the most recent feature.

But the Seminar app is just one of several
developments in IT during 2014. The new
International Experience Report (IER) format came
fully on line, and we have received much positive
feedback on the enhanced, more detailed reporting.  
You can read more about the comprehensive
information now provided in IERs in this edition of
Network News.
IGP is investing heavily in a number of IT projects, all
of which are aimed at providing customers with still
more detailed, accurate and faster reporting. This isn’t
to say we haven’t made a lot of progress over the
past year. For example, in dealings with our Captive
clients, IGP has improved its reporting capabilities,
providing more detailed periodic reporting, faster than
ever. We’ve received positive feedback on this front as
well.

It’s been a busy year, which leaves us well placed to
meet the challenges of 2015!
We look forward to working with our customers and
advisors to build even stronger relationships and
mutually beneficial, sustainable employee benefits
arrangements.
On behalf of the IGP staff around the world, I extend
our very best wishes to you and your loved ones for a
healthy, prosperous and successful New Year!

Despite the pressures on pricing that are apparent in
the current market environment, the 2014 IGP Small
Groups Pool (SGP) delivered a healthy positive result.
Over the past decade, the SGP has paid out over 23%
of margins as International Dividend.
We’ve also continued to expand geographically. 2014
saw ADNIC of the United Arab Emirates join IGP,
opening up greater potential in the Gulf Region. We
have experienced a considerable interest from our
customers in the Middle East generally; with so many
subsidiaries and affiliates of IGP clients located in
the area, we’re confident we will see rapid growth of
our portfolio there. We’re therefore very pleased to
have been able to partner with a leading player in the
region.
Our expansion in Latin America continues with
Mapfre Peru having joined the network earlier this
month. They share IGP’s focus on providing excellent
customer service and coupled with their first class
product range means that we’re already seeing
Peruvian business being added to Mapfre’s and IGP’s
portfolio.

Peter de Vries
Vice President
Head of the IGP Network
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Our New Network Partner in Latin America:
IGP Welcomes MAPFRE Perú
We are pleased to officially welcome MAPFRE Perú
to the IGP Network. MAPFRE Perú began working with
IGP as a correspondent Network Partner in 2013 and,
with the completion of the necessary formalities, is
now a full Network Partner.

Vida Ley - Coverage and Insured Amounts
Coverage

Founded in 1999, MAPFRE Perú is headquartered in
Lima and has over 2,800 employees and 60 offices
located throughout Peru.

Death by Natural Causes

16 monthly salaries

Death by Accident

32 monthly salaries

Accidental Total and
Permanent Disability

32 monthly salaries

Some international companies buy additional life
insurance in excess of “Vida Ley” to provide a
higher level of benefits to their employees.  This
type of insurance, known as Vida Grupo, has some
eligibility requirements and exclusions.

MAPFRE Perú offers a wide range of life and health
insurance solutions to individuals and corporations. Its
product portfolio includes: life, accident, disability and
burial plans, as well as automobile and commercial
insurance and workers’ compensation plans.

Group Personal Accident provides benefits for
accidental death, temporary disability, total and
permanent disability.  Coverage also includes
medical expenses for out-patient and in-hospital
services due to an accident.

The following coverages are written by MAPFRE Perú
and can be pooled with IGP:
•
•
•
•
•
•
•

Insured Amount

Mandatory Life (Vida Ley)
PTD Rider
Group Life (Vida Grupo)
Accidental Death & Disability
Group Personal Accident
Accident & Sickness (A&S)
Hospital & Surgical (for accidents only)

Overview of Social Security Benefits
In Peru, social security benefits are provided
by a dual system of government-sponsored
plans and individual accounts.

Mandatory Life (Vida Ley) is a compulsory life
policy for employees with four or more years of
service with a company. An employer can voluntarily
cover employees with less than four
years of service. Death must
be due to accident or natural
causes.

Individuals entering the workforce for the first
time choose between participating in the social
security program (SNP) or having an individual
account with the private pension system, known as
Sistema Privado de Pensiones (SPP). SNP and SPP
provide old age, permanent disability and survivors’
benefits.

It is common practice for
employers to provide this
benefit to employees as of
their first day of work.

SPP is the default plan for individuals who don’t
make a specific choice.  Workers can become
members of SPP at any time but cannot switch back
to the social security system, unless they are close
to retirement age and don’t have sufficient funds in
their account to support themselves.

There are no insurability requirements regarding
income or age.  However, there are some additional
benefits that may be subject to exclusions and age
limits.  Also, these benefits may vary depending on
the size of the group.
3

Country News

Our New Network Partner in Latin America:
IGP Welcomes MAPFRE Perú
Employers must provide health coverage to all
employees, as well as their spouses and children up
to age 18.

MAPFRE Perú is a member of the Mapfre Group, the
largest foreign insurance group in Latin America and
the largest insurance company in its home country,
Spain. MAPFRE is also the tenth largest insurance
company in Europe.

Health benefits are provided by either the government
program (EsSalud) or a private health provider (Las
Entidades Prestadoras de Salud or EPS).

The Mapfre Group was founded in 1933 and offers
insurance, reinsurance and financial services. It is a
Fortune Global 500 company and has a presence in 47
countries.

EPS are public or private companies, not part of
EsSalud, that provide health care via their own
facilities or contracted third-party providers, subject
to the oversight of the Superintendent of Health Care
Providers (SEPS).  SEPS regulates private health
plans and requires that a minimum level of benefits
be provided.

Mapfre S.A., the group’s parent and holding
company, is listed on the Madrid and Barcelona stock
exchanges, as well as the following indices: Dow
Jones Sustainability World, Dow Jones Sustainability
Europe, FTSE4Good and the FTSE4Good Ibex. These
indices evaluate the performance of listed
companies based on sustainable development
and respect for human rights.

The purpose of an EPS is not to replace EsSalud
but to provide a higher level of benefits.  However,
individuals can opt out of the public system if their
employer-sponsored health plan provides a more
generous level of benefits than EsSalud.

More Information

Employers are required to pay 9% of payroll
to EsSauld to finance health benefits for their
employees. If the employer provides an EPS, the
monthly fee is split between EsSauld (6.75%) and
the EPS (2.25%). The payment to EsSauld is for any
coverages not provided by the EPS.  The 2.25% is a
credit towards the premium for the EPS.

For more information about employee benefits
in Peru, please contact your IGP Account
Manager or:
Mr. Cesar Herrera Mazuelos
Director Comercial de Riesgos Humanos
Grupo MAPFRE | PERÚ
T: +51-1-213-7373
E: cherrera@mapfre.com.pe

IGP Lunch & Learn
JW Marriott • Lima, Peru
March 27, 2015

Mr. Michael Spincemaille
Regional Director
IGP Latin America
T: +57-1-650-3430
M: +57-315-843-2242
E: michael.spincemaille@igplatam.com.co

IGP and MAPFRE Perú will be hosting a Lunch & Learn in
Lima, Peru on March 27, 2015.
This event is an excellent opportunity for Human
Resources professionals, benefits specialists and risk
managers of all levels to quickly get an update on
employee benefits in Peru — and to learn more about
multinational pooling and the advantages it offers to the
local operation.
For more information, please contact:
Michael Spincemaille
michael.spincemaille@igplatam.com.co
Click here to REGISTER.
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IGP Introduces New International Experience Reports

All IGP International Experience Reports (IERs)
produced after July 31, 2014 are based on a
redesigned format and layout to incorporate
the feedback and ideas we received from our
multinational clients and the international advisor
community requesting more detailed information.

In addition, this section provides high-level
information for each pooled contract (or unit)
expressed in US Dollars, as well as a comparison of
pooled premium versus current year’s experience
illustrated in graphic form for each participating unit.

IGP greatly appreciates this input.  Our aim remains
to provide the best possible data available so our
clients can maximize not only hard dollar savings
through pooling, but also realize efficiencies through
information and data analysis.

Section I:
Account Information & Executive Summary
This section offers details relating to corporate
management reporting. In addition to an overview of
the current year’s composition and overall result of
the pool, the section has been expanded to include
additional information on the IGP Pool such as:

Section II: Total Experience & Country
Experience in USD
•

the effective date of the
pool

•

an overview of the last
three years’ experience

•

the threshold for having /
maintaining a self-experienced
account

•

the name and coordinates of the IGP Account
Manager

Section II contains the summary of the pool’s total
experience as well as the annual experience for each
participating unit, expressed in US Dollars.
This section is a quick reference tool to show where
the dividend mainly originates from and how one
country compares to the other.
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IGP Introduces New International Experience Reports

Section III: Pooled & Non-Pooled Country
Experience in Local Currency

Section V: The IGP Guide
The IGP Guide provides information on IGP and its
products and services. It also includes sample second
stage accountings and a brief description of each IGP
Network Partner.

Section III provides most insight into the local plans
and shows three years of experience in local currency,
including a detailed breakdown of premium, claims
and reserves by line of business. This section allows
for year-over-year experience analysis.

Figures Available in Excel
With each IER, an Excel spreadsheet is included
containing the list of pooled units, as well as the
data included in Sections II and III. A Distribution
of International Dividends (DOID) calculation
spreadsheet is provided as well showing how the
International Dividend might be apportioned among
the participating subsidiaries whose own Contribution
to the International Account is positive.

Environmentally Friendly Savings go to
Plan International
Unless a bound paper copy is specifically requested, the
IGP International Experience Reports are from now on
only delivered via soft copy to avoid unnecessary printing
and in consideration of the environment.
The savings on printing and paper costs will be donated
to Plan International, one of the oldest and largest
children’s development organisations in the world. IGP
has been sponsoring this organisation for several years
now.

Information has been extended for each pooled
contract (or unit) to show the local policy number,
name of the local broker or consultant, the unit’s
status and a graph illustrating the pooled premium
versus the current year’s result over a period of three
years.

Through Plan International, we
support 12-year-old Joassin
Koudougou, his family and his
community in Burkina Fasso
through, amongst others, provision
of school meals for children, the
construction of family latrines and
assistance in disaster reconstruction.

Section IV: General Explanatory Notes
This section has been expanded to include the list of
commonly used abbreviations and terminology in the
IGP International Experience Reports.
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United Kingdom:

Canada Life Enhances Group Income Protection and Group Critical Illness
with Innovative Treatment Sourcing Service
Treatment Sourcing Service (TSSTM) in
partnership with Medical Care Direct

employer tax exemption. This allows employees
without private medical cover, or those
covered by Private Medical Insurance but with
exclusions, access to faster treatments where
there are long NHS waiting lists. Plus, for all
employees and immediate family members,
convenient fixed-price treatments take the
stress out of sourcing personally-funded
healthcare.”

Canada Life Group Insurance is pleased to announce
the addition of a Treatment Sourcing Service (TSSTM)
in partnership with Medical Care Direct (MCD), for
its Group Income Protection (GIP) and Group Critical
Illness (GCI) policyholders from October 1, 2014.
The new service provides private medical treatments
tailored to an individual’s circumstances for a fixed
price whenever possible.

Characteristics of this product enhancement:

The TSS is available online and by telephone, enabling
users to take advantage of a database of all 450
private hospitals and National Health Service (NHS)
private patient units in the UK, and over 20,000
consultants. MCD will negotiate and tailor packages
for a wide variety of treatments, based on the
individual’s statement of what matters to them with
regards to cost, location, timescale, specialist or other
criteria.

•

Medical sourcing service provided by
Medical Care Direct

•

Available to all employees and their
immediate family at no additional cost

Canada Life: Your Best Choice
Canada Life is committed to building strong
relationships with their customers by providing
market-leading products and exemplary
service and support.

Access to the service is normally provided at a cost
of GBP 35 per person, per year, but is provided at
no additional cost to both insured and uninsured
employees of Canada Life’s Group Income Protection
and Group Critical Illness policyholders, as well as to
their immediate family members.

Some of Canada Life’s highlights of 2014:

Paul Avis, Marketing Director at Canada Life Group
Insurance, comments:
“We aim to support employees and family
members both pre- and post-claim better than
any other insurer, as we believe that Group
Insurance should provide much more than just
a financial benefit. Ranked as the number one
provider for value-added services by ORC in
its annual review of advisers in 2014, we are
not resting on our laurels and MCD is a further
example of our investment in employee health.”

•

Best Group Risk Provider - by Corporate
Adviser, ILP Moneyfacts & Health Insurance

•

Swiss Re Group Watch: Largest market share
by companies covered, employees and for the
first time, premiums

•

ORC Survey: Best insurer (93% good or
excellent), best service (for 6th year) and best
medical underwriting (1st time)

If you would like to discuss your group life and
pension plans in the UK, please contact your
IGP Account Manager or:
Ms. Verna Beighton
Canada Life Limited

“Launched in anticipation of the Government’s
Fit for Work Service pilot in December, we
believe, by its full roll-out in 2015, employers
will be using a form of medical treatment
sourcing, albeit within the GBP 500 limit for

E MultinationalPooling-CanadaLife@canadalife.co.uk
T (44) (117) 9164-036
W www.canadalife.co.uk/group
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IGP Network Partners
Win Prestigious Awards in 2014!

Belgium

United Kingdom

AG Insurance wins award for
“Best Employee Benefit Company”

AXA PPP healthcare wins award for
“Best Online Intermediary Service”

For the past five years, the “HR Excellence Awards”
has recognized human resources service providers
that excel in terms of innovation, quality of service
and value for their customers.  Organizations are
nominated for their strategy, vision and the quality of
their employees. Selection of the winners is based on
voting by both a professional jury and representatives
of the HR community.

We are delighted to announce that
AXA PPP healthcare won the award
for “Best Online Intermediary
Service”, for the second year in a
row, at the 2014 Health Insurance
Awards in the UK.
Paul Moulton, Director,
Intermediary Distribution, AXA PPP
healthcare comments:

We are very proud to announce that AG Insurance
won the award for “Best Employee Benefit Company”,
which recognizes companies that offer service and
advice related to insurance (health, life, pension
plans, fringe benefits, etc.).

“This a fantastic tribute to our
commitment to working with intermediaries as a key
distribution channel, whilst ensuring we continue to
meet their needs.
We have persisted to work hard to develop our online
platforms and support for intermediaries – such as
Amplify, which hosts a range of health resources,
news and product information, and our online quote
and lead generation systems – whilst ensuring they
complement the broad range of other support services
we provide to our intermediaries.

Jean-Michel Kupper, Director Employee Benefits &
Health Care at AG Insurance, comments:
“This award is a great reward for all employees of AG
Employee Benefits, who make every effort every day
to offer enterprise customers products, services and
quality advice in group insurance and hospitalization.

We’d like to thank all those who voted us the best in
our increasingly digital landscape – we are extremely
pleased that intermediaries truly value the service we
provide.”

AG Insurance: Your Best Choice
AXA PPP healthcare: Your Best Choice

If you would like to discuss your group employee
benefits plan in Belgium, please contact your IGP
Account Manager or:

If you would like to discuss your group medical plan in
the UK, please contact your IGP Account Manager or:

Mr. Koen Cole
General Manager Sales, AG Employee Benefits
AG Insurance

Mr. Mark Dilnot
Partnership Delivery Manager
AXA PPP healthcare

T (32) (2) 664 8568
internationalnetworks.employeebenefits@
aginsurance.be
W www.agemployeebenefits.be

M (44) 79 74 83 31 07
E mark.dilnot@axa-ppp.co.uk
multinationalpooling.health@axa-ppp.co.uk
W www.axappphealthcare.co.uk
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MAPFRE
A Year of Achievement and Recognition

• The MERCO report lists MAPFRE among the ten
highest-rated companies in Spain and 17th in
terms of social responsibility. MERCO monitors and
evaluates the reputation of companies operating in
Spain.

MAPFRE is the IGP Network Partner in Brazil, Chile,
Colombia, Costa Rica, Dominican Republic, Ecuador*,
El Salvador, Guatemala, Honduras, Nicaragua,
Panama, Paraguay, Peru, Uruguay and Venezuela*.  
It is the largest multinational insurance company in
Latin America.

• MAPFRE BRASIL won five prizes at the 12th Awards
of the Brazilian Teleservices Association (ABT).

In the past year or so, the following awards were
presented to MAPFRE and its Latin American
operations in recognition of their innovations,
commitment to providing high-quality insurance and
financial services products, excellent customer service
and to acknowledge their social responsibility to local
communities and the environment.

• The Brazilian Institute of Finance Executives
recognized MAPFRE BRASIL with the IBEF
Sustainability in Operation Structure award.
• BB MAPFRE receives the LATAM “Best Contribution
to Social Responsibility” Award for its 24-hour SIM
Call Center from the Latin American Alliance of
Customer Interaction Organizations (ALOIC).  BB
MAPFRE is a joint venture between Banco do Brasil
and MAPFRE.

• MAPFRE was listed on the Dow Jones Sustainability
Index 2014 for the fifth consecutive year.  The
Dow Jones Sustainability Index is the first global
index that benchmarks the sustainability of the
world’s leading companies based on financial,
environmental and social criteria.

• MAPFRE BRASIL received the ABERJE
2013 award from the Brazilian Corporate
Communications Association.

• The UN Progress Report rates MAPFRE as an
“Advanced Level” company in terms of social
responsibility.

• MAPFRE COLOMBIA renewed its Quality
Management certification from ICONTEC
(Colombian Institute of Technical
Standards and Certification) and IQ Net
(International Quality Network)

• MAPFRE’s “Business Intelligence Competence
Center” is the first in the world to be technically
certified by IBM.
• Renewal of the Environmental
Management System
Certification issued by
Det Norske Veritas, which
Mapfre has held since 2008.
Det Norske Veritas is a
classification society focusing
on initiatives related to
safeguarding life, property
and the environment.

• MAPFRE COLOMBIA was chosen as the best
company for its “Rate of Customer Relationships
over the Internet” by TBI UNIT, an organization
that provides market analysis and website
benchmarking services.
• MAPFRE ASISSTENCIA in Chile received the
E_Waste prize in the category “Environmental
Innovation” at the 8th annual E_Waste Awards.

* Correspondent Network Partner
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MAPFRE
A Year of Achievement and Recognition

• MAPFRE PARAGUAY received the Top of Mind 2013
Award in the insurance company category.  The
Top of Mind award recognizes companies in South
America that have a high brand recognition in their
market based on a survey of consumers.

More Information

• MAPFRE ECUADOR is ranked by corporate
reputation business monitor, MERCO, as having the  
second best reputation in Ecuador.

Mr. Michael Spincemaille
Regional Director
IGP Latin America
T: +57-1-650-3430
M: +57-315-843-2242
E: michael.spincemaille@igplatam.com.co

• MAPFRE is ranked as one of the best companies to
work for in Brazil, Dominican Republic, El Salvador,
Honduras and Paraguay by the Great Place to Work
Institute.

For more information about employee benefits in Latin
America, please contact your IGP Account Manager
or:

Headquartered in Spain, MAPFRE is a multinational
company with a presence in 47 countries across
five continents offering a vast array of insurance,
reinsurance, and financial services products.  It is one
of the ten largest insurance groups in Europe based
on premium volume. Globally, MAFPRE has over
36,600 employees, a network of more than 5,500
offices and more than 23 million clients.
MAPFRE’s parent company is MAPFRE, S.A., a holding
company listed on the Madrid and Barcelona stock
exchanges, as well as a number of other exchanges
around the world, including IBEX 35, Dow Jones
Sustainability, Europe and World
Index, etc.
In 2014, the business was
structured into three large
territories: Iberia, LATAM,
and International; and seven
regional areas: Iberia, LATAM
North, LATAM South, Brazil,
North America, EMEA and APAC.
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Mark Your Calendar!

IGP International Employee Benefits Seminar
Renaissance Boston Waterfront Hotel
September 29 - October 1, 2015
Whether you are a seasoned benefits
professional or a newcomer, you will find
a wealth of information on all aspects of
international employee benefits at the
2015 IGP Seminar!

Provisional Program Schedule
Monday, September 28
Optional Training for Attendees

During the Seminar, participants attend their choice of
country panel presentations during which IGP Network
Partners provide information on their country’s social
security program and customary private employee
benefits practice.

2:30 pm
3:45 pm

Training Session 1
Training Session 2

6:00 pm

Reception at Renaissance Hotel

Tuesday, September 29
8:00 am

Depending on the country, these presentations
include:
• Design of a typical benefits plan
• Funding requirements
• Legislative updates
• Recent trends and new products

Seminar Registration

		
Continental Breakfast
9:00 am
10:00 am

Welcome and Orientation
Panel Session 1

11:15 am

Panel Session 2

12:15 pm

Luncheon

1:30 pm

Panel Session 3

Each participant will have the opportunity of attending
up to 12 Country Panel Presentations, as well
as Special Interest Sessions on topics of interest
to all attendees. Ample time is provided so that
participants can ask questions and share solutions.

2:45 pm

Panel Session 4

4:00 pm

Panel Session 5

6:00 pm

Reception

In addition to the formal agenda, we will also offer a
Complimentary Training Program on the afternoon
of Monday, September 28. There will be two
sessions, each featuring a choice of three classes.
Come early and take advantage of
this opportunity to learn about
pooling, review of International
Experience Reports, account
protection and captive
reinsurance.

8:00 am

Continental Breakfast

9:00 am

Special Interest Session

9:45 am

Coffee Break

Wednesday, September 30

10:15 am

Later that evening, all
attendees and their guests are
invited to join us for a reception at
the Renaissance Boston Waterfront Hotel. This will
give you the chance to meet and network with the
other participants in a casual atmosphere.

Panel Session 6

11:30 am

Panel Session 7

12:30 pm

Luncheon

1:30 pm

Panel Session 8

2:45 pm

Panel Session 9

4:00 pm

Panel Session 10

6:00 pm

Reception

Thursday, October 1
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8:00 am

Continental Breakfast

9:00 am

Panel Session 11

10:15 am

Panel Session 12

11:30 am

Special Interest Session

12:15 pm

Luncheon

2015 IGP International
Employee Benefits Seminar

Registration

Hotel Accommodations

Prior to your participation at the Seminar, we ask
that you select and register for the country panel
presentations in which you are most interested.

A block of rooms has been reserved at the
Renaissance Boston Waterfront Hotel for attendees of
the IGP Seminar.

Registration, as well as a list of participating countries,
will be available on www.igpinfo.com by June 1.

Renaissance Boston Waterfront Hotel
606 Congress Street
Boston, MA 02210 USA
Telephone (General): +1-617-338-4111
www.renaissanceboston.com

Registration Fees
First attendee:
USD 1,000

Until July 31

USD 1,100

August 1 - September 1

USD 1,200

After September 1

Additional attendees from the same company:
USD 900

Until July 31

USD 1,000

August 1 - September 1

USD 1,100

After September 1

The registration fee covers all of the country panel
presentations and the Special Interest Sessions,
as well as continental breakfasts, luncheons, midmorning and afternoon refreshments, evening
receptions and the group dinner (Tuesday or
Wednesday).
Hotel accommodations and travel expenses are not
included in the fee.
Outstanding International Dividends can be
used to pay for registration fees and hotel
accommodations. Please ask your IGP
Account Manager for more information.

Guests
Should your spouse, partner or guest choose to
accompany you to Boston, he or she is invited to join
us for the continental breakfast each morning, all the
evening receptions and dinners, as well as the final
luncheon on Thursday.  Although no formal guest
program will be arranged, suggestions will be provided
for various activities in and around Boston during the
day.

The Renaissance Hotel is the newest addition
to Boston’s thriving seaport district.  Combining
contemporary elegance and state-of-the-art
technology, the Renaissance Hotel has an aquaticthemed atmosphere and exceptional views of the
Boston skyline and waterfront.
Please note that the Renaissance is a completely
non-smoking hotel.
The group rate at the Renaissance Hotel for the IGP
Seminar will be USD 289 plus tax (USD 330.76)
per night for single or double occupancy.  Hotel
accommodations are not included in the
registration fee, and payment must be made
directly to the hotel.

For Additional Information
To learn more about the 2015 IGP Seminar,
please contact your IGP Account Manager or
Elaine Paradiso at eparadiso@jhancock.com

We look forward to welcoming you to
Boston for the world’s premier international
employee benefits conference!
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IGP Workshop for Multinational Corporations
IGP Europe Offices, Brussels
Monday & Tuesday, June 1 & 2, 2015

The annual “IGP Workshop on Employee Benefits
and Multinational Pooling” is a unique opportunity for
representatives of multinational corporations, who
would like to benefit from classes on multinational
pooling and employee benefits from an international
perspective.

Hotel Accommodation

You should plan to attend if:

Registration Information

•

You are new to the world of employee benefits;

•

You recently started working with the IGP
Network and want to learn how you can get the
most out of your IGP pool;

•

Your company has been a long-standing IGP
client, but you want to know more about the
services IGP can offer and how you can further
expand your pool;

•

You are still considering pooling and would like to
gain more insight first.

A number of rooms have been blocked at the Best
Western Park Hotel (within 25’ walking distance of our
office) at the preferential rate of EUR 155 for a single
room (breakfast included).

•
•
•

Registration fee: EUR 150 (to be paid via invoice)
Online registration here
Registration deadline: May 15, 2015

More Information?
If you need more information, please contact your
IGP Account Manager or:
Ms. Inge Luyten
inge.luyten@igpeurope.com
(32) (2) 775 29 41

Programme for Multinational Corporations:
Monday, June 1, 2015
14:00

Introduction to IGP

14:30

Introduction to Employee Benefits

15:45

Introduction to Multinational Pooling

17:00

End of Day’s Programme

18:30

Walk in Brussels & Dinner hosted by IGP

Tuesday, June 2, 2015
08:30

Individual Discussion with your IGP Account Manager (optional)

09:00

Review of an IGP International Experience Report

10:45

Managing Your IGP Account

12:00

Lunch hosted by IGP

13:30

Captive Reinsurance - two concurrent sessions:
- A General Introduction
- IGP’s Captive Capabilities

14:45

International Employee Benefits & Pooling Trends

16:00

Closing Drink
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IGP Workshop for International Advisors
IGP Europe Offices, Brussels
Wednesday, June 3, 2015

To address the particular needs and interests of
brokers and consultants, we are planning to organize
our next “IGP Workshop on Multinational Pooling” on
June 3, 2015.
The workshop is mainly aimed at newcomers to
the international benefits field or those needing a
refresher course on international pooling matters.
During just one day, the participants will receive
a wealth of information ranging from sessions on
first and second stage accounting to analysis and
review of international experience reports, as well as
sessions on account protection, cash flow and risk
management products.

Hotel Accommodation
A number of rooms have been blocked at the Best
Western Park Hotel (within 25’ walking distance of our
office) at the preferential rate of EUR 155 for a single
room (breakfast included).

Registration Information
•
•
•

Registration fee: EUR 150 (to be paid via invoice)
Online registration here
Registration deadline: May 15, 2015

More Information?
If you need more information, please contact your
IGP Account Manager or:
Ms. Inge Luyten
inge.luyten@igpeurope.com
(32) (2) 775 29 41

Programme for International Advisors:
Wednesday, June 3, 2015
09:00

Introduction to IGP Europe

09:30

Introduction to Multinational Pooling

10:30

Review of an IGP International Experience Report

11:45

Managing & Protecting IGP Plans

12:45

Lunch hosted by IGP

14:00

Captive Reinsurance - two concurrent sessions:
- A General Introduction
- IGP’s Captive Capabilities

15:15

International Employee Benefits & Pooling Trends

16:30

Closing Drink
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2014 IGP Americas Seminar
Network Partners Provide a Warm Welcome and Plenty of Information!

The vibrant and warm Miami weather provided the
perfect backdrop as IGP and our Network Partners
welcomed representatives of some of the world’s
leading global companies and their advisors to the
2014 IGP Americas Seminar held on October 9 at the
Sofitel Hotel.
With so many of our Network Partners participating,
we were able to offer valuable benefits information on
a wide range of countries throughout the Americas:  
Argentina, Brazil, Canada, Chile, Colombia, Dominican
Republic, Ecuador, El Salvador, Mexico, Panama, Peru
and the United States.
Each participant could attend up to four sessions
on the countries of their choice during which IGP
Network Partners presented timely information on
their respective country’s social security system,
typical employee benefits practice, as well as any
upcoming legislative changes or new products and
services.
The Seminar provided an excellent opportunity for
benefits professionals of all levels to quickly broaden
their knowledge and understanding of typical benefits
practice in this dynamic and growing region.
In addition to the country-specific information that
the Network Partners provided during these sessions,
attendees also had an opportunity to ask and get
answers to their own individual
questions, as well as to share
solutions with the other
participants.
The Special Interest Sessions
and guest speakers enriched
the program by presenting
information on several subjects of
interest to all attendees.

explained how applying PPACA to global benefits plans
is a complex and challenging process on numerous
levels.
Renato Cassinelli, Managing Director, Latin America
and the Caribbean at Mercer Marsh Beneficios,
presented “Looking for Efficiency in Strategic Health
Management”, which explained the key global issues
faced by employers when providing health benefits to
employees.
During the concluding Special Interest Session, Max
Maggio, CCO, Aon Hewitt Latin America, discussed
the “Challenges of Managing Employee Benefits while
Expanding in Latin America” and how best to meet
those challenges.
The day concluded with an outdoor reception so
that all attendees, including Network Partners,
guest speakers and IGP colleagues, could have
additional time to network while enjoying the
spectacular Miami weather!
For those who were also interested in learning
more about IGP and multinational pooling,
complimentary training workshops were offered
during the afternoon of October 8.  These
workshops included an introduction to pooling,
review of an IGP pooling report and a basic
introduction to IGP’s captive product.
For more information on IGP events in Latin
America or to learn more about employee
benefits in this region, please contact:
Mr. Michael Spincemaille
Regional Director
IGP Latin America
T: +57-1-650-3430
M: +57-315-843-2242
E: michael.spincemaille@igplatam.com.co

Allen Koski, VP, CIGNA Global Health Benefits, IGP’s
correspondent Network Partner for TCN & Expat plans,
discussed the “Implications of PPACA (“Obamacare”)
on Globally Mobile Employers and Employees” and
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IGP Events in Asia:
Outstanding Opportunities to Learn and Network
In 2014, IGP and our Network Partners in the
Asia-Pacific region were pleased to host several
complimentary one-day seminars that offered
attendees an opportunity to learn more about
employee benefits in key countries in the region, as
well as how multinational pooling can benefit the local
operation as well as the parent company.
Hong Kong
IGP’s Asia-Pacific Seminars continue to be the region’s
premier forum for the exchange of information on
international employee benefits practice.
On September 4, the 2014 IGP Asia-Pacific Seminar
was held at the Ritz-Carlton Hong Kong, which once
again provided a stunning venue for this exciting and
informative event.
We were pleased to welcome so many representatives
from the world’s leading multinational companies and
their advisors who joined us to learn more about the
social security and private employee benefits practice
in key countries in this dynamic and changing region.  
As in the past, registration for this event was very
brisk and quickly reached capacity.
During the course of the Seminar, each registrant
was able to attend at least five presentations on the
countries of their choice.
During these sessions, IGP
Network Partners explained
the social security benefits
provided in their respective
country, as well as the typical
benefits provided by employers
to complement the social
programs.

In addition to providing timely information on
employee benefits and related issues, Network
Partners also allowed ample time during the country
sessions to answer specific questions or address any
matters of interest to the group.
The luncheon and breaks also gave attendees an
opportunity to network and discuss topics of interest
with other participants, Network Partners and IGP
representatives — while enjoying the great food and
hospitality.
The next IGP Asia-Pacific Seminar will be held in
2016. However, many of our Network Partners from
the Asia-Pacific region will be participating in the 2015
IGP Seminar in Boston. We hope that you will be able
to join us at one of our future International Employee
Benefits Seminars.
Seoul
IGP and our Network Partner in Korea,
Samsung Life, hosted a Mini-Seminar on
June 17 at the Samsung offices in Seoul.
Richard Tan, IGP’s Regional Director for the
Asia-Pacific region, gave a presentation on
the advantages of multinational pooling and
explained how working with a pooling network
could benefit the Korean operation as well as the
parent company.
There was also a presentation on the recent
amendment to the Korean tax law regarding the
reporting and payment of individual employee income
tax.
This presentation was designed to help Human
Resources professionals better understand the scope
of this new legislation, as well as to prepare them for
the additional responsibilities it will require of them.
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IGP’s Events in Asia:
Outstanding Opportunities to Learn and Network
Tokyo
On June 17, Yoshi Komachiya, IGP’s Regional Director
for Japan, and the Dai-ichi, our Network Partner
in Japan, jointly organized and hosted a half-day
Seminar in Tokyo.
This very well-attended event was designed especially
for Japanese parent companies with operations in
Europe, although some local representatives of nonJapanese parent companies attended as well.
In addition to explaining the advantages of pooling in
general, the agenda included presentations focusing
on the European market and how pooling works in
that region.
Peter de Vries, Head of the IGP Network, traveled
to Tokyo for this event and was on hand to answer
questions about IGP and multinational pooling.
The Dai-ichi and IGP also hosted a Mini-Seminar in
Osaka on November 27 to discuss employee benefits
and multinational pooling.
Philippines
The Group Marketing Division (GMD) of Insular Life,
IGP’s Network Partner in the Philippines, hosted
an orientation for members of the
Association of Laguna Technopark
Human Resource and Personnel
Administration (ALPHA), which
featured presentations on
multinational pooling and
employee benefits.

Peter de Vries, who also attended this event,
explained how pooling can be used by global
companies to reduce the high cost of providing
employee benefits, as well as to coordinate benefits
plans within the company. Richard Tan, IGP’s
Regional Director for Asia, was also on hand to
answer questions.
Carlito Lucas, VP of the Group Marketing Division
at Insular Life, completed the program by updating
attendees on the latest developments concerning
employee benefits in the Philippines.
This event was held on August 28 at the SEDA Hotel
in Nuvali Sta. Rosa Laguna in the Philippines.

More Information
For more information about IGP events in Asia,
please contact:
Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
T : (65) 6833-8996
E : richard_tan@igp.com.sg
Ms. Joyce Low
Senior Manager
International Group Program (IGP) – Asia
T : (65) 6833-8995
E : joyce_low@igp.com.sg
Mr. Yoshi Komachiya
Regional Director
International Group Program (IGP) – Japan
T : (81) (42) 443 3470
E : yoshimaro_komachiya@igpjapan.com
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Seminars & Events

2015
March

27

IGP Lunch & Learn

JW Marriott
Lima, Peru

June

1-2

IGP Training for Multinational Corporations

IGP Office, Brussels

3

IGP Training for International Advisors

IGP Office, Brussels

29 -30
1

IGP International Employee Benefits Seminar

Renaissance Waterfront Hotel
Boston, USA

September October
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List of IGP Network Partners

Argentina
SMG LIFE

France

Armenia

AXA France Vie
Quatrem Assurances Collectives

Via Welbi*

French Guyana

Australia
AMP Life Limited

AXA France Vie
Quatrem Assurances Collectives**

Austria

Greece

ERGO Versicherung AG

The ETHNIKI Hellenic General Insurance Company

Azerbaijan

Guadeloupe

Via Welbi*

AXA France Vie
Quatrem Assurances Collectives**

Baltic States (Estonia, Latvia & Lithuania)
Mandatum Life Insurance Baltic SE*
Belgium
AG Insurance
Brazil
Mapfre Seguros Brazil
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands

Guatemala
Via Mapfre La Centro Americana S.A.
Honduras
Via Mapfre La Centro Americana S.A.
Hong Kong
AXA China Region Insurance Company Limited
Hungary
Aegon Hungary Composite Insurance Company

AXA PPP healthcare
Canada Life Limited

India

Chile

Indonesia

Mapfre Compañía de Seguros de Vida de Chile S.A.

PT. Asuransi Jiwa Manulife Indonesia

China (Mainland)

Ireland

Taiping Pension Company, Limited

Irish Life Assurance plc

Colombia

Italy

Mapfre Colombia Vida Seguros, S.A.

UnipolSai Assicurazioni S.p.A.

Costa Rica

Japan

Via Mapfre La Centro Americana S.A.*

The Dai-ichi Life Insurance Company, Limited

Denmark

Korea

PFA Pension

Samsung Life Insurance Company, Ltd.

Dominican Republic

La Réunion

ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

AXA France Vie
Quatrem Assurances Collectives**

Ecuador

Liechtenstein

MAPFRE Atlas Compañia de Seguros S.A.*

AXA Winterthur

El Salvador

Luxembourg

Mapfre La Centro Americana S.A.

Cardif Lux Vie S.A.

Finland

Macau

Mandatum Life Insurance Company Limited

AXA China Region Insurance Company Limited*

Max Life Insurance*

Malaysia
AIA Bhd.

*

**

Correspondent Network Partner
Quatrem can quote provided plans also underwritten on the mainland.
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Martinique
AXA France Vie
Quatrem Assurances Collectives**
Mauritius
SWAN Group*
Mayotte
AXA France Vie
Quatrem Assurances Collectives**
Mexico
Seguros Monterrey New York Life, S.A.

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited
Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)
Sweden
SPP Livförsäkring AB
Switzerland
AXA Winterthur
Taiwan (Republic of China)

Monaco

Shin Kong Life Insurance Company, Ltd.

AXA France Vie
Quatrem Assurances Collectives

Thailand

Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited
Netherlands
a.s.r. | De Amersfoortse Insurance
New Zealand
Fidelity Life Assurance Company Limited
Nicaragua
Via Mapfre La Centro Americana S.A.
Norway
Storebrand Livsforsikring AS
Panama
Via Mapfre La Centro Americana S.A.
Paraguay
Mapfre Paraguay Compañía de Seguros S.A.

Muang Thai Life Assurance Public Company, Ltd.
Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)
Ukraine
Aegon Life Ukraine
United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)
United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)
United States
Prudential Insurance Company of America (Life)
Uruguay
Mapfre Uruguay Compañía de Seguros S.A.
Uzbekistan
Via Welbi*

Peru
Mapfre Perú Compañía de Seguros y Reaseguros
Philippines

Venezuela
Mapfre La Seguridad, C.A.*

The Insular Life Assurance Co., Ltd.
Poland

Portugal

Third-Country National and
Expatriate Coverage

VICTORIA-Seguros, S.A.

AXA PPP International

Russia

AXA Winterthur

Welbi

CIGNA Global Health Benefits*

Singapore

Nordben Life and Pension Insurance Co. Limited

Pramerica Życie TUiR SA

Aviva Ltd.
Slovenia
ERGO zavarovalnica, podružnica v Sloveniji*

*

**

Correspondent Network Partner
Quatrem can quote provided plans also underwritten on the mainland.
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IGP Contact Information

Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com
Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-4011
E mfontaine@jhancock.com

Mr. David Bisch
Director of Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (519) 594-5941
E David_Bisch@manulife.com

Mr. Gerald Sneiders
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2952
E gerald.sneiders@igpeurope.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2961
E tamara.laanen@igpeurope.com

Mr. Michael Spincemaille
Regional Director
IGP Latin America - c/o Mapfre Colombia
CRA 14 No 96-34 Piso 3
Bogotá D.C., Colombia
T (57) (1) 650 34 30
M (57) (315) 843 2242
E michael.spincemaille@igplatam.com.co

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road
#09-00 Manulife Centre
Singapore 189554
T (65) 6833-8996
E richard_tan@igp.com.sg

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
Manulife Building, 1F
4-34-1 Kokuryo-cho, Chofu-shi
Tokyo 182-8621
Japan
T (81) (42) 443 3470
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com
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