We welcome the new Network Partner in the
United Arab Emirates: Abu Dhabi National
Insurance Company (ADNIC)
IGP is pleased to welcome Abu Dhabi National Insurance Company
(ADNIC) as the new IGP Network Partner for the United Arab
Emirates! Starting October 15, 2014, employee benefits plans placed
with ADNIC can be pooled in IGP.
ADNIC is a leading multi-line insurance provider with a wide network
of branches as well as sales and service centers across the country,
staffed with a dedicated team of over 400 insurance professionals.
Founded in 1972, they are a publicly listed composite insurance
provider headquartered in Abu Dhabi, the United Arab Emirates.
Innovation and product development are key at ADNIC and through
continuous investment in innovative technology and market
intelligence, they develop products that are customized to meet
individual needs. ADNIC offers a wide range of general, health and
life insurance products and solutions for small, mid-sized and large
companies and multinational corporations operating in the United
Arab Emirates.
ADNIC is also one of the leading providers of risk underwriting
solutions across the Middle East and Northern Africa (MENA)
region. IGP will pursue further cooperation with ADNIC in
the area.
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Products Offered by ADNIC
ADNIC provides a full range of insurance products
including:
•
•
•
•
•
•
•
•

Group Medical Insurance
Liabilities Insurance
Life Insurance
Marine Cargo Insurance
Marine Hull Insurance
Motor Fleet Insurance
Property Insurance
Travel Insurance
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New IGP Network Partner in the United Arab Emirates:
Abu Dhabi National Insurance Company (ADNIC)
Life Insurance
•

•

Group Life Insurance - the ADNIC policy provides
optimal cover and protection to employees
within an organization, it is offered as an annual
renewable term insurance product. Employers
can pay all costs up front, or share it with
employees. Death (natural and accidental) cover
can provide for a sum insured equalling a multiple
of employees’ salary or a flat sum insured for all
employees.
Group Personal Accident Insurance – ADNIC’s
group personal accident insurance allows
employers to buy an annually renewed master
policy for its employees in which the employers
may pay all costs, or share it with the employees.

•

Preset rates for groups with less than 100
members, with an immediate quote generated by a
customer service representative

•

Pre-existing and chronic medical conditions
covered up to the annual limit

•

Maternity cover up to the annual limit with no
waiting period

•

Medical expenses due to work related injuries and
illness covered

•

No minimum number of members required to
move to a different product level

•

Annual limit up to AED 15 Million (Platinum)

•

Optional dental and optical covers

•

In groups with more than 25 members,
underwriting waiver for individuals older than 60
years or younger than 6 months

Group Medical Insurance

Global Recognition

ADNIC has developed a customizable insurance policy
to serve corporations with more than 250 employees.
These tailor made plans ensure that employees
have the optimum medical cover within the UAE and
abroad, and offer flexibility to fit with business’ and
employees’ needs.

ADNIC is considered as one of the industry
leaders in the region and they are committed
to upholding the highest level of corporate
governance and maintaining strong financial
discipline. This commitment has been
consistently recognized by global rating
agencies and insurance industry bodies:

For corporations with less than 250 employees, ADNIC
offers their tiered medical insurance: Platinum, Gold,
Silver and Bronze. The four-tiered program has been
designed to simplify the application
process and to ensure that the
needs of the corporate clients
are best served.

Financial Strength Rating:
•

Standard & Poor’s: Reaffirmed as “A-“ rating of
strong with a Stable Outlook

•

A.M. Best: Reaffirmed as A (Excellent) with a
Stable Outlook

A minimum of ten employees
is needed in order to qualify for
ADNIC’s group medical insurance
products.

International Awards

ADNIC’s range of value-added features has been
carefully selected to give your business more control
and convenience in every possible aspect. Some of
the features include:

•

•

The World Finance Insurance Awards
-- Middle East Insurance Company of the Year
2009 / 2010 / 2011
Forbes Middle East, Top 500 Companies in the Arab
World
-- ADNIC ranked 3rd out of 31 companies in the
Insurance Sector
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New IGP Network Partner in the United Arab Emirates:
Abu Dhabi National Insurance Company (ADNIC)
•

Middle East Insurance Forum (MEIF)
-- 2011 MEIF – Insurance Company of the Year
awarded by Central Bank of Bahrain

•

View ADNIC’s product offerings

•

Anytime and anywhere access to information

•

Faster reimbursement of medical expenses

INSUREX – Achievement of the Year

Interested in Pooling Your UAE plan in IGP?

-- Achievement of the Year 2011 – Team ADNIC
awarded by Policy Magazine
•

•

If you would like to discuss pooling opportunities of
your employee benefits in the UAE, please contact
your IGP Account Manager or:

ISO 9001:2008 Certification
-- Achieved the ISO 9001:2008 international
quality certification following an assessment by
Lloyd’s Register Quality Assurance (LRQA), a
leading global certification organization.

ABU DHABI NATIONAL INSURANCE COMPANY
P.O. Box 839
Abu Dhabi, U.A.E.
www.adnic.ae

Innovative!
ADNIC is the first insurance company to launch a
mobile application for its Medical Insurance members
in the UAE.

For Life Insurance:
Tarek Moukarzel
Senior Manager
Life Department

The ADNIC Mobile App is a downloadable mobile
application that enables you to access your medical
insurance account through your Smartphone from
any GPRS / 3G / wireless (Wi-Fi) network. It is a
menu driven, user-friendly solution for managing and
tracking your medical insurance claims while on the
go offering you safe, easy, fast and complete simple
on touch access to the medical insurance service.

T
M
F
E

For Medical Insurance:
Anand Kalandy
Senior Manager
Medical Department

With the ADNIC Mobile App you can:
•

Locate ADNIC’s medical service providers network

•

Locate ADNIC’s branches and sales and services
centers

•

Create and Manage your profile

•

Submit reimbursement claims for up to AED 1,000

•

Upload and view claim documents

•

Resubmit reimbursement claims

•

Link with old claims

•

View claims with status and treatment history

•

View medical insurance benefits

•

Generate medical insurance travel certificate(s) for
yourself and dependents

+971 2 4080 119
+971 50 611 7560
+971 2 4080 623
t.moukarzel@adnic.ae

P.O. Box 839
Abu Dhabi, U.A.E.
T
M
F
E
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+971 2 4080118
+971 506104690
+971 2 4080623
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IGP’s Small Groups Pool

IGP’s Small Groups Pool: Another Positive Year!

Once again, IGP is pleased to announce that our
Small Groups Pool had yet another excellent year! In
2014, clients participating in the IGP Small Groups
Pool will receive 11.98% of their own pool’s positive
result as an international dividend.

Some Facts & Figures

Over the past five years, the average SGP
International Dividend has been 16.38% of a client’s
own contribution to the International Account.

•

The IGP Small Groups Pool is the largest of its
kind in the world, covering:
Over 250,000 employees
Close to 2,000 subsidiary contracts
About 520 client companies
In excess of $430 million premium

Outstanding IGP International Dividends can
be used to pay for registration fees and hotel
accommodations for the 2015 IGP Seminar in
Boston (September 29 to October 1). Please ask
your IGP Account Manager for more information.

Each year, the participants’ experience is combined to
determine a net surplus – negative contributors are
offset by positive contributors.
Clients whose own experience is positive, are paid an
International Dividend equal to their positive result
less a pro-rata share of deficits produced by other
Small Groups Pool participants.
If the client’s overall experience is negative, the
deficit is recovered by the Small Groups Pool, and
individual client deficits are not carried forward to the
next year.

General Requirements:
Less than 1,000 pooled lives
No minimum number of pooled contracts
No minimum number of employees
No minimum premium required
International year ends June 30

Poolable Group Coverages
•
•
•
•
•
•

IGP was the first multinational pooling network to
introduce small groups pooling.

-----

IGP’s Small Groups Pool was started in 1981 to help
protect small, volatile accounts by combining their
experience, to form one very large, predictable pool.

•
•
•
•
•

•

Death benefits
Disability benefits
Accident benefits (riders)
Survivor risk benefits
Medical benefits
Insured pension benefits
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Japan
Changes to Pension Contributions, Mandatory Retirement Age &
Industrial Safety & Health Act

In December 2013, legislation was introduced
increasing the maximum contribution to corporate
defined contribution plans and suspending the special
tax assessed on such plans until 2017.

Since their introduction, defined contribution plans
have continued to grow to a level where nearly 30%
of all public companies offer these plans. During
this period, regulatory issues to reform or enhance
the attractiveness of defined contribution plans have
lagged.

Beginning October 2014, maximum monthly
contributions will increase from ¥51,000 to ¥55,000
for companies that offer only defined contribution
plans. Monthly contributions will increase from
¥25,500 to ¥27,500 for companies that offer both
defined contribution and defined benefit plans.

It was not until late 2011 that regulations changed,
and employees were allowed to make contributions to
corporate defined contribution plans.
Other needed reforms effecting participation in these
plans include expanding eligibility for enrollment and
easing requirements for early withdrawal.

Contributions for those with individual defined
contribution plans (self-employed or workers whose
company does not offer a corporate pension plan) will
remain the same (¥68,000 and ¥23,000 respectively).

Contributions to corporate defined contribution
plans are made on a pre-tax basis, while
investment gains on the assets accumulate tax
deferred.

Over the past decade, economists and government
officials have begun to address the significant impact
an aging population, increasing life expectancy, and
declining birth rate, will have on Japanese society.

Taxes are not payable by the employee until
such time as funds are withdrawn, ideally at
retirement. Withdrawal of funds from defined
contribution accounts can be made once the
employee has reached the age of 60.

It has become evident that sole dependence on the
social security system for retirement benefits will
not be sufficient to maintain a reasonable standard
of living. Citizens will need to have savings options
whereby they can accumulate assets in a tax
favorable manner to supplement social security
pensions and to sustain them long into retirement.

Otherwise, withdrawals can occur:

Defined contribution plans were
introduced in Japan in 2001.
Previously, the traditional
corporate pension plans were
defined benefit.

1.

Upon the employee’s death or disability

2.

If the balance of the account is small
(up to ¥500,000)

3.

The enrollment period is short
(up to three years)

For cases (2) and (3), an employee can opt to
withdraw only if he or she has attained a certain
employment status. (A status that doesn’t allow for
additional contributions to the defined contribution
plan, such as a government servant, an employee of
a company that has a defined benefit pension but no
defined contribution plan, or a homemaker).

As defined benefit plans place the
burden of funding squarely on employers, they have
declined in popularity over the years and are being
phased out by many organizations.
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Industrial Safety & Health Act

Secondly, in 2013, revisions to the Employees’
Pension Insurance Act provided for the eventual
dissolution of EPFs. It is hoped that measures, such
as favorable tax treatment, will foster conversion
of EPFs into defined contribution plans. The same
legislation also stipulates that underfunded EPFs are
required to be dissolved.

Option for Early Withdrawal
As of January 1, 2014, a new law took effect and
optional early withdrawal is now possible if the
employee fulfills the following two conditions:
1.

2.

After leaving a company with a defined
contribution plan, his or her new employment
status allows for additional contributions to be
made to an individual account but he or she
contributed less than two years

Mandatory Retirement Age Increase
In 2013, a statute was passed raising the minimum
mandatory retirement age from age 60 to age 61.

If the account balance is small (¥250,000 or less
in this case), or the enrollment period was three
years or less

The mandatory retirement age is defined “as the
minimum age at which a mandatory retirement
pension can be paid”. Thereafter, the minimum
age will increase by one year for every three
years. By 2025, the mandatory retirement age
will be 65 years.

Defined contribution plans are portable whereby an
employee can take their funds and roll them into the
new employer’s corporate defined contribution plan or
an individual defined contribution plan.

This change will have an impact on the labor
force, wage structure, hiring practices, and
a host of cultural issues. However, due to
Japan’s shrinking population, employees will
need to work for a longer period of time. While
working to age 65 is not a new concept in many
countries, it is a significant change for Japan.
Employers will be faced with cultural issues
where the supervisors may be younger than
their staff.

In addition, Japanese companies are required to
provide education regarding investing of assets
to all defined contribution plan participants. The
importance of this education is vital as traditionally,
Japanese have held their investments in cash or
cash equivalents rather than investing in the stock
markets.
Corporate Tax Suspended
The special corporate tax of
1.173% on pension assets of
both defined contribution and
defined benefit plans will be
suspended for the next three
years.

An employer will also have the additional
burden of keeping older workers on the company’s
books. Older workers are generally paid more than
younger employees, leading to increases in social
security contributions and other benefits. Some have
expressed concern that continuing to employ older
workers will lead to a decrease in hiring of the young
and a decrease in innovation.

The reasons are two-fold. First, employee pension
funds (EPFs), which are a type of defined benefit plan,
are not subject to this special tax until a high level of
funding is reached. This means the tax would only
be applicable to corporate defined contribution and
defined benefit plans.
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Health & Stress Level Checks for Employees

The Dai-ichi Life Insurance Company, Limited,
founded in 1902, is the third-largest life insurance
company in Japan. It has total assets of JPY 35.7
trillion (USD 376 billion), life insurance in force of
JPY 142 trillion (USD 1.5 trillion) and 8.4 million
policyholders. As of July 2013, the Dai-ichi has an A+
rating from Rating and Investment Information, Inc.
(R&I) for its claims-paying ability. R&I is the largest
rating agency headquartered in Japan.

In the next year to eighteen months, all companies
with 50 or more employees must provide periodic
health and stress level checks.
Work-related mental illness claims have increased
year over year for the past three years. To address
this problem, the Industrial Safety and Health Act is
being amended to require that stress assessments be
conducted by either a physician, nurse or other health
care professional.

The Dai-ichi is a leading underwriter of group
retirement and severance benefit plans, as well as
group term life insurance. The Dai-ichi is also known
for its sophisticated financial services. All branch
offices of the Dai-ichi have financial planners
who are dedicated to providing advice to
customers on insurance, retirement planning,
asset management and tax planning.

Based on the results of the assessment, an employee
can request an in-person consultation with the health
care professional.
The health care professional may then make
recommendations to alleviate the employee’s stress
by reducing the employee’s hours at work, changing
the employee’s duties or responsibilities, and other
appropriate work-related measures.

In April 2010, the Dai-ichi demutualized
and listed on the Tokyo Stock Exchange.
As of March 31, 2013, it has 1.03 million
shareholders, the largest number of
shareholders in Japan.
The Dai-ichi has been an IGP Network Partner
since 1971.
More Information
For more information on Dai-ichi Life Insurance
Company, Ltd. or employee benefits in Japan,
please contact your IGP Account Manager, or:
Akira Takahashi
Deputy General Manager
International Corporate Relations Dept.
Dai-ichi Life Insurance Company, Ltd.
T		 +81-50-3781-3247
E		 takaha4@dl.dai-ichi-life.co.jp
W		 www.dai-ichi-life.co.jp
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Singapore
Fit&Well: Aviva’s New Health and Wellness Program
Aviva recently introduced a new program designed
to meet the health and wellness needs of busy
Singaporeans. The program is currently only
available to corporate clients and is designed as
a support system to get employees excited about
devoting time and energy to their wellbeing.

How does Fit&Well work?

Research has shown that Singaporeans place activities
for healthy living at the lowest priority. Between the
demands of work, family, and life in general, there is
precious little time to devote to exercise, preparing
healthy meals, or even leisure.

Employees will then get to experience a shift in their
office lifestyle; one that incorporates opportunities for
them to take part in fitness and become more aware
of the importance of making better choices for their
health.

Aviva’s Fit&Well Program offers a convenient and
engaging online portal for employees to become more
aware of their lifestyle habits, adopt healthier options
and stretch their fitness goals. This benefit is offered
free of charge for a 12-month period.

As research shows, companies with healthy
employees experience reduced costs due to
absenteeism, disability claims, and overall medical
costs, while simultaneously increasing
productivity.

Once a company signs up for the Fit&Well benefit,
employees can use their office e-mail address to log
into the Fit&Well platform. The platform is easy to
use and available both online and via smartphones.

With a wealth of online articles, live health talks,
and roadshows, Fit&Well gives employees regular
and constant exposure to a total wellness approach
to health. They can also sync popular fitness apps
like FitBit® and Runkeeper to their accounts and
share updates and milestones on their social media
channels. The tracking tool on Fit&Well measures
developments when users engage in health-related
actions and set their personal goals.

Fit&Well is organized into four sections: Learn,
Track, Share and Reward!
Each section is designed to support and
encourage the employee to attain health and
wellness goals and, while engaging in each
step, the employee is also earning points.
Learn: This section offers inspiration through
videos, personalized news and articles, recipes,
and blogs from writers, all dedicated to
promoting a healthy lifestyle.

As users interact and explore the portal, they are
rewarded with points for every action,
from downloading a recipe to
recording the time for their run.

Track: Everyone likes progress, and this
section allows employees to measure and track the
goals that matter most to them.

The more challenging the act,
like running a marathon, the
higher the points awarded, which
can then be exchanged for real
vouchers, rewards, coupons and
discounts from a carefully curated selection of health
and fitness vendors.

Such goals include: weight loss, sticking to an
exercise program, adding a challenging aspect to
an existing exercise routine, taking time for leisure,
getting more sleep, taking time to meditate, etc. The
importance of this feature is the employee can track
what matters most to him or her!

But the overall purpose is to make healthy living
attainable, doable and most importantly, fun.
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Share: Allows colleagues to offer encouragement,
support and a virtual cheer to help keep the employee
moving toward his or her goal!

Aviva has roots in Singapore dating back to 1855 and
is one of the country’s leading providers of employee
benefits and health insurance.

Reward: Employees accumulate points for practicing
healthy activities and are able to redeem these points
through special offers available through Aviva’s
Rewards Partners and On-Line Shopping Partners.

It provides customized solutions for corporate
clients and offers a comprehensive array of life and
health insurance products to suit every individual
and business need. With its years of underwriting
experience and dedicated staff, Aviva is able to
provide customers with new products and services
such as flexible benefit plans.

Employees receive points for all the activities they
engage in with Fit&Well, including:
• Completing their profile

Parent company Aviva plc started in London in 1696
as a fire and life insurance society and grew in
prominence throughout the centuries. In 2002, the
Aviva brand was launched, unifying more than 50
brands in over 30 countries.

• Liking and disliking content such as articles and
recipes
• Tracking their weight, food and exercise using
applications such as FitBit®

Today, Aviva plc is the largest insurer in the
United Kingdom and one of Europe’s leading
providers of life and general insurance. It
provides insurance, savings and investment
products to over 43 million customers
worldwide.

• Sharing favourite articles and recipes with friends
• Reviewing recipes
• Commenting on articles
• Participating in challenges, etc.
More information about Aviva’s Fit&Well Program is
available on: https://avivafitandwell.com.sg

More Information
For more information about Aviva’s Fit&Well
program or employee benefits in Singapore,
please contact:
Ms. Irena Tan
Manager, Business Development, Group Sales
Aviva Ltd
T		 +65 6321 7851
E		 irena_tan@aviva-asia.com
W		 www.aviva.com.sg
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Canada Life Group Insurance Rated Best for 3rd Consecutive Year
Best Group Risk Provider

The annual survey of Group Risk advisers, conducted
by independent research organisation ORC
International, has placed Canada Life Group Insurance
at the top of the industry for the third year in a row.
Additionally, Canada Life took the top spot for service
for the sixth consecutive year, and its reputation
in the Group Risk market rose, with 96% of those
surveyed rating it as good or excellent.

Protection survey shows us how we achieved our
market-leading status and I would like to thank all
the advisers that participated. What is clear is that as
a specialised, fully intermediated Group Risk insurer,
our success was predicated on an excellent service
result in all areas.
“Specifically, retaining number one for service is
becoming a tradition and we will continue to develop
our support for advisers, employers and employees
without complacency. An exciting set of other service
results, such as reaching number one for medical
underwriting shows the hard work that we have put
into areas where we were not first in 2013... “

Canada Life in 2014...

Despite scoring highly in the 2013 survey,
Canada Life made further gains in 2014. For example,
medical underwriting was identified as an area that
offered an opportunity for improvement, and Canada
Life now claims first place, and continues to focus on
establishing further enhancements to the process.
The market-changing CLASS system, which was
the first end-to-end online administration platform
launched in 2005, also remains the subject of
intensive development to ensure it continues to push
the Group Risk industry into a technology-led
21st century.
The ORC International survey has tracked service and
proposition across all leading Group Risk providers for
seven years. 172 advisers responded to the survey
in 2014; 79% had done business with Canada Life
in the prior six months. This is up from 74% the
year before, and was the highest level of utilisation
measured in the survey.
Ian McMullan, Managing Director at Canada Life
Group Insurance, comments:
“We were delighted to be number one in the Swiss
Re Group Watch 2014 survey with the largest market
share by companies covered, by employees covered,
and, for the first time, by premium. The ORC Group

•

Best Group Risk Provider - by Corporate
Adviser, ILP Moneyfacts & Health Insurance

•

Swiss Re Group Watch: Largest market share
by companies covered, employees and for the
first time, premiums

•

ORC Survey: Best insurer (96% good or
excellent), best service (for 6th year) and best
medical underwriting (1st time)

Canada Life: Your Best Choice
Canada Life is committed to building strong
relationships with their customers by providing
market-leading products and exemplary service and
support.
If you would like to discuss your group life and
pension plans in the UK, please contact your
IGP Account Manager or:
Ms. Verna Beighton
Canada Life Limited
E MultinationalPooling-CanadaLife@canadalife.co.uk
T +44 117 9164-036
W www.canadalife.co.uk/group
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Turkey:

Merger of Allianz Sigorta AŞ and Yapi Kredi Sigorta AŞ Finalised
Partnership of Allianz and Yapi Kredi
Completed
Following the acquisition of Yapı Kredi Sigorta in July
2013, the approval of the regulatory authorities to
execute the merger of Allianz Sigorta AŞ and Yapi
Kredi Sigorta AŞ has been received.
As of October 1st, 2014, the trade registry has been
completed and Allianz Turkey is set to continue its
Property, Casualty and Health operations under Allianz
Sigorta, and its Life and Pension operations via two
separate companies: Allianz Yaşam ve Emeklilik and
Allianz Hayat ve Emeklilik.
To better serve their customers and partners, Allianz
Sigorta have been working on several major projects.
These include investments to align special terms and
conditions, risk acceptance practices and structures
of Allianz Sigorta A.Ş. and Yapı Kredi Sigorta A.Ş.
products as well as to simplify and reduce the number
of products and improve operational processes.

More Information?
If you would like to discuss your employee benefits
plan in Turkey, please contact your IGP Account
Manager or:

Mr. Münür Karacagil
Allianz Yaşam ve Emeklilik
T
E
W

(90) (212) 336-3860
munur.karacagil@allianz.com.tr
www.allianzyasamemeklilik.com.tr

Ms. Hande Cetiner
Allianz Sigorta A.Ş.
T
E
W

Through streamlining their operations, Allianz Sigorta
is now able to operate more effectively and efficiently.

Allianz Yaşam and Allianz Sigorta:
Your Best Choice in Turkey
Allianz Yaşam (previously known as Yapı Kredi
Emeklilik) and Allianz Sigorta (previously known
as Yapı Kredi Sigorta) have been the IGP Network
Partners in Turkey since 1989, and our relationship
will continue following the partnership with Allianz.
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IGP Subsidiary Visits

Schedule of IGP Subsidiary Visits

An opportunity to have an IGP representative meet with your local subsidiary
IGP devotes many resources to meeting with your
local subsidiaries to inform them about how IGP
works and the possible advantages to the subsidiary
of IGP participation. These meetings also enable
your subsidiaries to gain market knowledge about
what employee benefits plans their competitors are
offering and what is typical in their market.
In addition, these meetings allow us to gather
information on your behalf about your operations’
current employee benefits plans and how they are
financed.

Staff members from IGP offices in Boston, Bogotá,
Brussels and Singapore travel regularly to participate,
together with our Partners, in meetings with
subsidiaries of our clients around the world.
If you would like IGP to meet with your local
colleagues, we urge you to contact your IGP Account
Manager (or the responsible IGP contact for the
country or region mentioned below) and provide the
contact details of your local representative so that we
might set up a meeting.

Ideally, you should send your local management an e-mail to encourage them to meet with IGP.
The following trips are scheduled during the coming months:
Month

Country

IGP Contact

Ongoing

Denmark

 Brenda Hewitt

Ongoing

Finland

 Oxana Ivas

Ongoing

France

 Juliette Roque

Ongoing

France (Paris)

 Quentin Delacroix

Ongoing

Ireland

 Britt Verhoeven

Ongoing

Netherlands

 Britt Verhoeven

Ongoing

Norway

 Oxana Ivas

Ongoing

Sweden

 Oxana Ivas

Ongoing

Switzerland

 Quentin Delacroix

Ongoing

Switzerland

 Brenda Hewitt

Ongoing

UK

 Nele Segers

Brazil

 Michael Spincemaille

November

Dates

3-5
10-14

February

March

Hong Kong

 Richard Tan

6-7

Paraguay

 Michael Spincemaille

2-6

Dominican Republic

 Michael Spincemaille

16-20

Brazil

 Michael Spincemaille

23-27

Argentina

 Michael Spincemaille

Ecuador

 Michael Spincemaille

Mexico

 Michael Spincemaille

TBC

Central America

 Michael Spincemaille

TBC

Ukraine

 Maryana Khomenko

4-8

Brazil

 Michael Spincemaille

11-15

Paraguay

 Michael Spincemaille

11-15

Uruguay

 Michael Spincemaille

2-6
23-27

April

May
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2015 IGP International
Employee Benefits Seminar
Renaissance Boston Waterfront Hotel
September 29 - October 1

Recognized as the premier international employee
benefits conference, the IGP Seminar offers a unique
opportunity to learn about country-specific employee
benefits.
The daily program features an extensive choice of more
than 30 presentations covering employee benefits in
countries throughout the world, as well as solutions for
TCNs and expats. Each participant will be able to
attend up to 12 country presentations, as well as
Special Interest Sessions on topics of interest to all
attendees.

Outstanding International
Dividends can be used to
pay registration fees and
hotel accommodations.
Please ask your IGP
Account Manager for
more information.

Newcomers will acquire a basic working knowledge of employee
benefits practice, while the experienced benefits specialist
will ensure he or she remains current on legislative and other
developments in specific countries.
The Seminar also affords many opportunities for networking
and the informal exchange of information among benefits specialists,
HR professionals, risk managers, brokers and consultants, and the
IGP Network Partners.
Registration Fees:
First Attendee

Additional Attendees
(same company)

Until July 31
August 1 - September 1
After September 1

$1,000
$1,100
$1,200

$900
$1,000
$1,100

The daily room rate at the Renaissance Hotel for the IGP Seminar will
be USD 289 plus tax (USD 330.76) for single or double occupancy.
Registration and country panel selection will be available in June 2015.
In the meantime, if you have any questions, please contact your IGP
Account Manager or Elaine Paradiso at eparadiso@jhancock.com.

We look forward to welcoming you to Boston for the 2015 IGP Seminar!

Complimentary training
sessions on multinational
pooling will be offered
on Monday afternoon,
September 28.

IGP Calendar

Seminars & Events

2015
June

September October

1-2

IGP Training for Multinational Corporations

IGP Office, Brussels

3

IGP Training for International Advisors

IGP Office, Brussels

29 -30
1

IGP International Employee Benefits Seminar

Renaissance Waterfront Hotel
Boston, USA
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List of IGP Network Partners

Argentina
SMG LIFE

France

Armenia

AXA France Vie
Quatrem Assurances Collectives

Via Welbi*

French Guyana

Australia
AMP Life Limited

AXA France Vie
Quatrem Assurances Collectives**

Austria

Greece

ERGO Versicherung AG

The ETHNIKI Hellenic General Insurance Company

Azerbaijan

Guadeloupe

Via Welbi*

AXA France Vie
Quatrem Assurances Collectives**

Baltic States (Estonia, Latvia & Lithuania)
Mandatum Life Insurance Baltic SE*
Belgium
AG Insurance
Brazil
Mapfre Seguros Brazil
Canada
Manulife Financial Corporation – Canadian Division
Channel Islands

Guatemala
Via Mapfre La Centro Americana S.A.
Honduras
Via Mapfre La Centro Americana S.A.
Hong Kong
AXA China Region Insurance Company Limited
Hungary
Aegon Hungary Composite Insurance Company

AXA PPP healthcare
Canada Life Limited

India

Chile

Indonesia

Mapfre Compañía de Seguros de Vida de Chile S.A.

PT. Asuransi Jiwa Manulife Indonesia

China (Mainland)

Ireland

Taiping Pension Company, Limited

Irish Life Assurance plc

Colombia

Italy

Mapfre Colombia Vida Seguros, S.A.

UnipolSai Assicurazioni S.p.A.

Costa Rica

Japan

Via Mapfre La Centro Americana S.A.*

The Dai-ichi Life Insurance Company, Limited

Denmark

Korea

PFA Pension

Samsung Life Insurance Company, Ltd.

Dominican Republic

La Réunion

ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

AXA France Vie
Quatrem Assurances Collectives**

Ecuador

Liechtenstein

MAPFRE Atlas Compañia de Seguros S.A.*

AXA Winterthur

El Salvador

Luxembourg

Mapfre La Centro Americana S.A.

Cardif Lux Vie S.A.

Finland

Macau

Mandatum Life Insurance Company Limited

AXA China Region Insurance Company Limited*

Max Life Insurance*

Malaysia
AIA Bhd.

*

**

Correspondent Network Partner
Quatrem can quote provided plans also underwritten on the mainland.
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List of IGP Network Partners

Martinique
AXA France Vie
Quatrem Assurances Collectives**
Mauritius
SWAN Group*
Mayotte
AXA France Vie
Quatrem Assurances Collectives**

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited
Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros,
S.A. (CASER)
Sweden
SPP Livförsäkring AB
Switzerland

Mexico

AXA Winterthur

Seguros Monterrey New York Life, S.A.

Taiwan (Republic of China)

Monaco

Shin Kong Life Insurance Company, Ltd.

AXA France Vie
Quatrem Assurances Collectives

Thailand

Namibia
Via The Old Mutual Life Assurance Company (South Africa)
Limited
Netherlands
a.s.r. | De Amersfoortse Insurance
New Zealand
Fidelity Life Assurance Company Limited
Nicaragua
Via Mapfre La Centro Americana S.A.

Muang Thai Life Assurance Public Company, Ltd.
Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Allianz Sigorta A.Ş. (Health)
Ukraine
Aegon Life Ukraine
United Arab Emirates
Abu Dhabi National Insurance Company (ADNIC)
United Kingdom

Norway

AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Storebrand Livsforsikring AS

United States

Panama

Prudential Insurance Company of America (Life)

Via Mapfre La Centro Americana S.A.

Uruguay

Paraguay

Mapfre Uruguay Compañía de Seguros S.A.

Mapfre Paraguay Compañía de Seguros S.A.

Uzbekistan

Peru

Via Welbi*

Mapfre Perú Compañía de Seguros y Reaseguros *

Venezuela

Philippines

Mapfre La Seguridad, C.A.*

The Insular Life Assurance Co., Ltd.
Poland

Portugal

Third-Country National and
Expatriate Coverage

VICTORIA-Seguros, S.A.

AXA PPP International

Russia

AXA Winterthur

Welbi

CIGNA Global Health Benefits*

Singapore

Nordben Life and Pension Insurance Co. Limited

Pramerica Życie TUiR SA

Aviva Ltd.
Slovenia
ERGO zavarovalnica, podružnica v Sloveniji*

*

**

Correspondent Network Partner
Quatrem can quote provided plans also underwritten on the mainland.
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IGP Contact Information

Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com
Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-4011
E mfontaine@jhancock.com

Mr. David Bisch
Director of Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (519) 594-5941
E David_Bisch@manulife.com

Mr. Gerald Sneiders
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2952
E gerald.sneiders@igpeurope.com

Mr. Wim Moldenaers
Assistant Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2961
E tamara.laanen@igpeurope.com

Mr. Michael Spincemaille
Regional Director
IGP Latin America - c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road
#09-00 Manulife Centre
Singapore 189554
T (65) 6833-8996
E richard_tan@igp.com.sg

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
Manulife Building, 1F
4-34-1 Kokuryo-cho, Chofu-shi
Tokyo 182-8621
Japan
T : (81) (42) 443 3470
M : (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com
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