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IGP International 
Employee Benefits Seminars 
Hong Kong & Miami 
Fall 2014

This fall, IGP and our Network Partners will be hosting two of our 
premier	one-day	international	employee	benefits	seminars.

During these events, participating IGP Network Partners will provide 
information on their country’s social security program and customary 
private	employee	benefits	practice.

These country panels provide an excellent opportunity for HR 
professionals, C&B specialists, Risk Managers and Finance Executives 
of	all	levels	to	learn	more	about	international	employee	benefits	
and	to	discuss	trends	with	industry	specialists	and	their	peers.	The	
various Special Interest Sessions and guest speakers enrich the 
program	by	discussing	topics	of	interest	to	all	attendees.

The one-day format allows attendees to quickly expand their 
knowledge	of	employee	benefits	in	specific	countries,	as	well	
as to learn more about the advantages of pooling those 
benefits.

IGP Asia-Pacific Seminar

On September 4, the 2014 IGP Asia-Pacific Seminar 
will	be	held	at	the	Ritz-Carlton	Hong	Kong.		This	event	
is a complimentary one-day seminar designed especially 
for	those	involved	with	employee	benefits	in	key	
countries	in	the	Asia-Pacific	region.

IGP Americas Seminar

On October 9, the 2014 IGP Americas Seminar will be held 
at	the	Sofitel	in	Miami,	Florida,	USA.		This	one-day	seminar	
focuses on issues related to social security and customary 
employee	benefits	practice	in	key	countries	in	North,	Central	and	
South	America.

We hope you or your colleagues will be able to join us at one 
or both of these events!
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IGP Asia-Pacific Seminar
The Ritz-Carlton Hong Kong
September 4, 2014

IGP	and	our	Network	Partners	in	the	Asia-Pacific	
region are pleased to invite you and your colleagues 
to attend this complimentary one-day seminar 
designed especially for those involved with employee 
benefits	in	this	dynamic	and	vibrant	part	of	the	world.

The	one-day	format	provides	a	first-rate	forum	for	
benefits	professionals	of	all	levels	to	quickly	acquire	
valuable information on issues related to the social 
security	and	private	employee	benefits	practice	in	key	
countries	in	the	Asia-Pacific	region.

During the Seminar, each registrant will be able to 
attend	five	presentations	given	by	participating	IGP	
Network	Partners.		Each	presentation	will	cover	the	
social security system and customary employee 
benefits	practice	in	the	Network	Partner’s	respective	
country.	

Depending	on	the	country’s	employee	benefits	
practice, the presentation will include: an explanation 
of plan design, funding requirements and legislative 
updates, as well as a discussion of any recent trends 
or	new	products	and	services.

IGP Asia-Pacific Seminar

Provisional Program Schedule

8:15  am Registration & Coffee

9:00  am Welcome & Logistics

9:30  am Special Interest Session

10:25  am Break

10:45  am Country Panel Session 1

11:45  am Country Panel Session 2

12:40  pm Luncheon

2:00  pm Country Panel Session 3

3:00  pm Country Panel Session 4

3:55  pm Break

4:15  pm Country Panel Session 5

5:00  pm Close

Network Partner representatives will be 
available to answer individual questions and 
discuss	solutions.		Attendees	will	also	have	
ample opportunities to meet informally and 
network	with	other	participants.

Whether you need a quick update on changes or 
new developments in a particular country — or an 
introduction to typical benefits practice, you will find 
attending the 2014 IGP Asia-Pacific Seminar to be a 
valuable experience!
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Venue

The 2014 IGP Asia-Pacifi c Seminar will be held at:

The Ritz-Carlton Hong Kong
International Commerce Centre
1 Austin Road West
Kowloon, Hong Kong
www.ritzcarlton.com

T (852) 2263-2263 (General)
T (800) 96-2064 (Reservations)
T (001) 800-2413-3333 (HKTI) (Reservations)

The Ritz-Carlton Hong Kong is the world’s tallest 
hotel and offers breathtaking views of Victoria 
Harbour and its glittering cityscape.  Combining 
traditional hospitality and grace with modern 
amenities and elegance, the Ritz-Carlton Hong 
Kong is a fi ve-star luxury hotel with convenient 
access to many of Hong Kong’s most exciting 
attractions.

If you require overnight accommodations, 
please contact the hotel directly.

For more information on the IGP
Asia-Pacifi c Seminar, please contact:

Mr. Luke Wong
Administration Offi cer
International Group Program (IGP) - Asia
T (65) 6833-8997
E luke_wong@igp.com.sg

We look forward to welcoming you and your 
colleagues to the IGP Asia-Pacifi c Seminar!

IGP Asia-Pacifi c Seminar

IGP Asia-Pacifi c Seminar
The Ritz-Carlton Hong Kong
September 4, 2014

Participating IGP Network Partners

China
Taiping Pension Co., Ltd. 

Hong Kong
AXA China Region Insurance Co., Ltd. 

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Japan
Dai-ichi Life Insurance Company, Limited 

Korea
Samsung Life Insurance Company, Ltd. 

Malaysia
AIA Bhd.

Philippines
The Insular Life Assurance Company, Ltd. 

Singapore
Aviva Ltd. 

Taiwan
Shin Kong Life Insurance Co., Ltd. 

Thailand
Muang Thai Life Assurance Public Company, Ltd.

On-line registration is available via
www.igpinfo.com.

Please register early to secure your panel selections.
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IGP Americas Seminar
Sofitel Miami, Florida, USA 
October 9, 2014

We are pleased to announce that the 2014 IGP Americas 
Seminar will be held on Thursday, October 9 at the 
Sofitel Hotel	in	Miami,	Florida.

Hosted by our Network Partners in the Americas, this 
one-day seminar is designed for representatives of 
multinational companies who are directly or indirectly 
involved	with	employee	benefits	in	this	rapidly	
growing	and	changing	part	of	the	world.

The Seminar was designed with a focus on issues 
related	to	social	security	and	employee	benefits	
practice in key countries in North, Central and South 
America.	

During the Seminar, each registrant will be able to 
attend their choice of four country panel sessions, 
presented by our Network Partners, who represent 
some	of	the	leading	providers	of	employee	benefits	
programs	and	services	in	their	particular	country.	
Each presentation will cover the country’s social 
security	system	and	typical	employee	benefits	
practice.

Professionals of all levels will be able to quickly 
acquire valuable information on issues related to the 
provision	of	employee	benefits	in	the	countries	of	
their	choice	in	a	single	day.

The plenary Special Interest 
Sessions and guest speakers 
will enhance the program 
by presenting information 
on topics of interest to all 
participants.

The registration fee for this event 
is	USD	125	and	covers	attendance	at	
all plenary and breakout sessions, breakfast, lunch, 
refreshments and the closing reception, as well as 
access to the “IGP Events” Mobile App, which allows 
participants to network, download presentations and 
IGP	Country	Profiles,	make	notes,	participate	in	live	
polls and much more!

IGP Americas Seminar

The registration fee is payable either by credit 
card upon registration or via deduction from the 
outstanding	IGP	International	Dividend.

Program Schedule

8:00 am Breakfast & Registration 

9:00 am Welcome Session

9:15 am Special Interest Session

10:00 am Break

10:15 am Country Panel Session 1
Argentina, Brazil, Peru & USA

11:15 am Break

11:30 am Country Panel Session 2 
Canada, Chile, Colombia, Mexico

12:30 pm Break

12:45 pm Special Interest Session

1:30 pm Lunch

2:30 pm Country Panel Session 3 
Dominican Republic, Ecuador,  
El Salvador & Panama

3:30 pm Break

3:45 pm Country Panel Session 4 
Brazil, Colombia, Mexico & USA

4:45 pm Break

5:00 pm Special Interest Session

5:45 pm Closing Session

6:00 pm Closing Reception

7:00 pm End

 
There will be ample time for attendees to meet 
informally and discuss topics of mutual interest with 
other	participants.		Network	Partner	representatives	
will also be available to answer questions and  
offer	solutions.
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Venue

The 2014 IGP Americas Seminar will be held at:

Sofitel Miami 
5800 Blue Lagoon Drive 
Miami, Florida, 33126 
United	States 
www.sofitel.com/Miami 
 
Overlooking	a	peaceful	blue	lagoon,	the	Sofitel	Miami	
is a contemporary Art Deco style hotel with a French 
ambiance.		It	is	conveniently	located	minutes	away	
from Miami International Airport, the port of Miami, 
South Beach and world-class shopping at Dolphin 
Mall.

A limited number of superior rooms have been 
blocked	at	a	preferred	rate	of	USD	139	per	night 
(single	or	double	occupancy	-	USD	20	per	room	
per	night	for	the	extra	person).	Rates	are	
subject to all city and state taxes but also 
include complimentary transportation to and 
from	Miami	International	Airport.

To guarantee your overnight accommodation, 
we recommend to book your accommodation 
ASAP via www.igpseminar.com.	

For more information on the IGP 
Americas Seminar, please contact:

Ms. Inge Luyten
Marketing Executive
T   (32) 2 775 29 41
E			inge.luyten@igpeurope.com

Mr. Michael Spincemaille
Regional Director - IGP Latin America
T   (57) 1 650 3430
E			michael.spincemaille@igplatam.com.co

IGP Americas Seminar

IGP Americas Seminar
Sofitel Miami, Florida, USA 
October 9, 2014

Participating IGP Network Partners

Argentina 
SMG	Life	Seguros	de	Vida	S.A.

Brazil 
MAPRE BRASIL

Canada 
Manulife Financial Corporation 

Chile 
MAPFRE CHILE

Colombia 
MAPFRE COLOMBIA

Dominican Republic 
ARS	Palic	Salud,	S.A. 
MAPFRE BHD

Ecuador 
MAPFRE	ECUADOR 

El Salvador 
MAPFRE EL SALVADOR 

Mexico 
Seguros	Monterrey	New	York	Life,	S.A.	

Panama 
MAPFRE PANAMA

Peru 
MAPFRE	PERU

USA 
The Prudential Insurance Company of America

On-line registration will be available as of July 9, 
2014. Please register early to secure your panel 
selections.

Event Registration and Hotel 
Accommodation Reservation via  

www.igpseminar.com

http://www.sofitel.com/gb/hotel-0889-sofitel-miami/index.shtml
http://www.igpseminar.com
http://www.igpseminar.com
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During	the	International	Employee	Benefits	Seminar,	
held in Berlin in May 2014, IGP surveyed attendees 
to	learn	more	about	the	factors	that	influence	the	
decisions made by global companies regarding 
the design and placement of their local employee 
benefits	plans.		The	survey	showed	the	majority	of	
multinationals	influence	these	decisions.		

Over 80% of those surveyed use multinational 
pooling	as	a	means	to	control	costs.		Other	reasons	
mentioned for using a pooling network were: central 
control,	information	on	claims	and	updates	on	benefits	
and	trends	throughout	the	world.

Marked Difference between US and 
European HQs

The results also showed a marked difference between 
US	and	European	headquarters	as	to	why	they	would	
choose	to	work	with	a	multinational	pooling	network.	
The majority of European multinationals responded 
that the potential savings resulting from using a 
multinational pool can be an important factor in 
controlling	the	high	cost	of	employee	benefits.		More	
American companies responded that they use the 
information	generated	from	pooling	employee	benefits	
plans	to	help	benchmark	benefits.	US	clients	have	on	
average less than two pools, while those in Europe 
have	an	average	of	three.		About	half	of	respondents	
have	two	or	three	pools.

Multinationals from both sides of the Atlantic indicated 
they use the informational resources provided by 
their pooling network to facilitate central reporting 
and oversight, as well as to analyse their global 
experience.

Multinational pooling helps companies to coordinate 
and	manage	their	various	benefit	plans	throughout	
the	world.		Of	the	companies	surveyed,	most	tried	
to	offer	benefits	that	align	with,	or	exceed,	the	local	
market standards in the countries in which they 
operate.

And while the survey shows that respondents 
appreciated	the	need	to	tailor	local	benefit	plans,	
many indicated that they balance local needs with 
the necessity for overall cost savings by utilizing a 
combination of sign-offs and mandated preferred 
providers	often	linked	to	a	pooling	network.

Commenting on these results, Nele Segers, Account 
Representative	at	IGP	Europe	who	assists	UK-based	
multinationals with managing and developing their 
IGP pool, says: 

“There are approximately 2,500 multinational 
pools worldwide; but in the UK, there are around 
24,000 multinational companies, many with 
EMEA responsibilities, and 100,000 multinational 
companies worldwide.  Hence our survey 
attempted to find out what the drivers are for 
pooling, and while we clearly understand this is 
changing, what was interesting were the regional 
differences.  This insight from global benefits 
managers shows how risk management, oversight 
and governance on a global scale are coming 
to the forefront and illustrates the significant 
potential for increased pooling activity in the UK.”

Inge Luyten, Marketing Executive at IGP Europe, 
continues:

“Working with leading providers like Canada Life 
Group Insurance and AXA PPP healthcare in the 
UK, we are confirming our focus in this region 
with a substantial and continued investment in 
growth.  By working with the leading group risk 
and medical insurance providers in the UK, we 
believe that we offer a unique proposition and 
service offering as we have selectively chosen the 
best partners for the parent and subsidiary client 
base of IGP.”

IGP Survey

80% of Global Companies Use Multinational Pooling  
to Control Employee Benefits Costs
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Summary of Survey Findings:

Three Main Reasons why Employers Use a Pooling 
Network:

•	 The reason most commonly cited is cost savings 
(via dividend payments), recognized as the major 
advantage	of	pooling	benefits.	

•	 However, it is interesting to note that 40% of 
respondents say they use pooling to gain and 
centralize control of their international employee 
benefits	plans.		This	is	supported	by	the	fact	that	
pooling offers an additional source of information 
that in turn, helps control the costs of providing 
these	benefits.

•	 A large number of respondents also indicated 
they work with a pooling provider to have access 
to	general	information	about	employee	benefits	
and	the	trends	that	influence	them.		This	is	seen	
in	the	strong	demand	for	IGP’s	Country	Profiles,	
which provide information on the social security 
and	customary	benefits	practice	in	a	particular	
country, as well as the high attendance at IGP’s 
international	and	regional	employee	benefits	
seminars	and	workshops.

How do subsidiaries select the benefits they provide 
locally?

The most common approach is to “align with (local) 
market standards”, but a number of respondents have 
global or regional guidelines they must adhere to, 
and these global mandates are often implemented 
in	conjunction	with	a	multinational	employee	benefit	
consultancy	firm.	

Regional Differences Surface:

•	 80% of respondents to the survey indicated they 
use	multinational	pooling	to	control	costs.		But	
from a regional perspective, the survey showed 
that	European	and	US	clients	have	very	different	
reasons	for	working	with	a	pooling	network.		The	
majority of European clients responded that 
reducing costs was their primary reason; while 
for	US	clients,	the	main	objectives	were	access	to	
information	and	control.	

•	 US	clients	have	on	average	less	than	two	pools,	
while	those	in	Europe	have	an	average	of	three.		
About half of respondents have two or three 
pools.

The three main tools to control the cost of providing 
employee benefits are supported with improved 
Management Information (MI):

These tools are:

•	 Local benchmarking
•	 Central reporting and oversight
•	 Multinational pooling dividends

Multinational pooling generates savings, but the 
annual pooling report also provides a clear picture of 
benefit	spending,	both	per	country	and	on	a	global	
basis.	IGP	believes	that	its	clients	value	this	service	
and is making additional investments in its reporting 
to	better	meet	the	needs	of	its	clients.		For	example,	
IGP reports are now provided in different formats, 
including Excel, so clients can conduct further analysis 
or	import	the	data	into	their	own	systems.	

How do subsidiaries select local providers?

The majority of companies surveyed have central 
control	or	influence	over	local	benefit	decisions,	
including	the	selection	of	the	local	benefits	provider.	

Techniques	used	to	select	benefit	providers:

•	 Requiring use of preferred providers, usually 
those	within	a	specific	pooling	network

•	 Requiring HQ sign-off for a non-preferred provider
•	 Requiring HQ sign-off for all decisions
•	 Utilizing	a	global	broker

IGP Survey

80% of Global Companies Use Multinational Pooling  
to Control Employee Benefits Costs

Besides this survey, other live polls were 
taken at the 2014 IGP International Employee 
Benefits	Seminar	in	Berlin.	The	results	of	these	
polls are available as of page 12 in this issue of 

IGP	Network	News.	
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In	June	2013,	a	draft	bill	to	eliminate	discriminatory	
differences between blue collar and white collar 
workers regarding supplementary pensions was 
presented to the Belgian National Labour Council 
(NLC)	for	consultation.	On	February	12,	2014,	the	
Council	issued	its	advisory	opinion	on	the	subject.

Due to the loopholes and grey areas introduced 
by the Constitutional Court’s landmark ruling of 
July	7,	2011,	the	social	partners	(trade	unions	and	
employers’ organisations) have recommended that 
sectors and companies align their supplementary 
pension	plans	for	both	types	of	workers.

An agreement between the employers’ and 
employees’ representatives on the harmonisation 
of the supplementary pensions for white and blue 
collar	workers	was	accomplished	in	February	2014.	
Meanwhile, this agreement was transformed into a 
law	and	became	effective	May	19,	2014.	

The Key Takeaways of this Agreement are 
as follows:

•	 Harmonisation	of	blue	collar/white	collar	status	
must	be	completed	by	January	1,	2025,	the	cut-
off	date.

•	 Periods of employment that count towards a 
supplementary pension and were served before 
the law came into force will be 
frozen.

•	 During the "standstill" 
period (between the day 
the bill was signed into 
law and December 31, 
2024), qualifying periods of 
employment will be frozen, 
provided that the harmonisation 
process	as	defined	in	the	law	is	being	followed.

The law also describes the tools that can be used to 
help	close	the	blue	collar/white	collar	divide,	as	well	
as	the	next	steps	to	be	taken.	This	should	give	the	
sectors	(phase	1)	and	companies	(phase	2)	sufficient	
time to come up with a solution by the December 31, 
2024	deadline.

AG Pension & Health Forum: 
What do you need to do as an employer?

To provide more information about this new legislation 
and the actions that need to be taken, AG Insurance 
organised the “Pension & Health Forum” on  
May 5, 2014, about the equal treatment of white 
and	blue	collar	workers.	Speakers	included	
representatives from the Ministry of Pensions, the 
Construction Federation, the Belgian subsidiary of 
Danone	and	the	law	firm	Claeys	&	Engels.

It is important that you check that there are no 
discriminatory provisions between blue and 
white collar workers in your pension and other 
benefit	plans.	More	information	can	be	found	
in the presentations that are available in Dutch 
and in French and can be downloaded here.

For More Information

If you are interested in learning more about 
the solutions AG Insurance can offer to your 
employees in Belgium, please contact your IGP 
Account Manager

or:

Mr. Hans Callebaut
AG Insurance

T   (32) (2) 664-8080
E			hans.callebaut@aginsurance.be
W		www.agemployeebenefits.be

Country News

Belgium: 
Closing the White Collar/Blue Collar Divide: What’s New?

http://www.pensionforum.agemployeebenefits.be/2014/NL/Pages/HomePage.aspx
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The PFA Group’s 2013 Annual Report shows that 
last year, PFA Pension continued recent years’ 
exceptionally positive trend with solid customer 
inflow,	consistently	high	investment	returns,	highly	
innovative products and services, improved customer 
experience	and	streamlining	of	operations.

PFA’s customers made payments amounting to 
DKK	25.6	billion	in	2013,	up	DKK	3.3	billion	over	
2012,	which	was	a	record	year	for	PFA.	The	growth	
was attributable to existing customers, as well as a 
number of new customers who made PFA their new 
pension	company.	

The Preferred Savings Product on the 
Market 

The bulk of the customer payments for the year 
(about	two-thirds)	went	into	PFA	Plus	plans.		
Launched in 2009, this life-cycle product has swiftly 
become the preferred savings product among the 
largest	Danish	companies.	285,000	customers	had	
a total of more than DKK 63 billion in their PFA Plus 
plans	at	the	end	of	2013.	This	represents	a	90%	
increase in the number of PFA Plus customers over 
the	previous	year.

Customers who are saving under a PFA Plus plan have 
seen	the	value	of	their	pension	savings	grow	sharply.	
The returns on PFA’s market-rate life-cycle product 
peaked	at	20.8%	before	tax.

Even customers who have opted for a conservative 
savings strategy and thus chosen the lowest risk 
profile,	obtained	returns	ranging	between	3.6%	
and	6.4%,	depending	on	how	close	they	were	to	
retirement.	These	returns	are	extremely	competitive	
and among the highest offered by pension companies 
on	the	market.

“At the same time, we are very pleased to see 
that PFA’s long-term return performance is equally 
strong. PFA Plus has been delivering some of the 
unequivocally best returns in Denmark, three, five 
and eight years back.” says Group CEO and President 
Henrik	Heideby.

Given the combined positive investment return for 
2013, PFA has now been delivering a positive return 
for 12 consecutive years, which is a unique record in 
Denmark.

The Capital Structure Provides 
Customer Benefits 

Part of PFA’s capital strength is made up of 
CustomerCapital, which amounted to more than  
DKK	20	billion	at	the	end	of	2013.	The	last	third	
of customer payments consists of the individual 
CustomerCapital, with customers obtaining an extra 
high	return	on	their	payments.

Moreover, PFA’s special capital structure with 
CustomerCapital and the fact that PFA is not obliged 
to deliver a large return to its shareholders are 
precisely what gives PFA a competitive edge over its 
competitors.

More Information

If	you	would	like	to	discuss	your	employee	benefits	
plan in Denmark, please contact your IGP Account 
Manager, or:

Ms. Lis Hasling
PFA Pension
T   (45) (39) 175-450
E			lha@pfa.dk
W  www.pfa.dk

Network Partner News

Denmark: 
PFA Pension’s Success Continued in 2013

http://www.pfa.dk
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Singapore
Clinic Network App for Aviva’s Preferred Care Plus (PCP) Members

Network Partner News 

Aviva’s Panel Clinic Network Provider, MHC Asia Group, brings 
convenience to the doorsteps of members under Aviva’s Preferred Care 
Plus	(“PCP”)	managed	health	care	plan.

By downloading the MHC Clinic Network App onto their smartphone, 
members	will	be	able	to	find	a	participating	clinic	near	their	current	
location.

In addition, members may also retrieve their virtual membership card 
via	this	smartphone	App.	Simply	flash	this	virtual	card	at	any	of	the	
participating	clinics	to	enjoy	cashless	consultation	and	treatment.*	
(*Terms and conditions apply.)

Introducing the Aviva 
Medical Benefit e-Card 
on your Smartphone!

Cashless visits made easy! 

(Terms and conditions apply.)
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Singapore
Clinic Network App for Aviva’s Preferred Care Plus (PCP) Members

Country News 

•		Locate clinics near you

•		View their locations on a map

•		List clinics by district

•		Search by clinic name

•		Rate them after your visit

List of Participating Clinics at Your Fingertips!

•		Record your blood pressure, BMI, 
glucose & cholesterol readings on a 
single App

•		Monitor your health over time using 
our charts & graphs

•		Share these readings with your family 
or doctor!

Aviva is one of Singapore’s leading providers of 
employee benefits and health insurance.  Serving 
the local market since 1855, Aviva provides 
customized solutions for corporate clients and offers 
a comprehensive array of life and health insurance 
products to suit every individual and business need.

Aviva is a member of Aviva plc, one of Europe’s 
leading providers of life and general insurance, 
and the largest insurance company in its home 
country, the United Kingdom.  Aviva plc has been in 
business for over 300 years and has over 31,400,000 
customers. 

More Information 

For more information about Aviva Ltd or employee 
benefits	in	Singapore,	please	contact:

Ms. Irena Tan 
Aviva Ltd 

T   (65) 6321 7851  
E	 		irena_tan@aviva-asia.com	 
W			www.aviva.com.sg

Track Your Individual Health Record!
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Close to 100 representatives of multinational 
corporations and the international advisor community 
joined	the	2014	IGP	International	Employee	Benefits	
Seminar that was held from May 13-15 at the andel’s 
Hotel	in	Berlin.	The	2014	IGP	Seminar	was	set	against	
the backdrop of the 25th anniversary of the fall of the 
Berlin Wall, and this historic event was the common 
theme throughout the conference:

“Changing World, Changing Lives,  
Changing Employee Benefits”

A mix of the traditional IGP country panels with a 
focus on Europe was provided, along with regional 
sessions	on	Africa,	Asia	Pacific,	the	Middle	East	and	
Latin	America.	

A variety of guest speakers from companies such as 
Novartis,	EMC,	Johnson	&	Johnson,	Medtronic,	Latham	
& Watkins and Volvo led panel discussions during the 
plenary	Special	Interest	Sessions.		Feedback	on	some	
of the topics raised during the different presentations 
was provided by the audience through a live polling 
system.

“We are not victims of what the future will 
bring, if we prepare ourselves in advance”

The main element that the attendees took from this 
year’s conference is that we are at a cross-roads: 
on the one hand, companies are forced by their 
management and shareholders to 
cut costs, increase productivity 
with fewer employees; while 
on the other hand, we are 
facing major problems due to  
absenteeism	and	presenteeism.	

The plenary sessions were 
all linked to the same topic: HR 
managers around the world will need to come up 
with	new	or	better	defined	strategies	for	employee	
wellbeing,	which	should	increase	productivity.	
Such strategies need to be developed in close 
cooperation	with	a	company’s	finance,	risk	and	senior	
management.	 

To	cite	Alex	Gorsky,	Johnson	&	Johnson	CEO:	“It’s an 
investment, not a cost”.	

If we then factor in that we will possibly all live 
until we are 150 or 200+ years old, it is clear that 
innovation	in	the	corporate	environment	is	key.		

More than ever, companies do take up the social 
responsibility	of	caring	for	their	employees’	welfare.	

As	Chris	Stoeckli,	Head	of	Benefits	at	Novartis,	says:	
“DC plans have indeed shifted most of the liability 
off the company’s balance sheet, but there is still the 
liability of the company to communicate the impact of 
a DC plan to the employees.” There is a need to step 
up the game now in order to avoid the reputational 
risk in the future where your employees cannot start 
their retirement because they do not have the proper 
funds.

The credo of David Smith, Chief Executive of 
Global Futures and Foresight, is: “We are not 
victims of what the future will bring, if we 
prepare	ourselves	in	advance”.

Past (1989), Present (2014) and 
Future (2039)

Back in 1988, IGP also hosted an IGP Seminar 
in Berlin, and one year later, the Berlin wall 
fell.	This	has	had	a	significant	impact	on	the	way	
Europe	has	developed.	

Today, we are facing other challenges, but there is no 
doubt that these changes will continue, will impact 
our	lives	and	those	of	our	children	and	grandchildren.	
Employee	benefits	and	corporate	HR	policies	need	to	
follow this path, which is supported by the many well-
being	and	welfare	initiatives	around	the	world.	

IGP Events

2014 IGP Seminar in Berlin: Recap 
“Changing World, Changing Lives, Changing Employee Benefits”
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Workers’ Wellness: What’s Ahead?

Guest Speaker: David Smith (Chief Executive - Global 
Futures and Foresight)

David Smith is a passionate believer that we are not 
victims of what the future might hold if we prepare 
ourselves	in	advance.	

David gave a lively presentation on the mega-trends 
influencing	the	workplace,	especially	employee	
benefits,	with	a	wealth	of	information	and	ideas	on	
global population growth, changing demographics, 
longevity, wellness initiatives, healthcare, technology 
and	telecommuting.

Some of the most thought-provoking issues he raised:

•	 2.2m	migrants	will	arrive	in	the	developed	world	
every	year	until	2050	(UN).

•	 By the time a person born today is 78, the life 
expectancy	would	have	gone	past	110.

•	 At British Telecom (100,000 employees), 2,000 
staff each year will be diagnosed with cancer due 
to	age.

•	 The	current	average	EU	retirement	age	is	61	
– may need to be 75 to make state pensions 
sustainable.

•	 Highly	effective	wellness	programs	significantly	
lower	voluntary	attrition.

•	 Unemployed	have	better	wellbeing	than	
disengaged	workers.

•	 In 2020, knowledge work automation will follow 
the evolution of factory automation (Xerox study 
on	the	future	of	work).

•	 70%	of	firms	say	younger	generations	are	forcing	
them	to	change	culture	and	processes	(Bain).

The Approach to Risk & Employee Benefits: 
HR Managers versus Risk Managers

Guest Speakers: Davy Deegan (Senior Director EMEA 
Systems, Services & Solutions - EMC) & Chris Stoeckli 
(Head of Benefits - Novartis)

Benefits	and	HR	Managers	typically	have	a	different	
approach	to	risk	and	employee	benefits	than	Finance	
and	Risk	Managers.	

David Deegan explained how risk is managed from 
an	HR	perspective	at	EMC.	Chris	Stoeckli	mainly	
discussed the increased emphasis that is placed by 
Novartis	on	DC	plan	governance.	Through	live	polls,	
feedback on this issue was also requested from the 
audience:

IGP Events

2014 IGP Seminar in Berlin: Recap 
“Changing World, Changing Lives, Changing Employee Benefits”
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Employee Benefits & Employee Wellness: 
Best Practice

Guest Speakers: Tharien Van Eck (Medical Doctor, 
EMEA & AP, Johnson & Johnson) & Claudia Put 
(Managing Director, BrandNewHealth)

This session started with a live poll to see how many 
attendees	already	have	a	global	wellness	/	wellbeing	
program at their own company:

Claudia Put then presented data demonstrating the 
success of wellbeing programs, such as “i change”, a 
digital	health	coaching	programme	for	companies.

The most common arguments for using digital health 
coaching are the following:

For the employee :

•	 Self-management
•	 Strict privacy
•	 Integration of health domains
•	 Low threshold
•	 Sustainable behaviour change

For the employer:

•	 Cost-effective
•	 Evidence-based
•	 Positive psychology
•	 Easy deployment
•	 Strong reporting
•	 Compliance
•	 Positive ROI
•	 Improve health policy
•	 Link with organisational risk factors
•	 Employer Branding 

Tharien Van Eck talked about the lifelong wellbeing 
programme	in	the	workplace	that	Johnson	&	Johnson	
has implemented, and how these principles have been 
blended	into	the	company	culture.	

With an ageing workforce, the risk of chronic diseases 
that are linked to their employees’ lifestyle, such as 
cardio-vascular	diseases	and	diabetes,	will	increase.	
However, the challenge is to also provide assistance to 
employees	who	have	problems	and/or	habits	related	
to stress, nutrition, mobility, weight, sleeping, alcohol, 
smoking	and	depression.	

Companies also need to take into account regional 
differences:	at	Johnson	&	Johnson,	they	have	
observed that obesity is the main concern in the 
US,	while	in	Europe	the	focus	is	more	on	stress	and	
hypertension.		In	Asia	smoking	proves	to	be	the	
highest	risk	factor.

The live poll that the audience (mainly attendees from 
Europe	and	the	US)	participated	in,	indeed	indicates	
that weight and stress are the highest risk factors:

IGP Events

2014 IGP Seminar in Berlin: Recap 
“Changing World, Changing Lives, Changing Employee Benefits”
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Benefits in 1989 - 2014 - 2039: 
Changing World, Changing Lives, Changing 
Employee Benefits

Guest Speakers: Elizabeth Arnold (Senior Manager, 
Global Benefits – EMEA, Latham & Watkins), Christina 
Munk-Hemberg (Senior Manager Pension & Insurance, 
Volvo Car Corporation) & Marie-Andrée Leblanc 
(Senior Benefits Manager Western Europe & Canada, 
Medtronic International Trading)

Elizabeth Arnold, Christina Munk-Hemberg and Marie-
Andrée	Leblanc	briefly	reflected	back	on	the	past,	
touched on current trends and looked forward to the 
future	of	employee	benefits	trends.

At Volvo, the target for 2020 is to be the “Employer 
of Choice”: in order to attract, develop and retain 
employees of the calibre needed for ensuring future 
growth and success, Volvo Car Group needs to 
provide a Total Remunerations programme that is:

•	 Performance Driven - Drive sustainable 
improvements in performance

•	 Market Aligned - In the relevant market
•	 Designed Around You - Optimising the perceived 

value
•	 Affordable - Cost effective
•	 Volvo Car Group Code of Conduct applies in all 

aspects.

Elizabeth Arnold explained that at Latham & Watkins, 
benefits	in	1989	were	a	“throw-in”	while	in	2014,	
benefits	are	a	key	component	of	the	total	rewards	
package:

•	 Centralized	in-house	benefit	administration
•	 Traditional + non-traditional insurance + tax 

efficient	schemes
•	 Preventive care
•	 Customized plan designs
•	 Retirement plans
•	 Strategic funding and cost-control arrangements
•	 Increase in laws regulating insurance & data 

privacy
•	 Cross department collaboration
•	 Sophisticated data management

•	 Expatriates and globally mobile workforce
•	 Culture of wellness

Marie-Andrée Leblanc highlighted the challenges of 
employee	benefits	for	the	next	25	years:

•	 Significant	changes	in	working	population	
demographics – Aging workforce & people 
working and living longer - Falling birth rates

•	 Increased pressures on and sustainability of 
government programs - Increased insurance 
regulatory requirements and shift to employers

•	 Competition for highly skilled individuals - 
employers need to attract and retain talent with 
appropriate total rewards package, including 
benefits	at	a	sustainable	cost

•	 Multigenerational/cultural	workforce	with	different	
needs	and	perception	of	benefits;	redefining	
career	&	family,	work-life	integration,	flexibility,	
remote	employees,	benefits	for	the	elderly	

•	 Globalization	and	mobile	workforce	/	Mergers	&	
Acquisitions 

•	 Strategic cost and disease management and 
collaboration with risk management through 
optimal	financial	arrangement	(pooling	network	/	
captive)

•	 Communications – will need to be adapted 
with an increased use of technology and higher 
transparency

This plenary session ended with the below YouTube 
link: “Did you know?”, an inspiring video that 
concluded the 2014 IGP Seminar and was the perfect 
reference to our theme “Changing World, Changing 
Lives,	Changing	Employee	Benefits”.

 

IGP Events

2014 IGP Seminar in Berlin: Recap 
“Changing World, Changing Lives, Changing Employee Benefits”
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Schedule of IGP Subsidiary Visits 
An opportunity to have an IGP representative meet with your local subsidiary 

IGP Subsidiary Visits

IGP devotes many resources to meeting with your 
local subsidiaries to inform them about the workings 
of IGP and the advantages to them of participating 
in IGP. These meetings also enable your subsidiaries 
to gain market knowledge about what employee 
benefits plans their competitors are offering and 
what is typical in their market. It further enables 
us to gather information on your behalf about your 
operations’ current employee benefits plans and how 
they are financed. 

Staff members from the IGP offices in Bogotá, 
Boston, Brussels and Singapore travel regularly to 
participate, together with our Partners, in meetings 
with subsidiaries of our clients around the world.
If you would like IGP to meet with your local 
colleagues, we urge you to contact your IGP Account 
Manager (or the responsible IGP contact for the 
country or region mentioned below) and provide the 
contact details of your local representative so that we 
might set up a meeting. 

Ideally, you should send your local management an e-mail to encourage them to meet with IGP. 

The following trips are scheduled during the coming months:

Month Dates Country IGP Contact

Ongoing Denmark  Brenda Hewitt

Ongoing Finland  Oxana Ivas

Ongoing France  Juliette Roque

Ongoing France (Paris)  Quentin Delacroix

Ongoing Ireland  Britt Verhoeven 

Ongoing Netherlands  Britt Verhoeven 

Ongoing Norway  Oxana Ivas

Ongoing Sweden  Oxana Ivas

Ongoing Switzerland  Quentin Delacroix

Ongoing Switzerland  Brenda Hewitt

Ongoing UK  Nele Segers

July 21-25 China  Richard Tan

7-11 Hong Kong  Richard Tan

21-25 Italy  Susan Angelastro

August 4-8 Brazil  Michael Spincemaille

11-13 Uruguay  Michael Spincemaille

September 4 Hong Kong  Richard Tan

1-5 Hong Kong  Juliette Roque

1-5 Hong Kong  Steve Ruck

TBA Italy  Susan Angelastro

11-12 Korea  Steve Ruck

8-10 Malaysia  Juliette Roque

TBA Portugal  Britt Verhoeven

8-10 Singapore  Steve Ruck

1-5 Ukraine  Maryana Khomenko

October TBC Mexico  Quentin Delacroix

TBA Greece  Benoit Van den Daelen

TBA Turkey  Benoit Van den Daelen

mailto:brenda.hewitt%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:britt.verhoeven%40igpeurope.com?subject=
mailto:britt.verhoeven%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:brenda.hewitt%40igpeurope.com?subject=
mailto:nele.segers%40igpeurope.com?subject=
mailto:richard_tan%40igp.com.sg?subject=
mailto:richard_tan%40igp.com.sg?subject=
mailto:sangelastro%40jhancock.com?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:sangelastro%40jhancock.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:britt.verhoeven%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:maryana.khomenko%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:benoit.van.den.daelen%40igpeurope.com?subject=
mailto:benoit.van.den.daelen%40igpeurope.com?subject=
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Seminars & Events

2014 

September 4 IGP Asia-Pacific Seminar Ritz-Carlton, Hong Kong

October 9 IGP Americas Seminar Sofitel, Miami, USA

2015

May TBA Training Workshop for Multinational Corporations Brussels, Belgium

Training Workshop for International Advisors Brussels, Belgium

September 
October

29 - 
1

IGP International Employee Benefits Seminar Renaissance Waterfront Hotel, 
Boston, USA
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List of IGP Network Partners

*       Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the mainland.

Argentina
SMG LIFE  

Armenia
Via	Welbi*	

Australia
AMP Life Limited

Austria
ERGO Versicherung AG 

Azerbaijan
Via	Welbi*	

Baltic States (Estonia, Latvia & Lithuania)
Mandatum	Life	Insurance	Baltic	SE*

Belgium
AG Insurance

Brazil
Mapfre Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
Mapfre	Compañía	de	Seguros	de	Vida	de	Chile	S.A.

China (Mainland)
Taiping Pension Company, Limited

Colombia
Mapfre	Colombia	Vida	Seguros,	S.A.

Denmark
PFA Pension

Dominican Republic
ARS	Palic	Salud,	S.A.
Mapfre	BHD	Compañía	de	Seguros,	S.A.

Ecuador
MAPFRE	Atlas	Compañia	de	Seguros	S.A.*

El Salvador
Mapfre	La	Centro	Americana	S.A.

Finland
Mandatum Life Insurance Company Limited

France 
AXA France Vie
Quatrem Assurances Collectives

French Guyana 
AXA France Vie
Quatrem	Assurances	Collectives**

Georgia
Via	Welbi*	

Greece
The ETHNIKI Hellenic General Insurance Company

Guadeloupe
AXA France Vie
Quatrem	Assurances	Collectives**

Guatemala
Via	Mapfre	La	Centro	Americana	S.A.

Honduras
Via	Mapfre	La	Centro	Americana	S.A.

Hong Kong
AXA China Region Insurance Company Limited

Hungary
Aegon Hungary Composite Insurance Company

India
Max	Life	Insurance*

Indonesia
PT.	Asuransi	Jiwa	Manulife	Indonesia

Ireland
Irish Life Assurance plc

Italy
UnipolSai	Assicurazioni	S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung	Life	Insurance	Company,	Ltd.

La Réunion
AXA France Vie
Quatrem	Assurances	Collectives**

Liechtenstein
AXA Winterthur

Luxembourg
Cardif	Lux	Vie		S.A.

Macau
AXA	China	Region	Insurance	Company	Limited*

Malaysia
AIA	Bhd.
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List of IGP Network Partners

*       Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the mainland.

Martinique
AXA France Vie
Quatrem	Assurances	Collectives**

Mauritius
SWAN	Group*

Mayotte
AXA France Vie
Quatrem	Assurances	Collectives**

Mexico
Seguros	Monterrey	New	York	Life,	S.A.

Monaco
AXA France Vie
Quatrem Assurances Collectives

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
a.s.r.	|	De	Amersfoortse	Insurance

New Zealand
Fidelity Life Assurance Company Limited

Nicaragua 
Via	Mapfre	La	Centro	Americana	S.A.

Norway
Storebrand Livsforsikring AS

Panama
Via	Mapfre	La	Centro	Americana	S.A.

Paraguay
Mapfre	Paraguay	Compañía	de	Seguros	S.A.

Peru
Grupo	Mapfre	|	Perú*

Philippines
The	Insular	Life	Assurance	Co.,	Ltd.

Poland
Pramerica	Życie	TUiR	SA

Portugal
VICTORIA-Seguros,	S.A.

Russia
Welbi

Singapore
Aviva	Ltd.

Slovenia
ERGO	zavarovalnica,	podružnica	v	Sloveniji*

South Africa
The Old Mutual Life Assurance  
Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía  
de	Seguros	y	Reaseguros,	S.A.	 
(CASER)

Sweden
SPP Livförsäkring AB

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin	Kong	Life	Insurance	Company,	Ltd.

Thailand
Muang	Thai	Life	Assurance	Public	Company,	Ltd.

Turkey
Allianz	Yaşam	ve	Emeklilik	(Life	and	Pensions)
Yapı	Kredi	Sigorta	A.Ş.	(Health)

Ukraine
Aegon	Life	Ukraine

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
Mapfre	Uruguay	Compañía	de	Seguros	S.A.

Uzbekistan
Via	Welbi*	

Venezuela
Mapfre	La	Seguridad,	C.A.*

Third-Country National and 
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA	Global	Health	Benefits*

Nordben	Life	and	Pension	Insurance	Co.	Limited
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Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8655
E  bmccarthy@jhancock.com

Mr. David Bisch
Director of Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (519) 594-5941
E David_Bisch@manulife.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2961
E  tamara.laanen@igpeurope.com 

Mr. Richard Tan
IGP Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road 
#09-00 Manulife Centre 
Singapore 189554 
T  (65) 6833-8996
E  richard_tan@igp.com.sg

Mr. Yoshimaro Komachiya
IGP Regional Director 
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8640
E  sruck@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-4011
E  mfontaine@jhancock.com

Mr. Wim Moldenaers
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2966
E  wim.moldenaers@igpeurope.com

Mr. Michael Spincemaille
IGP Regional Director
IGP Latin America
c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co 


