IGP is pleased to invite you to the 2014 IGP International Employee
Benefits Seminar, which will be held from May 13-15 at the andel’s
Hotel in Berlin. The 2014 IGP Seminar is set against the backdrop of
the 25th anniversary of the fall of the Berlin Wall, and this historic
event will be the common theme throughout the conference:
Changing World, Changing Lives,
Changing Employee Benefits
The 2014 IGP International Employee Benefits Seminar represents
an excellent forum for HR Professionals, C&B Specialists, Risk
Managers and Finance Executives of all levels to discuss past,
current and future employee benefits trends with industry specialists
and their peers.
A mix of the traditional IGP country panels with a focus on Europe
will be provided, along with regional sessions on Africa, Asia Pacific,
the Middle East and Latin America. A variety of guest speakers (from
companies such as Novartis, EMC, Johnson & Johnson, Medtronic,
Latham & Watkins and Volvo) have been lined up to lead panel
discussions during the plenary Special Interest Sessions.
In addition, you will be able to follow 3 optional training
sessions in the afternoon prior to the start of the IGP
Seminar; subjects include training sessions on IGP’s
mechanisms, products and reporting as well as a session
on the effect of the PPACA (“Obamacare”) on IMEs.
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Registration details and more information
on the programme, guest speakers, fees and
accommodation can be found on
www.igpseminar.com
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who have problems and/or habits related to stress,
nutrition, mobility, weight, sleeping, alcohol, smoking
and depression. Tharien Van Eck will talk about the
lifelong wellbeing programme in the workplace that
Johnson & Johnson has implemented, and how these
principles have been blended into the company
culture. Claudia Put will present data demonstrating
the success of wellbeing programs, such as
“i change”, a digital health coaching programme for
companies.

Plenary Special Interest Sessions
Workers’ Wellness: What’s Ahead?
Guest Speaker:
David Smith (Global Futures and Foresight)
David will give a lively and comprehensive
presentation on the mega-trends influencing the
workplace, especially employee benefits, with a
wealth of information and ideas on global population
growth, changing demographics, longevity, wellness
initiatives, healthcare, technology and telecommuting.

Benefits in 1989 - 2014 - 2039: Changing World,
Changing Lives, Changing Employee Benefits

How does he see the HR function change as these
trends continue to unfold?

Guest Speakers:
Elizabeth Arnold (Latham & Watkins)
Marie-Andrée Leblanc (Medtronic)
Christina Munk-Hemberg (Volvo Carorporation)

The Approach to Risk & Employee Benefits:
HR Managers versus Risk Managers

This session comprises of a panel discussion which
will be briefly looking back on the past, touching
on current trends and looking forward to the
future of employee benefits trends, such as:

Guest Speakers:
Davy Deegan (EMC)
Chris Stoeckli (Novartis)
Benefits and HR Managers typically have a different
approach to risk and employee benefits than Finance
and Risk Managers. Can we draw a parallel between
the risk theories for property & casualty business and
employee benefits? What are HR Managers and Risk
Managers looking for in current times? How do they
work together? Where might they clash? How can
these hurdles be overcome?

• What are the employer’s challenges to
successfully integrate the new generation
“Gen Z” into the Gen X&Y workforce?
• What is the impact of an ageing workforce
and increasing retirement ages on the
workplace and employee benefits?
• What was focused on in the past, what is the
current focus, what will be the future focus?

Employee Benefits & Employee Wellness:
Best Practice
Guest Speakers:
Tharien Van Eck (Johnson & Johnson)
Claudia Put (BrandNewHealth)
Employers acknowledge that with the ageing
workforce, the risk of chronic diseases that are linked
to their employees’ lifestyle, such as cardio-vascular
diseases and diabetes, will increase. However, the
challenge is to also provide assistance to employees
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Country Panels and Regional Sessions

Registration Fee

The IGP Seminar programme features a series of the
traditional country panel presentations during which
IGP Network Partners provide information on their
country’s social security, customary employee benefits
practice and recent trends.

The individual registration fee for this event is €500,
and covers:
• Welcome reception and dinner
• Attendance at all plenary and breakout sessions
• Lunches and refreshments during the official
programme
• River cruise including reception and dinner
• Free Berlin public transportation ticket
• Free event mobile app (Android, iOs, Windows)

During 7 timeslots, country sessions will be provided
on Austria, Belgium, Denmark, Finland, France,
Greece, Hungary, Ireland, Italy, Luxembourg, The
Netherlands, Norway, Poland, Portugal, Russia, Spain,
Sweden, Switzerland, Turkey and UK, as well as IMEs.

Discounted fees are applicable for multiple
registrations from the same company.

During 4 of these timeslots, attendees will also have
the opportunity to follow a regional panel session
on Africa, Asia-Pacific, Latin America and the Middle
East. Guest speakers from the international advisor
community will share their knowledge and expertise
on a specific area in the world, outlining current
trends, challenges and fundamentals.

Training Workshops
Following the successful workshop events organised
by IGP, delegates will have the opportunity to follow
3 optional training workshop sessions on Tuesday
afternoon, May 13:

Programme
Tuesday | May 13, 2014

• Introduction to Pooling

14:30 - 17:15

• The effect of the PPACA (“Obamacare”) on IMEs

Optional IGP Training Workshops

• Review of an IGP Pooling Report

19:30 - 23:00

• Basic Introduction to Captives

Opening Reception & Walking Dinner

• Advanced Introduction to IGP Captives

Wednesday | May 14, 2014

08:45 - 17:40

Offsite Event: Dinner Cruise

- Country Panel Sessions
- Regional Panel Sessions
- Plenary Special Interest Sessions

Berlin - the exciting metropolis, with its everchanging
face and its lovely surroundings offers a lot to
discover. Not only does Berlin have five times as many
bridges as Venice, it also has a magnificent network
of rivers, canals and lakes.

18:30 - 23:00
River Cruise with Reception and Dinner
Thursday | May 15, 2014

The cruise around Berlin on Wednesday evening will
combine a reception on the upper deck and a threecourse dinner with sights of the city.

08:30 - 16:00
- Country Panel Sessions
- Regional Panel Sessions
- Plenary Special Interest Sessions
3

16:00 - 16:15
Closing Cocktails

IGP Seminar | May 13-15, 2014
andel’s Hotel, Berlin

Accommodation

A limited number of rooms have been blocked at the
andel’s Hotel in Berlin, the 2014 IGP Seminar venue.
Rooms can be booked via www.igpseminar.com

Payment Options
Once you submit your registration form, you will be
given the following payment options:
• Payment via credit card
• Payment via wire transfer
• Payment via the outstanding IGP International
Dividend (possibility to pay the registration fee as
well as your hotel accommodation)

Guests
Should your spouse, partner or guest choose to
accompany you to Berlin, he or she is invited to join
for the evening receptions and dinners.

Registration details and
more information on the
programme, guest speakers,
fees and accommodation
can be found on
www.igpseminar.com
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Country News: UK

Canada Life Research Reveals: Presenteeism on the Rise in the UK
Group Income Protection ‘Early Intervention Service’ Expanded
due to having a common cold, a third of employees
(33%) would still come into work if it developed into
flu. Stress related illnesses are brushed off by 80%
of employees, while over a third (36%) would not
be deterred from going into work even if they had
a severe muscular or skeletal injury such as chronic
back pain. Alarmingly, over one in ten (14%) would
not take time off if they were experiencing symptoms
of vomiting and diarrhoea.

Almost half of UK workers would only take
a day off sick if they were hospitalised
•

Extent of presenteeism amongst UK workforce as
93% have come into work ill

•

47% would only take sick leave if they were
hospitalised and had no other choice

•

Average of 4.1 sick days were taken in 2012;
down 9% since 2011

Effects of presenteeism on productivity
Given these statistics, it is unsurprising that 81% of
employees have become ill due to another member of
staff coming into work when they are feeling unwell.
A fifth (20%) say that it happens all the time, as
germs spread around their organisation very quickly.

A culture of presenteeism amongst the UK workforce
has reached alarming new heights, according to
research from Canada Life Group Insurance, with 93%
of employees admitting they have come into work ill.
Almost half (47%) said they would only take a day off
sick if they were hospitalised and had no other choice,
with many putting their reluctance to take time off
down to a heavy workload and critical colleagues.

Over three quarters (82%) of employees who do
come into work when ill perform noticeably worse
than when they are healthy, with 16% saying
that their productivity becomes significantly
worse.

The extremes of presenteeism
Figures from the ONS Labour Force Survey (May
2012) show that the average number of sick days has
fallen every year since the 2007 recession, decreasing
from 5.6 days a year in 2007 to 4.5 in 2011. Research
from Canada Life can now reveal this fell even
further to an average of 4.1 days in 2012, with male
employees in particular taking fewer days off for
illness (3.5 days vs. 4.4 days for women).

Why employees cannot afford to be
ill
So why are the UK’s workers so reluctant
to take sick leave? The pressure of a heavy
workload dissuaded almost a third (31%) of
workers from taking time off when they were
ill, while a fifth (20%) worried about the financial
implications.

While the majority (93%) would not take a day off
I would still come into work...
If I had a cold

93%

If I had a stress related illness

80%

If I had a bad headache or migraine

76%

Only if I was hospitalised or had no other choice

47%

If I had a severe muscular or skeletal injury

36%

If I had the flu

33%

If I had a stomach virus e.g. vomiting and diarrhoea

14%
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A similar proportion (19%) say that other
colleagues such as senior members of staff
made them feel guilty for taking time off and
over one in ten (13%) felt too threatened by
the risk of redundancy.

Country News: UK

Canada Life Research Reveals: Presenteeism on the Rise in the UK
Group Income Protection ‘Early Intervention Service’ Expanded
When it comes to sickness absence, most employees
are in the dark about their employer’s management
strategies; 37% said they weren’t aware of any form
of workplace support in case of a long-term illness.
Over one in ten (13%) said their employer definitely
didn’t provide sickness absence support.

how they are investing in health management and
make these forms of support more accessible to
their employees.”

Canada Life Group Insurance expands
its Group Income Protection ‘Early
Intervention Service’

However, a rehabilitation programme (such as those
available to organisations with a group income
protection scheme) in the event of a long-term illness
would provide peace of mind for almost a third of
workers (29%) and would have helped almost one in
ten (8%) in the past.

Canada Life Group Insurance is pleased to announce
that all employers insured for Group Income
Protection will be eligible for its ‘Early Intervention
Service’ (EIS), regardless of scheme size, from
January 29, 2014. This change will result in an
additional 4,450 employers being able to use the
service, allowing up to 328,000 additional employees
to receive an increased level of support.

Paul Avis, Marketing Director of Canada Life Group
Insurance, comments:
“It is worrying to see that so many employees
feel they cannot take a day off work even if they
are genuinely ill. Presenteeism isn’t healthy for
either staff or employers; not only will coming into
work ill undoubtedly exacerbate certain conditions
and also create a knock-on effect with other
colleagues also becoming ill, but workers have
admitted that their productivity and performance
is negatively affected by attending work when
they are unwell.”

Canada Life’s Early Intervention Service helps to
address the problems of long-term workplace
absence by intervening at the very early stages,
usually after a 2-4 week continuous period away.
The service focuses on supporting employees,
and their employers, as they make a return
to work, through the skills of Canada Life’s
in-house rehabilitation team. The team
members are regionally based, medically
trained rehabilitation consultants, all with
more than five years’ experience.

“Employers need to ensure that they communicate
the message that
their staff will not
be penalised for
taking a day off
when they have
a genuine illness.
The fact that over
a third of staff
are not aware
of any forms
of workplace
support in terms
of sickness
absence shows
that organisations
need to look at

Previously, organisations were required to have
an annual premium of over £300,000 before
they could take advantage of the EIS programme,
although it was also considered for smaller employers
if their risk profile warranted it (e.g. if they had a
high volume of claims). However, Canada Life has
now extended this service, as part of its ongoing
commitment to reducing long-term sickness absence
and offering sustainable Group Income Protection
pricing. Following on from the launch of its claims
management services ViP (visits programme) for
all employers in 2013, EIS for all clients is now an
integral part of the proposition.
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Canada Life Research Reveals: Presenteeism on the Rise in the UK
Group Income Protection ‘Early Intervention Service’ Expanded
The beneficial results seen where Early Intervention
Services are already in place suggests that the move
to increase access will reduce the number of cases
entering the claims assessment process. Canada Life
Group Insurance analysis of 2013 data shows that
only one in five EIS referrals (20.3%) subsequently
go into the claims assessment process.

energy and enthusiasm that we have for the
extension of our service, as well as our insurance
provision. We remain committed to paying all
valid claims as quickly and efficiently as possible.”
Paul Avis, Marketing Director at Canada Life Group
Insurance, comments:

Among a survey of Canada Life clients who have
already used EIS 100% rated their overall satisfaction
with the service as good, very good or excellent.
93% of respondents rated Canada Life as good or
better for its flexibility and accommodation with their
business demands.

“Evidence suggests that EIS helps to get people
back to work earlier, whilst increasing claims
acceptance rates. This enables us to offer
sustainable, appropriate Group Income Protection
pricing for organisations. Through the great work
already carried out by our rehabilitation team, our
Early Intervention Service has seen some superb
results, confirming the value of the service.”

Mike Newcombe, Director of Claims Management
Services, at Canada Life Group Insurance, comments:

“We are dedicated to continuing to build on
the quality of our service and the seriousness
with which we tackle the emotive and complex
arena of sickness, absence and disability
management. We have already seen excellent
qualitative and quantitative feedback relating
to our EIS programme, so it is with great
pleasure that we extend this service to all
employers - regardless of their size.”

“We are very proud of the work that we have
done so far in supporting employees returning to
the workplace and we are excited about extending
this service to all our customers. We believe
it will help to prevent unnecessary long-term
absence and reduce the number of claims that
businesses need to make.”
“This service explores all possibilities for
rehabilitation and looks for the most appropriate
way to facilitate a return to work. By working
closely with employers and employees, we are
able to formulate the best possible solution
for all involved. The benefits
of supporting employees
in difficult circumstances
and enabling their return
to work should not be
underestimated. It is highly
valued by employers and
employees alike.”

“SMEs (small-medium enterprises) in
particular often have limited access to any
form of occupational health. Being able to
call on the support our skilled rehabilitation
consultants after 2-4 weeks of absence for
individuals will be of great value to them. We ask
our adviser customers to share this great news
with their client organisations, to maximise the
value that we can bring to workplace sickness
absence management.”

“The commitment that Canada Life has shown in
providing this service to almost 4,500 employers
and 400,000 employees shows the passion,
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Canada Life Research Reveals: Presenteeism on the Rise in the UK
Group Income Protection ‘Early Intervention Service’ Expanded

Canada Life is committed to building strong
relationships with their customers by providing
market-leading products and exemplary service and
support.

CLASS e-portal to simply being able to reach the
person you want to speak to on the telephone. They
take this commitment very seriously and consistently
receive awards and accolades in recognition of our
service excellence, each of which they take great
pride in.

History

Expertise

The Canada Life Assurance Company has grown and
prospered since the sale of its first policy in Canada
in 1847. Its UK operations commenced in 1903 and
it now operates in the UK market through its whollyowned subsidiary, Canada Life Limited.

Business placed with Canada Life is in the safe
hands of Group Risk specialists who understand
your requirements in every way. The dedicated
Group Risk office in Bristol handles every aspect of
the management of a policy, from quotations and
customer service support to underwriting and claims.
Canada Life also has an ongoing commitment to the
development of administration technology which will
further improve service to Group Risk customers.

Canada Life - Your Best Choice

Great-West Lifeco Inc. completed its acquisition
of Canada Life in July 2003. The Great-West Life
Assurance Company was founded in Winnipeg in
1891. It is Canada’s foremost life and health insurer
and a market leader in group insurance and individual
segregated funds. This transaction brought together
three leading Canadian life insurers – Great-West
Life, London Life and Canada Life – to create a strong
financial services organisation with global reach.

Canada Life Group Insurance Awards
•

Corporate Adviser Awards
Best Group Risk Provider – Winner 2014

•

Health Insurance Awards
Best Group Risk Provider – Winner 2013

•

Cover Excellence Awards
Group Critical Illness Provider – Winner 2012 &
2013

•

Workplace Savings & Benefits
Group Risk Provider of the Year – Winner 2013

•

Moneyfacts Investment Life & Pensions
Best Group Protection Provider - Winner 2012

Canada Life in the UK
Canada Life is one of the UK’s largest providers of
Group Risk insurance products for intermediaries and
their corporate clients, and have been in the market
for over 40 years. They are recognised as having
substantial experience in their three core product
sectors – Group Life Assurance, Group Income
Protection and Group Critical Illness. They are a
leading provider of Group Income Protection benefits
and the market leader for Group Life Assurance.

More Information

Canada Life can also offer multinational clients the
opportunity to link their group policies in different
countries.

For more information, please contact your IGP
Account Manager or:

A Culture of Excellence

Ms. Verna Beighton
Canada Life Limited

Canada Life is committed to providing the best
customer experience in the industry. Through their
culture of personal ownership and responsibility
they aim to make working with Canada Life as easy
as possible. This could be anything from providing
comprehensive portfolio management through their

E MultinationalPooling-CanadaLife@canadalife.co.uk
T +44 117 9164-036
W www.canadalife.co.uk/group
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UnipolSai Assicurazioni S.p.A.
The new name of IGP’s Network Partner in Italy
Fully operational since January 6, 2014, UnipolSai
Assicurazioni S.p.A. (UnipolSai) is the multi-business
insurance company of the Unipol Group that was
established as a result of the merger of Unipol
Assicurazioni, Milano Assicurazioni and Premafin,
holding company of the former Fondiaria-Sai Group.

Key Products
Life
•
•
•
•
•
•
•

Life
Life Cover for Retirees
Accidental Death and Disability
Permanent and Total Disability
Dirigenti Life Plans
Optional Supplemental Life (Employer Funded)
Widow’s and Orphans’ Pensions

Disability
UnipolSai Assicurazioni is part of Unipol Group. Unipol
is an Italian financial group in business since 1963
with its head office in Bologna. It operates primarily
in the insurance and banking markets and is a leader
in the Non-Life business as well as in supplementary
pension and health sectors.

•
•
•
•
•
•

Accident and Sickness
Long-Term Disability
Waiver of Premium
Medical
Hospital and Surgical
Major Medical

With an insurance income (pro-forma figure) of
€16.8bn as at December 31, 2012, of which €10.6bn
in Non-Life business and €6.2bn in Life business,
Unipol is now the second national operator in Italy
(the first in Non-Life business) and ranks eighth on a
European scale.

Pensions
• Managed Funds
Other
• Group Personal Accident
• Travel Accident

The Group adopts an integrated offer strategy,
providing more than 10 million customers with a
full range of insurance and financial products placed
through the biggest agency network in Italy and 300
bank branches as at December 31, 2012.

More information
UnipolSai has been the IGP Network Partner since
1968, and our relationship will be continued following
the recent merger.

UnipolSai main focus points are services and security,
along with affordable prices.

For more information on UnipolSai or employee
benefits in Italy, please contact your IGP Account
Manager, or:

The Company currently operates through seven
divisions - Unipol, La Fondiaria, Sai, Milano, Nuova
MAA, Sasa and La Previdente - and the biggest
agency network in Italy through which it offers
a full range of insurance solutions. Besides the
agency channel, UnipolSai is also present in the
bancassurance business thanks to the agreement
with Unipol Banca and the joint-ventures Popolare
Vita (with Banco Popolare Group), BIM Vita (with
Banca Intermobiliare) and Incontra Assicurazioni (with
Unicredit Group).

Dr. Stefano Pochini
UnipolSai Assicurazioni S.p.A.
T : (39) (055) 479-2645
E : stefano.pochini@unipolsai.it
W: www.unipolsai.com
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Network Partner News:
Philippines

Philippines:
Insular Life — A Dependable Foundation for Challenging Times

Insular Life Assurance Company was established in
1910 and has withstood world wars, several economic
and political upheavals and natural calamities to
become the first and largest Filipino life insurance
company, as well as one of the leading full-service
financial institutions in the Philippines. Through the
years, Insular Life has built a solid reputation as a
strong and reliable financial institution.
Insular Life’s reputation for stability and dependability
was exemplified during World War II when it dutifully
continued operations despite abnormal conditions and
paid all claims in full.
In 1963, it established the Insular Life Foundation,
one of the first corporate charitable foundations in the
Philippines. Originally founded to support schools and
educational programs, the Insular Life Foundation also
provides assistance to victims of natural disasters.

Red Cross for distribution to the areas most affected
by the storm.
Insular Life’s head office in Alabang collected PHP 1.9
million to contribute to the relief effort by foregoing
various company events and from cash donations
made by employees and agents. Insular Life also
donated PHP 4.5 million for the rebuilding of homes in
the hardest hit areas.
Insular Life’s Tacloban District Sales Office sustained
some minor damage and was able to resume
operations on November 26. A team of employees
from another office were deployed to the Tacloban
facility to provide services to local policyholders
and to allow Tacloban employees to recover from
their own personal losses. This enabled customers
to receive payments for death claims and make
dividend withdrawals and premium or policy
payments.

This assistance was especially appreciated last
November, when Typhoon Yolanda, the deadliest
typhoon in Philippine history, struck Southeast Asia,
resulting in more than 6,000 deaths in the Philippines
alone.
In response to Typhoon Yolanda, Insular Life along
with its health maintenance subsidiary, Insular Health
Care, donated food packages and hygiene kits that
were packed by the company’s
employees and agent-volunteers.
In addition to the hygiene kits,
Insular Life brought donated
clothing and food items to the
In 2012, the Insular Life Foundation also provided
support to those affected by the monsoons and
Typhoon Pablo.
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Philippines:
Insular Life — A Dependable Foundation for Challenging Times

For over 50 years, the Insular Life Foundation has
supported education, art, cultural and environmental
conservation programs. It sponsors literacy initiatives
and donates books and school supplies to children.
Over a thousand students have received college
and vocational education through the company’s
scholarship programs.
The Insular Life Gold Eagle Awards provide medals
and scholarship opportunities to high school
valedictorians. The Foundation is also involved in the
preservation of the Philippine eagle and its habitat.
Insular Life employees contribute to the success of
these programs by donating time and money.
Giving Customers a “Good Day” by Providing
Exceptional Service
In 2008, Insular Life introduced a customer service
initiative called Magandang Araw (“Good Day”),
turning this common greeting into a company-wide
commitment to offer customers the best, friendliest
and most efficient customer-focused experience
possible.

Insular life is dedicated to always offering the best
possible service and has heavily invested in staff
training, new technology and products to meet the
needs of a digitalized and increasing sophisticated
society.
Throughout its history, Insular Life has strived to
live up to its slogan: “Magandang Araw ngayon,
Magandang buhay bukas” — “Good Day Today,
Good Life Tomorrow”.

Insular Life has total assets of PHP 92 billion and a
net worth of over PHP 27 billion. It is structured as
a mutual company, owned by its policyholders.
Insular Life introduced both group insurance and
industrial life insurance to the Philippines and
pioneered the direct marketing of life insurance.

Today, Insular Life continues to strengthen the
“Magandang Araw” experience for clients. Its offices
were recently redesigned to maximize customer
service, and investment was made in a new and
powerful policy administration
system that can provide
comprehensive and integrated
support for a wide variety of
products and applications.
This system allows Insular
Life to communicate with
customers via the internet or
mobile devices at the customer’s preferred location.

It is also the leading underwriter of group life,
health, and insured retirement plans in the
Philippines, and its product portfolio includes AD&D,
PTD, dependent life, dread disease, universal life,
life cover for retirees and optional supplemental life.

Whether visiting an Insular Life office, calling on the
phone or logging on to the Customer Portal, each
customer receives the “red carpet” treatment.

While insurance remains its core business, Insular
Life has diversified into allied financial services,

11

Network Partner News:
Philippines

Philippines:
Insular Life — A Dependable Foundation for Challenging Times

establishing three wholly owned subsidiaries:
Insular Life Health Care, Inc. (IHCI), Insular
Investment Corporation (IIC), and HomeCredit
Mutual Building and Loan Association, Inc. (InHome
Credit).
Insular Health Care is one of the top ten Health
Maintenance Organizations (HMO) in the Philippines
in terms of capitalization, comprehensive health
care plans and service delivery. It offers one of the
industry’s most comprehensive healthcare programs
and has the flexibility to meet a member’s specific
needs.
The Insular Health Care network consists of over
1,500 hospitals, out-patient facilities and dental
clinics, as well as over 10,800 medical professionals.

More Information
Insular Life has been the IGP Network Partner since
1967.
For more information on Insular Life or employee
benefits in the Philippines, please contact your IGP
Account Manager, or:
Mr. Carlito V. Lucas
Vice-President and Head Group Marketing Division
The Insular Life Assurance Company, Ltd.
T (63) (2) 878-1818, ext. 5501
E cvlucas@insular.com.ph

Additional information about Insular Life is available
on: www.insular.com.ph
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IGP Subsidiary Visits

Schedule of IGP Subsidiary Visits

An opportunity to have an IGP representative meet with your local subsidiary

The following trips are scheduled during the coming months:
Ideally, you should send your local management an e-mail to encourage them to meet with IGP.
Month

Dates

Country

IGP Contact

Denmark

 Ryan Dolin

Finland

 Oxana Ivas

France

 Juliette Roque

France (Paris)

 Quentin Delacroix

Ireland

 Britt Verhoeven

Netherlands

 Britt Verhoeven

Norway

 Oxana Ivas

Sweden

 Oxana Ivas

Switzerland

 Quentin Delacroix &  Ryan Dolin

UK

 Nele Segers

7-11

China

 Richard Tan

21-24

Philippines

 Richard Tan

22-25

Taiwan

 Joyce Low

May

20-22

Switzerland

 Quentin Delacroix

June

9-13

Argentina



Michael Spincemaille

16-20

Paraguay



Michael Spincemaille

16-20

Uruguay



Michael Spincemaille

July

TBA

Italy

 Susan Angelastro

September

TBA

Italy

 Susan Angelastro

TBA

Portugal

 Britt Verhoeven

1-5

Ukraine

 Maryana Khomenko

TBA

Greece

 Benoit Van den Daelen

TBA

Mexico

 Quentin Delacroix

TBA

Turkey

 Benoit Van den Daelen

TBC

Russia

 Nele Segers

Ongoing

April

October
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IGP Calendar

Seminars & Events
2014
May

13-15

IGP International Benefits Seminar

andel’s Hotel, Berlin (Germany)

June

17

Lunch ‘n’ Learn

Japan

September

4

IGP Asia-Pacific Seminar

Hong kong

October

9

IGP Americas Seminar

Sofitel, Miami
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List of IGP Network Partners

Argentina

France

SMG LIFE

AXA France Vie
Quatrem Assurances Collectives

Armenia
Via Welbi*
Australia
AMP Life Limited
Austria
ERGO Versicherung AG
Azerbaijan
Via Welbi*
Baltic States (Estonia, Latvia & Lithuania)

French Guyana
AXA France Vie
Quatrem Assurances Collectives**
Georgia
Via Welbi*
Greece
The ETHNIKI Hellenic General Insurance Company
Guadeloupe

Mandatum Life Insurance Baltic SE*

AXA France Vie
Quatrem Assurances Collectives**

Belarus

Guatemala

Via Welbi*

Via Mapfre La Centro Americana S.A.

Belgium

Honduras

AG Insurance

Via Mapfre La Centro Americana S.A.

Brazil

Hong Kong

Mapfre Seguros Brazil

AXA China Region Insurance Company Limited

Canada

Hungary

Manulife Financial Corporation – Canadian Division

Aegon Hungary Composite Insurance Company

Channel Islands

India

AXA PPP healthcare
Canada Life Limited

Max Life Insurance*

Chile

PT. Asuransi Jiwa Manulife Indonesia

Mapfre Compañía de Seguros de Vida de Chile S.A.
China (Mainland)
Taiping Pension Company, Limited
Colombia
Mapfre Colombia Vida Seguros, S.A.
Denmark
PFA Pension

Indonesia
Ireland
Irish Life Assurance plc
Italy
UnipolSai Assicurazioni S.p.A.
Japan
The Dai-ichi Life Insurance Company, Limited
Korea

Dominican Republic

Samsung Life Insurance Company, Ltd.

ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

La Réunion

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*
El Salvador
Mapfre La Centro Americana S.A.
Finland
Mandatum Life Insurance Company Limited

AXA France Vie
Quatrem Assurances Collectives**
Liechtenstein
AXA Winterthur
Luxembourg
Cardif Lux Vie S.A.
Macau
AXA China Region Insurance Company Limited*

* Correspondent Network Partner
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List of IGP Network Partners

Malaysia

South Africa

AIA Bhd.

The Old Mutual Life Assurance
Company (South Africa) Limited

Martinique
AXA France Vie
Quatrem Assurances Collectives**
Mauritius
SWAN Group*

Spain
Caja de Seguros Reunidos, Compañía
de Seguros y Reaseguros, S.A.
(CASER)
Sweden

Mayotte

SPP Livförsäkring AB

AXA France Vie
Quatrem Assurances Collectives**

Switzerland

Mexico
Seguros Monterrey New York Life, S.A.
Monaco

AXA Winterthur
Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

AXA France Vie
Quatrem Assurances Collectives

Thailand

Namibia

Turkey

Via The Old Mutual Life Assurance Company (South Africa)
Limited

Allianz Yaşam ve Emeklilik (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

Netherlands

Ukraine

a.s.r. | De Amersfoortse Insurance

Aegon Life Ukraine

New Zealand

United Kingdom

Fidelity Life Assurance Company Limited

AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions)

Nicaragua
Via Mapfre La Centro Americana S.A.
Norway
Storebrand Livsforsikring AS
Panama
Via Mapfre La Centro Americana S.A.
Paraguay
Mapfre Paraguay Compañía de Seguros S.A.*
Philippines

Muang Thai Life Assurance Public Company, Ltd.

United States
Prudential Insurance Company of America (Life)
Uruguay
Mapfre Uruguay Compañía de Seguros S.A.
Uzbekistan
Via Welbi*
Venezuela
Mapfre La Seguridad, C.A.*

The Insular Life Assurance Company, Ltd.
Poland
Pramerica Życie TUiR SA
Portugal
VICTORIA-Seguros, S.A.
Russia
Welbi
Singapore

Third-Country National and
Expatriate Coverage
AXA PPP International
AXA Winterthur
CIGNA Global Health Benefits*
Nordben Life and Pension Insurance Co. Limited

Aviva Ltd.
Slovenia
ERGO zavarovalnica, podružnica v Sloveniji*

* Correspondent Network Partner
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IGP Contact Information

Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E pdevries@jhancock.com
Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8655
E bmccarthy@jhancock.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8640
E sruck@jhancock.com

Mr. Winston Richie
Director Marketing & Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-8670
E wrichie@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T (1) (617) 572-4011
E mfontaine@jhancock.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2961
E tamara.laanen@igpeurope.com

Mr. Wim Moldenaers
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T (32) (2) 775-2966
E wim.moldenaers@igpeurope.com

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road
#09-00 Manulife Centre
Singapore 189554
T (65) 6833-8996
E richard_tan@igp.com.sg

Mr. Michael Spincemaille
Regional Director
IGP Latin America
c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co

Mr. Yoshimaro Komachiya
Regional Director
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052 Japan
T (81) (3) 3589-5031
M (81) (90) 4614-3048
E yoshimaro_komachiya@igpjapan.com
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