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IGP: “The only thing that has been consistent  
is ... change!”

Peter de Vries, December 2013 
 
The theme of next year’s IGP Seminar in Berlin (www.igpseminar.com) 
is “Changing World, Changing Lives, Changing Employee Benefits” and 
this gives us pause to consider the changes that have taken place in 
the world of benefits provision over the past couple of decades and to 
consider what the coming years will bring.

Certainly from IGP’s perspective, in the past 25+ years since the last 
IGP Seminar in Berlin (1988), an enormous amount has changed. The 
fall of the Berlin Wall in 1989 opened up new markets for many of our 
clients and IGP was quick to establish new Partnerships in the region, 
and that expansion continues to this day.

The run up to the single European insurance market in 1992 also had 
a huge impact on employee benefits insurance providers, with mergers 
and acquisitions being rife, as they busied themselves with establishing 
strategic alliances to ensure they were ready to address the demands 
of the single market. There was a consolidation in the market of 
employee benefits providers. We saw increased competition, 
and margins gradually reduced at the end of the 1980’s; a 
phenomenon that has subsequently extended to other regions 
of the world.

We’ve also seen a shift within our clients’ organizations. 
Whereas the registrants at the 1988 Berlin Seminar were 
predominantly Benefits and HR Managers, today we are 
increasingly in contact with our clients’ Finance and Risk 
Managers. This is a natural progression, as multinationals 
have come to realize that there is a substantial spend 
on employee benefits outside their home markets. The 
introduction of International Accounting Standards that 
required the multinational parent to reflect the unfunded 
liabilities under their subsidiaries’ pension plans was a game 
changer and the focus has certainly shifted.

Challenges

FASB, the greying society and the macro-economic environment 
made it a more or less foregone conclusion that there would be a 
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shift from Defined Benefits to Defined Contribution 
retirement plans. Risk benefits are, however, often 
still based on a defined benefit and the more recent 
trend of increasing retirement ages has presented us 
all with new challenges, as pay-out periods under DB 
disability pension plans are sometimes extended as a 
consequence.

The most recent global economic crisis has presented 
many insurance groups with varying challenges, in 
the area of capitalization. Some groups have had to 
ask for financial support from the State in order to 
guarantee their ability to fulfil their obligations to 
their clients and beneficiaries. This struggle to comply 
with the applicable solvency requirements resulted in 
some further consolidation of the insurance industry 
throughout the world. We’ve seen insurers pull out 
of certain countries, sell off subsidiaries or cease to 
provide certain lines of coverage altogether.

Sustainability 
 
IGP is fortunate indeed that its Network Partners 
are market leading insurance companies in the area 
of employee benefits, which share Manulife/John 
Hancock’s view that we should focus on maintaining 
strong capital and building financial strength, thus 
ensuring we are able to offer sustainable products 
and services to our clients.

Further Development

Looking to today and the future, we see that many of 
our Partners and our clients are focused on Wellness. 
The cost of a Wellness programme can certainly be 
considerably less than the cost of bearing the claims 
that these programmes aim to avoid. But the positive 
impact of a Wellness programme on absenteeism and 
the general level of contentment among the workforce 
are equally relevant.

Wellness will certainly be a focus for us at the 2014 
IGP Seminar in Berlin.

Many of our Network Partners have implemented 
rehabilitation programmes, aimed at getting sick and 
disabled employees back into the workforce, and this 
is another area in which we anticipate considerable 
further development in the years to come.

Things are also developing within the IGP 
organisation. While to date little has been apparent 
to the outside world, there has been a tremendous 
amount of work done in the development of systems 
and IT within the IGP “back office”. For example, we 
have come a long way in our systems to facilitate the 
reporting to Captives. Continued automation of our IT 
capabilities is an area in which we will further increase 
our focus in the coming years, an area to which John 
Hancock/IGP is committing a meaningful investment.

IGP has proven that we are more than capable 
of weathering the storms; we look forward to a 
bright future and to continuing and deepening 
our partnership with our multinational clients, 
their advisors and our Network Partners. 

On behalf of IGP staff around the world, I 
extend our very best wishes to you and your 
loved ones for a healthy, prosperous and 
successful New Year!

Editorial

IGP: “The only thing that has been consistent is ... change!” 
Peter de Vries, December 2013

Peter de Vries 
Vice President 
Head of the IGP Network
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IGP is pleased to invite you to the 2014 IGP Seminar, 
which will be held from May 13-15 at the andel’s 
Hotel in Berlin. The 2014 IGP Seminar is set against 
the backdrop of the 25th anniversary of the fall of the 
Berlin Wall, and this historic event will be the common 
theme throughout the conference: 

“Changing World, Changing Lives,  
Changing Employee Benefits”

The 2014 IGP International Employee Benefits 
Seminar represents an excellent forum for HR 
Professionals, C&B Specialists, Risk Managers and 
Finance Executives of all levels to discuss past, 
current and future employee benefits trends with 
industry specialists and their peers.

Plenary Special Interest Sessions

•	 Workers’ Wellness: What’s Ahead?
Guest Speaker:  
David Smith (Global Futures and Foresight)

David will give a lively and comprehensive 
presentation on the mega-trends influencing 
the workplace, especially employee benefits – 
with a wealth of information and ideas on global 
population growth, changing demographics, 
longevity, wellness initiatives, healthcare, 
technology and telecommuting. How does he see 
the HR function change as these trends continue 
to unfold?

David Smith is the chief executive of Global 
Futures and Foresight (GFF) and a passionate 
believer that we are not victims of what the 
future might hold if we prepare ourselves in 
advance. 

•	 The Approach to Risk & Employee 
Benefits:	HR	Managers	versus	Risk	
Managers
Guest Speakers: Davy Deegan (EMC) | 
Chris Stoeckli  (Novartis)

Benefits and HR Managers typically have 
a different approach to risk and employee 
benefits than Finance and Risk Managers. Can 
we draw a parallel between the risk theories 
for property & casualty business and employee 
benefits? What are HR Managers and Risk 
Managers looking for in current times? How do 
they work together? Where might they clash? 
How can these hurdles be overcome?  

Davy Deegan, having vast experience in 
employee benefits in the EMEA, and Chris 
Stoeckli, who has a background in risk 
management and reinsurance, will share their 
views and experiences with the audience.

IGP International  
Employee	Benefits	Seminar

Save the Date!
IGP	International	Employee	Benefits	Seminar
andel’s	Hotel,	Berlin	|	May	13-15,	2014

 
Programme Outline

14:30	-	17:15	  
Optional IGP Training Workshops

19:30	-	23:00	  
Opening Reception & Walking Dinner

 
08:45	-	17:40	 
Country Panel Sessions  
Regional Panel Sessions  
Plenary Special Interest Sessions

18:30	-	23:00	  
River Cruise with Reception and Dinner

08:30 – 16:00 
Country Panel Sessions  
Regional Panel Sessions  
Plenary Special Interest Sessions

16:00 – 16:15  
Closing Cocktails

Tuesday | May 13, 2014

Wednesday | May 14, 2014

Thursday | May 15, 2014
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•	 	Employee	Benefits	&	Employee	Wellness:	
Best Practice
Guest Speakers: Claudia Put (BrandNewHealth) | 
Tharien Van Eck (Johnson & Johnson)

Employers acknowledge that, with the ageing 
workforce, the risk of chronic diseases that 
are linked to their employees’ lifestyle, such 
as cardio-vascular diseases and diabetes, will 
further increase. However, the challenge is 
to also provide assistance to employees who 
have problems and/or habits related to stress, 
nutrition, mobility, weight, sleeping, alcohol, 
smoking and depression.

Tharien Van Eck will talk about the lifelong 
wellbeing programme in the workplace that 
Johnson & Johnson has implemented, and how 
these principles have been blended into the 
company culture. Claudia Put will present data 
demonstrating the success of wellbeing programs, 
such as “i change”, a digital health coaching 
programme for companies.

•  Benefits	in	1989	-	2014	-	2039:	 
Changing World, Changing Lives, Changing 
Employee	Benefits
Guest Speakers: Elizabeth Arnold (Latham & 
Watkins) | Marie-Andrée Leblanc (Medtronic) | 
Christina Munk-Hemberg (Volvo Car Corporation)

This session comprises of a 
panel discussion which will 
be briefly looking back 
on the past, touching on 
current trends and looking 
forward to the future of 
employee benefits trends, 
such as:

 -  What are the employer’s challenges to 
successfully integrate the new generation “Gen 
Z” into the Gen X & Y  workforce?

 -  What is the impact of an ageing workforce and 
increasing retirement ages on the workplace 
and employee benefits?

IGP International  
Employee	Benefits	Seminar

IGP	International	Employee	Benefits	Seminar
andel’s	Hotel,	Berlin	|	May	13-15,	2014

 -  What was focused on in the past, what is the 
current focus, what will be the future focus?

Our 3 guest speakers, Elizabeth Arnold, Christina 
Munk-Hemberg and Marie-Andrée Leblanc have 
vast experience in insurance and employee 
benefits. Their views, expertise and exchange of 
ideas will help the audience to evaluate their own 
positions as well as their peers’. 

Country Panels and Regional Sessions

The IGP Seminar programme features a series of 
traditional country panel presentations during which 
IGP Network Partners provide information on their 
country’s social security, customary employee benefits 
practice and recent trends. During 7 timeslots, 
country sessions will be provided on Austria, Belgium, 
Denmark, Finland, France, Greece, Hungary, Ireland, 
Italy, Luxembourg, The Netherlands, Norway, 
Poland, Portugal, Russia, Spain, Sweden, 
Switzerland, Turkey and UK, as well as IMEs.  

During 4 of these timeslots, attendees will also 
have the opportunity to follow a regional panel 
session. Guest speakers from the international 
advisor community will share their knowledge 
and expertise on a specific area in the world, 
outlining current trends, challenges and 
fundamentals:

 -  Africa: Axel Zoma, Principal, Mercer’s 
International Consulting Group, France

 - Asia Pacific: Ernst Schmandt, Towers Watson, 
Germany

 -  Latin America: Max Maggio, Chief Commercial 
Officer, Aon Hewitt Latin America

 -  Middle East: Khaled Abu Reslan, Nasco, Dubai
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Training Workshops

Following the successful workshop events organised 
by IGP, delegates will have the opportunity to follow 
3 optional training workshop sessions on Tuesday 
afternoon, May 13:

 -  Session 1:  
Introduction to Pooling

 -  Session 2:  
The effect of the PPACA (“Obamacare”) on IMEs

 -  Session 3:  
Review of an IGP Pooling Report

 -  Session 4:  
Basic Introduction to Captives

 -  Session 5:  
Advanced Introduction to IGP Captives 

Offsite Event: Dinner Cruise

Berlin - the exciting metropolis, with its ever-changing 
face and its lovely surroundings offer a lot to discover. 
Not only does Berlin have five times as many bridges 
as Venice, it also has a magnificent network of rivers, 
canals and lakes.  The cruise around Berlin will 
combine the reception on the upper deck and a three-
course dinner with sights of the city. 

Accommodation

A number of rooms have been blocked at the andel’s 
Hotel in Berlin, the 2014 IGP Seminar venue, at the 
following preferential rates (including breakfast, Wifi 
and VAT):

 -  Single room: EUR 129 
 - Double room: EUR 159

Registration Fee

The individual registration fee for this event is  
EUR 500, and covers:

 - Welcome reception and dinner 
 -  Attendance at all plenary and breakout sessions
 -  Lunches and refreshments during the official 

programme
 -  Boat tour including reception and dinner
 -  Free “Berlin WelcomeCard”
 -  Free mobile event app (Android, iOs, Windows) 

Discounted fees are applicable for early bird 
registrations and if there are multiple registrations 
from the same company. Check the website for more 
information.

Registrations will be open as of January 2014 
via www.igpseminar.com

Payment Options

Once you submit your registration form, you 
will be given the following payment options:

 -  Payment via credit card

 -  Payment via wire transfer

 -  Payment via the outstanding IGP 
International Dividend (possibility to pay 
the registration fee as well as your hotel 
accommodation)

Guests 

Should your spouse, partner or guest choose to 
accompany you to Berlin, he or she is invited to join 
for the evening receptions and dinners. 

IGP International  
Employee	Benefits	Seminar

IGP	International	Employee	Benefits	Seminar
andel’s	Hotel,	Berlin	|	May	13-15,	2014

More information on the programme, guest speakers, fees  
and accommodation can be found on  

www.igpseminar.com
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According to INAMI/RIZIV (the Belgian National 
Institute for Health and Disability Insurance), roughly 
258,000 individuals were incapacitated for work in 
Belgium in 2012. The claims grew by 42% between 
2001 and 2011.

The main drivers behind this growth

• an ageing population and the increase in the 
retirement age for women;

• the financial crisis which has been especially hard 
on the handicapped and the chronically ill;

• deteriorating working conditions, resulting in 
higher work-related stress. With stricter criteria 
for early retirement, more people have filed for 
occupational disability benefits;

• mental health issues and musculoskeletal 
disorders have become the leading causes of 
occupational disability rather than “traditional” 
pathologies such as cardio-vascular diseases and 
cancer.

100,000 cases of mental illness

The number of individuals incapacitated by mental 
or nervous disorders has been rising steadily, with a 
growth of 25-30% recorded between 2007 and 2012. 
Women between the ages of 40 and 
60 are the most likely to claim 
long-term disability benefits for 
mental health reasons, with 
depression and burnout being 
the most common afflictions. 

Increased prevalence of back pain

The number of back pain sufferers rose from 58,000 
in 2007 to 74,000 in 2011. Back pain as a long-
term disability is an enormous contributor to lost 
productivity and places a heavy financial burden on 
the Belgian health care system.

Outlook for the future

In the short term, more women will be off on 
occupational disability leave than men, for two 
reasons: a higher proportion of women in the 
workforce, and an increase in the retirement age.

In the medium term, we expect to see a decline in 
this trend as the baby boom generation starts to 
reach statutory retirement age in 2020.

A solution package: Income Care, 
Rehalto and i change

Long-term disability is a growing phenomenon 
in our society, with major implications for 
employees as well as employers. All the 
more reason to plan ahead for the potential 
financial consequences of a disability. This is 
why AG Employee Benefits offers Income Care 
insurance, a solution that specifically addresses 
this issue and corresponds to a real need observed 
among our own customers.

AG Employee Benefits is also one of the rare market 
players to provide employers with unlimited long-
term disability insurance for mental health issues (in 
contrast with many of our competitors that provide 
coverage for a limited time only).

Country News: Belgium

Belgium:  
Disability On the Rise
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Income Care also comes with free access to Rehalto, 
an expert in assisting people in their return to good 
health and to work after occupational disability leave 
(and mainly focused on recovery from mental and 
nervous disorders).

Employers can also include i change in the mix, a 
digital coaching platform designed to help employees 
achieve positive change in their fitness and health 
regimes in eight key areas: stress, nutrition, mobility, 
weight, sleeping, alcohol, smoking and depression.  

For More Information

If you are interested in learning more about the 
solutions AG Insurance can offer to your employees 
in Belgium, please contact your IGP Account Manager 
or: 

Mr. Hans Callebaut
AG Insurance
T  (32) (2) 664-8080
E  hans.callebaut@aginsurance.be
W www.agemployeebenefits.be

Country News: Belgium

Belgium:  
Disability On the Rise

i change:  
Digital	Health	Coaching	for	Companies

i change is an online health coach for 
organizations, an automated program designed 
by BrandNewHealth. BrandNewHealth is the 
pioneer in cost-effective digital health coaching. 
The combination of psychology, health sciences, 
ICT and communications guarantees effective 
individual support for larger groups of people. 

Join the session on employee wellness and 
wellbeing at the IGP Seminar in Berlin!

“A continuous evaluation of 
our interventions is the central 
feature of our professional 
development, in everything 
we have done or do”, says Dr. 
Claudia Put, the founder of 
BrandNewHealth.

Tharien Van Eck of Johnson & Johnson and 
Claudia Put will be our guest speakers for the 
session on “Employee Benefits & Employee 
Wellness: Best Practice” at the IGP International 
Benefits Seminar in Berlin on May 13-15, 2014.

More info on www.igpseminar.com
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Malaysia: 
New Minimum Retirement Age

Country News: Malaysia

The Act supersedes all existing employment contracts 
and collective bargaining agreements if the stated age 
of retirement in such contacts is less than 60 years of 
age.

However, employees covered under a service contract 
or collective bargaining agreement are still permitted 
to retire before the age of 60 if the contract or 
agreement specified an earlier retirement date.

There are classes of employees to whom the Act does 
not apply, including:

• Any employee (whether permanent, contractual 
or temporary) who is paid emoluments by the 
Government

• Workers on probationary contracts

• Domestic servants

• Apprentice workers

• Non-citizen employees

• Part-time workers

• Student workers with temporary contracts

• Workers with employment contracts of not 
more than two years

• Currently retired employees of 55 years of 
age or older who return to work

Employees Provident Fund (EPF) 

Employees are able to withdraw funds from the 
mandatory Employees Provident Fund (EPF) at age 55 
and continue working until age 75.  The Government 
announced it has no immediate plan to change the 
retirement age for the EPF.

The EPF is part of the Malaysian social security 
system and provides a lump sum old-age pension 
and benefits for survivors and disability.  Mandatory 
contributions are made to an employee’s individual 
account based on their monthly salary or wages.  
Current contributions are 11% for the employee and 
13% for the employer.  The employer contribution is 
reduced to 12% if the employee earns 
more than MYR 5,000.

On July 1, 2013, a dramatic increase in the retirement 
age of private-sector employees in Malaysia took 
effect under the terms of the Minimum Retirement 
Age Act of 2012.

Key Aspects of the Act

Under the terms of the Act, the minimum retirement 
age for employees will now be 60 years of age.  This 
affects nearly all private-sector Malaysian employees.  

Previously, there was no official retirement age, 
though typical practice by most employers set 
retirement age at 55 years.

Rather than introducing a gradual increase in 
the retirement age over a period of years, the 
Government opted to enact a dramatic increase to 
allow employees more time to save for retirement, 
as well as to enable companies to retain skilled 
employees.

This increase will also allow Malaysia to deal with the 
looming financial impact of its aging workforce and to 
bring the retirement age in line with other countries in 
the region.

It is estimated that by the year 2030, nearly 15% of 
the country’s population will be 60 years of age or 
older - double what it is today.  At the same time, the 
life expectancy for both men and 
women is predicted to increase 
by five years.

How	Does	the	Act	Affect	
Employers?

A fine of MYR 10,000 will be 
charged to any employer found in 
violation of the Act by requiring employees to retire 
prior to age 60.

Employees may opt to retire before the age of 60; 
however, they cannot be forced to do so by the 
employer.
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Malaysia: 
Update on the Voluntary Private Retirement Scheme (PRS)

Country News: Malaysia

Employer Contributions

Employers may make contributions to a PRS on 
behalf of their employees by entering into an 
arrangement with the provider(s) of their choice.

The employer decides on the amount and how often 
it will contribute.

The employee chooses from among the fund(s) 
offered by the PRS provider.  If the employer does 
not make a selection, the employer contributions 
are made to the default option offered by the 
provider.

Tax Incentives

Employer contributions on behalf of employees 
are tax deductible up to 19% of the employee’s 
salary (inclusive of the 12% EPF contributions).  
Employer contributions are not taxable to 
employees.

There is an annual tax deduction for employee 
contributions up to MYR 3,000 for ten years 
(beginning in 2012), and the retirement benefits 
and investment income earned by the funds are not 
taxable income to the employee.

PRS is a voluntary long-term investment scheme 
designed to help individuals accumulate savings for 
retirement.  These plans came into effect in December 
2012 and are designed to supplement the mandatory 
Employees Provident Fund (EPF).

The PRS is set up on a defined contribution basis and 
is open to all employed and self-employed Malaysians 
and to foreigners working in the country.  Individuals 
must be at least 18 years of age at the time their 
personal PRS account is set up.

It is administered by the Private Pension Administrator 
(PPA) and regulated by the Securities Commission 
Malaysia.  The funds are managed by Malaysian and 
foreign-owned financial institutions that have been 
approved by the Securities Commission Malaysia.

Flexibility

The PRS allows an individual to choose from a range 
of funds based on his or her age, retirement needs 
and tolerance for risk. Participants can contribute to 
more than one fund managed by a single provider 
or can select several plans managed by multiple 
providers.  The participant can change fund providers 
once a year, but can switch among funds offered by 
the same provider at any time.

There are no specific contribution amounts required 
for either employees or 
employers, and there are no 
requirements for how often 
contributions are made.
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Malaysia: 
Update on the Voluntary Private Retirement Scheme (PRS)

Country News: Malaysia

AIA Pension and Asset Management Sdn. Bhd. (AIA 
PAM), the fund management arm of AIA Bhd., is one 
of the two life insurance companies awarded a PRS 
license by the Securities Commission Malaysia.

AIA PAM launched four PRS funds on May 16, 2013 
to further augment AIA Bhd.’s comprehensive suite 
of products that aims to provide for the protection, 
savings and retirement needs of its over 2.6 million 
individual life and employee benefits customers.

As of June 30, 2013, AIA PAM had a paid-up capital 
of MYR 28 million (USD 8.69 million)*.

AIA began operations in Malaysia in 1948, and is 
now one of the country’s largest life insurers**.  It 
has the financial strength, experience, service centre 
network and a well-trained team of more than 2,000 
staff to serve its more than 2.6 million customers 
nationwide**. 

As of December 31, 2012, AIA Bhd. had total assets 
of MYR 23 billion (USD 7.2 billion) and paid-up 
capital of MYR 242 million (USD 75.8 million)**.

Malaysia, AIA Corporate Solutions Department 
(CSD) is one of the leading insurers in the employee 
benefits insurance market, offering a comprehensive 
range of employee benefits and group insurance 
products and services including group life and 
disability, group medical and 
personal accident schemes.

More Information

For more information on AIA or employee benefits 
in Malaysia, please contact your IGP Account 
Manager, or:

Mr. Looi Siew Loon
Head of Sales, Partners and Corporate Intermediaries
AIA Bhd.
T   (60) (3) 2058-4838, ext. 2973
E   SiewLoon.Looi@aia.com

Ms. Michelle Woon 
Head of Corporate Broking
AIA Bhd.
T   (60) (3) 2058-4838, ext. 2928 
E   SeowMay.Woon@aia.com

Additional information about AIA is available on:  
www.aia.com.my

Note:
*Source:  AIA PAM as of 5 December 2013
**Source:  AIA Bhd. as of 5 December 2013; “largest” 
computation based on total assets
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Argentina:  SMG Life 
A Decade of Prestige and Recognition!

Network Partner News

SMG Life is one of the top ten life insurance 
companies in Argentina and has over 900,000 
policyholders.  It is also one of only three companies 
in the country to be rated ‘AAA’ by Evaluadora 
Latinoamericana for its claims paying ability.

SMG Life is a member of the Swiss Medical Group, 
one of the foremost insurance groups in Argentina, 
as well as its leading provider of health insurance and 
and prepaid medical service plans.

The Swiss Medical Group has an annual turnover that 
exceeds ARS 1,000 million and serves more than two 
million clients.

More Information

For more information on SMG Life or employee 
benefits in Argentina, please contact your IGP 
Account Manager, or:

Mr. José Martín Aramburu 
SMG Life

T +54 11 4814 9954 
M +54 11 1540 7417 22 
E josemartin.aramburu@smg-life.com.ar 
W www.smg-life.com.ar

IGP is pleased to congratulate our Network Partner, 
SMG Life, on being named as Argentina’s “Most 
Prestigious Life Insurance Company of the Decade”.

SMG received this honor at the tenth annual “Prestigio 
Seguros” awards, which were held in Buenos Aires on 
November 5, 2013.

The “Prestigio Seguros” award is one of the highest 
honors given to life insurance companies in Argentina 
and was created to recognize the most-admired and 
respected companies within the Argentine insurance 
market.

Each year, the Center for Public Opinion Research 
(CEOP) selects the nominees for the “Prestigio 
Seguros” award based on a survey of local executives 
and insurance brokers, who are asked to grade local 
insurance companies on such criteria as level of 
service, management, quality of products, innovation, 
etc.  

Based on the results of the survey, CEOP creates 
a ranking of the Argentine insurance market.  This 
year, in honor of the 10th anniversary of the awards, 
special recognition was given to those companies who 
have consistently ranked in the top tier.

For eight of the past ten years, SMG Life emerged as 
the leading insurance company in the life category, 
earning it the distinction of “Most 
Prestigious Life Insurance 
Company of the Decade”.  In 
the other two years, SMG Life 
placed second in the ranking.

Founded in 1984, CEOP is one 
of the leading public opinion 
and market research companies in 
Argentina.
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Schedule of IGP Subsidiary Visits 
An opportunity to have an IGP representative meet with your local subsidiary 

IGP Subsidiary Visits

IGP devotes many resources to meeting with your 
local subsidiaries to inform them about how IGP 
works and the possible advantages to the subsidiary 
of IGP participation. These meetings also enable 
your subsidiaries to gain market knowledge about 
what employee benefits plans their competitors are 
offering and what is typical in their market. 

In addition, these meetings allow us to gather 
information on your behalf about your operations’ 
current employee benefits plans and how they are 
financed. 

Staff members from IGP offices in Boston, Brussels 
and Singapore travel regularly to participate, together 
with our Partners, in meetings with subsidiaries of our 
clients around the world.

If you would like IGP to meet with your local 
colleagues, we urge you to contact your IGP Account 
Manager (or the responsible IGP contact for the 
country or region mentioned below) and provide the 
contact details of your local representative so that we 
might set up a meeting. 

Ideally, you should send your local management an e-mail to encourage them to meet with IGP. 

The following trips are scheduled during the coming months:

Month Dates Country IGP Contact

Ongoing Denmark  Ryan Dolin

Ongoing Finland  Oxana Ivas
Ongoing France  Juliette Roque
Ongoing France (Paris)  Quentin Delacroix
Ongoing Ireland  Britt Verhoeven

Ongoing Netherlands  Britt Verhoeven
Ongoing Norway  Oxana Ivas
Ongoing Sweden  Oxana Ivas
Ongoing Switzerland  Quentin Delacroix
Ongoing Switzerland  Ryan Dolin
Ongoing 
 
February 

 
 

10-14 
17-19

UK 
 
Brazil 
Argentina

 Nele Segers 
 
 Michael Spincemaille 
 Michael Spincemaille 
 
 
 

mailto:britt.verhoeven%40igpeurope.com?subject=
mailto:ryan.dolin%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:britt.verhoeven%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:ryan.dolin%40igpeurope.com?subject=
mailto:nele.segers%40igpeurope.com?subject=
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IGP Workshop  
for Multinational Corporations
Brussels, November 18 & 19, 2013

In view of its success and the high demand, IGP Europe 
has been organizing annual training workshops on 
employee benefits and multinational pooling, geared to 
representatives of multinational corporations, for many 
years. The most recent session was held on November 
18 & 19, 2013 and attracted representatives from 
some of the world’s leading corporations.

The sessions covered not only a basic introduction 
to insurance, but also sessions on first and second 
stage accounting, analysis and review of international 
experience reports, a session on account protection and 
cash flow products and an overview of IGP’s approach 
to captive reinsurance. 

At the end, each representative was offered the 
opportunity to have an individual meeting with their 
Account Manager to further discuss the information 
gathered and how the pooling relationship can be 
further extended.

IGP Workshop  
for International Advisors
Brussels, November 20, 2013

On November 20, 2013, IGP Europe organized the 
annual “IGP Training on Multinational Pooling”, aimed 
at the international broker and consultant community. 

During a single day, 12 representatives of leading advisor 
organizations including Albatros Versicherungsdienst 
(Germany), AON Hewitt (Belgium, the Netherlands 
and UK), Capita Employee Benefits (UK) and Willis 
(Belgium, the Netherlands and UK) received a wealth 
of information, including an introduction to pooling, 
analysis and review of international experience 
reports, a session on account protection and cash flow 
products and an overview of IGP’s approach to captive 
reinsurance. 

Recap of IGP Events

The programme ended with a review of the different 
players in a pooling arrangement, the different pooling 
strategies and how IGP and the international advisor 
community can cooperate. IGP will continue to organize 
these events on an annual basis.

IGP Lunch ‘n’ Learn Events in 2013

IGP has organised several events aimed at the local 
multinational subsidiary and broker community in 
2013. Based on the “IGP comes to you” principle, all 
sessions were held in central locations that are easily 
accessible to the participants.

In the course of 2013, Lunch ‘n’ Learn sessions were 
held in China, Luxembourg, Mexico, Portugal and 
Singapore.

Recognising the time pressure in everyone’s calendar, 
sessions focused on topical benefit issues, including 
what IGP can do for you, and testimonies by fellow 
corporations.

IGP Lunch ‘n’ Learns provide a great way to connect 
with others to exchange views and discuss topics of 
mutual interest, while enjoying coffee and lunch. 

In 2014, Lunch ‘n’ Learn sessions are already planned 
in Japan, Ukraine and the UK. Keep a close eye on our 
website www.igpinfo.com to remain informed about 
the upcoming 2014 IGP events!
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Seminars & Events

2014 

 May  13-15  IGP International Benefits Seminar  Berlin, Germany

June TBA Lunch ‘n’ Learn Tokyo, Japan

 September  TBA  IGP Asia-Pacific Seminar

 October  9  IGP Americas Seminar  Miami, United States
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List of IGP Network Partners

*   Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the      
mainland.

Argentina
SMG Life 

Armenia
Via Welbi* 

Australia
AMP Life Limited

Austria
ERGO Versicherung AG 

Azerbaijan
Via Welbi* 

Baltic States (Estonia, Latvia & Lithuania)
Mandatum Life Insurance Baltic SE*

Belarus
Via Welbi* 

Belgium
AG Insurance

Brazil
Mapfre Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Pension Company, Limited

Colombia
Mapfre Colombia Vida Seguros, S.A.

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador
MAPFRE Atlas Compañia de Seguros S.A.*

El Salvador
Mapfre La Centro Americana S.A.

Finland
Mandatum Life Insurance Company Limited

France 
AXA France Vie
Quatrem Assurances Collectives

French Guyana 
AXA France Vie
Quatrem Assurances Collectives**

Georgia
Via Welbi* 

Germany
ERGO Life Insurance AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guadeloupe
AXA France Vie
Quatrem Assurances Collectives**

Guatemala
Via Mapfre La Centro Americana S.A.

Honduras
Via Mapfre La Centro Americana S.A.

Hong	Kong
AXA China Region Insurance Company Limited

Hungary
Aegon Hungary Composite Insurance Company

India
Max Life Insurance*

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
Fondiaria-SAI S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

La Réunion
AXA France Vie
Quatrem Assurances Collectives**

Liechtenstein
AXA Winterthur
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List of IGP Network Partners

*   Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the      
mainland.

Luxembourg
Cardif Lux Vie  S.A.

Macau
AXA China Region Insurance Company Limited*

Malaysia
AIA Bhd.

Martinique
AXA France Vie
Quatrem Assurances Collectives**

Mauritius
SWAN Group*

Mayotte
AXA France Vie
Quatrem Assurances Collectives**

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie
Quatrem Assurances Collectives

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
a.s.r. | De Amersfoortse Insurance

New Zealand
Fidelity Life Assurance Company Limited

Nicaragua 
Via Mapfre La Centro Americana S.A.

Norway
Storebrand Livsforsikring AS

Panama
Via Mapfre La Centro Americana S.A.

Paraguay
Mapfre Paraguay Compañía de Seguros S.A.*

Philippines
The Insular Life Assurance Company, Ltd.

Poland
Pramerica Życie TUiR SA

Portugal
VICTORIA-Seguros, S.A.

Russia
Welbi

Singapore
Aviva Ltd.

Slovakia
AEGON Životná poist’ovňa, a.s.*

Slovenia
ERGO, Podruznica za Slovenijo*

South Africa
The Old Mutual Life Assurance  
Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía  
de Seguros y Reaseguros, S.A.  
(CASER)

Sweden
SPP Livförsäkring AB

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Thailand
Muang Thai Life Assurance Public Company, Ltd.

Turkey
Allianz Yaşam ve Emeklilik (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

Ukraine
Aegon Life Ukraine

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
Mapfre Uruguay Compañía de Seguros S.A.

Uzbekistan
Via Welbi* 

Venezuela
Mapfre La Seguridad, C.A.*

Third-Country	National	and	
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA Global Health Benefits*

Nordben Life and Pension Insurance Co. Limited
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Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8655
E  bmccarthy@jhancock.com

Mr. Winston Richie
Director Marketing & Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8670
E  wrichie@jhancock.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2961
E  tamara.laanen@igpeurope.com 

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road 
#09-00 Manulife Centre 
Singapore 189554 
T  (65) 6833-8996
E  richard_tan@igp.com.sg

Mr. Yoshimaro Komachiya
IGP Regional Director 
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8640
E  sruck@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-4011
E  mfontaine@jhancock.com

Mr. Wim Moldenaers
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2966
E  wim.moldenaers@igpeurope.com

Mr. Michael Spincemaille
IGP Regional Director
IGP Latin America
c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co 


