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Save the Date!
IGP International Employee Benefits Seminar
andel’s Hotel, Berlin | May 13-15, 2014

IGP is pleased to invite you to the 2014 IGP Seminar, which will be 
held from May 13-15 at the andel’s Hotel in Berlin. The 2014 IGP 
Seminar is set against the backdrop of the 25th anniversary of the fall 
of the Berlin Wall, and this historical event will be the common theme 
throughout the conference: 

“Changing World, Changing Lives,  
Changing Employee Benefits”

The 2014 IGP International Employee Benefits Seminar represents an 
excellent forum for HR Professionals, C&B Specialists, Risk Managers 
and Finance Executives of all levels to discuss past, current and future 
employee benefits trends with industry specialists and their peers.

A mix of the traditional IGP country panels with a focus on Europe 
will be provided, along with regional sessions on Africa, Asia Pacific, 
the Middle East and Latin America. A variety of guest speakers have 
been lined up to lead panel discussions during the plenary Special 
Interest Sessions.

Tuesday | May 13, 2014

14:30 - 17:15 Optional IGP Training Workshops
19:30 - 23:00 Opening Reception & Walking Dinner

Wednesday | May 14, 2014

08:45 - 17:40  Country Panel Sessions 
 Regional Panel Sessions 
 Plenary Special Interest Sessions
18:30 - 23:00 Offsite Event

Thursday | May 15, 2014

08:30 – 16:00 Country Panel Sessions 
 Regional Panel Sessions 
 Plenary Special Interest Sessions
16:00 – 16:30 Closing Drink

More information on the programme, guest speakers, fees and 
accommodation can be found on www.igpseminar.com. 

Registrations will be accepted beginning in early January 2014.
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The Netherlands 
a.s.r. | De Amersfoortse introduces “Employees’ Pension”

Network Partner News

a.s.r. | De Amersfoortse

a.s.r., the IGP Network Partner in the Netherlands, is 
the Dutch insurance company for all your insurance 
needs: a socially desirable insurer that helps people 
by taking action and eliminating waste.

Under the De Amersfoortse, Ardanta, a.s.r., Ditzo 
and Europeesche Verzekeringen labels, a.s.r. offers 
a broad range of financial products in the areas of 
non-life, life and income protection insurance, group 
and individual pension products, health insurance, 
travel and leisure insurance, and funeral insurance. 
In addition to insurance products, a.s.r. offers savings 
and investment products and bank savings products, 
and is active as an investor in areas such as property 
management and development.

Products and services are offered using a distribution 
model that gives customers a choice of buying 
insurance contracts from intermediaries or via direct 
channels; e.g., online.

a.s.r. is one of the leading insurance companies 
in the Dutch market and ranks third in terms of 
premium turnover.  a.s.r. has been an IGP Network 
Partner since 1991 and exclusively offers IGP 
multinational pooling through the brands a.s.r. and De 
Amersfoortse.

Definitely De Amersfoortse

De Amersfoortse will become a.s.r.’s new label for 
the business market (a.s.r.’s current portfolio will 
stay intact for the time being), and the income and 
healthcare products will be expanded so that De 
Amersfoortse is able to offer you a total package. 
De Amersfoortse will transform itself from an 
income insurer for entrepreneurs to an insurer for 
entrepreneurial (The) Netherlands. 

New Pension Insurance

The first product expansion of De Amersfoortse is 
a new pension insurance, "Werknemers Pensioen", 
which is Dutch for "Employees’ Pension". This 
name symbolizes De Amersfoortse’s key focus: 
the employee. From January 2014 onwards, De 
Amersfoortse will enter the market with this modern, 
low-cost Defined Contribution (DC) collective pension 
scheme.   

De Amersfoortse will help employees make the 
appropriate choice by offering two options: 100% 
investments or 100% guaranteed pension annuity; 
always at a low cost. Moreover, the Employees’ 
Pension is digitally accessible 24/7 thus making the 
details of the pension plan easier to access and also 
more attractive.

The 5 Principles of “Employee’s 
Pension”

Employees’ Pension is built around five major 
principles.  De Amersfoortse strives to make 
sure that these principles are applied in 
everything they do: 

•  Ease & Simplicity

De Amersfoortse can only claim to offer 
ease and simplicity if they offer easy-to-use 
online portals and provide "ready-while-you-
wait" quotes and legal documents.

•  Transparency

Predictable costs for both the employer and the 
employee 

•  Security

Offering security means offering up-to-date 
products, both in terms of legislation and 
administration. 
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• Flexibility

 - Indefinite contractual term. Contracts can be 
cancelled with only two months notice. De 
Amersfoortse offers this flexibility, though they 
are confident no one will intend to leave. 

 - Possibility to switch monthly from 100% 
investments to 100% guaranteed pension 
annuity and vice versa. Giving employees this 
flexibility as of the effective date is what makes 
De Amersfoortse unique in the market. This 
also proves that employees are the key focus 
for De Amersfoortse. 

• Low Costs

De Amersfoortse ensures they only charge where 
there's a cost. Therefore, a user will only pay 
for a service if he or she makes use of a given 
service. This makes the pension plan honest and 
accessible at an affordable cost. 

More Information

If you are interested in learning more about the 
products and services De Amersfoortse can offer to 
your employees in the Netherlands, please contact 
your IGP Account Manager or:

Ms. Jitka Arslan 
a.s.r.
T  +31 6 5150-4054 
E  jitka.arslan@asr.nl 
W  www.asr.nl/EN/About-ASR/Paginas/default.aspx

The Netherlands 
a.s.r. | De Amersfoortse introduces “Employees’ Pension”
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In May 2013, Tower New Zealand advised it was 
selling its health & life insurance and group risk 
business to Fidelity Life Assurance Company Limited 
in order to streamline operations and focus on its 
general insurance products and services.

All conditions related to the transaction, including 
Reserve Bank approval, were finalized in July, and we 
are pleased to announce that Fidelity Life is now the 
IGP Network Partner in New Zealand.

Fidelity Life is New Zealand’s largest locally owned 
life insurance company and, after acquiring the Tower 
business, became the country’s third-largest life 
insurer based on in-force risk premium.  In addition 
to increasing market share, the acquisition allows 
Fidelity to offer enhanced service to group clients as 
the benefits professionals of both companies combine 
their experience and expertise. 

Fidelity Life was founded in 1973 and celebrates 
its 40th anniversary this year.  It has over 230 
employees who provide service to clients via 
a network of six offices located in Auckland, 
Christchurch, Dunedin, Hamilton, Tauranga and 
Wellington.

Since 1996, Fidelity Life has had an A- (excellent) 
rating from A.M. Best, which has been reaffirmed 
every year for the past 16 years.

In 2012, Fidelity Life was 
awarded five stars in the 
Beaton Benchmarks Life 
Insurance Intermediaries 
Survey (NZ) in recognition of the 
support it provides to advisors.

Since 1994, Beaton Research & Consulting has been 
conducting surveys to benchmark major life insurance 
providers in New Zealand based on the opinions of 
a representative sampling of independent financial 
advisers.

In the Beaton survey, Fidelity was rated as a top 
performer in the “Business Development Managers 
Support” category, based on the knowledge 
and added value provided by its Business 
Development Managers.  Fidelity was also 
the top performer in the “Claims” and “IT 
Services” categories and performed very 
strongly in the areas of administration, call 
centre and product quality.

A Portfolio of Quality Products & Services

Fidelity Life offers both individual and group 
customers a range of quality insurance and 
investment products that includes:

• Life insurance

• Business insurance

• Key person insurance

• Disability insurance:  income protection, critical 
illness (trauma), total & permanent disability

• Regular savings and lump sum investments with a 
variety of investment options

• Retirement planning: personal superannuation 
and annuities

New Zealand:   
IGP Welcomes Fidelity Life Assurance Company Limited

Network Partner News

Fidelity Life - Key Facts

• Over NZD 700 million in funds under 
management

• Total annual in-force premium in excess of 
NZD 100 million

• NZD 43.4 million total claims paid:

 • NZD 19.6 million death claims

 • NZD 9.3 million income protection 
 claims

 • NZD 14.5 million critical illness claims

As of year end June 30, 2012
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Fidelity Life’s group products include:  Life Insurance, 
Total & Permanent Disability, Trauma and Income 
Protection.   Cover is provided 24 hours a day, seven 
days a week, so employees are protected for illness or 
injury even when they are not at work.

• Life Insurance

A lump sum payment in the event of the 
employee’s death.  Product features include 
an advanced payment of the life benefit if the 
employee has a terminal illness, a bereavement 
benefit and the option for the employee to 
increase his or her coverage upon certain events 
such as marriage, birth of a child, etc.

• Total and Permanent Disability

A lump sum payment if the employee becomes 
totally and permanently disabled due to illness or 
injury.  This cover is available either in conjunction 
with the life cover (accelerated benefit), where 
payment of the benefit reduces the life cover, or 
as a standalone benefit.

• Trauma Cover

A lump sum payment in the event an employee 
has one of a specified list of traumas that 
includes: Alzheimer’s disease, cancer, chronic 
liver or kidney failure, coma, stroke, loss of 
limbs and/or eyes, major head trauma, multiple 
sclerosis, muscular dystrophy, Parkinson’s disease, 
paralysis, severe burns, and total deafness or 
blindness, to name a few.

Trauma cover is available either in conjunction 
with the life cover (accelerated benefit), where 
payment of the benefit reduces the life cover, or 
as a standalone benefit.

• Income Protection

In the event an employee is unable to work due to 
sickness or injury, this cover provides income up 
to NZD 25,000 or 75% of salary per month.

New Zealand:   
IGP Welcomes Fidelity Life Assurance Company Limited

Network Partner News

The benefit may be paid for one, two or five years  
or up to age 65.  The waiting period can be for 4, 8, 
13 or 26 weeks.

A partial disability benefit may be paid if an 
employee has been totally disabled for at least 14 
continuous days and is later able to return to work, 
but at a reduced capacity and earnings.

The plan also includes benefits for specific listed 
injuries for a set time period, whether the employee 
is working or not.

A lump sum death benefit of three times monthly 
salary is payable if the employee dies while 
receiving benefits under the plan.

In addition to the monthly income, the following 
support measures are covered:

 • Approved rehabilitation programs for 
retraining and re-education

 • Assistance with the cost of items such 
as wheelchairs, prosthetic devices, 
and modifications to home and 
vehicles

 • Waiver of waiting period on relapse 
or recurrence of same or related injury 
or sickness within 12 months of 
returning to work

 • Financial support for family caretakers

 • Hospitalization or nursing care up to 90 days

More Information

For more information on Fidelity Life or employee 
benefits in New Zealand, please contact your IGP 
Account Manager, or:

Mr. Austin Fisher 
Business Development Manager, Group Risk
Fidelity Life Assurance Company Limited
T    (64) (09) 369-21-76 
E    austin.fisher@tower.co.nz 
W   www.fidelitylife.com.nz
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Partnership of Allianz and Yapi kredi 
Completed

After having received the approval of the regulatory 
and competition authorities, the announced 
partnership of Allianz and Yapı Kredi Bank has been 
completed. As of July 12, 2013, Allianz is the majority 
shareholder of Yapı Kredi Sigorta, the IGP Network 
Partner for health insurance in Turkey, and its 
subsidiary Yapı Kredi Emeklilik, our partner for life and 
pension business. 

Together, Allianz Turkey and the Yapı Kredi insurance 
operations, with combined statutory premiums 
exceeding TL 3 billion and assets under management 
reaching TL 5 billion, create one of the leading 
providers of life, non-life and pension products in 
Turkey, a strategically important market for Allianz 
where the group has a 90-year history. 

Allianz acquired Yapı Kredi Group’s 93.9% 
shareholding in Yapı Kredi Sigorta for a total net 
consideration to the Yapı Kredi group of TL 1.6 billion. 
The remaining 6.1% of Yapı Kredi Sigorta is listed on 
the Istanbul Stock Exchange and will be subject to a 
mandatory tender offer by Allianz in the coming days. 

Yapı Kredi will retain a 19.93% stake in Yapı Kredi 
Emeklilik, to support the long-term strategic 
partnership with Allianz. 

The important and sustainable 
strategic part of the agreement 
between Allianz and Yapı 
Kredi Bank – a 15-year 
bancassurance agreement for 
the distribution of life, non-life 
and pension products – has also 
been approved. This agreement will 
provide Allianz exclusive access to the fourth largest 
banking network in Turkey with 933 branches and 6.5 
million customers. 

Significant Growth Potential 

The Turkish market offers significant growth potential 
for insurance due to low penetration, with premiums 
at just 1.3% of GDP compared to 7.9% for Western 
Europe and 2.6% for Central and Eastern Europe.

In the last five years (2007-2012), annual premium 
growth has averaged 12.5% in P&C, 14.2% in life 
insurance and 35.1% in pensions. In recent years, 
bank distribution has become the dominant channel 
for life and pension products, with banks representing 
77% of life premiums in Turkey in 2012.

Yapı Kredi Emeklilik and Yapı Kredi Sigorta 
have been the IGP Network Partners in Turkey 
since 1989, and our relationship will continue 
following the partnership with Allianz.

As of October 4, 2013, Yapı Kredi Emeklilik has 
changed its name to Allianz Yaşam ve Emeklilik. 
Yapı Kredi Sigorta’s name change is expected 
to be announced in the first quarter of 2014. 

More Information

For more information, please contact your IGP 
Account Manager or:

Mr. Munur Karacagil
Allianz Yaşam ve Emeklilik
T  (90) (212) 336-3860 
E munur.karacagil@allianz.com.tr 
W www.allianzyasamemeklilik.com.tr

Ms. Hande Cetiner
Yapi Kredi Sigorta A.S. 
T (90) (212) 336-8489 
E hande.cetiner@yksigorta.com.tr 
W www.yksigorta.com

Network Partner News

Turkey:  Partnership of Allianz with Yapı Kredi Sigorta and 
Yapı Kredi Emeklilik 



7

Network Partner News

UK: Canada Life Group Insurance Rated as Best Insurer by 
Industry-Wide Independent Adviser Survey

Canada Life Group Insurance, the IGP Network 
Partner in the UK for group life and pensions, is 
proud to announce that it has improved its scores 
to consolidate its Number 1 position in the 2013 
ORC International Group Protection survey* and has 
become the first Group Protection provider to have 
a positive “Net Promoter Score” (NPS - likelihood to 
recommend) amongst all survey participants. It is 
rare for any financial services organisation to have a 
positive NPS, so Canada Life is especially pleased with 
this result as it is a clear indication of the quality of 
the members in its network. 

Furthermore, 92% of Canada Life’s adviser partners 
rated them as good or excellent as a Group Protection 
provider. This compares to a market average of 68%, 
showing that its advisers have responded well to the 
insurer’s efforts to support them and their employer 
clients. 

As well as being the number one provider for service 
for the fifth consecutive year, Canada Life also 
made significant gains to become the number one 
marketing and sales organisation for the first time. 
This recognises its support for the development of the 
group risk industry and the help that it has given to 
its adviser partners. 

Ian McMullan, Managing Director, comments: 

“It is the degree of difference between us and 
the rest of the marketplace this year which is 
so impressive. In simple terms, we have had 
a stellar year, as the information from ORC 
evidences. We had 173 adviser supporters from 
the 234 completed surveys, so 74% of advisers 
classed themselves as our supporters (i.e., 
people that had done business with us) in 2012. 
This is up from 60% in the previous year. We are 
clearly the best-regarded insurer by our adviser 
customers and, for the whole team here, this is 
a massive boost, confirming our dedication to 
the group risk marketplace and intermediated 
distribution channel is appreciated by our core 
customers.” 

* Source: ORC International Group Protection Survey of UK
Advisers  (Wave 6, 2013)

Canada Life – Facts & Figures

• IGP Network Partner since:  1993 

• Group Market Position by premium 
 - Group Life:  No. 1**

 - Group Disability:  No. 2**

• Group Market Position by employees  
and employers covered:  No. 1**

• Financial Ratings (per June 2013): 
 - Standard & Poor’s:  AA 
 - Moody’s:  Aa3
 - Fitch:  AA

** Source: Swiss Re. Group Watch Survey of UK based
 insurers (2012-2013)

Background Information

Founded in 1847, the Canada Life Assurance 
Company was Canada’s first domestic life 
insurance company. 

Based in Toronto, they provide a diversified 
range of insurance and wealth management 
products and services in Canada, the United 
States, the United Kingdom, and the Republic 
of Ireland, Germany, Brazil and several other 
jurisdictions, such as the Isle of Man. 

Canada Life began operating in the United 
Kingdom in 1903 and has developed a wide offering 
of products and services to suit the needs of their 
clients.

Their product portfolio encompasses solutions for 
successful retirement income planning, inheritance 
tax planning, savings and investments, as well as 
group and individual protection. 
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In 2003, Canada Life became part of The Great-West 
Life Assurance Company, a subsidiary of Great-West 
Lifeco. The transaction brought together three leading 
Canadian life insurers – Great-West, London Life and 
Canada Life – to create an even stronger financial 
services organization with global reach. Canada Life 
and Great-West are members of the Power Financial 
Corporation Group of Companies. 

Canada Life’s group insurance operation is committed 
to building strong relationships with our customers 
by providing market-leading products and exemplary 
service and support.

Canada Life has been providing group products to 
intermediaries and their corporate clients for over 
35 years and is now one of the UK’s largest group 
insurance providers, covering almost 2.75 million 
people through its group schemes.** 

Canada Life’s weight and experience is recognised 
across the industry. It holds 24.3% of the total UK 
group insurance market**, and the value of group life 
benefits held currently exceeds GBP 236 billion, with 
over GBP 11 billion in disability benefits. 

** Source: Swiss Re. Group Watch Survey of UK based
insurers (2013 from 2012)

Network Partner News

UK:  Canada Life Group Insurance Rated as Best Insurer by 
Industry-Wide Independent Adviser Survey 

More Information

For more information, please contact your IGP 
Account Manager or:

Ms. Verna Beighton
Canada Life Limited

E MultinationalPooling-CanadaLife@canadalife.co.uk
T +44 117 9164-036
W www.canadalife.co.uk/group
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Schedule of IGP Subsidiary Visits 
An opportunity to have an IGP representative meet with your local subsidiary 

IGP Subsidiary Visits

IGP devotes many resources to meeting with your 
local subsidiaries to inform them about how IGP 
works and the possible advantages to the subsidiary 
of IGP participation. These meetings also enable 
your subsidiaries to gain market knowledge about 
what employee benefits plans their competitors are 
offering and what is typical in their market. 

In addition, these meetings allow us to gather 
information on your behalf about your operations’ 
current employee benefits plans and how they are 
financed. 

Staff members from IGP offices in Boston, Brussels 
and Singapore travel regularly to participate, together 
with our Partners, in meetings with subsidiaries of our 
clients around the world.

If you would like IGP to meet with your local 
colleagues, we urge you to contact your IGP Account 
Manager (or the responsible IGP contact for the 
country or region mentioned below) and provide the 
contact details of your local representative so that we 
might set up a meeting. 

Ideally, you should send your local management an e-mail to encourage them to meet with IGP. 

The following trips are scheduled during the coming months:

Month Dates Country IGP Contact

Ongoing Denmark  Ryan Dolin

Ongoing Finland  Oxana Ivas

Ongoing France  Juliette Roque

Ongoing France (Paris)  Quentin Delacroix

Ongoing Luxembourg  Benoit Van den Daelen

Ongoing Netherlands  Britt Verhoeven

Ongoing Norway  Oxana Ivas

Ongoing Sweden  Oxana Ivas

Ongoing Switzerland  Quentin Delacroix

Ongoing Switzerland  Ryan Dolin

Ongoing UK  Nele Segers

October 30-31 Turkey  Benoit Van den Daelen

November 4-7 Brazil  Michael Spincemaille

21-22 Chile  Michael Spincemaille

TBC Ireland  Brian McCarthy

8 Paraguay  Michael Spincemaille

19-20 Peru  Michael Spincemaille

4-7 Philippines  Richard Tan

27-29 Switzerland  Quentin Delacroix

December 9-11 US (Miami)  Michael Spincemaille

mailto:ryan.dolin%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:juliette.roque%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:benoit.van.den.daelen%40igpeurope.com?subject=
mailto:britt.verhoeven%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:oxana.ivas%40igpeurope.com?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:ryan.dolin%40igpeurope.com?subject=
mailto:nele.segers%40igpeurope.com?subject=
mailto:benoit.van.den.daelen%40igpeurope.com?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:bmccarthy%40jhancock.com?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
mailto:richard_tan%40igp.com.sg?subject=
mailto:quentin.delacroix%40igpeurope.com?subject=
mailto:michael.spincemaille%40igplatam.com.co?subject=
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The annual “IGP Workshop on Employee Benefits 
and Multinational Pooling” is a unique opportunity for 
representatives of multinational corporations, who 
would like to benefit from classes on multinational 
pooling and employee benefits from an international 
perspective. 

You should plan to attend if: 

• You are new to the world of insurance or 
employee benefits;

• You recently started working with the IGP 
Network and want to learn how you can get the 
most out of your IGP pool;

• Your company has been a long-standing IGP 
client, but you want to know more about the 
services IGP can offer and how you can further 
expand your pool;

• You are still considering pooling and would like to 
gain more insight first.

Hotel Accommodation

A number of rooms have been blocked at the 
Eurostars Montgomery Hotel (within walking distance 
of our office) at the following preferential rates 
(breakfast included):

• November 17: 
EUR 99 (single) or EUR 109 (double)

• November 18 & 19: 
EUR 185 (single) or EUR 195 (double)

Registration Information

• Registration fee: EUR 125
• Online registration here

• Registration deadline: October 31, 2013

Preliminary Programme:

November 18, 2013

14:00 Introduction to Employee Benefits 
Insurance

15:00 Coffee Break

15:15 Introduction to Pooling

16:30 End of Day’s Programme

November 19, 2013

09:00 Review of an IGP International 
Experience Report

10:30 Coffee Break

10:45 Maintaining and Expanding a Pool

12:00 Group Picture & Lunch

13:15 Account Protection & Cash Flow Products

14:15 Coffee Break

14:30 Captive Reinsurance

15:30 How Does it Work in Practice:  
Individual Discussions

16:15 Closing Drink

More Information

If you would like more information, please contact 
your IGP Account Manager or:

Ms. Inge Luyten
E  inge.luyten@igpeurope.com
T  +32 2 775 29 41

IGP Events

IGP Workshop for Multinational Corporations 
IGP Europe Offices, Brussels 
November 18 & 19, 2013

http://www.eurostarsmontgomery.com/EN/hotel.html
https://www.jhsurveys.com/votingmodule/s180/survey/379915/1636/
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To address the particular needs and interests of 
brokers and consultants, we are planning to organize 
our next “IGP Workshop on Multinational Pooling” on 
November 20, 2013. The workshop is mainly aimed 
at newcomers to the international benefits field or 
people needing a refresher course on international 
pooling matters.

During just one day, the participants will receive a 
wealth of information ranging from sessions on first 
and second stage accounting to analysis and review 
of international experience reports and sessions on 
account protection, cash flow and risk management 
products.

Hotel Accommodation

A number of rooms have been blocked at the 
Eurostars Montgomery Hotel (within walking distance 
of our office) at the following preferential rates 
(breakfast included):

• Single: EUR 185 
• Double: EUR 195

Registration Information

• Registration fee: EUR 125
• Online registration here
• Registration deadline: October 31, 2013

Preliminary Programme:

November 20, 2013:

09:00 Introduction to Pooling

10:00 Coffee Break

10:15 Review of an IGP International 
Experience Report

12:00 Group Picture & Lunch

13:00 Account Protection and Cash Flow 
Products

14:00 Coffee Break

14:15 Captive Reinsurance

15:15 Cooperation between IGP,  
the Consultant and the Client

16:00 Closing Drink

More Information

If you would like more information, please 
contact your IGP Account Manager or:

Ms. Inge Luyten
E  inge.luyten@igpeurope.com
T  +32 2 775 29 41

IGP Workshop for International Advisors 
IGP Europe Offices, Brussels 
November 20, 2013

IGP Events

http://www.eurostarsmontgomery.com/EN/hotel.html
https://www.jhsurveys.com/votingmodule/s180/survey/379913/e8e2/
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IGP Events

IGP’s Asia-Pacific Seminar — Another Roaring Success!
Hilton Singapore Hotel
September 5, 2013

Depending on the typical benefits practice in 
a particular country, these sessions included 
plan design, funding requirements, mandatory 
benefits and legislative updates, as well as a 
discussion of recent trends and new products.

Each session allowed plenty of time for 
attendees to ask specific questions and discuss 
solutions.

The coffee breaks and luncheon also gave 
guests additional opportunities to exchange 
ideas and discuss topics of interest, while 
meeting informally with the IGP Network 
Partners and other participants.

As part of our efforts to support the 
environment, all of the presentations were 
made available digitally, so that attendees 
could download them directly to their smart 
phones or other electronic devices during the 
Seminar, thus eliminating the need for paper 
handouts.

In spite of the rough start, the day concluded 
on a great note:  guests brought home much 
relevant information —  a good investment 
of their time at the Seminar — and the sun 
came out in the early evening to brighten the 
commute home.

We hope that you and your colleagues will be 
able to join us in the future to expand your 
knowledge and understanding of employee 
benefits in this dynamic and changing part of 
the world!

IGP and our Network Partners in the region were 
pleased to host the 2013 IGP Asia-Pacific Seminar 
on September 5 at the Hilton Singapore Hotel.

We had a record registration of over 170 guests for 
this event and had to turn away quite a number of 
late registrations due to the capacity limit of the 
venue.

Unfortunately, a massive downpour the morning 
of September 5 brought traffic on the island to a 
standstill and prevented many registrants from 
being able to travel to the hotel.  However, more 
than 120 registered guests braved the unfriendly 
weather to join us for this event.

The Seminar opened with welcome speeches from 
Mr. Peter de Vries, Head of the IGP Network, and 
Mr. Pavan Virmani, Head of Employee Benefits 
& Healthcare at Aviva, our Network Partner in 
Singapore.  

The welcome session was followed by a thought-
provoking and timely presentation on Employee 
Choice and Wellness Programs that dovetailed 
perfectly with individually customized employee 
benefits programmes.

The ever-popular Country Panel 
sessions completed the rest of 
the day, in between a luncheon 
and two coffee breaks.

Each participant was able to 
attend a total of five different 
Country Panel sessions, enabling 
them to garner information on the 
latest developments regarding employee benefits in 
the countries of their choice — a very good use of 
an attendees’ time.
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IGP Mini-Seminar in Beijing
A Vibrant Exchange of Information and Ideas 
August 26, 2013

IGP Events

An afternoon with IGP and Taiping Pension Co., Ltd., 
provided a unique opportunity for representatives 
of global companies to learn more about employee 
benefits in China and the advantages of multinational 
pooling!

Richard Tan, Director of IGP’s Regional Office in 
Asia, was also on hand to answer any questions 
about IGP and the pooling process.

During the tea break and closing session, 
participants had an opportunity to ask specific 
questions about employee benefits practice in China 
or multinational pooling.  There was also ample 
time for attendees to network and discuss topics of 
interest with other participants.

IGP and Taiping thank our guests for sharing 
this lively afternoon of learning, discussion and 
networking!

We look forward to having you and your colleagues  
join us at future IGP Seminars or events!

On August 26, IGP and our Network Partner in China, 
Taiping Pension, were pleased to host a mini-seminar 
for employee benefits professionals at the beautiful 
Purple Jade Country Club & Resort in Beijing.

IGP and Taiping designed the program to give 
participants an opportunity to quickly obtain an 
update on recent developments concerning employee 
benefits in China — and to learn more about 
multinational pooling and the advantages it offers to 
the local operation.

Our colleagues at Taiping, Sophie Jiang, Helen 
Wang and Angel Yin, provided information on the 
latest products and services of interest to employee 
benefits professionals in China: trust-based pensions, 
guaranteed renewals, long-term care and lifetime 
critical illness plans.

Nele Segers, an Account Representative from IGP’s 
Brussels office, explained how IGP offers a solution 
whereby the local operation has the 
opportunity to get a better deal 
locally, and the company as 
a whole can benefit through 
economies of scale created via 
the pooling process. 

To demonstrate, Nele presented 
a series of examples showing 
how the accounting process works and 
how expanding the pool has advantages for the local 
operation as well as the parent company.



Mark Your Calendar!
13 - 15 May 2014 | Berlin
IGP International Benefits Seminar

andel’s Hotel Berlin
Landsberger Allee 106
10369 Berlin, Germany
www.vi-hotels.com/andels-berlin

More Information: www.igpseminar.com

A mix of the traditional IGP country panels with a focus 
on Europe will be provided, along with regional sessions 
on Africa, Asia Pacific, the Middle East and Latin 
America.  A variety of guest speakers have been lined 
up to lead panel discussions during the plenary Special 
Interest Sessions.

Tuesday | May 13, 2014
14:30 - 17:15 Optional IGP Training Workshops
19:00 - 23:00 Opening Reception & Walking Dinner

Wednesday | May 14, 2014
08:45 - 17:40 Country Panel Sessions
 Regional Panel Sessions
 Plenary Special Interest Sessions
18:30 - 23:00 Offsite Event

Thursday | May 15, 2014
08:30 - 15:45 Country Panel Sessions
 Regional Panel Sessions
 Plenary Special Interest Sessions
16:00 - 16:30 Closing Drink

Changing World, Changing Lives, Changing Employee Benefits

Set against the backdrop of the 25th anniversary of the fall of the Berlin 
Wall, the IGP International Employee Benefits Seminar represents an 
excellent forum for HR professionals, C&B specialists, Risk Managers 
and Finance Executives of all levels to discuss past, current and future 
employee benefits trends with industry specialists and their peers.

IGP - Building Your Future!
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Seminars & Events

2013

November 18-19 Workshop for Multinationals Belgium (Brussels)

20 Workshop for International Advisors Belgium (Brussels)

2014 

May 13-15 IGP International Benefits Seminar Germany (Berlin)
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List of IGP Network Partners

* Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the mainland.

Argentina

SMG Life 

Armenia

Via Welbi* 

Australia

AMP Life Limited

Austria

ERGO Versicherung AG 

Azerbaijan

Via Welbi* 

Baltic States (Estonia, Latvia & Lithuania)

Mandatum Life Insurance Baltic SE*

Belarus

Via Welbi* 

Belgium

AG Insurance

Brazil

Mapfre Seguros Brazil

Canada

Manulife Financial Corporation – Canadian Division

Channel Islands

AXA PPP healthcare
Canada Life Limited

Chile

Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)

Taiping Pension Company, Limited

Colombia

Mapfre Colombia Vida Seguros, S.A.

Denmark

PFA Pension

Dominican Republic

ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador

MAPFRE Atlas Compañia de Seguros S.A.*

El Salvador

Mapfre La Centro Americana S.A.

Finland

Mandatum Life Insurance Company Limited

France 

AXA France Vie
Quatrem Assurances Collectives

French Guyana 

AXA France Vie
Quatrem Assurances Collectives**

Georgia

Via Welbi* 

Germany

ERGO Life Insurance AG

Greece

The ETHNIKI Hellenic General Insurance Company

Guadeloupe

AXA France Vie
Quatrem Assurances Collectives**

Guatemala

Via Mapfre La Centro Americana S.A.

Honduras

Via Mapfre La Centro Americana S.A.

Hong Kong

AXA China Region Insurance Company Limited

Hungary

Aegon Hungary Composite Insurance Company

India

Max Life Insurance*

Indonesia

PT. Asuransi Jiwa Manulife Indonesia

Ireland

Irish Life Assurance plc

Italy

Fondiaria-SAI S.p.A.

Japan

The Dai-ichi Life Insurance Company, Limited

Korea

Samsung Life Insurance Company, Ltd.

La Réunion

AXA France Vie
Quatrem Assurances Collectives**

Liechtenstein

AXA Winterthur

Luxembourg

Cardif Lux Vie  S.A.
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List of IGP Network Partners

* Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the mainland.

Macau

AXA China Region Insurance Company Limited*

Malaysia

AIA Bhd.

Martinique

AXA France Vie
Quatrem Assurances Collectives**

Mauritius

SWAN Group*

Mayotte

AXA France Vie
Quatrem Assurances Collectives**

Mexico

Seguros Monterrey New York Life, S.A.

Monaco

AXA France Vie
Quatrem Assurances Collectives

Namibia

Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands

a.s.r. | De Amersfoortse Insurance

New Zealand

Fidelity Life Assurance Company Limited

Nicaragua 

Via Mapfre La Centro Americana S.A.

Norway

Storebrand Livsforsikring AS

Panama

Via Mapfre La Centro Americana S.A.

Paraguay

Mapfre Paraguay Compañía de Seguros S.A.*

Philippines

The Insular Life Assurance Company, Ltd.

Poland

Pramerica Życie TUiR SA

Portugal

VICTORIA-Seguros, S.A.

Russia

Welbi

Singapore

Aviva Ltd.

Slovakia

AEGON Životná poist’ovňa, a.s.*

Slovenia

ERGO, Podruznica za Slovenijo*

South Africa

The Old Mutual Life Assurance  
Company (South Africa) Limited

Spain

Caja de Seguros Reunidos, Compañía  
de Seguros y Reaseguros, S.A.  
(CASER)

Sweden

SPP Livförsäkring AB

Switzerland

AXA Winterthur

Taiwan (Republic of China)

Shin Kong Life Insurance Company, Ltd.

Thailand

Muang Thai Life Assurance Public Company, Ltd.

Turkey

Allianz Yaşam ve Emeklilik (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

Ukraine

Aegon Life Ukraine

United Kingdom

AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States

Prudential Insurance Company of America (Life)

Uruguay

Mapfre Uruguay Compañía de Seguros S.A.

Uzbekistan

Via Welbi* 

Venezuela

Mapfre La Seguridad, C.A.*

Third-Country National and 
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA Global Health Benefits*

Nordben Life and Pension Insurance Co. Limited
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Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8655
E  bmccarthy@jhancock.com

Mr. Winston Richie
Director Marketing & Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8670
E  wrichie@jhancock.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2961
E  tamara.laanen@igpeurope.com 

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road 
#09-00 Manulife Centre 
Singapore 189554 
T  (65) 6833-8996
E  richard_tan@igp.com.sg

Mr. Yoshimaro Komachiya
IGP Regional Director 
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8640
E  sruck@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-4011
E  mfontaine@jhancock.com

Mr. Wim Moldenaers
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2966
E  wim.moldenaers@igpeurope.com

Mr. Michael Spincemaille
IGP Regional Director
IGP Latin America
c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co 


