
network news

IGP Americas
International Employee 
Benefits Seminar

IGP’s first International Employee Benefits Seminar 
focusing on the Americas was held on March 7 at the 
Grand Hyatt São Paulo.

We were pleased to have so many representatives 
from the world’s leading multinational companies and 
their advisors join us for this dynamic and informative 
event.  The excellent turnout and interest ensures our 
commitment to offering similar events in the region going 
forward.

The seminar was designed with a focus on issues related 
to social security and customary employee benefits 
practice in key countries in the Americas.  The Special 
Interest Sessions and guest speakers enhanced the 
program by presenting information on how international 
benefits plans can be better managed for maximum 
efficiency and to reduce costs.

The one-day format provided an excellent opportunity 
for professionals of all levels to quickly expand their 
knowledge of employee benefits in specific countries, as 
well as to learn more about the advantages of pooling 
those benefits.

Mr. Daniel Meilán Andrés, Deputy Business General 
Manager of MAPFRE América, opened the program with 
a presentation on the evolution of the region’s benefits 
market and how MAPFRE plans to contribute to the 
process by supporting initiatives that will add value and 
encourage growth.

An “Introduction to Pooling”, presented by Mr. Peter de 
Vries, Head of the IGP Network, provided a framework 
for the program by explaining how pooling allows 
multinational companies to leverage their global size to 
achieve cost savings and better manage their international 
employee benefits plans.
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IGP Americas International
Employee Benefits Seminar

Our keynote speaker, Mr. Hugo Rodrigues, Reward 
ET Director at Unilever Latin America, concluded the 
formal program by presenting “Unilever’s Approach to 
Benefits in LATAM”. 

After the scheduled sessions, all attendees were 
invited to a closing reception that provided additional 
opportunities to discuss topics of mutual interest with 
fellow participants and to ask questions of the IGP 
Network Partners.

IGP seminars and workshops provide an excellent 
opportunity for us to share with attendees valuable 
information about international employee benefits 
and the issues that influence their design and 
administration.  Guest speakers and industry experts 
complement these programs with real-life experiences 
and solutions.

To see a listing of future IGP events, please check 
the Calendar section of this publication or 
contact your IGP Account Manager.

After the opening presentations, each participant 
was able to attend up to four presentations given 
by IGP Network Partners on the social security 
and customary employee benefits practice in their 
respective countries.

Depending on the country’s employee benefits 
practice, the presentation contained an explanation 
of plan design, funding requirements and legislative 
updates, as well as an update on any recent trends or 
new products and services.

The choice of countries included: Argentina, Brazil, 
Colombia, Dominican Republic, Ecuador, Mexico, Peru 
and the United States.

Each session allowed time for questions and the 
exchange of ideas and solutions among the Network 
Partners and attendees.

Some presentations were offered in both English and 
Spanish or Portuguese, depending on the country, 
and interpreters were available during the general 
sessions.

In addition to the opening and the country 
presentations, two special sessions completed the 
program:

Mrs. Cleide da Penha Fonseca Rodrigues, RH 
Director of Grupo Segurador Banco do Brasil e 
MAPFRE, discussed the importance 
of group life insurance as an 
integral part of the employee’s 
benefit package.
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On December 14, 2012, the Finnish Parliament 
adopted a bill tightening the terms of voluntary 
pension savings and insurance with regard to tax 
deductibility of the contributions. The legislative 
amendment was implemented on January 1, 2013. 
Most significantly impacted are Individual Pension 
Insurances concluded after this date.

What are the key effects of the 
amendment?

• Individual Pension Insurance premiums paid 
for new policies taken out after December 31, 
2012 are only tax deductible for those who start 
drawing the pension at the earliest at the age 
when citizens are entitled to a deferred old-age 
pension according to the Employees Pensions 
Act, which is currently 68 years. Previously, the 
age limit applied was the minimum statutory 
retirement age according to the Employees 
Pensions Act (63 years at the end of 2012). 

• As regards to Group Pension Insurance policies, 
the legislative amendment only affects policies 
under which employees can pay their own 
premiums. If a Group Pension Insurance includes 
a portion of premiums paid by the insured 
themselves, the new retirement age limit, i.e. 
the maximum statutory retirement age (currently 
68 years) will be applied to policies concluded 
after December 31, 2012 
and as well as to new 
insured employees added 
to policies concluded 
previously. 

What is the background 
of the amendment?

The bill was passed on to the Parliament in the fall of 
2012 with a connection to the Finnish Government’s 
aim to lengthen careers and increase the general 

retirement age. It succeeds other revisions of the 
legislation in previous years.

How does the amended legislation affect 
the voluntary pension insurance market?

All voluntary pension insurance solutions offered by 
Mandatum Life will take the form of Group Pension 
Insurance as Mandatum Life has discontinued selling 
Individual Pension Insurance policies following this 
legislative amendment. Those insured through a 
Group Pension solution will have access to the same 
benefits as those previously offered through Individual 
Pension Insurance, even though the opportunity for 
the insured to pay their own premiums is no longer 
provided in Mandatum Life’s new Group Pension 
Insurance policies and neither for new insured added 
to existing contracts.

For companies, risk insurances and ‘personnel funds’* 
continue to effectively complement rewarding. 
Through personal risk insurance, a company can also 

improve the statutory 
cover of its key 

employees and its 
reputation as 
a responsible 
company 
while at the 
same time 
ensuring the 
employees’ 

commitment. 

As a reward 
solution targeted at 

the entire workforce, a 
‘personnel fund’ provides the opportunity for cost-
effective rewarding. It renders it possible to link 
rewards to the objectives set by the company, which 
boosts personnel’s interest in the productivity of their 
work and in the company’s profitability. 

Country News: Finland

Finland:  
Terms of voluntary pension insurances amended: big impact on Individual 
Pension Insurance - Group Pension Insurance remains essentially unchanged

*This is a type of employee investment fund provided for under the Personnel Funds Act whose capital is accumulated  

from the rewarding program payments made by the employer.
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A ‘personnel fund’ is a flexible form of rewarding, 
as it is suitable for many types of organizations and 
also enables the use of individual and group-specific 
rewarding criteria.

For More Information

For more information, please contact your IGP 
Account Manager, or:

Ms. Riitta Jokelainen  
Mandatum Life

T  +358 50 426 7492  
E  riitta.jokelainen@mandatumlife.fi 
W  www.mandatumlife.fi

Country News: Finland

Terms of voluntary pension insurances amended: big impact on Individual 
Pension Insurance - Group Pension Insurance remains essentially unchanged

A richer life

Mandatum Life is one of Finland’s most 
respected and solvent financial services 
providers and part of the successful Sampo 
Group. We provide our customers with a variety 
of services, including wealth management, 
investments, savings and personal risk 
insurance as well as incentive and reward 
solutions.

We manage approximately EUR 8 billion 
of customer assets and employ over 500 
professionals in insurance and wealth 
management. In addition to Finland, we also 
operate in all Baltic countries.
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Country News: Sweden

Pooling of TGL Plans in Sweden

What is TGL and who is covered?

Occupational group life insurance (TGL), being the life 
insurance coverage which is paid for by the employer 
in Sweden, applies to nearly all salaried employees 
in the private sector aged between 18 and 70. If an 
insured employee dies, the survivors receive a tax-
exempt basic amount from the insurer corresponding 
to a maximum of 6 price base amounts. 

In order to be covered by TGL, the employee must be 
over the age of 18, but under 70, work an average 
of at least 8 hours per week and meet the necessary 
health criteria (being fit for work). 

A person who works for 16 hours or more per week 
(15 hours under some collective agreements) is 
insured for the full TGL amount according to the 
below table. Working hours are based on a monthly 
average.

For people who work between 8 and 16 hours (or 8 to 
15) per week the insurance benefit amounts to half of 

the TGL sum insured.

Spouse’s Insurance

TGL also includes special spouse’s insurance. This 
coverage is paid out if the insured’s spouse/registered 
partner dies and the partners have children below the 
age of 17 at the date of death and that the deceased 
spouse/registered partner is not personally covered 
by another TGL insurance.

Under the spouse’s coverage, half a price base 
amount is paid to the insured and one price base 
amount to each child below the age of 17. This is 
subject to the provision that the deceased spouse/
registered partner/cohabitant worked 16 hours or 
more per week. If the deceased worked an average 
of between 8 and 16 hours per week, the spouse 
insurance will pay out half the above stated amounts.

In case of unemployment, the TGL cover continues 
to apply as long as the unemployment lasts, but 
limited to maximum 24 months.

2013 Insurance Amounts

• Basic Amounts

If the deceased (insured) 
has reached the age of

Base 
Amounts

Size of base 
amounts in SEK

18 but not 55 6 267,000

55-56 5.5 244,750

56-57 5 222,500

57-58 4.5 200,250

58-59 4 178,000

59-60 3.5 155,750

60-61 3 133,500

61-62 2.5 111,250

62-63 2 89,000

63-64 1.5 66,750

64-70 1 44,500

• Child Supplements

Age of child at death  
of insured

Base 
Amounts

Size of base 
amounts in SEK

below 17 2 89,000

17 or 18 1.5 66,750

19 1 44,500
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Country News: Sweden

Pooling of TGL Plans in Sweden

Bliwa: TGL Provider

In 2013, Bliwa charges a premium of SEK 36 per 
month and per person insured for the TGL insurance. 
In Sweden, ten insurance companies are providing 
TGL cover with a price ranging from SEK 31 to SEK 
50. Bliwa is one of the few insures that can provide 
register services where they can monitor casualties 
amongst both existing and former employees that 
have left the company (as they are protected up 
to 27 months after leaving service). They can also 
provide various statistics of the employees in certain 
industries.

When the employer takes out TGL with Bliwa 
Livförsäkring, ömsesidigt, the plan can be included 
in an IGP pooling arrangement. Via the unique 
cooperation between Bliwa and SPP, IGP’s Network 
Partner since 2000, IGP is able to offer pooling for the 
TGL cover for contracts that insure more than 500 
employees.

The cooperation between Bliwa and SPP started at 
the time a major client of IGP expressed their wish 
to include their group life & disability insurance 
covering their Swedish employees into an IGP pooling 
arrangement. Unfortunately SPP was not able to 
provide these type of covers as they had sold off their 
group life portfolio to Bliwa in 2004 with the intention 
to focus on their core business, being the occupational 
pensions market.

More information on TGL can be found on Bliwa’s 
website: 

http://www.bliwa.se/forsakring/
tjanstegrupplivforsakring/In-English/

Bliwa Livförsäkring, ömsesidigt is a mutual life 
insurance company that specializes in personal risk 
insurance such as life, sickness, health care, accident 
and health insurance and also insurance for loss of 
income. It has about 50 employees located in a single 
office in Stockholm. Bliwa focuses on offering tailored 
insurance protections to the larger corporations in 

the Swedish market and has more than 30 of the 
100 largest corporations as customers. The gross 
premium is approximately 300 MSEK and the balance 
sheet and key ratios are very strong for a middle 
sized insurance company. 

The focus is on group insurance and it is offered 
either on a stand alone basis with products paid by 
the employees or as part of a pension policy, or just a 
benefit offered by the employer.

The company has a history of more than 50 years. 
Following a restructuring in 2003 it carries a new 
company name and applies a completely new 
business model and client focus.

SPP Livförsäkring AB

SPP Livförsäkring AB (SPP) is one of the leading 
companies within the occupational pensions market 
in Sweden. It offers a complete range of life 
insurance products for occupational and private 
customers. SPP's products are marketed via 
insurance advisors, independent brokers, 
direct sales and telemarketing. SPP has SEK 
117 billion (USD 16.6 billion) in assets under 
management.

SPP includes SPP Liv Fondförsäkring, SPP Liv 
Pensionstjänst and SPP Konsult. In 2008, SPP 
became part of the Storebrand Group. Together, 
Storebrand and SPP form the largest occupational 
pensions company in the Nordic region. 

For More Information

Fore more information, please contact your IGP 
Account Manager or:

Bliwa: Johan Gunnarson
 T   +46 8 696 2217
 E   johan.gunnarson@bliwa.se

SPP: Pekka Jansson
 T   +46 8 451 7032
 E   pekka.jansson@spp.se



List of IGP Network Partners

* Correspondent Network Partner
** Quatrem can quote provided plans also underwritten on the mainland.

Recognised as the premier international employee 
benefits conference, the IGP Seminar offers a unique 
opportunity to learn about country-specific employee 
benefits... and much more!

Tuesday | May 13, 2014
14:30 - 17:15 Optional IGP Training Workshops
19:30 - 23:00 Opening Reception & Walking Dinner

Wednesday | May 14, 2014
08:45 - 17:40 Country Panel Sessions
 Regional Panel Sessions
 Plenary Special Interest Sessions
18:30 - 23:00 Offsite Event

Thursday | May 15, 2014
08:30 - 15:45 Country Panel Sessions
 Regional Panel Sessions
 Plenary Special Interest Sessions
15:45 - 16:15 Closing Drink

Andel’s Hotel 
Landsberger Allee 106
10369 Berlin, Germany
http://www.vi-hotels.com/andels-berlin/

More Information: inge.luyten@igpeurope.com

Mark Your Calendar!

IGP
International Benefits Seminar
13 - 15 May 2014 | Berlin
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Network Partners’ Newsflashes

Aviva Russia Operations Sold to 
Blagosostoyanie Non-State Pension Fund

On February 26, 2013, Aviva Group agreed to sell 
its Russian operations (Aviva Insurance Company 
ZAO and Aviva Non-State Pension Fund) to 
Blagosostoyanie Non-State Pension Fund. IGP intends 
to continue its relationship with Aviva in Russia 
following the acquisition by Blagosostoyanie Non-
State Pension Fund and look forward to sustaining our 
successful relationship with the company in Russia.

Blagosostoyanie NSPF is one of two leaders in 
corporate pensions in Russia. As of Q3 2012, its 
total pension reserves reached $5.5 billion (23% of 
the voluntary non-state pension market) while total 
pension savings exceeded $2.5 billion. The number of 
customers it is servicing exceeds 2.8 million. 

Blagosostoyanie NSPF has the highest credit 
ratings A++ from Expert RA and AAA from the 
National Rating Agency. At the end of 2012, AFNOR 
Certification audited the quality management system 
of Blagosostoyanie NSPF and confirmed that it meets 
the requirements of the international standard ISO 
9001:2008. 

There are no plans to change the current tariff 
policies, underwriting policies, investment 
declarations, risk management and other policies and 
standards which have proven their effectiveness. 

Clients and partners of Aviva Insurance Company ZAO 
and Aviva NSPF are not required to take any action in 
connection with the change of owner.

The name of Aviva in Russia is expected to change in 
the coming months. More details 
regarding the name change will 
be provided in a later edition of 
IGP Network News.

Ireland:  Great-West Lifeco announces 
acquisition of Irish Life Group 

On February 19, 2013, Great-West Lifeco Inc. 
announced that it reached an agreement with 
the Government of Ireland to acquire, through its 
subsidiary Canada Life Limited, all of the shares 
of Irish Life Group Limited for C$1.75 billion (€1.3 
billion). 

The Irish Life name will be retained, and the life 
and pensions operations of Great-West Lifeco’s Irish 
subsidiary Canada Life (Ireland) will be combined with 
the operations of Irish Life. 

Established in 1939, Irish Life is the largest life and 
pensions group and investment manager in Ireland, 
with more than one million customers and €37 billion 
(C$50 billion) of assets under management.

Irish Life Assurance plc has been the IGP Network 
Partner since 1968, and our relationship will be 
continued following the acquisition by Great-West 
Lifeco Inc.

Ukraine: Fidem Life acquired by Aegon and 
to be rebranded to “Aegon Life Ukraine”

On December 5, 2012, Aegon announced its 
acquisition of Fidem Life, the IGP Network Partner in 
Ukraine. Under the terms of the acquisition, Aegon 
will acquire 100% of Fidem Life from the local private 
equity company Horizon Capital. This transaction is 
expected to close in the first quarter of 2013, pending 
regulatory approval. 

Fidem Life will be rebranded to become “Aegon Life 
Ukraine” and will be integrated into the governance 
and management structure of Aegon CEE. 

IGP intends to continue its relationship with Fidem 
Life in Ukraine following the acquisition by Aegon 
and is looking forward to continuing our successful 
relationship with Aegon both in Ukraine and in 
Hungary, where Aegon Hungary Composite Insurance 
Company has been the IGP Network Partner since 
1991. 
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Schedule of IGP Subsidiary Visits 
An opportunity to have an IGP representative meet with your local subsidiary 

IGP Subsidiary Visits

IGP devotes many resources to meeting with your 
local subsidiaries to inform them about how IGP 
works and the possible advantages to the subsidiary 
of IGP participation. 

These meetings also enable your subsidiaries to gain 
market knowledge about what employee benefits 
plans their competitors are offering and what is 
typical in their market. It furthermore enables us 
to gather information on your behalf about your 
operations’ current employee benefits plans and how 
they are financed. 

Staff members from the IGP offices in Boston, 
Brussels and Singapore travel regularly to participate, 
together with our Partners, in meetings with 
subsidiaries of our clients around the world.

If you would like IGP to meet with your local 
colleagues, we urge you to contact your IGP Account 
Manager (or the responsible IGP contact for the 
country or region mentioned below) and provide the 
contact details of your local representative so that we 
might set up a meeting. 

Ideally, you should send  
your local management an e-mail  

to encourage them to meet with IGP. 

Naturally, we will keep you informed of the results of 
each meeting and provide you with information on the 
current employee benefits plan(s) of your subsidiary 
and on any quotations that ensue. 

The following trips are scheduled during the coming months:

Month Dates Country IGP Contact

Ongoing Denmark ryan.dolin@igpeurope.com

Ongoing Finland oxana.ivas@igpeurope.com

Ongoing France juliette.roque@igpeurope.com

Ongoing France (Paris) quentin.delacroix@igpeurope.com

Ongoing Luxembourg benoit.van.den.daelen@igpeurope.com

Ongoing Netherlands britt.verhoeven@igpeurope.com

Ongoing Norway oxana.ivas@igpeurope.com

Ongoing Sweden oxana.ivas@igpeurope.com

Ongoing Switzerland quentin.delacroix@igpeurope.com

Ongoing Switzerland ryan.dolin@igpeurope.com

Ongoing UK nele.segers@igpeurope.com

April 24-26 Switzerland quentin.delacroix@igpeurope.com

May TBC China (Shanghai) richard_tan@igp.com.sg

6-9 Ecuador michael.spincemaille@igplatam.com.co 

20-21 El Salvador michael.spincemaille@igplatam.com.co 

TBC Hong Kong richard_tan@igp.com.sg

16-17 Panama michael.spincemaille@igplatam.com.co 

June TBC Indonesia (Jakarta) richard_tan@igp.com.sg

TBC Malaysia joyce_low@igp.com.sg

TBC Thailand joyce_low@igp.com.sg
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IGP Staff News

IGP Welcomes...
A New Director of Administration

IGP is pleased to announce that, effective March 1, 2013, 
Michael Fontaine assumed the role of Director of Administration.

With 25 years experience in the insurance industry, Mike brings 
with him a wealth of experience from both outside and within 
John Hancock.

During his 6+ years’ tenure so far at John Hancock, Mike was 
Director of Financial Reporting and Analysis for the Accident & 
Health group and spent a year and a half as the Finance Director 
for IGP, which means he comes to this new role already familiar 
with our business.

Mike recently completed Manulife’s “Advanced Leadership 
Program”.

Please join us in welcoming Mike (back) to IGP and wishing him 
all the very best in his new position!
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Seminars & Events

2013

May 15 Lunch 'n' Learn Luxembourg

August 26 Lunch ‘n’ Learn China (Beijing)

September TBC Lunch 'n' Learn Mexico (Mexico City)

TBC Lunch 'n' Learn Mexico (Monterrey)

TBC Lunch 'n' Learn Spain (Barcelona)

5 IGP APAC Seminar Singapore

November 18-19 Workshop for Multinationals Belgium (Brussels)

20 Workshop for Int’l Advisors Belgium (Brussels)

2014 

May 13-15 IGP International Benefits Seminar Germany (Berlin)
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List of IGP Network Partners

* Correspondent Network Partner
** Can quote provided plans are also underwritten on the mainland.

Argentina

SMG Life 

Armenia

Via Aviva Insurance Company, ZAO* 

Australia

AMP Life Limited

Austria

ERGO Versicherung AG 

Azerbaijan

Via Aviva Insurance Company, ZAO* 

Baltic States (Estonia, Latvia & Lithuania)

Mandatum Life Insurance Baltic SE*

Belarus

Via Aviva Insurance Company, ZAO* 

Belgium

AG Insurance

Brazil

Mapfre Seguros Brazil

Canada

Manulife Financial Corporation – Canadian Division

Channel Islands

AXA PPP healthcare
Canada Life Limited

Chile

Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)

Taiping Pension Company, Limited

Colombia

Mapfre Colombia Vida Seguros, S.A.

Denmark

PFA Pension

Dominican Republic

ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador

MAPFRE Atlas Compañia de Seguros S.A.*

El Salvador

Mapfre La Centro Americana S.A.

Finland

Mandatum Life Insurance Company Limited

France 

AXA France Vie
Quatrem Assurances Collectives

French Guyana 

AXA France Vie
Quatrem Assurances Collectives**

Georgia

Via Aviva Insurance Company, ZAO* 

Germany

ERGO Life Insurance AG

Greece

The ETHNIKI Hellenic General Insurance Company

Guadeloupe

AXA France Vie
Quatrem Assurances Collectives**

Guatemala

Via Mapfre La Centro Americana S.A.

Honduras

Via Mapfre La Centro Americana S.A.

Hong Kong

AXA China Region Insurance Company Limited

Hungary

Aegon Hungary Composite Insurance Company

India

Max Life Insurance*

Indonesia

PT. Asuransi Jiwa Manulife Indonesia

Ireland

Irish Life Assurance plc

Italy

Fondiaria-SAI S.p.A.

Japan

The Dai-ichi Life Insurance Company, Limited

Korea

Samsung Life Insurance Company, Ltd.

La Réunion

AXA France Vie
Quatrem Assurances Collectives**

Liechtenstein

AXA Winterthur

Luxembourg

Cardif Lux Vie  S.A.
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List of IGP Network Partners

* Correspondent Network Partner
** Can quote provided plans are also underwritten on the mainland.

Macau

AXA China Region Insurance Company Limited*

Malaysia

ING Insurance Berhad

Martinique

AXA France Vie
Quatrem Assurances Collectives**

Mayotte

AXA France Vie
Quatrem Assurances Collectives**

Mexico

Seguros Monterrey New York Life, S.A.

Monaco

AXA France Vie
Quatrem Assurances Collectives

Namibia

Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands

a.s.r. 
De Amersfoortse Insurance

New Zealand

TOWER New Zealand

Nicaragua 

Via Mapfre La Centro Americana S.A.

Norway

Storebrand Livsforsikring AS

Panama

Via Mapfre La Centro Americana S.A.

Paraguay

Mapfre Paraguay Compañía de Seguros S.A.*

Philippines

The Insular Life Assurance Company, Ltd.

Poland

Pramerica Życie TUiR SA

Portugal

VICTORIA-Seguros, S.A.

Romania

Metropolitan Life Asigurari*

Russia

Aviva Insurance Company, ZAO 

Singapore

Aviva Ltd.

Slovakia

AEGON Životná poist’ovňa, a.s.*

Slovenia

ERGO, Podruznica za Slovenijo*

South Africa

The Old Mutual Life Assurance  
Company (South Africa) Limited

Spain

Caja de Seguros Reunidos, Compañía  
de Seguros y Reaseguros, S.A.  
(CASER)

Sweden

SPP Livförsäkring AB

Switzerland

AXA Winterthur

Taiwan (Republic of China)

Shin Kong Life Insurance Company, Ltd.

Thailand

Muang Thai Life Assurance Public Company, Ltd.

Turkey

Yapı Kredi Emeklilik A.Ş. (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

Ukraine

Fidem Life

United Kingdom

AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States

Prudential Insurance Company of America (Life)

Uruguay

Mapfre Uruguay Compañía de Seguros S.A.

Uzbekistan

Via Aviva Insurance Company, ZAO* 

Venezuela

Mapfre La Seguridad, C.A.*

Third-Country National and 
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA Global Health Benefits*

Nordben Life and Pension Insurance Co. Limited



IGP Contact Information

14

Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8655
E  bmccarthy@jhancock.com

Mr. Winston Richie
Director Marketing & Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8670
E  wrichie@jhancock.com

Ms. Tamara Laanen
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2961
E  tamara.laanen@igpeurope.com 

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road 
#09-00 Manulife Centre 
Singapore 189554 
T  (65) 6833-8996
E  richard_tan@igp.com.sg

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8640
E  sruck@jhancock.com

Mr. Michael Fontaine
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-4011
E  mfontaine@jhancock.com

Mr. Wim Moldenaers
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2966
E  wim.moldenaers@igpeurope.com

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com


