
network news

Thriving in Challenging Times, Investing in the Future! 
by Peter de Vries, December 2012

You’ll perhaps recall that around this time last year, I reported that 
2011 had been a challenging year for IGP.  Our clients were under 
pressure to reduce benefits expenditures, which translated into 
increased pressure on us to reduce up-front premiums.

At the same time, we needed to ensure that our premium levels 
were both stable and sustainable.  While the financial circumstances 
that year negatively impacted our sales results, we nevertheless 
ended 2011 with a healthy bottom line thanks to our continued 
diligence on underwriting.

As we entered 2012, we naturally wondered whether these trends 
we saw in 2011 would continue.  I’m delighted to report that this 
was not the case. By the end of Q3 2012, we had sold more than we 
had in the entire year 2011. We’ve also retained considerably more 
of the contracts in our portfolio (those that made sense for us to 
keep) than we did last year.

In short, we are delighted to report that IGP is very much back in a 
healthy growth mode.

We have also made satisfying progress on a number of other 
fronts, of which I mention:

Content and Format of IGP International Experience 
Reports

In response to feedback received from clients and their 
advisers, we have made some further improvements to 
the IGP International Experience Reports (IERs). Going 
forward, the IERs will include a more detailed breakdown 
of results, with enhanced formatting of how the numbers 
are presented, including output in Excel and graphs.

All of these new features are aimed at facilitating analysis 
of the results, which in turn should assist employers in 
designing and financing their employee benefits plans, as 
well as planning any wellness initiatives.

System to Facilitate Distribution of IGP International 
Dividends

From the survey performed among IGP clients by Ernst & Young in 
2010, we learned that over two-thirds of our clients share back their 
IGP International Dividends with participating subsidiaries. 
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We have developed a system whereby a suggested 
allocation of the International Dividend will be 
provided with each IGP IER in which an International 
Dividend is declared. The Parent company can decide 
on whether they wish to retain a portion of the 
International Dividend centrally and, if so, how much, 
by means of a simple drop-down box function. Once 
the instruction has been given by the client, IGP 
will take care of the dividend distribution among the 
subsidiaries. 

In the majority of countries, the International 
Dividend can be distributed via the local Network 
Partner; the subsidiary’s insurer. There are, however, 
legal and regulatory restrictions in a few countries.

Streamlining of Captive Reporting Process

We made considerable progress this year in 
streamlining our internal network processes 
for reporting to our clients’ Captive reinsurance 
companies, which are bearing (part of) the risk 
underlying the clients’ employee benefits coverages. 
However, there is further work to be done on this 
front, and we will again be investing heavily over the 
coming year in our IT systems to continue to enhance 
this process.

IGP Latin America Regional Presence

In August, we opened up the IGP Latin America office 
in Bogotá, Colombia, which will have the principle role 
of:

• Providing support and service to IGP clients’ 
regional headquarters and subsidiaries in respect 
of their employee benefits arrangements;

• Facilitating IGP’s commercial activities throughout 
the region, initially focusing on the subsidiary 
sales activity by the IGP Network Partners in 
Argentina, Brazil and Colombia;

• Addressing the employee benefits needs of 
Latin American multinational companies’ foreign 
operations;

• Coordinating the activities of the IGP Network 
Partners in the region in general.

It has become clear over the past few months that 
this was a good move. The well-coordinated and 
optimal level of service that we are able to provide in 
the region is highly appreciated by our clients, and 
also by the Network Partners.

The inaugural Latin American IGP Seminar will be 
held in Sao Paulo on March 7, 2013, which may be of 
interest to you or your colleagues in the region. Watch 
for further details in the IGP Network News or on our 
website:  www.igpinfo.com.

Bigger and Better Things to Come!

IGP refuses to rest on its laurels.

We will continue to listen to our clients, to their 
advisers, and to our Network Partners.

We will continue to strive to expand 
geographically, thus ensuring we are in the 
markets where our clients have subsidiaries 
and there’s an employee benefits market.

We will continue to seek greater efficiency 
and effectiveness in our processes and 
performance.

We look forward to partnering with our clients 
and their advisers in 2013 and for many years 
to come!

On behalf of the IGP staff around the world, 
I thank you for your continued support and 
extend to you Season’s Greetings and our very 
best wishes to you and your loved ones for a 
healthy, prosperous and successful New Year!

Editorial

Thriving in Challenging Times, Investing in the Future! 
by Peter de Vries, December 2012
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Country News: Norway

Norway:  
Introduction to the New Occupational Pensions

This summer, the Banking Law Commission proposed 
a new law for occupational pensions. The new 
rules are adapted to the new National Insurance 
Scheme, and allows for several interesting options for 
employers. This is a brief overview of what the new 
rules will look like.

New Rules

The new pension models are based on the ’all 
years rule’ (’alleårsregelen’), which is a significant 
difference from the current benefit schemes that are 
based on the employee’s final salary. Within specific 
limits, the employer makes an annual contribution 
to each employee’s pension savings. The savings 
will also be added to the life annuity fund (‘faktisk 
dødelighetsarv’); in other words, the pension savings 
of those who die will be distributed to the survivors. 

Option to Select Standard or Basic Model

The new rules permit employers to select between a 
‘standard model’ and a ‘basic model’ when regulating 
the pension savings. Both models allow companies 
to choose between lifelong benefits or a time-limited 
payment period. Time-limited payments must last at 
minimum until the employee turns 80. The number of 
years this adds up to will depend on the moment the 
employee starts receiving pension payments.

The company can decide whether to base its 
occupational pension scheme on 
the national salary growth or on 
the company’s salary growth. 
If the return achieved on 
the pension funds does not 
cover the annual adjustment, 
the company must pay an 
adjustment premium. If the 
returns are higher than the year’s 
salary increase, the excess profit will be placed in 
an adjustment fund that can be used to cover future 
adjustment premiums. 

The risk of a future adjustment premium must be 
capitalized, but the capitalization will likely be much 
smaller than the actual for current defined-benefit 
pension schemes. In the basic model, the value 
creation will depend on the return achieved, and all 
returns are placed in the employee’s pension account 
(as is the case with the current defined-contribution 
schemes).

In the standard model, the pension holdings will 
be adjusted annually in accordance with the salary 
growth.

Collective or Individual Investment Choices

In the standard model, companies can choose 
between two models of fund management:

• an annual guarantee against negative returns 
(pension provider determines how the funds 
are to be managed), or

•  a collective investment option for the 
pension funds.

In the basic model, the company can either 
select individual investment options or a 
guarantee against negative returns, as in 
the standard model. If the company selects 
an annual guarantee, it is possible to have a 
guaranteed return of up to 3% annually and for 
a period of up to five years.

Life Expectancy Adjustment

Flexible occupational pensions have already been 
introduced. When the new law comes into force, this 
will be combined with a life expectancy adjustment 
based on so-called divisors (this indicates the number 
of years your partner is expected to live at the date 
from which you start receiving a pension), using the 
same principles as the National Insurance Scheme. 
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This means that the pension holdings are divided 
by the expected number of years the employee is 
expected to live, starting from the time they start 
receiving a pension. This does not apply if a time-
limited payment period is selected.

Higher Level of Contributions

The companies’ maximum contribution to the new 
occupational pension products will be significantly 
higher than in the current contribution-based 
occupational pension:

• In the standard model, the maximum is 7% of 
the salary between 0 and 12 G, with a possible 
additional premium of up to 18.1% between 7.1 
and 12 G.

• In the basic model, the maximum is 8% of 
salaries between 0 and 12 G, with a possible 
additional premium of up to 18.1% between 7.1 
and 12 G.

The reason for the higher contribution limits in the 
basic model is that the employer covers a greater 
share of the costs in the standard model, especially 
during the payment period. It is expected that the 
contribution limits for the current contribution-based 
occupational pensions will also be increased. However, 
changes to the ‘innskuddspensjonsloven’ (‘Act 
Relating to Defined-Contribution Pensions’) will be 
made in a later report from the Banking 
Law Commission.

What Happens Next?

Now that the Banking Law 
Commission has proposed new 
products, the work on how to 
transition from current schemes 
starts. The proposal for transitional 
rules is expected to be ready at the end of the year. 
Storebrand participates actively in this work to ensure 
good transitional rules for our customers.

The Banking Law Commission’s proposal is a 
significant step in the direction of a simpler and more 
comprehensive pension system, though some unclear 
issues remain:

•  Transition to fund-based products

Thus far, the Banking Law Commission has 
proposed new products. It has yet to make a 
decision on how the transition from current 
schemes based on final salaries to new fund-
based schemes is to take place. The current 
defined-benefit schemes will remain in place until 
the new schemes are introduced in 2014.

•	  Earned pension rights

An important point in this work is to ensure 
that the employees’ earned pension rights are 
retained in the new model. Additionally, there 
are a number of practical questions that 
must be solved in the transition to new 
pension models. At the same time, it is 
important that the frameworks for the 
new occupational pension schemes are 
good alternatives to defined-contribution 
schemes.

Q&A

Will the new pension models affect companies 
with	defined	contribution	pension	schemes?

As a starting point: no. Initially, there will be no 
changes to the current defined-contribution schemes. 
However, the expectation is that the contribution 
limits of current defined contribution schemes will 
increase in line with the new models proposed by the 
Banking Law Commission. Additionally, companies 
that currently have defined-contribution pension 
schemes, will have the opportunity to choose 
between several defined-contribution schemes, as the 
proposed new models are contribution-based.

Country News: Norway

Norway:  
Introduction to the New Occupational Pensions
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Norway:  
Introduction to the New Occupational Pensions

When	must	companies	with	a	defined-benefit	pension	
scheme	decide	on	a	pension	model?

The proposal for transitional rules will likely not 
be ready until early 2013. Storebrand has been 
maintaining an ongoing dialogue with its customers 
about the development of the legislative work and 
will continue to do so well into the next year. The 
customers will be given plenty of time to decide on a 
solution before the law comes into effect in 2014.

Will the new pension schemes cost the company more 
than	the	current	schemes?

In the long-term, the primary issue that affects 
pension costs is the level of pension a company 
wishes to provide to its employees. If the company 
selects the ’standard model’ with an annual salary 
adjustment, the company’s costs are affected by the 
size of the returns. If the company selects a solution 
with a zero-guarantee (a guarantee against negative 
returns), this will better enable the pension providers 
to achieve good long-term returns on the pension 
funds. This will create a better basis for lower pension 
costs for the company in the long-term. 

Which pension schemes must be changed as a 
result of the new proposals from the Banking Law 
Commission?

The intention is that all companies with defined-
contribution occupational pension schemes must 
transition to new models as of January 1, 2014. 
Further details are expected by end 2012. 

If	a	company	has	closed	its	defined-benefit	scheme	
and	transitioned	to	a	defined-contribution	scheme,	
can	it	also	move	employees	on	a	defined-contribution	
scheme to a new model, so that all company 
employees	have	the	same	pension	scheme?

Yes, this is the intention.

Does the new model, with an annual salary 
adjustment, mean that the company must capitalize 
its	pension	liabilities?

Yes, but likely to a lesser extent than for current 
defined-benefit schemes. The new models will provide 
greater predictability regarding future pension 
liabilities.

Facts about The New Occupational Pensions

•  This summer, the Banking Law Commission has 
proposed new rules for occupational pensions.

•  Private-sector companies with defined-
contribution pension plans are affected.

•  The Banking Law Commission’s proposal aims 
to ensure that the occupational pensions are 
adapted to the pension reform and to the new 
National Insurance Scheme, including life 
expectancy adjustments and the ability to 
accrue pension earnings during all salary-
earning years.

•  Companies will be able to choose 
between a so-called ’standard model’ 
and a ’basic model’, in addition to the 
current defined-contribution pension 
scheme.

•  Transitional rules and changes to the 
defined-contribution pensions will be 
introduced in the next phase of the Banking 
Law Commission’s work.

More Information?

If you would like to receive more information on the 
new occupational pensions in Norway, please contact 
your IGP Account Manager or:

Pål Andresen
Storebrand Livsforsikring AS
T: +47 22 315-443
E: pal.andresen@storebrand.no

Country News: Norway
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Belgium:  
New Guaranteed Interest Rate for Group Insurance Plans

Country News: Belgium

AG Employee Benefits will be introducing a new 
guaranteed interest rate as of January 1, 2013. The 
new rate will be 2.25% for new premiums for group 
insurance plans with guaranteed reserves. 

In the specific case of group insurance plans with 
guaranteed reserves and premiums, the new rate of 
1.75% will only be applied to the part that relates to 
the increase in the premium rate. 

What is the impact of the financial context?

• What are the specific issues for group insurance?

Group insurance is all about making and 
delivering on long-term commitments. The 
premiums paid by employers and/or employees 
today are used to build up savings that will be 
paid out at a much later stage. A guaranteed 
return is generally given for the entire period. 
This is usually 3.25%.

• How do long-term commitments affect group 
insurance investments?

Group insurance reserves are mainly invested in 
government bonds, with additional investments 
in corporate bonds, real estate and, to a lesser 
extent, shares. With this type of asset mix, one 
can achieve the right balance between risk and 
return to ensure one honours the long-term 
commitments.

Over the last few years, 
there has been a 
structural drop in the 
interest rate on Belgian 
linear bonds. On August 
31, 2012, the interest 
rate on the 10-year bond was 
only 2.55%. Similarly, the interest rate on the 
German 10-year government bond (generally 
considered to be the safest government bonds in 
the euro-zone) was merely 1.33% on that same 
day.

Just a short time ago, all government bonds were 
considered “risk-free” investments. Recent history 
has clearly demonstrated that this is no longer 
the case. As a result, there is now an increasing 
need to diversify the bond portfolio risk as well. 
This can be achieved by investing in bonds 
issued by stronger, more creditworthy European 
countries such as Belgium, Germany, Finland, 
Austria, France and the Netherlands.

In today’s financial context, it would simply be 
irresponsible to continue to guarantee a 3.25% 
return on new group insurance commitments.

What about the legal context?

• What is in the Law on Supplementary Pensions?

The Law on Supplementary Pensions prescribes 
the legal framework for group insurance. 
In accordance with this law, employers 
must guarantee a minimum return on 
all employee contributions as well as 
employer contributions when it concerns 
defined contribution plans. 

This minimum return is currently still 
3.25% for employer contributions and 
3.75% for employee contributions.

• Why does the law require a minimum return?

The minimum return is a safety measure 
designed to protect supplementary pensions, and 
it contributes to reinforce trust and confidence in 
supplementary pension schemes.
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• Is the minimum return still an accurate reflection 
of current market conditions?

The minimum guarantee should be adjusted 
by the legislator to better reflect true financial 
market conditions. 

This is the responsibility of the federal 
government, together with the social partners 
(representatives of employer organizations and 
trade unions).

How will AG Insurance support your 
employer commitments?

AG Insurance will ensure that, in addition to the new 
guaranteed interest rate, the average total return 
(guaranteed interest + profit sharing) per affiliate and 
per pension plan for the next three years is at least 
3.25%.

In AG Insurance’s process of determining which 
assets to hold in our investment portfolios, the long-
term aspect of their commitments (at 4.75% and 
3.25%) has always been a key consideration. 

AG Insurance has always been able to fully cover 
all of its previous long-term commitments, with full 
pension benefits paid out upon maturity. With their 
careful investment strategy, they have kept their 
portfolio safe and solid for their current customers to 
continue to enjoy for many years to 
come.

In addition, this investment 
strategy has allowed AG 
Insurance to provide a 
consistent and attractive total 
return.

What about profit sharing?

The material terms of the profit sharing plan remain 
unchanged and will continue to be based on the 
results of the insurance company.

Are your pension commitments 
guaranteed?

AG Insurance places the highest priority on managing 
your supplementary pension premiums with due 
diligence. In addition, AG Insurance has always been 
financially sound and solvent. Its strong solvency 
position highlights the company’s resilience and ability 
to deliver on its long-term commitments. 

AG Insurance’s solvency ratio is one of the highest 
in the market (192% on June 30, 2012) and nearly 
double the minimum requirement.

How will this impact your group 
insurance plan?

• Do you have a group insurance plan with 
guaranteed reserves?

This is a group insurance plan with a 
guaranteed interest rate on previously accrued 
reserves that will remain guaranteed until the 
affiliate reaches retirement age, as currently 
stipulated in the pension plan. If there are any 
subsequent changes in the guaranteed interest rate, 
the new rate will only apply to future premiums. 
The guaranteed interest rate can also be revised for 
new premiums. You may be more familiar with these 
particular group insurance plans under the names 
e-volulife and Pension4Life.

 Æ As of 01/01/2013, a new guaranteed rate of 
2.25% will be applied to new premiums.

Belgium:  
New Guaranteed Interest Rate for Group Insurance Plans

Country News: Belgium
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• Do you have a group insurance plan with 
guaranteed reserves and premiums?

For this type of group insurance plan, the 
guaranteed interest rate applies to previously 
accrued reserves as well as to new premiums, 
as long as they remain below current premium 
levels, and will remain guaranteed until the 
affiliate reaches retirement age, as currently 
stipulated in the pension plan. 

If there are any subsequent changes in the 
guaranteed interest rate, these will only affect 
the higher premiums collected. You may be more 
familiar with this type of group insurance under 
the name Classical Life.

 Æ For this type of group insurance, the new 
guaranteed interest rate of 1.75% will only apply 
to the part of the increase in the premium rate 
beginning 01/01/2013.

More Information?

If you would like to receive more information on 
the new guaranteed interest rate in Belgium, Please 
contact your IGP Account Manager or:

Hans Callebaut
AG Insurance
T: +32 2 664 8080
E: hans.callebaut@aginsurance.be

Belgium:  
New Guaranteed Interest Rate for Group Insurance Plans

Country News: Belgium
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Turkey: 
New Regulations on Turkish Pensions Systems

Country News: Turkey

In June 2012, the Turkish government announced 
pension reforms that include the introduction of 
“State Contributions”. These new regulations are 
being implemented to encourage employees to step 
up their savings. 

Tax Incentives for Employees

In the current system, 65% of the participants cannot 
benefit from tax incentives. An employee can claim 
up to 10% of his or her monthly pension contributions 
against the income tax base, up to a maximum 
of 10% of the employee’s salary and the national 
minimum wage. However, this is not considered to 
be sufficient to encourage individuals to save for 
retirement.

Under the new system, which comes into effect on 
January 1, 2013, a direct government match or “State 
Contribution” of 25% will be applied to employee 
contributions up to the national minimum wage. 
In other words, the state will add an extra TL 25 
for every TL 100 deposited in the system, creating 

additional savings for the citizens. It is important to 
note that this “State Contribution” is an incentive 
that is independent from income and is also available 
for plans established by individuals, including 
housewives, students, etc. 

The State Contributions will be accessible at 
retirement. Prior to retirement, they are gradually 
vested: 15% after 3 years of participation, 35% after 
6 years and 60% after 10 years of participation. For 
participants who are at least 56 years of age and 
have been in the system for a minimum of 10 years, 
all of the state contributions will be vested. The 
government’s contributions will be withdrawn if an 
individual cancels his/her membership before three 
years of participation. 

The new law exempts all pension contributors 
from the 15% withholding tax on financial 
gains. Previously, only participants who 
contributed for at least 10 years were 
exempt. The new legislation also ensures that 
the participants in the scheme are exempt 

Phase Current System New System 

Contribution Exempt from income tax Contributions are credited by 25% 

Investment Exempt from tax Exempt from tax 

Exit Gradual tax on accumulated value:

• 15% in first 10 years
• 10% after 10 years
• 3.75% on retirement

Gradual tax on return:

• 15% in first 10 years
• 10% after 10 years
• 3.75% on retirement

In Summary • Only income tax payers are eligible 
(however; for various reasons, 65% of 
participants cannot benefit from the tax 
incentive in the contribution phase.)

• Tax on accumulated value leads to double 
taxation for those who did not benefit from 
the tax advantage in the contribution phase

• Tax advantage is immediately vested 

• Everyone will benefit from the tax credit

• The tax advantage will be tangible

• Tax on return will bring fairness

• Tax credit will gradually be vested
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Turkey: 
New Regulations on Turkish Pensions Systems

Country News: Turkey

Under the new system, employers will determine 
the vesting of the employer-sponsored 
contributions, with the vesting period being 
increased to seven years of participation. 
Under the current regulations, the vesting 
period was only five years. 

To summarize, the changes that will come 
into effect on January 1st, 2013 will encourage 
more savings among large groups of people 
who could previously not benefit from the tax 
promotion under the current system. 

If you have any questions about the pension reform 
in Turkey, or if you would like to discuss your pension 
plan in detail, please contact:

Serhat Toptancı 
Yapı Kredi Emeklilik A.Ş. 
T   +90 212 336 38 68 
E   stoptanci@ykemeklilik.com 

from inheritance and related taxes on the sum paid by 
the Treasury. 

Under the current system, when members leave 
the plan, they are taxed on the accumulated value, 
resulting in a double taxation for those participants 
who did not benefit from a tax advantage in the 
contribution phase. Under the new system, members 
will be taxed on the investment return only.

Tax Incentives for Employers

As the tax incentives defined for the employee 
contributions and employee insurance premiums 
are separated from the tax incentives for employer 
contributions and insurance premiums, the amount 
contributed to the pension account increases. 

In addition, the existing limit for recognising the 
contributions paid by employers on behalf of 
employees as a deductible expense for corporate tax 
purposes has been increased from 10% to 15%. The 
practice of deducting contributions paid to the private 
pension system from a participant’s salary income tax 
base has also been eliminated. 

Current System

Contributor 
Pension

Employer 
Pension

Insured Life &
Health

Salary x %10; 
Minimum 

Wage

New System

Contributor 
Pension

Employer 
Pension

Insured 
Life&Health

Salary x %10; 
Minimum 

Wage

Salary x %5; 
Minimum 

Wage

Salary x %10; 
Minimum 

Wage

Minimum 
Wage

Salary x %15; 
Minimum 

Wage

The maximum limit to be benefited from the tax 
incentives for pension, life and health insurance is 10 
% of the monthly salary and also the minimum wage

• 10% of the salary ceiling  has been removed
• Pension contribution incentives and life & health 

insurance incentives have been unbundled. As 
a result amount that is contributable to pension 
account has been increased



11

UK: Canada Life Adds New Best Doctors® Service  
To Group Income Protection And Critical Illness Policies

Country News: UK

Canada Life policies provide access to specialist 
medical advice from the best consultants in the world 
through Best Doctors, an employee benefit that 
provides your employees with an independent medical 
opinion from one of over 50,000 world-leading 
consultants – experts voted by other doctors as the 
best in their field.

Canada Life is pleased to announce the launch of 
an additional service from Best Doctors as part 
of its Group Income Protection (GIP) and Group 
Critical Illness (GCI) products. The new service, 
AskTheExpert, will provide policy members invaluable 
advice and treatment decision support from the Best 
Doctors’ medical experts - within a matter of days.

The new service will be offered alongside Best 
Doctors’ flagship InterConsultation™ service but 
without the need to conduct a full case review. In 
cases where there is no diagnostic uncertainty and 
where there is no requirement to collect medical 
records, patients have access to an in-depth 
assessment of their complete medical history by 
specialists, all of whom have been nominated and 
voted for by their peers as the best in their fields. 
Expert report findings are shared with the member 
within five days of the initial call, offering a more 
simplified process and a quicker response time.

The AskTheExpert report will be written by a Best 
Doctors expert consultant and takes into account 
other conditions the member may 
have, current medications, 
lifestyle issues and relevant 
family history. This can then 
be followed up with the 
treating doctor or with Best 
Doctors’ InterConsultation™, 
FindBestDoc™ or FindBestCare® 
support services.

Paul Avis, Sales and Marketing Director of Canada Life 
Group Insurance comments:

“The service empowers employees and their 
families with the very best medical information, 
helping them to make appropriate healthcare 
decisions at a time when they are most important. 
This is an opportunity for intermediaries to 
highlight the policy’s value to their client. 

These add-on services not only allow employers 
to offer employees core products, but a number of 
additional	benefits	that	prove	invaluable	to	them	
as well. A policy that offers this level of clinical 
expertise and support to all UK-based company 
employees, irrespective of their inclusion in a 
Group	IP	policy,	is	a	unique	benefit	of	this	value	
proposition.”

More Information?

If you would like to discuss your group life scheme in 
the UK, please contact your IGP Account Manager or:

Verna Beighton
Canada Life Limited
(44) (117) 9164-036
verna.beighton@canadalife.co.uk
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The Renaissance Boston Waterfront Hotel provided 
an elegant venue for the 2012 IGP International 
Employee Benefits Seminar, which was held on 
September 11-13.   

IGP and our Network Partners were pleased to 
welcome so many representatives of multinational 
companies and their advisors who joined us to 
learn about employee benefits practices in countries 
throughout the world and how to provide these 
benefits with maximum efficiency and cost savings.  
The wide range of companies and organizations 
represented at the Seminar made for an informative 
event and a dynamic exchange of ideas and solutions.

On Monday, September 10, before the start of the 
formal program, we offered a series of optional 
training workshops to provide participants with an 
opportunity to learn more about the workings of 
pooling, managing an international account, captives 
and reviewing international experience reports.  

Each participant was able to attend their choice of 
two sessions.  These workshops proved to be very 
popular with registrants who came early to learn how 
to maximize the benefits of a multinational pool.

Later that evening, all attendees and their guests 
were invited to a special welcome reception hosted 
by IGP and our Network Partners at the Renaissance 
Hotel.  This gave all participants a 
chance to meet and network in a 
casual setting before the start 
of the more formal Seminar 
events.

On Tuesday morning, Peter de Vries, Head of the 
IGP Network, officially opened the Seminar by 
welcoming the attendees and sharing some recent 
IGP news: the opening of our new regional office 
in Bogotá, continued expansion in Latin America, 
the introduction of new Network Partners in Poland 
and the Ukraine and a new user-friendly format for 
International Experience Reports.

Peter then introduced our keynote speaker, 
David Smith, Chief Executive of Global Futures 
and Foresight, who provided a fast-paced but 
comprehensive presentation on the mega trends 
influencing the workplace, including the provision 
of employee benefits.  In his presentation, David 
provided a wealth of ideas on global population 
growth, changing demographics, longevity and life 
expectancy, wellness initiatives and healthcare, 
technology and telecommuting and how the HR 
function will change as these trends continue to 
develop.

Following the opening presentations, IGP 
Network Partners conducted country panel 
sessions covering the social security and 
customary private employee benefits in their 
respective countries. These presentations 
covered plan design and funding requirements 
as well as any changes, trends or legislation 
affecting employee benefits in a particular 
country. Panels were also held on benefits and 
programs available for expatriates and third-country 
nationals.

Each of these presentations allowed ample time for 
attendees to ask questions as well as to exchange 
ideas and solutions.  Over the course of three days, 
attendees were able to attend their choice of up to 12 
country panels. 

IGP International Employee Benefits Seminar
Renaissance Boston Waterfront Hotel, September 11-13, 2012

Recap of IGP Events
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Recap of IGP Events

In addition to the training workshops, keynote 
presentation and country panel sessions, we also 
offered Special Interest Sessions on two popular 
topics of interest to those involved with international 
employee benefits and multinational pooling: global 
wellness programs and the taxation of international 
dividends.

During the Special Interest Session on Global 
Wellness Programs, Ben Holley of Cigna Global Health 
Benefits presented a framework for developing a 
strategy to implement wellness initiatives on a global 
basis and discussed how to adapt these plans to 
account for local practices.  Bill Wilkinson of Johnson 
& Johnson completed the session by explaining the 
measures and programs his company uses to create, 
nurture and sustain a global culture of health.

The Special Interest Session on the Taxation of 
Pooling Dividends was presented by Koen Marsoul, a 
Partner with Ernst & Young FSO Tax EMEIA-Belgium.  
Koen gave a detailed explanation of how multinational 
companies account for international pooling dividends 
and discussed the financial and tax implications of 
sharing these dividends back with local operations.

In addition to the numerous learning opportunities, 
there were ample occasions for participants to meet 
during receptions and meals to discuss topics of 
mutual interest.

The social highlight of the week was a special 
reception and dinner on Wednesday evening at the 
Museum of Fine Arts, one of the most beautiful 
attractions in Boston.  After enjoying a wonderful 
dinner, our group had the option of briefly exploring 
some of the numerous galleries and exhibits.

For over 45 years, IGP has been helping global 
companies to manage their employee benefits plans 
through multinational pooling.

Our Network Partners are leaders in their respective 
countries and offer seminar attendees the 
opportunity to learn first-hand about the current 
social security and private employee benefits 
practice in these countries.

Whether you are responsible for employee benefits, 
human resources, or risk management, you will find 
a wealth of knowledge on all aspects of international 
employee benefits by attending IGP Seminars and 
Training Workshops. 

Mark Your Calendar for the 
Upcoming Regional Seminars:

March 7, 2013:
IGP Americas Seminar
Hyatt Hotel, Sao Paulo, Brazil 

September 2013: 
IGP Asia-Pacific Seminar
Singapore

IGP International Employee Benefits Seminar
Renaissance Boston Waterfront Hotel, September 11-13, 2012

reception and dinner on Wednesday evening at the reception and dinner on Wednesday evening at the 

dinner, our group had the option of briefly exploring 

Save the Date!

Next IGP International 

Employee Benefits  

Seminar:

May 14 & 15, 2014

Andel’s Hotel, Berlin, 
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IGP Workshop  
for Multinational Corporations
Brussels, October 22 & 23, 2012

In view of its success and the high demand, 
IGP Europe has been organizing annual training 
workshops on employee benefits and multinational 
pooling, geared to representatives of multinational 
corporations, for many years. The most recent session 
was held on October 22 & 24, 2012 and attracted 
8 representatives from some of the world’s leading 
corporations including CB&I, Newedge, Reckitt 
Benckiser, Roche, Volvo Cars and Wolseley.

The sessions covered not only a basic introduction 
to insurance, but also sessions on first and second 
stage accounting, analysis and review of international 
experience reports, a session on account protection 
and cash flow products and an overview of IGP’s 
approach to captive reinsurance. At the end, each 
representative was offered the opportunity to have 
an individual meeting with their Account Manager to 
further discuss the information gathered and how the 
pooling relationship can be further extended.

IGP Workshop  
for International Advisors
Brussels, October 24, 2012

On October 24, 2012, IGP Europe organized the 
annual “IGP Training on Multinational Pooling”, aimed 
at the international broker and consultant community. 

During a single day, representatives of leading advisor 
organizations including AON Hewitt (Belgium and UK), 
Invesco (Ireland),  Towers Watson (Netherlands) and 
Willis (Netherlands) received a wealth of information, 
including an introduction to pooling, analysis and 
review of international experience reports, a session 
on account protection and cash flow products and an 
overview of IGP’s approach to captive reinsurance. 

The programme ended with a review of the different 
players in a pooling arrangement, the different 
pooling strategies and how IGP and the international 
advisor community can cooperate. IGP will continue to 
organize these events on an annual basis.

Recap of IGP Events

IGP Lunch ‘n’ Learn Events in 2012

IGP has organised several events aimed at the local 
multinational subsidary and broker community in 
2012. Based on the “IGP comes to you” principle, all 
sessions were held in central locations that are easily 
accessible to participants.

In the course of 2012, Lunch ‘n’ Learn sessions 
were held in Makati (Philippines), Madrid (Spain), 
Geneva (Switzerland), Paris & Lyon, (France), Moscow 
(Russia), Olso (Norway) and Warsaw (Poland). 

Recognising the time pressure in everyone’s calendar, 
sessions focused on topical benefit issues, including 
what IGP can do for you, and testimonies by fellow 
corporations.

IGP Lunch ‘n’ Learns provide a great way to connect 
with others to exchange views and discuss topics of 
mutual interest, while enjoying coffee and lunch. 

In 2013, Lunch ‘n’ Learn sessions are already planned 
in Luxembourg and Portugal. Keep a close eye on 
our website www.igpinfo.com to remain informed 
about the upcoming 2013 IGP events!
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IGP Calendar

15

Seminars & Events

2013

February TBA IGP Lunch ‘n’ Learn UK

March 7 IGP Americas Seminar Hyatt Hotel, Sao Paulo, Brazil

TBA IGP Lunch ‘n’ Learn Luxembourg

TBA IGP Lunch ‘n’ Learn Portugal

September TBA IGP Asia-Pacific Seminar Singapore

October TBA IGP Workshop for Multinatinal Corporations IGP Office, Brussels, Belgium

TBA IGP Workshop for International Advisors IGP Office, Brussels, Belgium

2014

May 14 - 15 IGP International Employee Benefits Seminar Andel’s Hotel, Berlin, Germany
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Staff News

 
IGP is pleased to announce that Tamara Laanen has been 
promoted to Director Sales & Service – IGP Europe, effective 
January 1, 2013. 

Tamara has been with IGP since January 2004 and quickly 
moved up from a marketing support function to become 
an Account Manager in May 2006. In early 2011, she was 
appointed as Assistant Director Sales & Service. In this role, 
which she handled with a high level of commitment and 
enthusiasm, Tamara headed up the team at IGP Europe in 
Brussels that is responsible for Account Development of IGP’s 
European multinational clients.

Tamara has also played an important role in helping to develop 
IGP’s products and services vis-a-vis our clients’ Captive 
insurance companies, and is an active member of IGP’s Captive 
Specialist Team.
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List of IGP Network Partners

Argentina
SMG Life 

Armenia
Via Aviva Insurance Company, ZAO* 

Australia
AMP Life Limited

Austria
ERGO Versicherung AG 

Azerbaijan
Via Aviva Insurance Company, ZAO* 

Baltic States (Estonia, Latvia & Lithuania)
Mandatum Life Insurance Baltic SE*

Belarus
Via Aviva Insurance Company, ZAO* 

Belgium
AG Insurance

Brazil
Mapfre Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Pension Company, Limited

Colombia
Mapfre Colombia Vida Seguros, S.A.

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador
Atlas Compañia de Seguros S.A.*

El Salvador
Mapfre La Centro Americana S.A.

Finland
Mandatum Life Insurance Company Limited

France 
AXA France Vie
Quatrem Assurances Collectives

Georgia
Via Aviva Insurance Company, ZAO* 

Germany
ERGO Life Insurance AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guatemala
Via Mapfre La Centro Americana S.A.

Honduras
Via Mapfre La Centro Americana S.A.

Hong Kong
AXA China Region Insurance Company Limited

Hungary
AEGON Hungary Composite Insurance Company

India
Max Life Insurance*

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
Fondiaria-SAI S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

Liechtenstein
AXA Winterthur

Luxembourg
Cardif Lux Vie  S.A.

Macau
AXA China Region Insurance Company Limited*

Malaysia
ING Insurance Berhad

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie
Quatrem Assurances Collectives

*   Correspondent Network Partner
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List of IGP Network Partners

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
ASR Insurance 
De Amersfoortse Insurance

New Zealand
TOWER New Zealand

Nicaragua 
Via Mapfre La Centro Americana S.A.

Norway
Storebrand Livsforsikring AS

Panama
Via Mapfre La Centro Americana S.A.

Paraguay
Mapfre Paraguay Compañía de Seguros S.A.*

Philippines
The Insular Life Assurance Company, Ltd.

Poland
Pramerica Życie TUiR SA

Portugal
VICTORIA-Seguros, S.A.

Romania
Metropolitan Life Asigurari

Russia
Aviva Insurance Company, ZAO 

Singapore
Aviva Ltd.

Slovenia
ERGO, Podruznica za Slovenijo*

South Africa
The Old Mutual Life Assurance  
Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía  
de Seguros y Reaseguros, S.A.  
(CASER)

Sweden
SPP Livförsäkring AB

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Thailand
Muang Thai Life Assurance Public Company, Ltd.

Turkey
Yapı Kredi Emeklilik A.Ş. (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

Ukraine
Fidem Life

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
Mapfre Uruguay Compañía de Seguros S.A.

Uzbekistan
Via Aviva Insurance Company, ZAO* 

Venezuela
Mapfre La Seguridad, C.A.*

Third-Country National and 
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA Global Health Benefits*

Nordben Life and Pension Insurance Co. Limited

*   Correspondent Network Partner
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Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Mr. Brian McCarthy
Assistant Vice President
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8655
E  bmccarthy@jhancock.com

Mr. Winston Richie
Director Marketing & Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8670
E  wrichie@jhancock.com

Ms. Tamara Laanen
Assistant Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2961
E  tamara.laanen@igpeurope.com 

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road 
#09-00 Manulife Centre 
Singapore 189554 
T  (65) 6833-8996
E  richard_tan@igp.com.sg

Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com

Mr. Steven Ruck
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (1) (617) 572-8640
E  sruck@jhancock.com

Mr. Colby Johnston
Director Administration Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-5063
E  cjohnston@jhancock.com

Mr. Wim Moldenaers
Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2966
E  wim.moldenaers@igpeurope.com

Mr. Michael Spincemaille
Regional Director
IGP Latin America
c/o Mapfre Colombia
CRA 14 No 96-34 Piso 2
Bogotá D.C.
Colombia
T (57) (1) 650 34 30
E michael.spincemaille@igplatam.com.co Mr. 


