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IGP: In This Business for the Long Term 
by Peter de Vries, December 2011

2011 has been a challenging year for IGP. 

The pressure that our clients are under to reduce budgetary 
expenditure has translated into increased pressure on us, as 
insurers, to reduce up-front premiums. It is a fine line between 
finding the “right” price, which addresses our clients’ need to control 
cost, while at the same time ensuring that the premium level is 
sustainable.

IGP’s standpoint is that we wish to ensure that there is stability in 
the cost of employee benefits coverage.

There are insurers in many of the markets in which we operate 
who are seemingly prepared to “buy” business in year 1, only to 
introduce price hikes in the second and third years, in an effort 
to try to bring the contract into balance. This approach of buying 
market share results in peaks and troughs in the cost of benefits 
plans from year to year, which brings a new set of budgetary 
problems for our clients. We have seen evidence in the market 
that, as a result of this approach, some of our competitors 
are now under severe pressure to get their portfolios on a 
sound footing.

There is also a hidden cost to re-broking business every 
year and in regularly moving from one insurer to another, 
not to mention the disruption and inconvenience involved 
in making these changes.

It is the nature of the IGP pooling arrangement that 
the cost of the global benefit coverages worldwide will 
gradually move closer and closer to the equilibrium, taking 
the global experience in the International Account into 
consideration. It is our goal to achieve stability in the long 
term premium cost of benefits coverages and in the level of 
returns coming from the IGP International Account. Certainly, 
the IGP Network Partners have no incentive to over-charge IGP 
clients, since any surplus will be paid back to the client via the IGP 
International Account anyway.
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In today’s environment, it is more important than 
ever before to be able to have confidence in an 
insurer’s ability to fulfil their obligations. Our focus 
on sustainable pricing, combined with the fact that 
IGP has leading insurance companies as its Network 
Partners in each of the countries in which we operate, 
means we are better placed than most to provide 
this security. IGP’s Network Partners are among 
the strongest financial institutions in the world, as 
evidenced by their strong financial ratings.

Because of the prominent position which the IGP 
Network Partners take in their respective markets, 
they are also very well placed to provide optimal 
service and bring considerable expertise to the table. 
Clearly, these are important factors that need to be 
considered in the selection of a provider.

Many of IGP’s clients share our view on these 
aspects; they wish to have the best possible local and 
international service, while enjoying the comfort of 
knowing that the cost of their benefits plans around 
the world is stable and sustainable.

Despite the challenging environment, IGP continues 
to thrive. While there are indications that there will 
be a further consolidation in the pooling market 
and among Captive providers, the demand for IGP’s 
products and services persists and the number of IGP 
clients continues to grow.

My thanks go to our many clients and advisers with 
whom we partner for their continued and growing 
support and for the trust which you have placed in 
us; we will do our utmost to ensure we continue to 
deserve it.

We look forward to working with our clients and their 
advisers in 2012 and for many years to come!

On behalf of the IGP staff around the world, I extend 
to you Season’s Greetings and our very best wishes 
to you and your loved ones for a healthy, prosperous 
and successful New Year!

Editorial

IGP: In This Business for the Long Term 
by Peter de Vries, December 2011
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The Information You Need — Now Delivered Sooner

Average Delivery Time of International Experience Reports 
Drops to Below 4 Months!

Delivery of International 
Experience Reports

The average overall delivery time of an IGP 
International Experience Report to a client is now less 
than four months!

This includes IERs for both self-experienced parent 
companies and Small Groups Pool (SGP) clients.

Reviewing and compiling financial reports from 
various countries around the world to produce an IER 
for each client every year is a very time-consuming 
and labor-intensive process.  But our Account 
Administrators, in close co-operation with the IGP 
Network Partners, have been working very hard to 
expedite the process.

And the result is that we are able to provide our 
clients with these important details about their IGP 
pool even sooner.

And the faster we can produce the International 
Experience Report (IER), the faster we can 
pay any dividends that might be due!

In order to better manage your international 
employee benefits plans, you need clear and concise 
information about the costs of these plans on a 
country-by-country basis.

IGP is committed to helping you achieve greater 
control over these expenses by providing the financial 
data you need via our International Experience 
Reports (IERs).

Produced annually, IERs give a detailed accounting of 
the employee benefits expenditures for each foreign 
operation in your IGP account.  This data includes 
a three-year history of the premium, investment 
income, claims, commissions, taxes, expenses and 
any local dividends for each of the foreign operations.

The results of the foreign operations are presented 
in both local currency and US dollars, and you can 
see what each operation has contributed to your 
international account, whether positive or negative.

This information is vitally important to the 
understanding and management of your international 
employee benefits plans as well as your IGP pool.  
And we are providing this information to you faster 
than ever before!
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IGP’s Small Groups Pool Continues to Pay Big Dividends!

IGP’s Small Groups Pool

The IGP Small Groups Pool is the largest of its kind 
in the world, with more than:

• 267,900 employees

• 1,860 subsidiary contracts

• USD 355 million in total premium

Being part of a large pool is important, because 
the larger the pool, the smoother the experience 
will be from year to year, absorbing the adverse 
impact of volatility. And most importantly, the risk 
of the pool having an overall negative result is 
reduced.

Over the past five years, the average SGP 
International Dividend has been 34% of a client’s 
own contribution to the International Account.

Once again, IGP is pleased to announce that our 
Small Groups Pool had yet another excellent year!

In 2011, clients participating in the IGP Small 
Groups Pool received 34.74% of their own pool’s 
positive result as an international dividend.

IGP’s Small Groups Pool was started in 1981 so that 
small and growing multinational companies could 
benefit from pooling but still be protected from 
adverse fluctuations in claims experience which this 
account would not be large enough to absorb on its 
own.

With the Small Groups Pool, the experience of 
all participating clients is combined each year to 
determine a net surplus. 

If the client’s own experience is positive, and the 
overall experience of the pool is positive, the client 
receives an International Dividend equal to its 
overall Contribution to the International Account 
minus a pro-rata share of the deficits that were 
incurred in the pool.

If the participating client’s experience is negative, 
the deficit is recovered by the Small Groups Pool 
and not carried forward in the client’s account to 
the following year.
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Asia-Pacific
Another Great Reason to Pool with IGP: Continuity of Cover

Network Partner News:
Asia-Pacific

Philippines 
The Insular Life Assurance Company, Ltd.

Singapore 
Aviva Ltd.

Taiwan (ROC) 
Shin Kong Life Insurance Company, Ltd.

Thailand 
The Muang Thai Life Assurance Company, Ltd.

Being able to provide continuity of cover to your 
employees who are transferring from one subsidiary 
to another within the Asia-Pacific region, without 
the effort and expense of additional underwriting, is 
another great advantage of working with IGP!

More Information

If you would like to learn more about the 
waiver of underwriting on group term life or 
employee benefits in the Asia-Pacific region, 
please contact your IGP Account Manager or:

Mr. Richard Tan 
Regional Director - Asia 
International Group Program (IGP) 
T : (65) 6833-8996 
M : (65) 9619-9692 
E : richard_tan@igp.com.sg

IGP has made providing continuity of cover for your 
employees in the Asia-Pacific Region much easier 
when they transfer between subsidiaries insured by 
our Network Partners.

The IGP Network Partners listed below have agreed 
not to require additional underwriting on group term 
life cover for employees who are transferring from 
one IGP-pooled contract to another for comparable 
coverage.

Each of the subsidiaries must have been 
participating in the IGP pool for not less than 12 
months prior to the transfer.

The following Network Partners have agreed to 
the underwriting waiver on group term life cover – 
subject to local terms and conditions:

Australia 
AMP Life Limited

China (PRC) 
Taiping Life Insurance Company, 
Limited

Hong Kong 
AXA China Region Insurance 
Company Limited

Indonesia 
PT. Asuransi Jiwa Manulife Indonesia

Korea 
Samsung Life Insurance 
Company, Ltd.

Malaysia 
ING Insurance Berhad
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Hong Kong
AXA China Region Goes “Mobile”

Country News:
Hong Kong

Members can also search for hospitals in mainland 
China under the China Health Link network (provided 
by AXA Assistance).

Available in English and Chinese, “Empower Me” and 
“MPF&EB iCtr” can be downloaded for free from the 
iTunes App Store, Android Market or the AXA China 
Region website: http://www.axa-chinaregion.com/
html/AXA_PRO/eng/cs/downloads.html.

AXA China Region Company Limited has been offering 
a wide range of insurance, investment and retirement 
solutions to people in Hong Kong since 1986.  Today, 
over one million customers in Hong Kong and Ma-
cau count on AXA China Region to financially protect 
them, their loved ones and their future.

AXA China Region is part of AXA Asia-Pacific Holdings, 
a member of the AXA Group, a global leader in 
financial protection and wealth management.  
The AXA Group is one of the largest insurance 
groups in the world with total consolidated 
revenues in 2010 of EUR 90.9 billion (USD 
131.1 billion) and approximately 95 million 
clients worldwide. 

More Information

For more information about AXA China Region or 
employee benefits in Hong Kong, please contact:

Ms. Nesta Lau 
Head of Broker - Corporate Business, Broker Channel 
AXA China Region Company Limited 
T : +852 2519 5123  
E : nesta.lau@axa.com.hk  
W : www.axa-chinaregion.com

AXA China Region recently introduced two new 
iPhone apps that provide customers with instant 
access to financial planning tools and information 
about their benefits plans.

Empowering the Customer

“Empower Me” is a user-friendly calculator that 
allows customers to do a financial needs analysis 
to determine the estimated amount of savings they 
will need to be financially prepared for the important 
milestones of life.

According to a retirement planning survey done by 
AXA, people tend to focus on saving for the future 
when they reach a key age, get married or start 
a family.  It is at these important life stages that 
people are more likely to look for financial products 
and solutions that will meet their need for protection 
and savings.

“Empower Me” allows the user to do comprehensive 
calculations on their smart phone related to life, 
health, retirement, education and savings.  By 
including inflation factors and expected rates of 
investment return, “Empower Me” allows for a more 
precise estimate of the savings needed to achieve 
the individual’s financial goals.  In addition to the 
calculators, the app also includes a section featuring 
video clips of celebrities offering their experiences 
and insights on financial planning.

“MPF&EB iCtr” 
Instant Access, Any Time

AXA China Region also 
introduced a mobile app for 
customers who want instant 
information about their benefit 
plans or Mandatory Provident 
Fund. 

The app, known as “MPF&EB iCtr”, includes a GPS 
function to assist customers with finding the nearest 
network clinics and medical centers.  
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Japan
New Group Life Product & Regulations for Voluntary Defined Contribution Plans

The Dai-ichi’s Non-participating Group Life Policy

Country News:
Japan

to the parent company via multinational pooling, 
instead of being retained locally.

In addition, the premium paid by the subsidiary may 
be less on a non-participating policy.

The Dai-ichi’s new non-participating group term life 
product will be available as of January 1, 2012 for 
groups of 50 or more employees with a good history 
of insurance payments.

IGP’s Network Partner, the Dai-ichi Life Insurance 
Company, is one of Japan’s leading underwriters of 
group term life insurance.

The Japanese regulatory authorities recently granted 
the Dai-ichi permission to offer a group term life 
insurance policy on a non-participating basis.   Non-
participating life insurance policies do not provide a 
local dividend.  This means that on non-participating 
policies, all of the benefits of good claims experience 
flow through the international account and back

Participating Contract

Premium: JPY 20,000,000

Claims: -5,000,000

Expenses: -6,800,000

Subtotal: 8,200,000

Local Dividend: -7,400,000

Contribution to the  
International Account:

JPY 800,000

Non-participating Contract

Premium: JPY 14,000,000

Claims: -5,000,000

Expenses: -5,500,000

Subtotal: 3,500,000

Local Dividend: 0

Contribution to the  
International Account: JPY 3,500,000

Example:
Participating vs. Non-participating Group Life Contract



8

The Dai-ichi Life Insurance Company, Limited, 
founded in 1902, is the second largest life insurance 
company in Japan, with total assets of JPY 30.8 
trillion (USD 386 billion), life insurance in force of 
JPY 204 trillion (USD 2.55 trillion) and 8.4 million 
policyholders.  

The Dai-ichi is a leading underwriter of group 
retirement and severance benefit plans, as well as 
group term life insurance. The Dai-ichi is also known 
for its sophisticated financial services.  All branch 
offices of the Dai-ichi have financial planners who 
are dedicated to providing advice to customers on 
insurance, retirement planning, asset management 
and tax planning.

In April 2010, the Dai-ichi demutualized and is 
listed on the Tokyo Stock Exchange. It has 1.1 
million shareholders, the largest number of 
shareholders in Japan.

More Information

For more information about the Dai-ichi’s 
new non-participating group term life policy or 
employee benefits in Japan, please contact:

Mr. Masayuki Tanaka 
General Manager 
International Corporate Relations Dept. 
The Dai-ichi Life Insurance Company, Limited 
T : (81) (50) 3781-3240 
E : mytanaka@dl.dai-ichi-life.co.jp 
W : www.dai-ichi-life.co.jp

 

New Regulations for Voluntary 
Defined Contribution Plans 

Voluntary defined contribution plans were introduced 
in Japan in 2001 to supplement the retirement 
benefits sponsored by the government.  These plans 
were similar to 401(k) plans in the United States, 
with the key exception that employees have not been 
allowed to make contributions to the plan.

In August 2011, the Japanese legislature passed the 
Pension Security Enhancement Act, which allows 
employees to make contributions to company-
sponsored defined contribution plans on a voluntary 
basis.   

The law, which becomes effective on January 1, 2012, 
permits employees to contribute up to 
JPY 51,000 per month if their employer offers only a 
defined contribution plan and up to JPY 25,500 if the 
employer provides both a defined contribution and 
defined benefit plan.   Each employee’s contribution 
cannot exceed the amount contributed by the 
employer.

Employee contributions are deducted from the 
employee’s taxable income up to the contribution 
limit of JPY 612,000.  Employer contributions are not 
considered taxable income to the employee.

The Pension Security Enhancement Act also raises 
the upper limit for participation in a 
voluntary defined contribution 
plan to age 65. 
Previously, participation in a 
voluntary defined contribution 
plan was only available to 
employees age 60 or younger.

Country News:
Japan

Japan
New Group Life Product & Regulations for Voluntary Defined Contribution Plans
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IGP Subsidiary Visits

IGP Subsidiary Visits:  
An opportunity to have an IGP representative meet with your local subsidiary 

IGP devotes many resources to meeting with your 
local subsidiaries and their advisors to inform them 
about how IGP works and the possible advantages to 
the subsidiary of IGP participation. 

These meetings also enable your subsidiaries to gain 
market knowledge about employee benefits plans 
in their market. It furthermore enables us to gather 
information on your behalf about your operations’ 
current employee benefits plans and how they are 
financed. 

We will be focusing on the following countries 
in the year 2012 – details about the schedule of 
visits to each individual country will be listed in the 
forthcoming issues of IGP Network News. 

• If you have a subsidiary in any of the below 
countries which you would like to move into your 
IGP pool;

• if you are aware of harmonisation exercises that 
will be taking place in the course of 2012 in any of 
these countries;

• if you know about special projects that will occur;

• or if you merely would like the IGP Network 
Partners to quote for your plans at the next 
renewal...

Please do contact your IGP Account Manager 
immediately so that we can ensure a meeting is 
set up with all parties involved.

The following countries are on IGP’s shortlist for 2012:

Country IGP Network Partner IGP Contact

China Taiping Life Insurance Company, Limited Richard Tan
Hong Kong AXA China Region Insurance Company Limited Richard Tan
Indonesia PT. Asuransi Jiwa Manulife Indonesia Richard Tan
Malaysia ING Insurance Berhad Joyce Low
Norway Storebrand Livsforsikring AS Oxana Ivas
Philippines The Insular Life Assurance Company, Ltd. Richard Tan
Poland Pramerica Žycie TUiR SA Britt Verhoeven
Russia Aviva Insurance Company, ZAO Jan Maerien
Spain CASER Michael Spincemaille
Switzerland AXA Winterthur Juliette Roque
Taiwan Shin Kong Life Insurance Company, Ltd. Joyce Low
Thailand Muang Thai Life Assurance Company, Ltd. Joyce Low
Turkey Yapı Kredi Emeklilik A.Ş. & Yapı Kredi Sigorta A.Ş. Angus Davies
Ukraine Fidem Life Ryan Dolin
UK AXA PPP healthcare & Canada Life Limited Nele Segers
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2011 IGP Asia-Pacific Seminar
Hong Kong
Another “Best Ever” Event!

Recap of IGP Events:
IGP Asia-Pacific Seminar

One of the many highlights of the day was the 
luncheon served in Ozone, a stunning setting 
located on the 118th level of the hotel.  The Ritz-
Carlton Hotel Hong Kong is the world’s tallest hotel, 
and guests had a delightful lunch while enjoying 
a magnificent panoramic view of the harbour and 
surrounding hills.

This lunch, as well as the coffee breaks, etc., provided 
many opportunities for participants to network 
and discuss topics of mutual interest with both the 
Network Partners and other attendees.

Based on the post-seminar feedback we received, 
attendees had a very productive day, making this one 
of our “best ever” IGP Asia-Pacific Seminars!

The next IGP Asia-Pacific Seminar will be held 
in 2013.  However, many of our Network 
Partners from this region will be participating 
in the 2012 IGP Seminar in Boston.

We hope that you and your colleagues will 
be able to join us at one of our premier 
International Employee Benefits Seminars.

Details about upcoming IGP Seminars and events will 
be provided in future editions of Network News and 
on www.igpinfo.com.

The newly opened Ritz-Carlton Hotel in Hong Kong 
provided a vibrant and breathtaking venue for the 
2011 IGP Asia-Pacific Seminar, which was held on 
September 8th.

Hosted by IGP and our Network Partners in the Asia-
Pacific region, we were pleased to welcome a record 
number of employee benefits professionals from the 
world’s leading multinational companies and their 
advisors who joined us for this highly-regarded and 
informative event.

After registration and coffee, the Seminar was 
officially opened by Peter de Vries, Head of the IGP 
Network.  Peter welcomed the attendees and gave 
an engaging presentation on how subsidiaries can 
benefit from participating in their parent company’s 
IGP pool.  This segment was included at the request 
of attendees from previous IGP Seminars.

During the Seminar, each registrant was able to 
attend at least five country presentations given by 
our Network Partners.  Each presentation covered 
the social security system and customary private 
employee benefits practice in the Network Partner’s 
country.  Depending on the country’s typical benefits 
practice, these presentations included plan design, 
funding requirements, mandatory benefits and 
legislative updates, as well as a discussion 
of recent trends and new products.  

These sessions provided an 
excellent opportunity for 
attendees to quickly acquire 
valuable information about 
issues related to employee 
benefits in the countries of their 
choice – in just a single day!  Ample 
time was also allowed for participants to ask specific 
questions and discuss solutions.  Feedback provided 
by attendees for each session was overwhelmingly 
positive.
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IGP Workshop  
for Multinational Corporations
Brussels, October 25 & 26, 2011

In view of its success and the high demand, 
IGP Europe has been organizing annual training 
workshops on employee benefits and multinational 
pooling, geared to representatives of multinational 
corporations, for many years. The most recent session 
was held on October 25 & 26, 2011 and attracted 
8 representatives from some of the world’s leading 
corporations including Commerzbank, Latham & 
Watkins, Lufthansa, Melexis, Suez and Thomson 
Reuters.

The sessions covered not only a basic introduction 
to insurance, but also sessions on first and second 
stage accounting, analysis and review of international 
experience reports, a session on account protection 
and cash flow products and an overview of IGP’s 
approach to captive reinsurance. At the end, each 
representative was offered the opportunity to have 
an individual meeting with their Account Manager to 
further discuss the information gathered and how the 
pooling relationship can be further extended.

IGP Workshop  
for International Advisors
Brussels, October 27, 2011

On October 27, 2011, IGP Europe organized the 
annual “IGP Training on Multinational Pooling”, aimed 
at the international broker and consultant community. 

During a single  day, representatives of leading 
advisor organizations including AON Hewitt (Finland 
and UK), Fincentrum (Czech Republic), LEBC 
Corporate Healthcare Solutions (UK), Mercer (France 
and Germany) and OBN Expats Financial Advise 
(Germany) received a wealth of information, including 
an introduction to pooling, analysis and review of 
international experience reports, a session on account 
protection and cash flow products and an overview of 
IGP’s approach to captive reinsurance. 

The programme ended with a review of the different 
players in a pooling arrangement, the different 
pooling strategies and how IGP and the international 
advisor community can cooperate. IGP will continue to 
organize these events on an annual basis.

Recap of IGP Events
IGP Workshop-Brussels

The next workshops will be held in October/November 2012.  
If you would like to receive more information,  

please contact your IGP Account Manager or Inge Luyten: inge.luyten@igpeurope.com

The following are a couple of extracts of testimonies from the attendees:

“Good knowledge sharing with other customers and excellent tool to better understand your activities”

 “A very recommendable training to anyone who is new to international pooling.”

The workshops are a useful learning experience for anyone who would like to benefit from classes on multinational 
pooling and to acquire more in-depth knowledge on employee benefits in an international perspective.
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IGP Calendar

12

Seminars & Events

2012

February 28 IGP Lunch ‘n’ Learn A. Venue Hotel, Makati, Philippines

September 11-14 IGP International Employee Benefits Seminar Boston

October TBA IGP Workshop for Multinational Corporations IGP Europe Office, Brussels

TBA IGP Workshop for International Advisors IGP Europe Office, Brussels
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List of IGP Network Partners

Argentina
SMG Life 

Armenia
Via Aviva Insurance Company, ZAO* 

Australia
AMP Life Limited

Austria
VICTORIA-VOLKSBANKEN Versicherungs-AG 

Azerbaijan
Via Aviva Insurance Company, ZAO* 

Baltic States (Estonia, Latvia & Lithuania)
Mandatum Life Insurance Baltic SE*

Belarus
Via Aviva Insurance Company, ZAO* 

Belgium
AG Insurance

Brazil
Mapfre Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Life Insurance Company, Limited

Colombia
Mapfre Colombia Vida Seguros, S.A.

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador
Atlas Compañia de Seguros S.A.*

El Salvador
Mapfre La Centro Americana S.A.*

Finland
Mandatum Life Insurance Company Limited
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France 
AXA France Vie
Quatrem Assurances Collectives

Georgia
Via Aviva Insurance Company, ZAO* 

Germany
ERGO Life Insurance AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guatemala
Via Mapfre La Centro Americana S.A.*

Honduras
Via Mapfre La Centro Americana S.A.*

Hong Kong
AXA China Region Insurance Company Limited

Hungary
AEGON Hungary Composite Insurance Company

India
Max New York Life Insurance Company Limited*

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
Fondiaria-SAI S.p.A.

Japan
The Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

Liechtenstein
AXA Winterthur

Luxembourg
Fortis Luxembourg-Vie S.A.

Macau
AXA China Region Insurance Company Limited*

Malaysia
ING Insurance Berhad

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie
Quatrem Assurances Collectives



14

List of IGP Network Partners

Namibia
Via The Old Mutual Life Assurance Company (South Africa) 
Limited

Netherlands
ASR Insurance 
De Amersfoortse Insurance

New Zealand
TOWER New Zealand

Nicaragua 
Via Mapfre La Centro Americana S.A.*

Norway
Storebrand Livsforsikring AS

Panama
Via Mapfre La Centro Americana S.A.*

Paraguay
Mapfre Paraguay Compañía de Seguros S.A.*

Philippines
The Insular Life Assurance Company, Ltd.

Poland
Pramerica Žycie TUiR SA*

Portugal
VICTORIA-Seguros, S.A.

Romania
Aviva Asigurari de Viata SA

Russia
Aviva Insurance Company, ZAO 

Singapore
Aviva Ltd.

Slovenia
VICTORIA-VOLKSBANKEN Zavarovalniska delniska druzba*

South Africa
The Old Mutual Life Assurance  
Company (South Africa) Limited

Spain
Caja de Seguros Reunidos,  
Compañía de Seguros y Reaseguros, S.A. (CASER)

Sweden
SPP Livförsäkring AB

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, Ltd.

Thailand
Muang Thai Life Assurance Company, Ltd.

Turkey
Yapı Kredi Emeklilik A.Ş. (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

Ukraine
Fidem Life

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
Mapfre Uruguay Compañía de Seguros S.A.

Uzbekistan
Via Aviva Insurance Company, ZAO* 

Venezuela
Mapfre La Seguridad, C.A.*

Third-Country National and Expatriate 
Coverage

AXA PPP International

AXA Winterthur

CIGNA Global Health Benefits*

Nordben Life and Pension Insurance Co. Limited



IGP Contact Information

15

Mr. Peter de Vries
Head of the Network
International Group Program (IGP)
E  pdevries@jhancock.com

Ms. Dorian Hardwick
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8629
E  dhardwick@jhancock.com

Mr. Winston Richie
Director Marketing & Technical Services
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8670
E  wrichie@jhancock.com

Ms. Tamara Laanen
Assistant Director Sales & Service
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2961
E  tamara.laanen@igpeurope.com 

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
51 Bras Basah Road 
#09-00 Manulife Centre 
Singapore 189554 
T  (65) 6833-8996
E  richard_tan@igp.com.sg

Mr. Brian McCarthy
Director Account Development
International Group Program (IGP)
John Hancock Life Insurance Company (USA)
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8655
E  bmccarthy@jhancock.com

Mr. Colby Johnston
Director Administration Services
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