
network news

Mark Your Calendar!

We are pleased to announce that the next IGP Seminar will be 
held at the Radisson Blu Royal Hotel in Brussels, Belgium from 
Wednesday, May 18 through Thursday May 19, 2011. 

Recognized as the premier international employee benefits 
conference, IGP Seminars offer a unique opportunity to learn about 
country-specific benefits. In the course of just two days, both the 
newcomer and the experienced benefits specialist will have an 
opportunity to participate in a mixture of country panel sessions 
of their choice, plenary sessions and optional workshops on IGP’s 
products and services. 

Wednesday, May 18, 2011 

07:30 - 09:00 Seminar Registration

09:00 - 12:30 Optional IGP Workshop Sessions

12:30 - 14:00 Opening Lunch

14:00 - 15:00 Plenary Session

15:15 - 17:30 Country Sessions 1 & 2

18:30 - 23:00 Gala Event

Thursday, May 19, 2011 

07:30 - 08:30 Seminar Registration

08:30 - 09:30 Plenary Session

09:45 - 12:00 Country Sessions 3 & 4

12:00 - 13:15 Lunch

13:15 - 15:30 Country Sessions 5 & 6

15:45 - 16:45 Plenary Session

17:00 Closure

The IGP Seminar enables representatives of multinational 
organizations and their advisors to meet informally with 
the IGP Network Partners and exchange information on 
international benefits. Attendees also have ample time to 
network and discuss issues of mutual interest with their peers. 

Additional information will be provided in future issues of Network 
News and on our website www.igpinfo.com. For more information, 
please contact your IGP Account Manager or Inge Luyten 
(inge.luyten@igpeurope.com).

Mark your Outlook calendar automatically!
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Individual Pension Savings  
and Investment System Act

Back in 1999, the Turkish Parliament developed 
initiatives to reduce the increasing pressure on the 
public Social Security system. An important part of 
the social security reform was the Individual Pension 
Savings and Investment System Act, which became 
effective on October 7, 2001. This Act regulates and 
supervises the individual pension system, which 
complements the Social Security system and provides 
individuals with a supplementary retirement income.

Main Features

The system is based on voluntary, defined 
contribution schemes which are fully funded by 
individual retirement accounts:

• Anyone who has the legal capacity can participate 
and there are no employment relationship 
requirements;

• Employers can contribute to their employees’ 
individual pension accounts;

• The collected contributions should be invested 
through so-called pension mutual funds that serve 
as investment vehicles;

• Members are entitled to retirement benefits 
when they reach the age of 56 and have made 
contributions for at least 10 years;

• At retirement, the accumulated savings can be 
withdrawn as a lump sum payment or as annuities;

• Individual participants may choose the pension 
company of their choice and are entitled to 
change provider once a year. A pension company’s 
provision must include at least 3 funds each 
representing different portfolios.

Tax Incentives

Contributions:

• Individual contributions are deductible from the 
income tax up to a threshold of 10% of the gross 
monthly income

• Employers can make contributions to the private 
pension account of their employees – these 
contributions are tax deductible up to a threshold of 
10% of the individual’s gross monthly income.

Investment returns (earnings of the pension fund): 

Investment returns and capital gains are exempt from 
corporation tax and are not subject to withholding 
tax.

Retirement payments:

At retirement, the accumulated savings can be either 
withdrawn as a lump sum payment or as annuities. 
Annuity payments are tax exempt, while lump sum 
retirement benefits are liable for withholding tax: 

• Benefits withdrawn as lump sum, but contributions 
to the system for less than 10 years: withholding 
tax rate of 15%

• Benefits withdrawn as lump sum, contributions to 
the system for at least 10 years but not having 
reached the age of 56: withholding tax rate of 
10%

• Benefits withdrawn as lump sum, 
contributions to the system for at least 10 
years, and aged 56 or older: withholding tax 
rate of 3.75% 

Future Prospects

Individual pension plans have been offered since 
October 27, 2003. Today, 13 pension providers offer 
over 2 million pension plans with a value of almost 
USD 6 billion in accumulated funds.

Turkey, with a relatively young working population 
(more than 50% of the people are under the age of 
35), has a great potential for the group pension plans. 
With the government actively encouraging companies 
to make pension provisions, the leading multinational 
and large domestic groups continue to issue defined 
contribution pension plans in 2010, which are 
becoming increasingly more common in the benefit 
packages as a tool to attract and retain employees. 

Country News

Turkey:
The Private Pension System and its Future Prospects
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Country News

The new vesting regulation (introduced in 2007), 
specifying the type and limits of vesting schedules 
that may be imposed by employers within group 
personal pension plans, will further encourage the 
growth of funds in the system. 

Yapı Kredi Emeklilik’s Group Pension Plans

Yapı Kredi Emeklilik A.Ş., one of the largest life 
insurance and pension providers in Turkey, has been 
a major contributor to the growth and development of 
pension schemes and group insurance in the country. 
They have a 15% market share on the pensions 
market and a 31.7% market share for company-
sponsored group plans. Its sister company, Yapı Kredi 
Sigorta A.Ş., is the largest health insurer in Turkey, 
and together, both companies provide coverage to 
more than 1,000,000 customers. 

Why should you choose to work with  
Yapı Kredi Emeklilik?

• Market leader, offering advanced information 
technology, well-planned CRM practices, as well as 
highly skilled professionals

• Easy and effective enrolment processes reduce 
the corporation’s operational involvement to an 
absolute minimum:

 - Customized application forms and other 
documents

 - Presentations and one-on-one meetings 
 - Assistance for fund selections to all employees 
 - Periodic enrolment activities

• Advanced Value-Added After-Sales-Services 
include:

 - A monthly HR report, including information 
about the number of requests/complaints/
transactions, the number of active/passive 
members, fund accumulations/allocations by 
member;

 - A monthly fund performance report, including 
information on unit prices, comparative returns 
of the funds and asset structures of the funds;

 - Regular fund performance meetings, including 
fund strategies and market expectations;

 - On-line transaction facilities, where employers 
can obtain and download detailed information 
on the pension plan or group life insurance, fund 
performance analysis;

• The CASS (Corporate After-Sales Services Division) 
manages the relationship with key accounts and 
provides payment reconciliation, monitors and 
calculates the vested amounts and makes periodic 
visits.

More infomation

Should you wish to receive more information on 
Yapı Kredi Emeklilik A. Ş. or wish to discuss the 
introduction of a pension plan for your subsidiary in 
Turkey, please contact your IGP Account Manager, or:

Mr. Münir Karacagil 
Yapı Kredi Emeklilik A. Ş. 
T + 90 212 336 38 60 
E  mkaracagil@ykemeklilik.com 
W www.ykemeklilik.com 

Group Plan Average # of 
Employees

Average # of Call 
Center Contacts 
per Employee

% of Employees  
Contacted Call 

Center

Average # of 
Web Contacts 
per Participant

% of Employees 
who Logged in 
via the Web

# of Changes in 
Fund Allocations 
per Participant

Group 1 2,682 0.43 38% 3.77 41% 1.91

Group 2 12,682 1.12 82% 10.09 66% 0.41

Group 3 1,651 0.43 53% 7.04 62% 0.61

After sales service contract information statistics of Yapı Kredi Emeklilik’s top 3 group pension accounts (2009)

Turkey:
The Private Pension System and its Future Prospects
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poolable coverages, financial ratings, background 
information and market rank.

• Country Profiles

 All of the most recent versions of our Country 
Profiles, which can assist with plan design, are 
available for downloading from every client’s IGP 
website.   

• Contact Information

 A directory of the main contacts for each of our 
Network Partners is included on the site, as well 
as the contact information for your IGP Account 
Manager.

Interested?

If you are an IGP client and would like to learn more 
about our password-protected websites, please 
contact your IGP Account Manager or 
Elaine Paradiso at eparadiso@jhancock.com.

IGP’s Client Websites: 
A World of Information at Your Fingertips!

In today’s fast-moving environment, multinational 
companies need a solid partner to assist them with 
managing their overseas employee benefits plans - a 
partner that can keep both the headquarters and the 
local subsidiaries well-informed by providing up-to-
date and accurate information.

As your multinational pooling partner, IGP gives 
you access to important information that will help 
you to actively monitor your IGP pool, as well as to 
understand the social security system and customary 
employee benefits practice in a particular country.

Via our client-specific password-protected IGP 
websites, which we make available to all of our self-
experienced clients, you have immediate access to 
the following valuable resources:

• IEY Status Reports

 Each business day, an International Experience Year 
(IEY) Status Report is posted on every client’s IGP 
website.  These reports provide a snapshot of the 
standing of your account, enabling you to see at a 
glance which units have been reported and if their 
experience is positive or negative.  Information on 
the premium, number of lives insured, and claims is 
also included. 

• International Experience Reports

 Once the experience of all the units in your 
International Account has been received and 
reviewed, an International Experience Report (IER) 
is produced, which is then added to your website.   
Our IERs provide a history of the overall results of 
the pool, as well as of each participating subsidiary 
over a three-year period.

• Proposals

 Your IGP website can also include pending proposals 
on local contracts that have been prepared.  

• Network Information

 Each site contains detailed information about our 
Network Partners, including: service standards 
and performance guarantees, poolable and non-

IGP Info
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Mini-Seminar in Korea 
Hosted by IGP and Samsung Life

April 15, 2010
Samsung Life Headquarters in
Seoul, Korea

IGP and our Network Partner in Korea, Samsung Life 
Insurance Company, Ltd., will be hosting a Mini-
Seminar on Thursday, April 15, at 3 p.m.

This seminar is designed for those responsible for 
employee benefits at the Korean operations of 
multinational companies.  Attendees will learn about 
pooling and how participating in a pooling network 
can benefit the local operation as well as the parent 
company.

Pooling is particularly important in Korea, because 
local dividends are no longer allowed on group term 
life insurance.  Therefore, pooling offers the only 
opportunity to share the benefits of good claims 
experience back with the employer.

The program will also feature a presentation on 
recent developments concerning retirement benefits 
in Korea, particularly employer-sponsored pension 
schemes.

If you have operations in Korea, please be sure 
to advise those responsible for employee benefits 
about this event.  In a single afternoon, both the 
experienced benefits specialist and the newcomer to 
the field will receive valuable and timely information.

Attendees will have the opportunity 
to meet informally with other 
benefits professionals and 
exchange information and 
ideas, as well as ask questions 
of the presenters.

The Seminar is complimentary for subsidiaries of IGP 
clients. However, seating is limited, and reservations 
will be accepted on a space-available basis.

The Seminar will be held at the offices of Samsung 
Life at the following address:

 150, TaePyungro, 2-Ga
 Choong Ku
 Seoul 100-716    

For more information and to make a reservation, 
please contact:

Mr. Richard Tan
Regional Director – Asia
International Group Program (IGP)
491B River Valley Road, #07-00
Singapore 248373
T: (65) 6833-8996
E: richard_tan@igp.com.sg

Samsung Life Insurance Company, Ltd. was 
established in Korea in 1957 and, since that 
time, has grown to become the largest and 
most successful life insurance company in 
the country. As a market leader, Samsung 
has played a significant role in the growth 
and development of the Korean economy and 
improved the financial welfare of millions of 
Koreans.

Samsung offers both individual and group life 
products and insures approximately one-third of the 
population of Korea. It is also the leading underwriter 
of group life insurance and severance benefits plans in 
Korea.

IGP Events
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Following a successful pilot session in Antwerp, 
Belgium last year, IGP will be organising several 
“Lunch ‘n Learn” events throughout Europe in 2010. 

Based on the “IGP comes to you!” principle, these 
sessions are held in central locations which are 
easily accessible to participants. Recognising the 
time pressure in everyone’s calendar, short sessions 
focused on topical benefits issues, including what IGP 
can do for you and testimonies by fellow corporations 
on their experience with employee benefit strategies, 
are combined with a walking lunch during which you 
can raise further questions, share views and ideas 
with your peers in a relaxed atmosphere. 

The session that was held in London on February 25, 
2010 focused on 3 processes:

From Local Benefit Planning to International Pooling: 
Pooling as a Cost Savings and Management Tool

Wim Moldenaers, Director Sales & Service at IGP 
Europe, opened with an update on the IGP Network 
and an overview on how IGP can help to maximize 
cost savings of your local employee benefit plan 
by leveraging your global size and optimizing your 
pooling strategy.

“Very informative!”

From Local Benefit Planning to International Pooling: 
Pooling as a Harmonisation Tool 

Mr. Arnold Dikkers, Director Compensation & Benefits 
Europe at PPG Industries, shared PPG’s experiences to 
introduce a worldwide benefits and pooling strategy. 
The different processes, roles of each party, including 
a comparison of what worked well and what could 
be improved were discussed in depth. Arnold’s 
presentation was highly valued and provided the 
participants with a good understanding on how to 
move forward when introducing a corporate benefits 
and pooling strategy.

“Very useful overview, particularly the honesty  
over what went wrong and why”

From Pooling to Captives: 
The Unilever Experience

In 2008, Unilever plc/NV launched the Unibroker 
Project whereby the death & disability benefits 
financing within Unilever was reviewed and possible 
future financing options were considered. During this 
presentation, Peter Milner, Senior Corporate Pensions 
Manager at Unilever Plc/NV, described the intensive 
process the project team faced in terms of  data 
gathering, tendering and analyzing, and the hurdles 
the  team had to take  to reach their decision to set 
up a captive arrangement with IGP. 

“An extremely useful insight!”

Mark your calender: 

May 12, 2010 Lunch ‘n Learn - Helsinki, Finland
May 18, 2010 Lunch ‘n Learn - Zürich, Switzerland
May 20, 2010 Lunch ‘n Learn - Geneva, Switzerland
June 1, 2010  Lunch ‘n Learn - Paris, France

IGP Events

Lunch ’n Learn
London, February 25, 2010
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IGP Europe has been organizing annual training 
workshops for many years. The “IGP Workshop on 
Employee Benefits and Multinational Pooling” is aimed 
at multinational companies and, in view of its success 
and the high demand, is now organized on a bi-
annual basis. 

The most recent session was held on March 1 & 
2 and attracted 13 representatives from some of 
the world’s leading corporations including Bekaert, 
DuPont de Nemours, F. Hoffmann-La Roche Ltd, GKN 
plc, Johnson & Johnson, L’Oréal, Lufthansa German 
Airlines, Novartis International AG, Reckitt Benckiser 
and Sanofi Aventis Groupe. 

The sessions covered not only a well received basic 
introduction to insurance, but also sessions on first 
and second stage accounting, analysis and review of 
international experience reports, a session on account 
protection and cash flow products and an overview 
of IGP’s approach on captive reinsurance. At the 
end, each representative was offered the opportunity 
to have an individual meeting with their Account 
Manager to further discuss the information gathered 
and how the pooling relationship can be further 
extended.

The following are a few extracts of testimonies from 
the attendees:

“Good knowledge sharing with customers  
and excellent tool 

to better understand your activities”

“This seminar exceeded my expectations!”

“A very recommendable training to anyone who is 
new to international pooling.”

The workshops are a useful learning experience for 
anyone who would like to benefit from classes on 
multinational pooling and to acquire more in-depth 
knowledge on employee benefits in an international 
perspective.

The next workshop will be held 
in October/November 2010 

If you would like to receive more information,  
please contact your IGP Account Manager or  
Inge Luyten (inge.luyten@igpeurope.com)

IGP Events

IGP Workshop for Multinational Corporations
Brussels, March 1 & 2, 2010
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IGP devotes many resources to meeting with your
local subsidiaries to inform them about how IGP
works and the possible advantages to the subsidiary
of IGP participation.

These meetings also enable your subsidiaries to gain
market knowledge about what employee benefits
plans their competitors are offering and what is
typical in their market. It furthermore enables us
to gather information on your behalf about your
operations’ current employee benefits plans and how
they are financed.

Staff members from the IGP offices in Boston,
Brussels and Singapore travel regularly to participate,
together with our Partners, in meetings with
subsidiaries of our clients around the world.

If you would like IGP to meet with your local
colleagues, we urge you to contact your IGP Account
Manager (or the responsible IGP contact for the
country or region mentioned below) and provide the
contact details of your local representative so that we
might set up a meeting.

Ideally, you should send your local 
management an e-mail

to encourage them to meet with IGP.

Naturally, we will keep you informed of the results of
each meeting and provide you with information on the
current employee benefits plan(s) of your subsidiary
and on any quotations that ensue.

IGP Subsidiary Visits

Schedule of IGP Subsidiary Visits:
An opportunity to have an IGP representative meet with your local subsidiary

The following trips are scheduled during the coming months:
Month Dates Country IGP Contact Person

April 9 Austria wim.moldenaers@igpeurope.com

April 7 Czech Republic wim.moldenaers@igpeurope.com

April 27 or 29 Guernsey wim.moldenaers@igpeurope.com

April 10-16 Ireland bmccarthy@jhancock.com

April TBC Korea richard_tan@igp.com.sg

April 26-28 Romania vvass@jhancock.com

April TBC Norway gregory.delacroix@igpeurope.com

April 8 Slovenia wim.moldenaers@igpeurope.com

April 29-30 Switzerland vvass@jhancock.com

May 3-5 Spain vvass@jhancock.com

May/June TBC Taiwan and China (Beijing) richard_tan@igp.com.sg

June TBC Hong Kong and Korea richard_tan@igp.com.sg

June TBC Hungary wim.moldenaers@igpeurope.com

June TBC Malaysia and Thailand joyce_low@igp.com.sg

July TBC China (Shanghai) richard_tan@igp.com.sg

September TBC Greece wim.moldenaers@igpeurope.com

September TBC Spain cindy.van.durme@igpeurope.com

September TBC Turkey wim.moldenaers@igpeurope.com

Ongoing Switzerland michael.spincemaille@igpeurope.com

Ongoing UK angus.davies@igpeurope.com



IGP Calendar

Seminars & Events

2010

April 15 IGP Mini-Seminar Seoul, Korea

May 12 Lunch ‘n Learn Finland Mandatum Life offices, Helsinki

 18 Lunch ‘n Learn Switzerland Radisson Blu, Zurich Airport

20 Lunch ‘n Learn Switzerland Crown Plaza, Geneva Airport

June 1 Lunch ‘n Learn France Hilton La Défence, Paris

October TBD IGP Workshop for Multinational Corporations IGP office, Brussels

TBD IGP Workshop for International Advisors IGP office, Brussels
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Argentina
SMG Life 

Australia
AMP Life Limited

Austria
VICTORIA-VOLKSBANKEN Versicherungs-AG 

Baltic States (Estonia, Latvia & Lithuania)
SE Sampo Life Insurance Baltic*

Belgium
AG Insurance

Brazil
Mapfre Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Life Insurance Company, Limited

Colombia
Mapfre Colombia Vida Seguros, S.A.

Costa Rica
Via Mapfre La Centro Americana S.A.**

Czech Republic
AXA pojišťovna a.s.

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador
Atlas Compañia de Seguros S.A.*

El Salvador
Mapfre La Centro Americana S.A.*

Finland
Mandatum Life Insurance Company 
Limited

France 
AXA France Vie

Germany
VICTORIA Lebensversicherung AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guatemala
Via Mapfre La Centro Americana S.A.*

Honduras
Via Mapfre La Centro Americana S.A.*

Hong Kong
AXA China Region Insurance Company Limited

Hungary
AEGON Hungary Composite Insurance Company

India
Max New York Life Insurance Company Limited*

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
Fondiaria-SAI S.p.A.

Japan
Dai-ichi Life Insurance Company, Limited

Korea
Samsung Life Insurance Company, Ltd.

Liechtenstein
AXA Winterthur

Luxembourg
Fortis Luxembourg Assurances

Malaysia
ING Insurance Berhad

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie

Netherlands
ASR Insurance

New Zealand
TOWER New Zealand

Nicaragua 
Via Mapfre La Centro Americana S.A.*

*   Correspondent Network Partner
** Provided premium and claims are paid in El Salvador

IGP Network Partners



IGP Network Partners

Norway
Storebrand Livsforsikring AS

Panama
Via Mapfre La Centro Americana S.A.*

Paraguay
Mapfre Paraguay Compañía de Seguros S.A.*

Philippines
The Insular Life Assurance Company, Ltd.

Poland
WARTA Life Assurance Company Limited

Portugal
VICTORIA-Seguros, S.A.

Romania
Aviva Asigurari de Viata SA

Russia
Aviva Insurance Company, ZAO 

Singapore
Aviva Ltd.

Slovak Republic
AXA životní pojišťovna a.s., organizačná zložka Slovensko

Slovenia
VICTORIA-VOLKSBANKEN Zavarovalniska delniska druzba*

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros, 
S.A. (CASER)

Sweden
SPP Livförsäkring AB

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, 
Ltd.

Thailand
Muang Thai Life Assurance Company, 
Ltd.

Trinidad & Tobago
Via Mapfre La Centro Americana S.A.**

Turkey
Yapı Kredi Emeklilik A.Ş. (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
Mapfre Uruguay Compañía de Seguros S.A.

Venezuela
Mapfre La Seguridad, C.A.*

Third-Country National and 
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA International Expatriate Benefits (CIEB)*

Nordben Life and Pension Insurance Co. Limited

*   Correspondent Network Partner
** Provided premium and claims are paid in El Salvador



IGP Contact Information

Mr. Peter de Vries
Vice President - Head of the IGP Network
International Group Program (IGP)
John Hancock Financial Services
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8677
F  (617) 572-8628
E  pdevries@jhancock.com

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
491B River Valley Road, #07-00
Singapore  248373
T  (65) 6833-8996
F  (65) 6538-1343
E  richard_tan@igp.com.sg

Ms. Lena De Boeck
Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2951
F  (32) (2) 772-7763
E  lena.de.boeck@igpeurope.com 

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
F   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com
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