
network news

IGP Continues to Expand!
IGP welcomes the new Network Partner in 
Romania: Aviva Asigurari de Viata SA

In response to increasing demand from our clients, we are 
pleased to announce that IGP is entering Romania and we 
welcome Aviva Asigurari de Viata SA as the newest IGP Network 
Partner. Starting as of September 1, 2009, employee benefits 
plans in Romania can be pooled in IGP.

Aviva Asigurari de Viata SA is part of the Aviva Group, one 
of the leading insurance groups in Europe. Aviva started its 
activities in Romania in 2000 and has since become one of 
the top players in the life insurance market. Aviva expanded 
its presence in the Romanian market in 2007 with the 
establishment of Aviva Societate de Administrare a unui Fond 
de Pensii Privat, the pension company, and the acquisition of 
Aviva Investors Romania, one of the oldest asset management 
companies in Romania.

Currently, Aviva Asigurari de Viata SA has operations in 20 of 
the largest cities in Romania.

Full range of products and coverages

Aviva offers a full range of products and coverages in 
Romania:

Lump sum death benefit – typically 1 or 2 times • 
annual salary
Riders to the life coverage:• 

Permanent Total Disability (PTD)  -
Temporary Incapacity to Work (TIW)  -
Waiver of Premium (WOP) -
Critical Illness (CI) -
Future Insurability (FI) -
Accidental Death & Disability (AD&D)  -
Hospital & Surgical - providing a daily cash benefit,  -

 plus cover for surgery 
Personal Accident (PA) • 
Saving and Investment Plans• 
Mandatory and voluntary pensions • 
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IGP welcomes the new Network Partner in Romania:
Aviva Asigurari de Viata SA

IGP Continues to Expand!

In the first quarter of 2010, Aviva Asigurari de Viata SA 
will be introducing their new group product based on a 
new IT platform, allowing for more flexibility and further 
enhancement of their quality service.

Contracts with Aviva Asigurari de Viata SA can be 
underwritten in RON, EUR and USD. Premiums are 
typically paid on a monthly basis for larger contracts and 
annually for smaller contracts.

Increased unemployment rate puts pressure on 
employers 

Although the financial crisis heavily affected Romania 
- the unemployment rate increased from 3.8% in July 
2008 to 6.3% in July 2009 - recruiting and retaining staff 
remains an important issue for employers in Romania.

In a first phase, salaries were raised, with an increase 
of over 20% of the net nominal average earnings from 
2006 to 2007. Employers in competitive industries, such 
as IT and multinational companies, are now also looking 
at improving their employee benefits packages to attract 
new staff.  

Trend to implement group life plans

Even though employees continue to pay income tax 
on the premiums paid by the employers, and both 
the employer and the employee pay social security 
contributions, there is indeed a trend for subsidiaries 
of foreign multinationals to implement group life plans. 
Employers then tend to “gross up” the employees’ salary 
to cover the increased income tax due by employees.

Group life plans typically provide:

Lump sum death benefit any cause: 1 or 2 times • 
annual salary or fixed amounts
Riders • 

Death due to accident -
PTD (lump sum) or PPD (lump sum) due to any  -

 cause
Daily cash benefit in case of hospitalization -
Surgical benefit due to accident or sickness -
Benefit for fractures  -

Employers can pay up to EUR 400 (or a maximum of 
15% of salary) to a tax-free voluntary pension and 
up to EUR 250 to a private medical plan. This is a 
tax-deductible expense without any social security 
contributions. Employees are not taxed on the 
employer-sponsored amount, and can also contribute 
an additional EUR 400 themselves to the voluntary 
pension scheme with the same tax advantages.

The corporate income tax rate and personal income tax 
rate for 2009 are flat at 16%. Since August 1, 2007, 
employees in Romania pay social security contributions 
based on  their full gross salary. Before this amendment, 
employees paid social security contributions up to an 
amount of 5 times the national average gross salary in 
Romania. 

More information

If you would like to learn more about employee 
benefits in Romania, please contact your IGP 
Account Manager, or:

Mr. Theo Zainea
AVIVA Asigurari de Viata SA 
T   +40 (21) 203-8300
E   theo.zainea@aviva.ro
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Brazil:
IGP can now offer pooling and reinsurance through Mapfre Seguros

IGP Continues to Expand!

Unique reinsurance possibility through IGP

Since 2006, IGP has been working with Mapfre Seguros 
Brazil as a correspondent Network Partner due to 
restrictions in Brazil that prohibited second stage 
accounting.

We are now pleased to announce that the restrictions 
have been lifted, and all the necessary approvals have 
been granted so that we can welcome Mapfre Seguros 
Brazil as a full IGP Network Partner!

Mapfre Seguros Brazil: Your best choice

Mapfre Seguros Brazil has been operating in Brazil for 54 
years and is one of the largest group insurance operations 
in the country. They have approximately BRR 6.5 billion 
(USD 3.5 billion) in assets and over 2,500 employees. 

Mapfre is the only insurance company in Brazil with 
presence in all Brazilian capitals: it provides coverage 
to more than 13 million customers via a network of 
124 branch offices and 19 regional offices strategically 
located throughout Brazil. Mapfre’s extensive network 
ensures efficient attention to clients. In addition, a 
dedicated telephone service is available 24 hours a day, 
7 days a week.

Mapfre Seguros is part of the Mapfre Group, the largest 
foreign insurance group in Latin America and the largest 
insurance company in its home country, Spain. Founded 
in 1933, the Mapfre Group offers insurance, reinsurance 
and financial services, and its international presence 
consists of offices in 45 countries. The Mapfre Group 
has been rated as A+ (Strong) by Standard & Poor’s 
and has approximately 70 million clients worldwide.  It 
is listed on both the Madrid and Barcelona Stock 
Exchanges.

Mapfre represents IGP in Chile, Colombia, Costa Rica, 
Dominican Republic, Ecuador, El Salvador, Guatemala, 
Honduras, Nicaragua, Panama, Paraguay, Trinidad & 
Tobago, Uruguay and Venezuela.

Tailor made solutions

Mapfre Seguros offers a complete range of products 
and services adjusted to each client’s needs and 
requirements. Mapfre provides solutions whenever and 
wherever the client needs it:

Group Life Insurance with all necessary coverage • 
and limits 
Pension Plans • 
Dental Plans• 
General review of program’s structure• 

More information

For more information about benefits in Brazil 
please contact your IGP Account Manager or:

Mr. Caio Valli
Executive Director 
Mapfre Seguros Brazil
Life and Pension Business Unit 
T   +11 5112 7480 or +11 9976 6581
F   +11 5112 7453
E   cvalli@mapfre.com.br
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Argentina: Nationalization of Private Pension Plans

Country News

Historical background

Argentina has had a dual social security system since 
1994, when it established a new system for retirement 
benefits based on the Chilean system of individual 
accounts, and at the same time, maintained the original 
pay-as-you-go pension system run by the state.

Under this dual system, employer contributions were 
applied to the defined benefit plans run by the state, 
and employee contributions were made to individual 
retirement accounts managed by pension fund 
administration companies known as Administradoras de 
Fondos de Jubilaciones y Pensiones (AFJPs).  AFJPs, which 
are mostly owned by insurance companies and banks, 
are required to meet and maintain strict requirements 
as to cash reserves and capitalization.

A portion of the employee’s contribution to the individual 
account was used to finance coverage for dependents 
and disability.  Additional voluntary contributions could 
be made to the employee’s individual account on a pre-
tax basis.

New legislation in 2007

In 2007, a new law came into effect that allowed 
employees to switch from the individual account system 
back to the state’s pay-as-you-go defined benefit plan.  
New employees who didn’t indicate their preferred choice 
for a pension system within 90 days of commencing 
work were automatically assigned to 
the pay-as-you-go system.

Previously, workers could 
only transfer from the pay-
as-you-go system to the 
private system, and workers 
who didn’t make a decision  
were automatically assigned to
a pension fund administration company.

This law also contained provisions to strengthen the 
pay-as-you-go system by increasing the monthly 
contribution ceiling and the number of months of required 

contributions from both employers and employees for 
both the private and pay-as-you-go systems.

Nationalization of the pension system

Due to the downturn in the financial markets, the 
Argentine government decided to nationalize the 
pension system in late 2008, abolishing the private 
system administered by the AFJPs and replacing it with 
a new unified “pay-as-you-go” system called “Sistema 
Integrado Previsional Argentino” (SIPA).  Under SIPA, 
individual accounts for each contributor no longer 
exist, and all private accounts have been transferred 
to the State.  The enabling legislation is known as  
Law No 26.425.  

The following is a brief summary of the most important 
changes introduced by Law No 26.425:

The state guarantees to the beneficiaries of Private • 
Pension Fund Administration Companies equal 
or better benefits under the state system. 

Pensions for dependents, disability or • 
retirement (old-age benefit) will be 
administrated by the state, through ANSES 
(National Administration of the Social 
Security).

The current beneficiaries of an annuity • 
provided by an insurance company, can 
continue receiving their benefit from the 
insurance company.

The individual accounts of workers who had chosen • 
to participate in the private system were transferred 
to ANSES. These funds will be part of the “Fondo 
de Garantía de Sustentabilidad” (Guarantee Fund of 
Livelyhood) of the state system, which will be used 
for paying benefits.

The voluntary contributions of workers to their • 
individual accounts can be sent to ANSES for 
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increasing future retirement benefits or can continue 
to be administrated by an AFJP in order to buy a 
private annuity from an insurance company at 
retirement age.

The pension system in Argentina

Participation in the Argentine pension system is 
mandatory for employees working in either the public 
sector or private businesses.  Exceptions are allowed 
for military personnel, employees under age 18, and for 
some independent workers.

The minimum retirement age is 65 years for men and 
60 for women.  

Contributions are mandatory as follows:  

11% of total payroll for employers • 

16% of total salary for employees on salaries up to a • 
monthly contribution ceiling of ARS 8,711.82  

Those with earnings above the monthly ceiling • 
are required to contribute an additional ARS 958 
for pension benefits and ARS 522.70 for medical 
benefits

About SMG Life

SMG Life is a member company of the Swiss Medical 
Group, which began operations in Argentina in 1989.  
SMG has a strong brand name in the Argentine market 
and provides medical services to approximately 
530,000 people.  Its medical clinics are top-quality 
facilities utilizing state-of-the-art technology.  

SMG Life is one of only two life insurance companies 
in Argentina to have an AAA rating from Evaluadora 
Latinoamericana and ranks among the top ten life 
insurers in Argentina.

If you would like to learn more about employee benefits 
in Argentina, please contact your IGP Account Manager, 
or:

Mr. Jorge Martinez
SMG Life Seguros de Vida S.A.
T   (54) (11) 4814-9954
E   jorge.martinez@smg-life.com.ar

Argentina: Nationalization of Private Pension Plans

Country News
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Austria: VICTORIA’s Enhanced Sales & Service Approach

Network Partner News

Some history

In the 1990s, the Austrian occupational pensions market 
experienced two major developments, similar to many 
other European countries: a shift from DB to DC plans, 
and the trend to outsource pension plans into multi-
employer “Pensionskassen”. During this period, the 
Austrian Pensionskassen market earned an average 
annual investment return of around 11%.

As of 2000, the market conditions began to change 
and today, we see that the Pensionskassen system is 
being reformed, with a growing demand for guaranteed 
products.

VICTORIA’s approach

VICTORIA-VOLKSBANKEN Versicherungs-AG has been 
an experienced provider of employee benefit solutions 
since the 1960s and founded VICTORIA-VOLKSBANKEN 
Pensionskassen AG in 1990.

When the legal framework allowed to offer the 
Pensionskasse concept on a guaranteed insurance basis in 
2005, VICTORIA developed their Occupational Collective 
Insurance product, with the following characteristics:

Guarantees a technical interest rate of 2.25%• 
Guarantees the use of mortality tables in force at the • 
eligibility date of the employee
Employers can contribute up to 10% of the participants’ • 
salary sum as company expenses
Employees earn vested rights immediately• 

Although the Pensionskasse system is comparable to the 
insurance product, it does not include any guarantees for 
the technical interest rate and longevity parameters. 

VICTORIA now offers a combination of both funding 
vehicles within one pension plan. VICTORIA’s combined 
product consists of two formal contracts - the 
Pensionskasse plus the group insurance plan:

The employees can choose between 2 different • 
plan components: non-guaranteed (including the 
Life Cycle Model, where the individual employee 
can choose between three different investment 
scenarios) vs. guaranteed. 
In each plan component, employees can choose • 
between an additional risk coverage and a pure 
savings plan.

Switching between the different plan components 
is legally restricted but an amendment to the law is 
expected by the end of 2009. 

All plan members receive the relevant plan information 
via VICTORIA’s Online Client Service - information is 
available both in German and English:
http://www.online-kundenservice.at

One point of contact, no additional 
administration

In general, Employee Benefit funding vehicles 
must be provided through different legal 
entities, however VICTORIA can offer combined 
plans with no additional administrative work for 
the client, through one sales & service contact. 
VICTORIA is the only provider in the Austrian 
Employee Benefits market that can offer this 
type of service. 

If you would like to discuss this opportunity in 
further detail, please contact your IGP Account 
Manager or: 

Martin Zinsler
VICTORIA-Volksbanken Versicherungs-AG
T   +43 1 31341-208
E   m.zinsler@victoria.at
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The Netherlands: The new ASR DC Pension Scheme

Network Partner News

Look after your employees, 
Now, and in the future

Employees are vital for all companies - recruiting and 
retaining key staff is essential. Employers therefore 
aim to offer their personnel an attractive income now 
and an attractive pension later. With the ASR Defined 
Contribution Plan, employers can offer their employees 
a flexible solution. They can, for instance, opt for a 
combination of investments and a guaranteed return 
and choose from a range of additional coverages.

Advantages of the ASR Defined Contribution Plan

Easy Budgeting and Flexibility

The ASR Defined Contribution Plan is a Pension 
Agreement. This means that employer and employees 
will agree on the level of the premium in advance. This 
will subsequently determine the way the employees build 
up their pensions. The ASR Defined Contribution Plan is 
available for both small and large employers.

Options for employer and employees

The employer can decide which options the employees 
may choose from within the ASR Defined Contribution 
Plan. The scheme can consist of pension growth 
through guaranteed capital, which offers more security, 
or through investments which carry more risk but also 
offer the possibility of a higher return. The employer 
can also decide on the degree of the employees’ choice 
of investments.

Employees can choose between guaranteed capital and 
investments, or a combination of both. They can opt to 
invest through the standard “Neutral Pension” investor 
profile or the personalized “Profile Assessment”. The 
“Profile Assessment” defines which of the five investor 
profiles (cautious / defensive / neutral / ambitious / 
aggressive) best matches the employee’s personal 
situation. The ratio between guaranteed return and 
investments may be altered throughout the pension 
insurance period. 

Number of years until retirement date

Investment Profiles Investment Mix > 15 years 15 - 7 years 7 - 3 years 3 - 1 years < 1 year

Cautious Shares 30% 20% 10%   5%   0%

Real estate   5%   5%   5%   5%   5%

Bonds 65% 75% 85% 90% 95%

Defensive Shares 40% 30% 20% 10%   5%

Real estate   5%   5%   5%   5%   5%

Bonds 55% 65% 75% 85% 90%

Neutral Shares 55% 40% 30% 20% 10%

Real estate 10%   5%   5%   5%   5%

Bonds 35% 55% 65% 75% 85%

Ambitious Shares 65% 55% 40% 30% 20%

Real estate 10% 10%   5%   5%   5%

Bonds 25% 35% 55% 65% 75%

Aggressive Shares 80% 65% 55% 40% 30%

Real estate 10% 10% 10%   5%   5%

Bonds 10% 25% 35% 55% 65%

Note: This tabkle applies in neutral circumstances. Fund managers can change the investment mix within predetermined margins 
(band width of 20%) if market conditions change.
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The Netherlands: The new ASR DC Pension Scheme

Network Partner News

Flexible Coverage

On an individual level, employees can decide to retire 
earlier or later than planned (with the employer’s 
consent). In addition, the following coverages can also 
be offered:

Partner’s and Orphans’ Pension• 

ANW (General Surviving Relatives Act) Gap Insurance. • 
This policy ensures that the surviving relatives receive 
a benefit equal to the amount paid under the ANW 
Survivor Dependants Act. This benefit will be paid 
regardless of the person’s legal entitlement to the 
ANW Benefit

Waiver of Premium for Disability• 

WIA (Work and Income Act) Insurance: Compensation • 
to minimize the financial loss for disabled employees 
that fall under WIA

Fast and Simple Online Administration 

Salary adjustments, level of full-time/part-time work, 
recruitment and dismissal of employees, address 
changes etc. can all be administered by the employer 
via the online tool “Contract Manager”, ensuring a 
comprehensive overview of the pension contract  with a 
minimum of effort. 

Employees can access their pensions through “My 
Pension”, which provides an overview of their pension 
growth, predicts their gross annual income at 
retirement and offers information on pensions  
in the Netherlands, pension 
terminology and pension law.

Extensive communication 

Pensions are not equally 
comprehensible for everyone, 
therefore each new employee 
will receive a letter of introduction, 
in which the terms of the contract are explained in plain 
language. Employees will also receive a “Uniform Pension 

Overview” (UPO) on an annual basis. This will include 
the pension benefits as well as the expected pension at 
the date of retirement.

Investments via the Investor Profile

Investing responsibly with the Risk Manager

The ASR Pension Risk Manager offers employees more 
security in building up capital through investments. As 
the employee’s age progresses and the retirement date 
approaches, the investments will be converted into an 
investment portfolio that carries fewer risks. 

Active Asset Management 

The fund manager adjusts the investment portfolio 
automatically when the circumstances change, within 
the predetermined parameters. The fund manager can 
diverge up to 10 percentage points (above or below) 
from the investment portfolio. 

Changing investments with the Risk Manager

Automatically adjusting the investments with 
the Risk Manager is free of charge. ASR will 
however charge buying and selling costs for all 
other adjustments of the investments.

Investing with options

Within the ASR Defined Contribution Plan, 
employees can choose a number of selected funds, 
depending on the options stated in the agreement. 
It is important that participants keep track of price 
trends themselves, and take action when they want to 
alter their investments during the insured period. The 
employee may choose from mixed funds, share funds, 
bond funds, real estate funds and liquidity funds. 

Socially responsible funds

ASR Pensions offers employers the possibility to invest 
their funds in a sustainable and socially responsible 
manner through mixed funds, share funds and bond 
funds. 
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The Netherlands: The new ASR DC Pension Scheme

Network Partner News

The advantages of the ASR Defined Contribution 
Plan in a nutshell:

Manageable pension budget for the employer• 
Combines guaranteed returns and investments• 
 Full online insight into pension situations for both • 
employers and employees at any given time via 
“Contract Manager” and “My Pension”
 Tailored pension: maximum flexibility and compliance • 
towards personal situations
 Employees receive extensive information• 
 Professional asset management through • 
diversification

More information

If you would like to learn more about employee benefits 
in the Netherlands, please contact your IGP Account 
Manager or: 

Mr. Jean Pierre Damme
Head of Sales 
ASR Insurance
T  +31(0) 6 30 68 99 11
E  jean.pierre.damme@asr.nl
W www.asrverzekeringen.nl
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Newsflashes

Channel Islands

In March 2009, Storebrand, SPP, Mandatum Life and 
Varma established a new insurance holding company 
BenCo Insurance Holding BV. Through the new company 
and its two wholly-owned subsidiaries Euroben and 
Nordben, they will provide pan-European occupational 
pension and life insurance solutions to Nordic companies 
and their employees.

Nordben will continue to be the IGP Network Partner. 
Based in Guernsey, Nordben offers occupational pensions, 
life and disability plans for expatriates and third-country 
nationals and pension funds administration. 

For more information about Nordben, please visit:  
www.nordben.com.

Denmark

PFA Pension, the IGP Network Partner in Denmark, 
has launched a new pension product, PFA Plus, as an 
integrated part of PFA’s new IT platform.

PFA Plus is a modern lifecycle product which sets a new 
standard for customer experience with a PFA benefit 
plan that is flexible, transparent and user-friendly, 
includes tailored options and creates maximum financial 
value. All new PFA customers will be offered the new 
corporate benefit plan and existing customers will have 
the opportunity to switch to the new benefit plan in the 
coming years.

The new online technology ensures simplified 
communication, transparency 
and efficiency and will further 
increase customer experience 
and automation within PFA. 

For more information about 
PFA Pension, please visit:  
www.pfa.dk

Ireland

As part of the 2009 Finance Act, a new government levy 
of 1% on all insurance products in Ireland has been 
introduced per August 1, 2009. Premiums paid from 
that date for both new and existing policies are subject 
to the 1% levy. Irish Life, the IGP Network Partner in 
Ireland, introduced this new 1% Government Levy only 
on certain life assurance premiums. 

Pension contributions to certain group pension 
arrangements are exempt from the levy:

Defined Contribution (DC) & Additional Voluntary • 
Contribution (AVC) Customers: Pension contributions 
are exempt from the levy. However, the levy does 
apply to risk premiums under these arrangements, 
and is added to all risk renewals completed on or 
beyond August 1, 2009.

 Group Risk Customers: The levy will be applied to • 
all group risk payments received as from August 1, 
2009. This includes group life, income protection 
and specified illness payments for employer 
sponsored and voluntary arrangements. 

Alternative for pension and investment policies:

The Irish Insurance Federation is currently in 
dialogue with the Department of Finance with a 
view to developing an alternative to the premium 
levy for pension and investment policies. 
Because of this dialogue, Irish Life intends to 
defer applying the levy on other policies for the 
time being but will pay the Government Levy on 
the following policies until further notice:

Personal Retirement Bond (PRB) Customers• 

Personal Retirement Savings Accounts (PRSA) • 
Customers

Annuities. However, Irish Life reserves the right • 
to apply the levy with immediate effect to larger 
annuity quotations on a case by case basis. 

For more information about Irish Life, please visit: 
www.irishlife.ie
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Newsflashes

South Africa

Old Mutual, the IGP Network Partner in South Africa, 
came in first in a corporate reputations survey conducted 
by the New York-based Reputation Institute.

The institute’s Global Reputation Pulse is the world’s 
largest study of corporate reputations. In South Africa, 
Old Mutual received the highest rating among the top 10 
JSE listed companies, across all the industries. 

“After the crisis in the financial services sector, Old 
Mutual is benefiting from its long history and solid 
reputation,” says Dominik Heil, SA director of the 
Reputation Institute. 

For more information about Old Mutual, please visit: 
www.oldmutual.co.za

Thailand

For the 3rd consecutive year, Muang Thai Life Assurance 
(MTL), IGP’s Network Partner in Thailand, received the 
honorary award as the “2008 Life Insurer with Best 
Management” from Prime Minister Abhisit Vejjajiva. 

Muang Thai is focused to consistently develop its financial 
strength. They have an AA rating by Fitch Ratings with a 
stable outlook. Muang Thai  has a life insurance solvency 
of 726% over statutory requirements with a life insurance 
reserve of over THB 54 billion and total assets of over 
THB 64 billion. Their annual premium growth rate equals 
to 24% for the last five years. 

Mr. Sara Lamsam, President of Muang Thai Life Assurance (left) 
receiving award from Prime Minister Abhisit Vejjajiva

For more information about Muang Thai Life Assurance, 
please visit: www.muangthai.co.th
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Schedule of IGP Subsidiary Visits
An opportunity to have an IGP representative meet with your local subsidiary 

IGP Subsidiary Visits

IGP devotes many resources to meeting with your 
local subsidiaries to inform them about how IGP 
works and the possible advantages to the subsidiary 
of IGP participation. 

These meetings also enable your subsidiaries to gain 
market knowledge about what employee benefits 
plans their competitors are offering and what is 
typical in their market. It furthermore enables us 
to gather information on your behalf about your 
operations’ current employee benefits plans and how 
they are financed. 

Staff members from the IGP offices in Boston, 
Brussels and Singapore travel regularly to participate, 
together with our Partners, in meetings with 
subsidiaries of our clients around the world.

If you would like IGP to meet with your local 
colleagues, we urge you to contact your IGP Account 
Manager (or the responsible IGP contact for the 
country or region mentioned below) and provide the 
contact details of your local representative so that we 
might set up a meeting. 

Ideally, you should send  
your local management an e-mail  

to encourage them to meet with IGP. 

Naturally, we will keep you informed of the results of 
each meeting and provide you with information on the 
current employee benefits plan(s) of your subsidiary 
and on any quotations that ensue. 

The following trips are scheduled during the coming months:

Month Dates Country IGP Contact

October 6-8 Denmark olivier.van.den.eynde@igpeurope.com

13-16 Thailand joyce_low@igp.com.sg

26-30 Ireland brian.mccarthy@jhancock.com

26-30 Hong Kong richard_tan@igp.com.sg

27-30 Malaysia joyce_low@igp.com.sg

November 9-11 Russia cindy.van.durme@igpeurope.com

11-14 Philippines richard_tan@igp.com.sg

18-21 Korea richard_tan@igp.com.sg

23-26 Thailand joyce_low@igp.com.sg

December 1-4 Taiwan joyce_low@igp.com.sg

TBA Brazil wally@bray.net 

Ongoing France gregory.delacroix@igpeurope.com



IGP Calendar

Seminars & Events

2009
   

October 12-13 IGP Training on Multinational Pooling IGP Office, Brussels, Belgium
  for Multinational Corporations 

 13-14 IGP Training on Multinational Pooling IGP Office, Brussels, Belgium
  for Intermediaries

November  5 IGP Lunch ‘n Learn Session Düsseldorf, Germany

 20 IGP Mini-Seminar Seoul, Korea
 
     

Lunch ‘n  Learn...

Join the next IGP Lunch ‘n Learn session:
Thursday, November 5 2009
Düsseldorf, Germany

All you need to know about 
multinational pooling
served to you in just a few hours 
- for free!

Click here to request 
additional information
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Australia
AMP Life Limited

Austria
VICTORIA-VOLKSBANKEN Versicherungs-AG 

Argentina
SMG Life

Baltic States (Estonia, Latvia & Lithuania)
SE Sampo Life Insurance Baltic*

Belgium
AG Insurance

Brazil
Mapfre Seguros Brazil

Canada
Manulife Financial Corporation – Canadian Division

Channel Islands
AXA PPP healthcare
Canada Life Limited

Chile
Mapfre Compañía de Seguros de Vida de Chile S.A.

China (Mainland)
Taiping Life Insurance Company, Limited

Colombia
Mapfre Colombia Vida Seguros, S.A.*

Costa Rica
Via Mapfre La Centro Americana S.A.**

Czech Republic
AXA pojišťovna a.s.

Denmark
PFA Pension

Dominican Republic
ARS Palic Salud, S.A.
Mapfre BHD Compañía de Seguros, S.A.

Ecuador
Atlas Compañia de Seguros S.A.*

El Salvador
Mapfre La Centro Americana S.A.*

Finland
Mandatum Life Insurance Company 
Limited

France 
AXA France Vie

List of IGP Network Partners

Germany
VICTORIA Lebensversicherung AG

Greece
The ETHNIKI Hellenic General Insurance Company

Guatemala
Via Mapfre La Centro Americana S.A.*

Honduras 

Via Mapfre La Centro Americana S.A.*

Hong Kong
AXA China Region Insurance Company Limited

Hungary
AEGON Hungary Composite Insurance Company

India
Max New York Life Insurance Company Limited*

Indonesia
PT. Asuransi Jiwa Manulife Indonesia

Ireland
Irish Life Assurance plc

Italy
Fondiaria-SAI S.p.A.

Japan
The Dai-ichi Mutual Life Insurance Company

Korea
Samsung Life Insurance Company, Ltd.

Liechtenstein
AXA Winterthur

Luxembourg
Fortis Luxembourg Assurances

Malaysia
ING Insurance Berhad

Mexico
Seguros Monterrey New York Life, S.A.

Monaco
AXA France Vie

Netherlands
ASR Insurance

New Zealand
TOWER New Zealand

Nicaragua 
Via Mapfre La Centro Americana S.A.*

*   Correspondent Network Partner
** Provided premium and claims are paid in El Salvador
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List of IGP Network Partners

Norway
Storebrand Livsforsikring AS

Panama
Via Mapfre La Centro Americana S.A.*

Paraguay
Mapfre Paraguay Compañía de Seguros S.A.*

Philippines
The Insular Life Assurance Company, Ltd.

Poland
WARTA Life Assurance Company Limited

Portugal
VICTORIA-Seguros, S.A.

Romania
Aviva Asigurari de Viata SA *

Russia
Aviva Insurance Company, ZAO 

Singapore
Aviva Ltd.

Slovak Republic
AXA životní pojišťovna a.s., organizačná zložka Slovensko

Slovenia
VICTORIA-VOLKSBANKEN Zavarovalniska delniska druzba*

South Africa
The Old Mutual Life Assurance Company (South Africa) Limited

Spain
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros, 
S.A. (CASER)

Sweden
SPP Livförsäkring AB

Switzerland
AXA Winterthur

Taiwan (Republic of China)
Shin Kong Life Insurance Company, 
Ltd.

Thailand
Muang Thai Life Assurance Company, 
Ltd.

Trinidad & Tobago
Via Mapfre La Centro Americana S.A.**

Turkey
Yapı Kredi Emeklilik A.Ş. (Life and Pensions)
Yapı Kredi Sigorta A.Ş. (Health)

United Kingdom
AXA PPP healthcare (Health)
Canada Life Limited (Life and Pensions) 

United States
Prudential Insurance Company of America (Life)

Uruguay
Mapfre Uruguay Compañía de Seguros S.A.

Venezuela
Mapfre La Seguridad, C.A.*

Third-Country National and 
Expatriate Coverage
AXA PPP International

AXA Winterthur

CIGNA International Expatriate Benefits (CIEB)*

Nordben Life and Pension Insurance Co. Limited

*   Correspondent Network Partner
** Provided premium and claims are paid in El Salvador
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IGP Contact Information

Mr. Peter de Vries
Vice President
International Group Program (IGP)
John Hancock Financial Services
P.O. Box 111
Boston, MA 02117, USA
T  (617) 572-8677
F  (617) 572-8628
E  pdevries@jhancock.com

Mr. Richard Tan
Regional Director
International Group Program (IGP) – Asia
491B River Valley Road, #07-00
Singapore  248373
T  (65) 6833-8996
F  (65) 6538-1343
E  richard_tan@igp.com.sg

Ms. Lena De Boeck
Vice President
International Group Program (IGP) – Europe
John Hancock International Services S.A.
Avenue de Tervuren 270
B-1150 Brussels, Belgium
T  (32) (2) 775-2951
F  (32) (2) 772-7763
E  lena.de.boeck@igpeurope.com 

Mr. Yoshimaro Komachiya
Senior Consultant
International Group Program (IGP) – Japan
2F Manulife Place Akasaka
2-21-25 Akasaka, Minato-ku
Tokyo 107-0052  Japan
T   (81) (3) 3589-5031
F   (81) (3) 3589-5031
M  (81) (90) 4614-3048
E  yoshimaro_komachiya@igpjapan.com
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