Preface

This Country Profile has been prepared by MAPFRE Atlas
Compañia de Seguros S.A. for the International Group Program
(IGP).
The International Group Program (IGP) is a leading network of life
insurance companies (Network Partners) operating throughout the
world to meet the group insurance and pension needs of
multinational corporations, their branches, affiliates and subsidiaries.
Each IGP Network Partner has been selected for its leadership and
stability in the group insurance and/or pensions field of its own
country. Each is a substantial and reputable life insurance company,
offering quality nationwide services at competitive prices, as well as
the high degree of expertise and know-how that only a leading
indigenous institution can provide.
At the international level, the IGP Network Partners operate in over
65 different countries and work together as a permanent, integrated
network.
The financial arrangements available via IGP are
comparable to those that might be obtained by dealing with a single
underwriter on a worldwide basis.
Operating since 1967, IGP has the largest international group
department in the world and is known for its experienced and
technically knowledgeable account executives who are backed by
dedicated administrative, marketing and technical teams. IGP is
headquartered in Boston with offices in Brussels, Singapore and
Tokyo that expedite network service throughout the world.
IGP is part of John Hancock U.S.A. The ultimate parent of John
Hancock U.S.A. is Manulife Financial Corporation, a leading financial
services group based in Toronto, Canada. Manulife offers its clients
a diverse range of financial protection products and wealth
management services. Both Manulife and John Hancock are
internationally recognized brands that have stood for financial
strength and integrity for more than a century.

The information contained in the IGP Country Profiles is considered
proprietary and any material extracted from a profile must be
attributed to IGP.

John Hancock Financial
P.O. Box 111, Boston, Massachusetts 02117
T: 617-572-8677
E: igpinfo@jhancock.com
www.igpinfo.com
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Your Local Link to IGP in ECUADOR:

MAPFRE Atlas Compañia de Seguros S.A.

MAPFRE Atlas Compañia de Seguros S.A. was founded in 1984 and is the ninth-largest
insurance company in Ecuador. It is a multi-line insurer with the majority of its portfolio
concentrated in general insurance and coverage for motor vehicles. Atlas Compañia de Seguros
is headquartered in Guayaquil and has a distribution network of more than 110 brokers and
agents.
In 2008, MAPFRE América acquired a majority capital share of Atlas Compañia de Seguros, and
it became part of the MAPFRE Group.
Founded in 1933, MAPFRE is the largest foreign insurance group in Latin America and the
largest insurance company in its home country, Spain. It is also one of the ten largest insurance
groups in Europe based on premium volume.
MAPFRE is a multinational company with a presence in 47 countries across five continents
offering a vast array of insurance, reinsurance and financial services products. Globally,
MAFPRE has over 38,000 employees, a network of more than 5,800 offices and more than 34
million clients.
MAPFRE S.A., the group’s parent and holding company, is listed on the Madrid and Barcelona
stock exchanges, as well as the following indices: IBEX 35, Dow Jones Stoxx Insurance, Dow
Jones Sustainability (Europe and World), MSCI Spain, FTSE All-World, FTSE Developed Europe,
FTSE4Good and FTSE4Good IBEX.
MAPFRE is a Fortune Global 500 company and is ranked among the largest companies in the
world by Forbes Magazine.
MAPFRE Atlas Compañia de Seguros S.A. joined the International Group Program in 2009 as a
correspondent Network Partner.

Key Products
Life

Medical

Other

•
•
•

Life
Accidental Death and Disability
Permanent and Total Disability

•

Hospital and Surgical

•

Motor Vehicle Insurance

Additional information on MAPFRE Atlas Compañia de Seguros S.A. is available at:
https://www.mapfreatlas.com.ec/seguros-ec
(Information in Spanish.)
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Labor Code

Additional Bonuses:

Prior to 2000, there were several mandated bonuses and subsidies that were
required to be paid separately to employees on top of their basic salary:
•

Thirteenth Salary (Christmas Bonus)

•

Fourteenth Salary (School Bonus)

•

Fifteenth Salary

•

Sixteenth Salary

•

Cost of Living Bonus

•

Complementary Bonus

•

Transportation Subsidiary

•

Reserve Fund

Law No. 200-4, which became effective on March 13, 2000, incorporated
many of these bonuses into an employee’s basic salary as part of a process
known as Unified Compensation (Renumeración Unificada), which would be
phased in over time.
With Unified Compensation, there was an increase to the base on which
employees contribute to social security, income tax, the reserve fund and the
annual bonus. Prior to Law No. 200-4, the Fifteenth and Sixteenth months’
bonuses and the Complementary and Cost of Living Bonuses were exempt
from contributions to social security and income tax.
While most of these bonuses have been incorporated into the basic salary, the
Labor Law still requires that the following be paid:
Thirteenth Annual Salary (also known as the “Christmas Bonus”)
The Thirteenth Annual Salary is equal to one month’s average salary at the
end of the year of service. It is calculated by dividing by twelve the annual
income of the employee, including benefits, commissions and overtime pay.
This bonus must be paid before December 24. The Thirteenth Annual Salary
is not considered part of annual compensation for purposes of calculating
income tax, IESS or Reserve Fund contributions, retirement, compensation or
vacation payments.
Fourteenth Annual Salary (also known as the “School Bonus”)
Effective 2004, this bonus equals one basic monthly salary, known as the
Unified Basic Salary (SBU), for all employees. For 2019, the basic monthly
salary is USD 394.00. The purpose of this bonus is to assist workers with
paying for their children’s school tuition. Payment date differs by region of the
country. The Fourteenth Annual Salary is not part of annual compensation for
purposes of calculating IESS contributions or taxable income to employees.
The Thirteenth & Fourteenth Annual Salaries can be paid as either a lump sum
or in increments throughout the year so the money can be saved and earn
interest.
Reserve Fund
For each employee, beginning in the second year of employment (13th month),
the employer must deposit in an account a sum equal to the monthly salary for
each complete year worked. Under no circumstances does the employee lose
the right to the funds in the account.
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Labor Code

Previously, the employee could only access the funds upon dismissal or at
retirement. The employer must now pay this extra monthly salary on a pro rata
basis as part of the employee’s regular monthly salary.
Alternatively, employees can request that the employer deposit the sum with
the Ecuadorian Institute of Social Security (IESS). Each month, the employer
directs 8.33% of the employee’s monthly salary to IESS so that it can
accumulate with interest on the employee’s behalf.

Profit Sharing:

All businesses must distribute 15% of their pre-tax profits to their employees.
There is no maximum. The first 10% is distributed to employees, and 5% to
dependants, which includes the spouse and children less than 18 years of
age.
Profit sharing is exempt from personal income tax and is not subject to Social
Security withholding.

Vacation:

Termination of
Employment:

Fifteen consecutive days after each year of service plus one additional day for
each year of service over five years, up to a limit of fifteen additional days.

If the employee decides to terminate his or her contract voluntarily, he or she
will be entitled to 25% of the final monthly salary for each year of service.
In the case of Involuntary Termination, locally called "despido intempestivo",
the employer must pay the following indemnities:
•

25% of final monthly salary for each year of service

•

If the employee was not given 30 days' notice, an additional amount is
due depending on the years of service as follows:
Up to three years of service:
Three monthly salaries
More than three years of service:
One monthly salary for each year of service up to 25 months

However, if immediate termination is justified and approved by the Labor
Department, the employer will only be required to pay to the employee 25% of
final monthly salary for each year of service.
The employee is also entitled to receive all accrued legal bonuses and
accrued participation of profits.
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Labor Code

Employer’s Pensions
(Jubilación Patronal):

There are two mandatory systems that provide retirement pensions: The state
pension, managed by the Ecuadorian Institute of Social Security (IESS) and a
pension provided by employers as required by the Labor Code.
The Labor Law requires that employers must pay employees with 25 years of
service or more, an additional retirement pension based on number of years of
service and final year’s average salary. The service must be with the same
employer but does not have to be continuous.
The monthly employer’s pension cannot be more than the average basic
salary of the previous year or less than USD 20.00 per month if the employee
is entitled to both a social security and an employer pension.
If the employee is only entitled to an employer’s pension, the minimum
monthly payment cannot be less than USD 30.00.
However, the employer’s pension cannot be less than 50% of the minimum
salary that the employee was receiving at the time of retirement, multiplied by
number of years of service.
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Social Security

Introduction:

The social security system in Ecuador is comprised of three organizations:
•

The Ecuadorian Social Security Institute (IESS)

•

Armed Forces Social Security Institute (ISSFA)

•

National Police Social Security Institute (ISSPOL)

The IESS administers and regulates:
•

Social security - old-age, survivors’ & disability, as well as sickness &
maternity, work injury and unemployment programs

•

Farmers’ Social Insurance (Seguro Social Campesino (SSC)) – provides
farmers, fisherman and their families with old-age, disability, health,
maternity and funeral assistance benefits.

Benefits provided by Social Security include:
•
•
•
•
•
•
•
•

Death
Total and Permanent Disability
Partial Total Disability
Short-Term Disability
Maternity
Medical Care
Dental
Burial Expense

Law for Labor Justice and Recognition of Work in the Home
In April 2015, the National Assembly of Ecuador approved the Law for Labor
Justice and Recognition of Work in the Home, which recognized the labor of
homemakers, who will be included in the social security system for the first
time. More than 1.5 million people will benefit from this change.
Once implemented, homemakers will pay contributions based on family
income, as a percentage of the basic unified salary (SBU), which is currently
USD 394.00 a month.
The homemaker of a family with income of less than 50% of the SBU will
contribute 25%, and those in families with income equal or greater than 150%
of the SBU will contribute 100%. Contribution amounts are determined
annually based on the General Budget.
Other measures included in this legislation:
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•

Protection from illegal termination for pregnant women,
Afro-Ecuadoreans, and LGBT workers.

•

New labor contracts signed as of January 1, 2016 must be indefinite as
opposed to fixed-term.

•

Mandatory democratic elections for trade unions.

•

Creation of the National Council for Work and Salaries, which includes
representation for workers, employers and the state. It will provide
consultation on matters related to work policies and salaries.

•

Workers’ labor bonus payments (Thirteenth & Fourteenth Annual Salaries)
can be received in smaller increments throughout the year, so the money
can be saved and earn interest.

•

Elimination of the government’s contribution to IESS to cover pension
obligations (about 40%). Instead, the government will only provide
funding if there is a shortfall.
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Social Security

Enrollment:

Enrollment is compulsory for both private and public sector employees. The
self-employed are also required to participate.
Social Security covers occupational and non-occupational accidents and
sickness. However, if the employee has not satisfied the necessary
contribution requirements, the employer is obligated to provide indemnities for
losses suffered due to occupational accidents or sickness.
Voluntary Membership
Beginning in 2014, voluntary membership in IESS is allowed. Benefits and
contribution rates are the same as for regular members. There is no age limit,
and retirees can voluntarily affiliate to enhance their pension and not lose
retirement benefits. Ecuadorians living abroad can also voluntarily affiliate.
For an additional premium, health benefits may be extended to children
between the ages of 18-25 and to spouses or partners. Medical examinations
for voluntary membership are eliminated.

Contributions:

For all benefits, the employee contributes 9.45% of salary (11.35% for
employees of banks, insurance, and financial companies).
Employers contribute 11.15% of salary. In addition, employers are required to
pay two supplementary contributions: 0.5% to the Ecuadorian Professional
Training Service (SECAP) and 0.5% to the Ecuadorian Institute of Educational
Credit and Scholarships (IECE), bringing the total contribution to 12.15%.

Benefit

Employee

Employer

6.64%

3.10%

9.74%

Special Disability Pension

0.10%

0.00%

0.10%

Health Insurance

0.00%

5.71%

5.71%

0.00%

0.55%

0.55%

Unemployment Insurance

2.00%

1.00%

3.00%

Contribution to support the Farmers’ Social
Insurance Program, known as Seguro
Social Campesino (SSC)

0.35%

0.35%

0.70%

Administrative Expenses

0.36%

0.44%

0.80%

Total

9.45%

11.15%

20.60%

Old age, disability & Survivors

Total

(Includes 12 monthly salaries, the
Thirteenth & Fourteenth Salary & funeral
benefit – See “Additional Bonuses”)

(Sickness & Maternity, medical care for
occupational accidents and diseases,
orthotics and prosthetics)
Labor Risk Insurance
(Includes subsidies, allowances, 12
monthly salaries, the Thirteenth &
Fourteenth Salary – See “Additional
Bonuses”)
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Social Security

There are no maximum earnings limits for contribution purposes.
minimum earnings used to calculate contributions are USD 394.00.

The

For employees earning less than USD 394.00, the employer must contribute
based on a minimum of USD 394.00.
In April 2015, the Law for Labor Justice and Recognition of Work in the Home
eliminated the government’s contribution to IESS to cover pension obligations
(about 40%). Instead, the government will provide funding if contributions
from employees and employers are not enough to cover benefit payments.

Benefits:
Old-Age Pension:

Eligibility for an ordinary pension is established on an age plus length of
affiliation basis with the Social Security Institute, as indicated below:
480 monthly contributions without age limit
360 monthly contributions and 60 years of age
180 monthly contributions and 65 years of age
120 monthly contributions and 70 years of age
An insured who has been credited with 40 or more years (i.e., at least 480
months) of affiliation with Social Security may retire regardless of age.
The monthly pension for old age or disability is equal to 43.75% of average
earnings during the highest five contribution years plus 1.25% thereof for each
year of contributions over five years, subject to an overall maximum of 100% of
average earnings after 40 years. The pension amount increases by 1.25% for
each year beyond 40 years.
The minimum and maximum monthly pension amounts payable by Social
Security are shown in the tables below.
Note: An eligible retiree is entitled to receive the pension determined under
the Labor Code, as well as the pension determined under Social
Security. In both cases, the pensions will be subject to the legal
minimums and maximums.

Minimum Monthly Social Security Pension
Minimum
Monthly Pension
% of Sum
50%
60%
70%
80%
90%
100%

Time in Years
Up to 10
11-20
21-30
31-35
36-39
Over 40 years
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Minimum
Pension 2018

Minimum
Pension 2019

193.00
231.60
270.20
308.80
347.40
386.00

197.00
236.40
275.80
315.20
354.60
394.00

Social Security

Maximum Monthly Social Security Pension
Maximum
Monthly Pension
% of Sum
250%
300%
350%
400%
450%
500%
550%

Time in Years
10-14
15-19
20-24
25-29
30-34
35-39
Over 40 years

Survivors’ Benefits
(Montepío):

Maximum
Pension 2018
965.00
1,158.00
1,351.00
1,544.00
1,737.50
1,930.00
2,123.00

Maximum
Pension 2019
985.00
1,182.00
1,379.00
1,576.00
1,773.50
1,970.00
2,167.00

Widow(er)
Orphan
Full orphan
Mother, disabled father

40% of insured's pension
20% of insured's pension
40% of insured's pension
20% of insured's pension

Brother or sister under age 18,
disabled or student

10% of insured's pension each

Maximum survivors' pension is 100% of insured's pension.
In order to be eligible for a survivors’ pension, the insured must have made at
least 60 months of contributions or was receiving a pension for old-age or
disability at the time of death.

Burial Expense (Fondo
Mortuorio):

Long-Term Disability:

The benefit is based on a multiple of the minimum salary. The deceased must
have contributed to social security for at least 6 of the last 12 months or been
receiving an old age, survivors’ or disability pension from social security.

The monthly pension for old age or disability is equal to 43.75% of average
earnings during the highest five contribution years plus 1.25% thereof for each
year of contributions over five years, subject to an overall maximum of 100% of
average earnings after 40 years.
In order to be eligible for long-term disability benefits, the insured must have
made at least 60 monthly contributions including the six months immediately
before the onset of the disability. The insured must be assessed as having lost
more than 50% of earnings capacity.
If the disability began within two years after employment terminated, the
insured must have made 120 months of contributions and not be in receipt of
an old-age pension.
There are 12 monthly payments plus two bonus payments. The benefit is
adjusted annually.
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Social Security

Minimum Monthly Social Security Pension for Disability
Minimum
Monthly Pension
% of Sum
50%
60%
70%
80%
90%
100%

Time in Years
Up to 10
11-20
21-30
31-35
36-39
Over 40 years

Minimum
Pension 2018

Minimum
Pension 2019

193.00
231.60
270.20
308.80
347.40
386.00

197.00
236.40
275.80
315.20
354.60
394.00

Maximum Monthly Social Security Pension for Disability
Benefit
General Disability Pension Insurance
(450% SBU)

Short-Term
Disability Income:

Maximum
Pension 2017

Maximum
Pension 2018

1,687.50

1,737.00

To qualify for a cash sickness benefit, the insured must have made
contributions for at least six months prior to the onset of the illness or disability
or at least 189 days of contributions in the previous eight months prior to the
illness or disability.
The benefit is equal to 75% of earnings during the last three months prior to
the month in which the employee became disabled and is payable for up to 10
weeks. From the 10th week, the percentage changes from 75% to 66%, up to
the 26th week. Payment begins on the fourth day of disability.
The employer pays the remaining 25% to make up 100% of salary. The
employer also assumes the obligation of the employee's contribution to Social
Security while the employee is disabled.

Medical Benefits:

Medical benefits are payable if the insured has contributed for 26 weeks
including eight weeks during the last six months. The Ecuadorian Social
Security Institute operates its own clinics, dispensaries and hospitals.

Maternity Benefits:

Only female employees are entitled to maternity benefits provided they have
made at least 12 months of contributions in the year prior to giving birth or at
least 378 days of contributions in the 16 months before giving birth.
The female employee is entitled to a cash benefit equal to 75% of the average
salaries earned during the last three months. The employer pays an additional
25%, bringing the total benefit to 100% of salary. This benefit is payable for
two weeks prior to and ten weeks after delivery.
If a female employee is unable to work due to childbirth, she is entitled to a
cash benefit equal to the sickness benefit for up to six months. A female
employee unable to work due to maternity can remain out of work for a year
without losing her job.
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Social Security

Work-Related Benefits:
Medical Benefits:

Medical benefits for injury or sickness related to occupation include medical
and surgical care, hospitalization, appliances, medication, and rehabilitation.
Medical care is provided by medical facilities operated by the Social Security
Institute.

Short-Term Disability:

The benefit is equal to 75% of earnings during the last three months prior to
the month in which the employee became disabled and is payable for up to 10
weeks. There is a two-day waiting period. From the 10th week, the
percentage changes from 75% to 66% until the end of 52 weeks. Should the
disability persist for more than a year, 80% is paid for up to two additional
years.
In the case of a work-related injury, the employer must pay for the first day, and
IESS will pay the benefit from the second day up to 52 weeks. In the case of
work-related sickness, the employer pays for the first three days, and IESS
pays from the fourth day up to 52 weeks.
The benefit for work-related injury or sickness for the first ten weeks is 75% of
average earnings during the three months preceding the disability. After ten
weeks, the benefit decreases to 66% of salary.

Long-Term Disability:

The benefit for a permanent disability due to an occupational injury or sickness
is equal to 66% to 80% of earnings during the previous year of work or in the
last five years, whichever is greater. There is no maximum. 100% of earnings
are paid if constant care is required.
Partial disabilities are paid based on the assessed degree of disability
according to a schedule. There are 12 monthly payments and 2 bonus
payments a year.

Survivors’ Benefits:

40% of the insured's pension is paid to either the widow, female partner who
lived with the deceased, disabled widower or male partner living with a
deceased female.
Dependent children under age 18 receive 20% (40% if full orphans). If there is
not an eligible spouse, partner or dependent child, 20% of the pension can be
paid to a dependent mother or dependent, disabled father.
The same burial benefits as for non-occupational injury or sickness apply.
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Social Security

Unemployment
(Cesantía):

When an employee who has made 24 or more monthly contributions to Social
Security becomes unemployed for at least 60 days, Social Security will pay a
benefit to the insured.
The benefit is calculated by multiplying the total earnings subject to
contribution by the coefficient related to the time of affiliation required for this
benefit.
However, should the employer fail to comply with the contribution
requirements stipulated by Social Security for the "Cesantía" benefit, the
employer will be liable for such indemnity or, Social Security may require the
employer, through legal means, to fulfill the contribution requirements before it
pays the benefit.
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Customary Private Employee Benefits

Retirement Benefits:

Jubilación Patronal
Labor Law requires that employers pay employees with 25 years of service or
more, a retirement pension based on number of years of service and final
year’s average salary. The service must be with the same employer but does
not have to be continuous.
Employees with twenty to twenty-five years of service who are dismissed
without cause are entitled to a proportionate share of this benefit.
There is no age requirement.
Payment can be made as either a lump sum or annuity.
Defined Contribution Plan
Supplementary pension plans are not common in Ecuador.
Sometimes an employer will also offer a defined contribution plan, generally a
savings type of plan, to which voluntary contributions can be made by both the
employee and employer.
The benefit is equal to the accumulated
contributions and the investment returns.
It is not mandatory for employers in Ecuador to offer health or life insurance to
their employees. However, larger companies are beginning to offer life
insurance, especially to executives.

Group Life Insurance:

Most multinational companies offer group life insurance. Insured amounts
between USD 2,000 and USD 25,000 are the most common (12 times salary
up to 24 times salary for special cases). An insurance company pays the
benefit as a lump sum.
Additional benefits may be provided for Total & Permanent Disability,
Accidental Death & Disability and Critical Illness.

Group Health Insurance:

Employers sometimes provide medical coverage to supplement the benefits
provided by Social Security, as well as to alleviate long wait times for treatment,
etc.
Benefits:
•
•
•
•
•
•
•
•
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Daily hospital room and board up to a maximum
Outpatient services
Ambulance
Calendar year deductible and co-insurance may apply
Disability benefits up to a maximum
Maternity benefits up to a lifetime maximum
Prescription medicines
International coverage (in special cases)
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Taxation

Pensions:

Since the laws pertaining to pensions are so complex in Ecuador, it is
recommended that a competent labor attorney be consulted in order to
determine the private sector's obligations, both in general and with respect to
each individual employee.

Tax Considerations:

Type of Insurance

Contributions

Social Security

Employer:

Benefits

•

Social Security contributions (IESS) are
mandatory for all employers and are
100% deductible for the employer.

•

Employers may deduct 100% of
premiums paid for private health
insurance for employees.

Employee:

Pensions
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•

Individuals can deduct up to
USD 14,521 for expenses such as:
housing, education, food, health and
clothing, as well as social security
contributions (paid by the individual).
The individual must provide
documentation for each expense.

•

Premiums paid for life insurance are not
considered a tax-deductible expense.

•

Premiums paid by individuals for private
health insurance are deductible up to a
limit.

Since the laws pertaining to pensions are so complex in Ecuador, it is
recommended that a competent labor attorney be consulted to determine the
private sector's obligations, both in general and with respect to each individual
employee.
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Sample Employee Benefit Plan

Sample Group Term Life Insurance Plan
Class 1:

Administrative Employees

Class 2:

All Other Employees

Eligibility:

All full-time employees – effective immediately.
Life and Accidental Death and Disability benefits will reduce by 50% when
employees reach age 65.
Policy coverage will terminate when employees reach age 70 or retirement,
whichever comes first.
Policy coverage will not be available to new employees age 60 or older.

Death Benefit:
Class 1:

An amount equal to 24 times the basic monthly salary, rounded to the next
highest 1,000.
Maximum = $150,000
Minimum = $ 20,000

Class 2:

An amount equal to 24 times the basic monthly salary, rounded to the next
highest 1,000.
Maximum = $100,000
Minimum = $ 5,000

Accidental Death and
Dismemberment:

An amount equal to the Death Benefit.

Permanent and Total
Disability Benefit:

An amount equal to the Death Benefit.
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Useful Links

Ecuadorian Social Security Institute

https://www.iess.gob.ec

Ecuadorian Ministry of Social and
Economic Inclusion

http://www.inclusion.gob.ec

Demographic Information

CIA World Factbook
https://www.cia.gov/library/publications/the-world-factbook/

Macro-Economic Indicators

CIA World Factbook
https://www.cia.gov/library/publications/the-world-factbook/

For additional information on MAPFRE
https://www.mapfreatlas.com.ec/seguros-ec
Atlas Compañia de Seguros S.A., visit:
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The information in this document is subject to change. Please contact your IGP Account Manager or
IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock.
IGP operates in the State of New York under John Hancock Signature Insurance Agency, Inc., a NY licensed Broker
(JHSIA).
IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to
conduct insurance business in any state in the United States including, the State of New York. The policies and/or
contracts issued by a Network Partner to contract holders outside of the United States have not been approved by
the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to
the laws of NY or the laws and/or protections of any other state where the Network Partner is not licensed to do
business.
© International Group Program - www.igpinfo.com

