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This Country Profile has been prepared by AMP Life Limited for the 
International Group Program (IGP). 
 
The International Group Program (IGP) is a network of major life insurance companies 
(Network Partners) operating throughout the world, who work together to meet the 
group insurance and pension needs of international corporations and their affiliates, 
branches, and subsidiaries. 
 
Since 1967, the International Group Program has been an industry leader in the field 
of international benefits management, serving more multinational companies than any 
other network.  IGP is represented in around 80 countries throughout the world and is 
known for the flexibility and quality of service we provide to our clients. 
 
Working closely with our headquarters’ staff in Boston, our regional offices in Brussels, 
Singapore and Tokyo, IGP Network Partners offer corporate clients the advantages of 
experienced local insurance management coupled with the resources of a 
professionally trained staff that specializes in international employee benefits. 
 
IGP is managed by John Hancock Life Insurance Company (U.S.A.), the U.S. 
operation of Manulife Financial Corporation, a leading financial services group based 
in Toronto, Canada. Manulife offers its clients a diverse range of financial protection 
products and wealth management services. Both Manulife Financial and John 
Hancock are internationally recognized brands that have stood for financial strength 
and integrity for more than a century. 
 
 
 
 
 
 
The information contained in the IGP Country Profiles is considered proprietary and any 
material extracted from a profile must be attributed to IGP. 
 
 
 
 
 
 
John Hancock Financial Services 
P.O. Box 111, Boston, Massachusetts 02117 
United States 
T + 1 617-572-8677 
E   igpinfo@jhancock.com 
W  www.igpinfo.com 
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Established in 1849 as a mutual company, AMP has grown to be one of the largest 
companies in Australasia, listing on the Australian and New Zealand Stock Exchanges 
in mid-1998.  Over the past few years, AMP has transformed itself from a mutual 
society centered on life insurance into an Australasian broad-based financial services 
company, focused on wealth management. In December 2003, AMP in Australasia 
demerged from its businesses in the UK, which continued as a separate business 
under the name of HHG Limited. The demerger allowed AMP to focus on its home 
market and pursue a strategy consistent with its core strengths and capabilities. 
 
AMP Life has been an IGP Network Partner since 1967. 
 
 
Principal Activities 
 
As professional wealth creators and managers, AMP offers several financial solutions 
through which clients can grow their wealth, including: 
 
• Retirement savings and income solutions — superannuation, pensions and 

annuities 

• Life and risk insurance 

• Banking services 

• Financial planning services — superannuation planning, retirement planning, 
estate planning, risk protection, investment planning, business planning, 
taxation, social security and other legislative issues 

 
 
Organizational Structure 
 
AMP has two business units: one broadly focuses on providing financial services to 
customers, and one focuses on asset management: 
 
• AMP Financial Services is an asset accumulator, attracting investments and 

earning revenue from selling products and services. AMP Financial Services 
operates in Australia and New Zealand and provides superannuation, managed 
investments, income streams, banking, insurance, financial planning, and online 
financial services. 
 

• AMP Capital Investors is an asset manager seeking the best return on the assets 
— including property, shares, cash, and other investments — held by the AMP 
group of companies. AMP Capital Investors operates in Australia and New 
Zealand and throughout Asia. 
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Key Products 
 
Life 

• Life 
• Accidental Death and Disability 
• Optional Supplemental Life  

 
Disability 

• Long-Term Disability 
• Temporary Salary Continuance 
• Temporary Total Disability 
• Total and Permanent Disability 

 
Superannuation and Pensions 

• AMP Flexible Super (Retail & Corporate) 
• SignatureSuper (Corporate) 
• SignatureSuper Select (Corporate) 
• CustomSuper (Corporate) 
• SuperLeader (Industry) 
• Flexible Lifetime – Superannuation (Retail) 
• Flexible Lifetime – Allocated Pension (Retail, Personal 

Pension) 
• Flexible Lifetime – Term Pension (Retail, Personal Pension) 
• Guaranteed Income Plan (Retail, Personal Pension) 

 
 
 
 

AMP is located on the internet at: 
www.amp.com.au (for shareholders and customers) 
 
 

 

http://www.amp.com.au/
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Introduction:  The Commonwealth Government through different agencies administers a national 
income maintenance and welfare "Social Security" system.  This system includes the 
payment of pensions, benefits and allowances and the provision of welfare, subsidy 
and rehabilitation programs.  The system is financed out of general revenues.  Areas 
of social support, which are covered elsewhere, include Workers' Compensation and 
basic medical services (provided by Medicare). 
 
Social security benefits are generally subject to income tests and/or assets tests.  
Where other income or prescribed assets exceed a given limit, benefits are reduced 
on a sliding scale.  The test that produces the lower benefit is used.  Details of the 
main benefits, circumstances of payment, and the income and assets tests are set out 
below. 
 
 
 
 
 

Social Security Contributions: 

EMPLOYER  EMPLOYEE 

9.5% SUPERANNUATION 0% 

0% MEDICARE 2% of 
Taxable Income 
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LIFE BENEFITS 

Social Security Benefits Customary Private Employee Benefits 

 
Bereavement Allowances 
 
Single Allowance Recipient 
 
Upon the death of a single allowance recipient, their 
regular payment goes to their estate.  There is no extra 
bereavement assistance. 
 
Members of a Couple 
 
A lump-sum bereavement payment may be paid if the 
person’s partner dies.  Both members of the couple must 
have been receiving a pension or income support 
payments for 12 months or more. 
 
The payment would be equal to the total amount the couple 
received for either the pension or income support – minus 
the single rate.  It would be paid for up to 14 weeks after 
the death. 
 
Partner Allowance 
 
If a person’s partner dies, they may continue to receive the 
Partner Allowance for up to 14 weeks after the death of the 
partner.  The person may also be eligible for a lump-sum 
bereavement payment. 
 
Single Pensioner 
 
Upon the death of a single pensioner, their regular payment 
covering the fortnight in which they died is paid as normal.  
 
Carer Allowance 
 
A Carer Allowance bereavement payment may be paid if 
the person is getting both a Carer Allowance for someone 
who has died in addition to another type of income support 
payment.  Up to 14 weeks of the Carer Allowance is paid a 
lump sum. 
 
Carer Payment 
 
Someone receiving a Carer Payment for a person who has 
died may continue to receive this payment after the death 
of that person for up to 14 weeks.  The carer may also be 
eligible for a lump-sum bereavement payment. 
 
JobSeeker Payment or Youth Allowance 
 
Someone may be eligible for a lump-sum bereavement 
payment if their partner dies and they were receiving either 
a JobSeeker Payment or Youth Allowance.  An additional 
amount is paid if the female partner was pregnant at the 
time of the partner’s death.   
 

 
Superannuation plans are the vehicles under which 
employers provide or subsidize the cost of private retirement 
or earlier death/disability.  They provide benefits for 
retirement, death, total and permanent disablement or total 
temporary disablement before retirement. 
 
Death or Total and Permanent Disablement 
 
Where a defined retirement benefit scale is used, the death 
and disablement benefit usually is derived by the same 
formula (based on current salary) as the retirement benefit.   
 
In accumulation or defined contribution plans, the death and 
disablement benefit at any time is usually the member's 
accumulated credit plus an insured amount.  The calculation 
of the insured amount varies between plans. 
 
It is becoming more common for a set amount (e.g., 
AUD 1.00 or AUD 1.50 per week) to be used to purchase 
unitized cover, which is dependent upon the age of the 
member.  Under this benefit design, the insured benefit is 
equal for members aged less than 35 and then reduces as 
age increases. 
 
Superannuation – Default Life Insurance 
 
Group life insurance is generally provided via the employer’s 
superannuation plan (known as default life insurance).  This 
coverage is negotiated by the employer and evidence of 
insurability may not be needed.  The premiums are paid from 
the funds in the employee’s superannuation account. 
 
To prevent superannuation accounts from being reduced by 
the cost of life insurance the employee may not want or need, 
changes were introduced to superannuation laws in 2020 
known as “Protecting Your Super Package”. 
 
As of April 2020, in order to receive default life insurance, the 
employee must be at least 25 years of age, have a minimum 
balance in their account of AUD 6,000 and not have an 
inactive account.  
 
The “Protecting Your Super Package” legislation also requires 
that if there haven’t been any contributions or roll-overs for 16 
months, the account must be transferred to the Australian 
Taxation Office (ATO).  It also limits the fees superannuation 
providers can charge, caps fees for accounts with low 
balances and eliminates exit fees. 
 
Survivor Benefit 
 
Paid to named beneficiaries if the insured dies before 
withdrawing the full balance of their superannuation account. 
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Pension Bonus Bereavement Payment 
 
Someone may be eligible for a Pension Bonus 
Bereavement Payment if their partner registered for the 
Pension Bonus Scheme and died before claiming the Age 
Pension and Bonus Pension.  The payment is based on the 
amount of the partner’s Pension Bonus.  
 
 
For additional information, please see Survivors’ Benefits. 
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DISABILITY BENEFITS 

Social Security Benefits  Customary Private Employee Benefits 

 
Disability Support Pension 
 
Financial assistance provided to someone with a permanent 
physical, intellectual or psychiatric condition that prevents 
them from working. 
 
Both medical and non-medical criteria must be met to 
receive the pension. 
 
Non-medical criteria:  Age, residency status and income and 
assets. 
 
Medical Criteria: 
 
Manifest Medical Rules – one of the following conditions 
must apply: 
• Permanent blindness 
• Needing nursing home care 
• Terminal illness (with average life expectancy of less 

than 2 years) 
• An intellectual disability 
• HIV/AIDS (category 4) 
• The person receives a Department of Veterans’ Affairs 

special rate disability pension (totally and permanently 
incapacitated). 

 
If a person does not meet the Manifest Medical Rules, they 
may be eligible for the Disability Pension if they meet all of 
the General Medical Rules as follows: 

• The condition will last more than 2 years and prevents 
the person from working at least 15 hours a week during 
the 2 years. 

• Medical evidence is provided proving the condition has 
been diagnosed, treated and stabilized by the 
appropriate medical provider. 

• The condition has been assessed based on the 
impairment table (must be at least 20 points). 

• If the condition is assessed as being less than 20 points, 
the person must participate in a Program of Support; i.e., 
job search and training, management of the injury, etc.  

 
 
 
 

 
Superannuation plans are the vehicles under which 
employers provide or subsidize the cost of private benefits, 
including retirement, death, total and permanent disablement 
or total temporary disablement.  The cost of death and 
disability benefits are typically deducted from the employee’s 
superannuation account. 
 
Death or Total and Permanent Disablement 
 
Where a defined retirement benefit scale is used, the death 
and disablement benefit usually is derived by the same 
formula (based on current salary) as the retirement benefit.   
 
In accumulation or defined contribution plans, the death and 
disablement benefit at any time is usually the member's 
accumulated credit plus an insured amount.  The calculation 
of the insured amount varies between plans. 
 
It is becoming more common for a set amount (e.g., 
AUD 1.00 or AUD 1.50 per week) to be used to purchase 
unitized cover, which is dependent upon the age of the 
member.  Under this benefit design, the insured benefit is 
equal for members aged less than 35 and then reduces as 
age increases. 
 
Temporary Total Disablement 
 
Monthly income benefits may be payable during periods of 
temporary total disablement.  It is usual to have a three-
month to six-month waiting period and for the benefit to be 
expressed as a percentage of salary. The maximum benefit 
available inclusive of any workers’ compensation benefits is 
usually 75% of salary less other income received. 
 
 

 
  

https://www.servicesaustralia.gov.au/individuals/topics/fully-diagnosed-treated-and-stabilised-disability-support-pension/51256
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SURVIVORS’ BENEFITS 

Social Security Benefits  Customary Private Employee Benefits 

 
Widow Allowance 
 
The Widow Allowance was phased out and closed to new 
applicants in 2018, but widows may be able to receive a 
different form of payment if they have met the eligibility 
requirements for the Widow Allowance. 
 
Eligibility requirements for the Widow Allowance: 

• Must be a woman born on or before July 1, 1995. 

• Not a member of a couple 

• Widowed, divorced or separated since age 40 

• No recent work experience – hasn’t worked 20 hours or 
more per week for at least 13 weeks in total in the 12 
months before making a claim 

• Must meet income and assets test 

• Must meet residency requirements 
 
If someone is getting the Widow Allowance, but no longer 
meets the eligibility requirements, the payment will be 
cancelled and cannot be reclaimed  
 
Those receiving the Widow Allowance are also eligible for 
the healthcare card and energy supplement, and possibly 
other benefits. 
 
Those not eligible for the Widow Allowance can apply for 
either the Age Pension or JobSeeker Payment. 
 
JobSeeker Payment 
 
The JobSeeker Payment provides financial assistance to 
those between the ages 22 and Age Pension age and 
looking for work.  It also provides assistance to those that are 
sick, injured and can’t work or study for a limited period of 
time. 
 
The benefit is means-tested and residency requirements 
must be met. 
 
Newstart Allowance 
 
The Newstart Allowance was discontinued May 20, 2020.  
The JobSeeker Payment is the main source of financial 
support for those between the ages of 22 and age pension 
age. 
 
Sickness Allowance 
 
The Sickness Allowance was discontinued May 20, 2020.  If 
someone is sick or injured and can’t work or study, they can 
apply for the JobSeeker Payment. 
 
 

 
Superannuation plans are the vehicles under which 
employers provide or subsidize the cost of private 
retirement or earlier death/disability. 
 
They provide benefits on retirement, death, total and 
permanent disablement or total temporary disablement 
before retirement. 
 
Survivors’ Benefit 
 
Paid to named beneficiaries if the insured dies before 
withdrawing the full balance of their superannuation 
account. 
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Double Orphan Pension 
 
The Double Orphan Pension is a regular payment to 
someone caring for a child whose parents are deceased or 
cannot care for the child or if one parent is deceased and the 
other parent cannot care for the child due to incarceration, 
psychiatric issues or the child is a refugee and the 
whereabouts of the parents are unknown. 
 
The applicant must care for the child for 35% of the time and 
must meet residency requirements.  There are no income or 
asset tests. 
 
 
Bereavement Allowance 
 
A short-term payment provided to someone whose partner 
had died.  As of March 20, 2020, the Bereavement 
Allowance is no longer available. 
 
For additional information, please see Life Benefits. 
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MEDICAL BENEFITS 

Social Security Benefits  Customary Private Employee Benefits 

 
Medicare 
 
Medicare is the universal healthcare program for residents of 
Australia. 
 
Medicare provides access to a wide range of healthcare 
services for little or no cost such as: 
• Free medical treatment if the doctor bulk bills.  For the 

doctor, this means that the bill is sent directly to Medicare 
for payment.  If the doctor bills the person directly, the 
person can claim Medicare benefits from Medicare.  
Medicare usually pays: 
• The full schedule fee for general practitioner services 
• 85% of the schedule fee for other out of hospital services 
• 75% of the schedule fee for in hospital services  

The schedule fee is a fee for service set by the Australian 
Government. 

• Free accommodation and treatment by a hospital doctor in 
shared rooms of public hospitals.  Medicare does not entitle 
the person to in-hospital treatment by a private doctor.  

• Free out-patient treatment at public hospitals. 
• Prescription drugs and medications 
• Diagnostic and imaging services 
 
The Medicare Safety Net allows people who spend a lot on 
out-of-hospital medical care in a year to access a higher level 
of benefits.   
 
Pharmaceutical Benefits Scheme (PBS) – the insured only 
pays part of the cost of prescription drugs as indicated on the 
PBS schedule.  PBS pays the remainder of the cost.   People 
with a concession card pay even less.   
 
Once the Pharmaceutical Benefit Scheme “safety net” 
threshold for the person or combined with eligible family 
members is reached, cost of medicines over this threshold may 
either be cheaper or completely free.  
 
Commonwealth Seniors Health Card 
 
A concession card that allows those who have reached 
pension age to get cheaper healthcare and discounts. 
 
To be eligible, the insured must be Age 65 and 6 months 
(gradually rising by six months every two years from July 2017 
until reaching age 67 in July 2023) and not able to get the old-
age pension or a veteran’s pension.  The benefit is means-
tested, and there are residency requirements. 
 
 

 
Private medical insurance is available for those who wish 
to: 

• Be treated in a hospital by a doctor of his or her own 
choice. 

• Have private accommodation in a hospital. 

• Insure supplementary benefits, such as dental 
treatment. 

• Provide insurance to cover the gap between the 
Medicare benefit and the full cost for medical 
treatment in a hospital. 

• Reduce waiting times for certain medical procedures 
compared to the public health system 

 
To encourage more people to take out private health 
insurance and reduce the pressures on the public health 
system, since July 1, 1997, a rebate on private health 
insurance premiums has been offered. 
 
The refundable rebate is income-tested and can be up to 
33% of the cost of private health insurance premiums, 
depending on the age and income of the insured. 
 
A table summarizing the means testing of the surcharge, 
as well as the rebate for private health insurance 
premiums can be found on the website of the Australia 
Taxation Office. 
 
The rebate can be taken as either a reduction in the 
health insurance premium paid to the insurer or as 
deduction when filing annual income taxes. 
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Introduction: 
Australia has a three-pillar approach to providing retirement incomes. This is based 
on: 
• A taxpayer funded means tested age pension for people who are unable to fully 

support themselves in retirement 
• A minimum level of compulsory employer superannuation contributions made in 

respect of those in the workforce 
• Voluntary private superannuation and other savings. 

 
In spite of legislative changes encouraging pension benefits, it is expected that these 
will continue to be provided by products separate to the superannuation plan. 
 

RETIREMENT BENEFITS 

Social Security Benefits Customary Private Employee Benefits 

 
Age Pension 
 
To be eligible for the Age Pension, an individual must be 65 
years of age or older. 
 
As of July 1, 2019, the qualifying age for the Age Pension 
increased to 66 years.  The qualifying age will then increase 
by 6 months every 2 years, until reaching 67 years by July 
1, 2023. 
 
The normal fortnightly pension rates are as follows: 
 

Pension rates 
per fortnight Single Couple 

(each) 
Couple 

(combined) 

Couple 
apart 

due to 
ill health 

Maximum 
basic rate $860.60 $648.70 $1,297.40 $860.60 

Maximum 
Pension 
Supplement 

$69.69 $52.50 $105 $69.69 

Energy 
Supplement $14.10 $10.60 $21.20 $14.10 

TOTAL $944.30 $711.80 $1,423.60 $944.30 

 
The income test allows a single pensioner to earn up to 
AUD 174 fortnightly, in addition to the pension income, and 
still receive the full pension.  Once income exceeds 
AUD 174 a fortnight, the pension reduces by AUD 0.50 for 
each additional dollar earned. 
 
Couples may earn up to AUD 308 additional income a 
fortnight and still be eligible for the full pension, including 
supplements.  
 
Work Bonus:  From July 1, 2019, AUD 300 per person can be 
earned per fortnight from working, and this amount will not be 
included in the Age Pension Income Test. 
 
The assets test allows single homeowners to hold assets up 
to the value of AUD 263,250 and still receive the full 
pension. 

 
Up to the present time, Social Service Old Age Pensions, 
Sole Parent Pensions, and Disability Support Pensions in 
Australia have been at no more than a subsistence level. 
 
Superannuation plans are the vehicles under which 
employers provide or subsidize the cost of private retirement 
or earlier death/disability. 
 
They provide benefits on retirement, death, total and 
permanent disablement or total temporary disablement 
before retirement. 
 
Employees can access their superannuation benefit when 
they: 
• Reach preservation age and retire 
• Reach age 60 and stop working 
• Reach age 65 whether working or not 
 
The majority of superannuation plans are accumulation 
style.  Over the recent past, there has been a transition from 
defined benefit pensions to market-linked pensions. 
Australia has very few active defined benefit pension 
schemes (those that pay an income benefit after retirement).  
 
Plan structure is normally of three types: company, industry 
and private. 
 
Company plans are sponsored by one employer and are 
either written on a “standalone” basis (individual deed) or 
under an “umbrella” arrangement (Master Trust). 
 
Industry plans have multi-employer sponsorship, are 
accumulation style, and are usually for specific commercial 
sectors (retail, building, etc.) or for employees who belong to 
a particular trade union.  
 
Eligible employees have been able to direct their employers 
under “Choice of Superannuation” rules to a private fund of 
their own choice. Where the employee exercises “choice”, 
the employer is generally required to contribute to that 
chosen fund.  
 
 
 

https://www.humanservices.gov.au/customer/services/centrelink/clean-energy-supplement
https://www.humanservices.gov.au/customer/services/centrelink/clean-energy-supplement
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For couple homeowners, the threshold is AUD 394,500.  For 
single non-homeowners, the threshold is AUD 473,750. For 
couple non-homeowners, the threshold is AUD 605,000. 
 
Calculation is done on both assets and income test, and the 
test that produces the lower pension entitlement is used to 
establish the payment rate for the recipient.  
 
 
 

As part of the Federal Government’s Retirement Income 
Strategy, Australia has had compulsory minimum 
superannuation “Superannuation Guarantee” (SG) since 
July 1, 1992. 
 
Contributions: 
 
The level of contributions normally made by: 
 
• The Employer: 

 
Employers are generally required to make 
superannuation contributions for the following 
employees who are: 
• Paid more than AUD 450 in a calendar month; 
• Aged 70 years or less*; 
• Under 18 years of age and working for more than 

30 hours per week; 
• Not covered by bi-lateral Superannuation 

Agreements. 
 

*From July 1, 2013, there is no maximum age restriction. 
Superannuation Guarantee may be paid to an employee 
regardless of the age of the individual. 
 

• The Employee: 
 
Voluntary before or after-tax contributions are common. 
 

• Government Co-contribution 
 
If an employee makes a voluntary personal contribution, 
he or she may be eligible for the Government co-
contribution. 
 
The Government co-contribution applies to personal 
contributions made from July 1, 2003 onwards and 
replaces the former taxation offset that low-income 
earners could claim for their personal superannuation 
contributions. 
 
The Government co-contribution will provide AUD 1.00 
for every AUD 2.00 of eligible personal superannuation 
contributions made by qualifying low-income earners up 
to AUD 500. 
 
Co-contributions for 2019-2020 
 

 Employee Superannuation Contribution 
$1,000 $800 $500 $200 

Income Super Co-contribution will be 
$38,564 
or less 

$500 $400 $250 $100 

$41,564 $400 $400 $250 $100 

$44,564 $300 $300 $250 $100 

$47,564 $200 $200 $200 $100 

$50,564 $100 $100 $100 $100 

$53,564 
or more 

$0 $0 $0 $0 
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In an accumulation plan, the contributions are separately 
allocated to the respective members.  Defined benefit plans 
usually are funded on an unallocated basis; that is, the 
employer's contributions are not apportioned to individual 
members, but the cost of funding the benefits is calculated 
on an average group cost basis. 
 
Unallocated funding gives considerably more flexibility in 
arranging the level of employer contributions, particularly 
when past service is to be taken into account in calculating 
the employee's benefit. 
 
Choice of Payment 
 
Most retirees choose a combination of lump sum benefits 
and income stream products to manage their living 
expenses during retirement. 
 
Retirement income is normally achieved by the individual by 
purchasing a life office annuity with the lump sum benefit or 
using an allocated pension (the lump sum is used to form a 
balance with a financial institution with a minimum that must 
be drawn down each year — any remaining amount is left to 
the individual’s estate). 
 
Prevention of Discrimination 
 
Legislation prevents most forms of direct discrimination on 
grounds of sex and marital status in superannuation 
practices.  In addition, schemes are no longer able to limit 
membership to full-time and permanent employees.  This 
type of restriction was seen to indirectly discriminate against 
women, since a high proportion of part-time workers are 
women. 
 
Amendments to the Anti-discrimination Act in NSW, 
Queensland, Victoria, Western Australia, and South 
Australia effectively phased out the compulsory retirement 
age, currently 65 for men and 60 for women. 
 
The age at which women qualify for the age pension is also 
being increased from 60 to 65 over the period from 1995 to 
2014 and then to 67 from 2017 to 2023.  In the past, the 
eligibility or qualifying period of service for entry to 
superannuation plans ranged from immediately to two years. 
 
Superannuation Guarantee (SG) 
 
With the introduction of Superannuation Guarantee (SG), all 
employers are required to provide a minimum level of 
superannuation immediately on employment, although some 
benefits above the minimum SG may still be subject to some 
qualifications. 
 
Where the minimum level of superannuation support is not 
provided, the employer will pay a charge at the end of each 
quarter, the proceeds of which will be used to provide the 
superannuation benefits owed. 
 
The Superannuation Guarantee has meant a change in plan 
provisions, particularly in relation to: 
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Employee Choice of Superannuation Fund 
 
Effective from July 1, 2005, “Choice of Superannuation 
Funds” Government (federal) legislation requires affected 
employers to make Superannuation Guarantee (SG) 
contributions into complying superannuation funds that 
satisfy their employee’s ‘choice of fund’. 
 
New employees are eligible to choose their superannuation 
fund if they are: 

• Employed under a federal award 

• Employed under a former state award, now known as a 
Notional Agreement Preserving State Award (NAPSA) 

• Employer under an award or industrial agreement that 
does not require contributions to superannuation 

• Not employed under any State Award or industrial 
agreement (includes contractors who are regarded as 
eligible employees for purposes of superannuation) 

 
Exemptions 
 
Some employees may not be eligible to choose their 
superannuation fund; for example: 

• The employee works under a collective, industrial or 
workplace agreement that specifies the fund(s) into 
which the payment must be made. 

• The employee had a defined benefit plan that meets 
certain requirements. 

• The employee is employed by state or federal 
government. 

 
Choice of Fund Contribution Requirements 
 
Affected employers will meet the choice of fund 
requirements where they provide SG superannuation 
support/contributions at the required level (9.5%) to a 
complying fund chosen by the employee in accordance with 
the choice provisions. 
 
Where the employee does not exercise choice, the 
employer will comply with the choice of fund requirements 
by contributing to a “default” complying superannuation 
fund. 
 
To satisfy ‘default fund’ criteria, the fund will (except in 
certain limited circumstances) have to comply, among other 
things, with requirements offering a minimum level of life 
insurance. 
 
Eligibility 
 
Immediate for all employees except for excluded employees 
as per the Superannuation Guarantee Act. 
 
Vesting 
 
Immediate vesting on all minimum employer contributions 
made from July 1, 1992. 
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Types of Private Plans 
 
A small and reducing proportion of employers choose to 
retain the task of managing their superannuation funds 
internally. 
 
Historically, each plan operated under its own Trust Deed, 
but more recently, providers have set up Master Trusts, 
which allow the employer to also pass the Trustee 
responsibility for managing the fund to an external provider.  
This structure is becoming increasingly popular. 
 
• Industry Schemes 

 
• Retirement Savings Accounts (RSA) 

 
The Government approved this new form of 
superannuation arrangement, which became effective 
on July 1, 1997.  It may be offered by banks, credit 
unions, friendly societies, and life offices, and is not 
subject to the trustee structure. 
 
The investment must be capital guaranteed, and a 
warning is required to be issued that other forms of 
superannuation investment may be more appropriate 
for larger accounts (AUD 10,000 or more). The 
intention is for RSAs to be used for small accounts or 
where the employee has short-term work (casual or 
part-time). 
 
Public offer superannuation funds, such as Master 
Trusts and most of the industry funds, are able to offer 
an RSA “look-alike” within the trustee structure. 
 

• The Superannuation Guarantee 
 
The Federal Government's Superannuation Guarantee 
brings with it a requirement for all employers to make 
minimum superannuation contributions for each 
employee. 
 
Existing Award Superannuation obligations will 
continue but will count towards the legislated minimum 
contributions. 
 
The superannuation guarantee rate will remain at 9.5% 
until July 2021 when it will increase to 10% and then 
will increase in 0.5% increments until it reaches 12% in 
July 2025. 
 
Superannuation guarantee contributions are made 
quarterly, and employers have until 28 days after the 
end of the quarter to make these payments or pay the 
SG levy.  Where an employer fails to pay the SG 
contributions to the chosen superannuation fund, a 
penalty of up to 25% of the contribution may apply. 
 

Employees Choosing a Fund 
 
Most employees are able to choose the superannuation 
fund that they want their employer to pay their SG into, 
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provided the fund complies with the superannuation 
regulations. 
 
If the employee does not select a fund, the SG will be paid 
into a default fund selected by the employer.  Employees 
who are part of collective bargaining or workplace 
agreement or work in the public sector cannot choose their 
own fund. 
 
An employee able to exercise choice must give the 
employer written notice to the effect that they want a fund to 
be a chosen fund. Any complying superannuation fund (or 
RSA) can be chosen by an employee under the unlimited 
choice model.  
 
Notice will usually be in response to a ‘standard choice form’ 
(now on-line) given to the employee by their employer, and 
the fund becomes a chosen fund two months after the 
employee has given the notice to the employer (or an earlier 
time if agreed to by the employer).  
 
Employers do not have to accept a choice if the employee is 
unable to provide evidence that the fund will accept the 
contributions from the employer on behalf of the employee. 
 
An employer may also refuse to accept an employee’s 
choice fund if the employee has already chosen a fund 
within the previous 12 months or if a relevant chosen fund 
and membership information is not fully provided.  
 
Standard Choice Form 
 
An affected employer must provide the employee with a 
‘standard choice form’ (also available on-line): 

• Before July 29, 2005, to each employee employed by 
the employer on July 1, 2005;  

• Within 28 days of a new employee first commencing 
employment with the employer after July 1, 2005;  

• Within 28 days of an employee requesting a form after 
July 1, 2005. However, this does not apply if the 
employee has been given a standard choice form within 
the previous 12 months;  

• An employer must also give a standard choice form to 
an employee if the employer changes the default fund 
or if an employee’s chosen fund can no longer accept 
contributions (the form must be given within 28 days 
after the change); 

• An employer does have the discretion, however, to give 
a standard choice form at any time.  
 

Employee’s Existing Super Accumulation 
 
The choice of fund legislation only applies to contributions 
made by an employer after July 1, 2005. It does not apply to 
amounts already contributed on behalf of an employee or to 
the employee’s superannuation account.  
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Penalties for Non-Compliance by Employer 
 
An employer who does not comply with choice of fund is 
liable to a ‘choice penalty’ charge.  This is broadly to be 25% 
of any contributions made to a fund other than one chosen 
by an employee up to a maximum of AUD 500 per employee 
per quarter. 
 
This amount will be collected by the Australian Tax Office 
and, like the SG charge, paid to the fund of the relevant 
employee. It will not be tax deductible to the employer.  
 
Operational Standards 
 
Standards for the operation of superannuation funds are 
incorporated into the regulations of the Superannuation 
Industry Supervision Act (SIS).  
 
Superannuation funds are now regulated by three bodies: 
• Australian Prudential Regulatory Authority (APRA) 
• Australian Securities & Investments Commission (ASIC) 
• Australian Taxation Office (ATO) 
 
The standards referred to in respect of award contributions 
and those made under the Superannuation Guarantee are 
as follows: 
 
All preserved benefits must be preserved until the member 
meets a condition of release.  For example, retirement, 
death, permanent disablement, permanent departure 
overseas, compassionate grounds, or financial hardship. 
 
Age for Preservation 
 
The age for preservation will be increased to age 60 for all 
by the year 2025.  For those born before July 1, 1960, there 
will be no effect, as they will have turned 55 by the time the 
change comes into effect. 
 
The increase will be applied according to the following table: 
 

Date of Birth Preservation Age 
Before July 1, 1960 55 

July 1, 1960 – June 30, 1961 56 
July 1, 1961 – June 30, 1962 57 
July 1, 1962 – June 30, 1963 58 
July 1, 1963 – June 30, 1964 59 

July 1, 1964 and after 60 
 
Vesting:  Benefits must be fully vested in the employee. 
 
Transferring of Benefits: Benefits should be capable of being 
transferred directly to other funds. 
 
Additional Standards:  In addition to the standards referred 
to the above, additional standards apply to all funds as 
follows: 

• Benefits arising (on or after December 22, 1986) from 
new or additional employer-sponsored benefits must 
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also be preserved.  All contributions and all fund 
earnings from July 1, 1999 must be preserved. 

• Employee contributions must vest in full from July 1, 
1987.  For funds commencing on or after July 1, 1986, 
this vesting must occur from fund commencement. 

• Effective July 1987 (or earlier if the fund commenced 
on or after July 1, 1986), employee contributions must 
have an earning rate appropriate to the fund earning 
rate.  If the fund is on a defined benefit basis for 
withdrawal benefits as well as retirement benefits, the 
minimum is to be a product of years (expressed in 
months) of service after June 1987, salary and 
employee contributions as a percentage of salary, plus 
the sum of previous contributions. 

• SIS requires all funds with five or more members to 
have equal representation of employees and 
employers on their Trustee Boards to be eligible for tax 
concessions. 

• Under the SIS regulations, there is a control on the 
decisions of trustees of superannuation funds.  
Decisions can only be passed by a majority of at least 
two-thirds of all trustees of the fund (not by just a 
two-thirds majority of those present at the meeting). 
 

Over recent years, large numbers of employees have 
enrolled in new superannuation schemes.  Many of these 
employees are in mobile industries.  The complexities (and 
therefore cost) involved in administering these plans, 
together with the low level of understanding of the benefit 
promise basis, have led most new schemes to adopt an 
accumulation (defined contribution) basis. 
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Allowances for Families:  A range of payments and services to assist with the cost of the care and education of 
children. 
 
Family Tax Benefit 
 
The Family Tax Benefit is a two-part payment to assist with the cost of raising children.  
To be eligible, the family or individual must have a dependent or secondary student 
younger than age 20 who is not receiving a pension, payment or a benefit such as the 
Youth Allowance.  The family or individual must care for the child at least 35% of the 
time. 
 
Family Tax Benefit (FTB) Part A is paid for each child. The amount is based on the 
family’s circumstances and is income tested.  To be eligible for FTB Part A, the 
individual or family must care for a dependent child 15 years of age or younger, or who 
is between the ages of 16 to 19 and a full-time student. 
 
Family Tax Benefit (FTB) Part B provides assistance to single parents, non-parent 
care-givers such as grandparents, great-grandparents and couples with only one 
source of income.  The child must be younger than age 16 or a full-time secondary 
student younger than age 18. 
 
Child Care Benefit 
 
Benefit to assist with the cost of pre-school and kindergarten, as well as day care and 
care outside of school hours and during vacations.  The care must be approved and 
registered, and the child must be immunized. 
 
Child Care Rebate 
 
Covers 50% of out-of-pocket expenses for approved child care up to an annual limit 
per child, in addition to any other child care assistance.  This benefit is not means-
tested. 
 
Newborn Upfront Payment and Newborn Supplement 
 
The benefit provides an increase to Family Tax Benefit Part A for the care of a baby or 
adoption of a child.  The amount of benefit depends on the family’s income and number 
of children. 
 
Parenting Payment 
 
Parenting Payment is paid to the principal care giver of a child.  Only one parent or 
guardian can receive the payment.  A parent, grandparent, or foster parent may qualify 
for the benefit if they are single and care for at least one child under the age of 8 or 
have a partner and care for a least one child younger than age 6.  The benefit is 
income-tested, and there are residency requirements. 
 
Parental Leave Pay 
 
Eligible working parents can get 18 weeks of government-funded Parental Leave Pay 
to care for a newborn or recently adopted child.  The recipient must be the primary 
care giver and cannot work while receiving parental pay.  The benefit is income-tested. 
 
Additional information including benefit amounts can be found on the website of the 
Australian Government Department of Human Services at: 
http://www.humanservices.gov.au 
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Allowances for Students 
 
Youth Allowance: The Youth Allowance provides a benefit to: 

• 18-24 and studying full time or temporarily incapacitated for study 

• 16-24 years old and undertaking a full-time Australian apprenticeship 

• 16-21 years old and looking for full-time work or undertaking a combination of 
approved activities 

• 16 to 17 and independent or needing to live away from home to study 

• 16 to 17 and studying full time and having completed year 12 or equivalent. 
 
The maximum payment rates vary from AUD 462.50 to AUD 304.60 per fortnight 
depending on an individual’s situation, such as marital status, dependent children and 
dependency on their parents. 
 
 

Austudy: Austudy is an income support payment for students aged 25 years and over and doing 
an approved full-time course at an approved institution or engaged in a full-time 
apprenticeship.  The maximum payment rates vary from AUD 462.50 – AUD 507.90 
per fortnight depending on an individual’s situation, such as marital status and 
dependent children.  In 2020, a Coronavirus supplement of AUD 550 was added to the 
payment. 
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Workers' Compensation: 
 
Introduction: All Australian States provide compensation for injured workers through a Government 

insurance plan operating under the law of each State.  
 
 

Liability of Employers to 
Workers for Injury: Although the liability varies between States, in general, it includes personal injury 

arising out of or in the course of employment or sustained on the journey to or from 
employment.  
 
 

Lump Sum on Death: Compensation is payable to a worker's dependents in cases where the worker had a 
person or persons wholly or partially dependent on him/her. 
 
 

Weekly Compensation on 
Incapacity There are various methods used to calculate this benefit, but in general, the 

calculations are based on: 
1. A proportion of the average weekly earnings or award wage, with set minimum 

and maximum figures. 
2. The equivalent of the amount the worker would receive when out on sick leave 

(on full pay). 
 
 

Payment for Partial Incapacity: Generally, the amount payable is the difference between the worker's pre-accident 
earnings and the amount he/she is able to earn in suitable employment.  The amount 
payable for total incapacity cannot, of course, be exceeded. 
 
 

Lump Sum Compensation for 
Specified Injuries: These injuries include loss of limbs, permanent loss of the use of extremities, loss of 

function due to occupational disease and, in some cases, bodily disfigurement.  The 
maximum amounts payable vary between States. 
 
 

Hospital, Medical and 
Other Benefits Hospital, medical, and other similar costs may be reimbursed within prescribed limits. 

 
 

Rehabilitation: The rehabilitation of injured workers is now a central feature of the Workers' 
Compensation system in all States, as well as of the Commonwealth Government 
Scheme.  All employers are required to establish rehabilitation programs in accordance 
with the Regulations under the Acts. 
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Type of Insurance Contributions Benefits 

Medicare - provides 
health care to 
residents of Australia 

Employee: 

Medicare is funded by the Medicare levy, which is 2% of an 
individual’s taxable income.  The Medicare levy is paid in addition 
to the tax the individual pays on their taxable income.  The 
Medicare levy is reduced if an individual’s taxable income is 
below a certain threshold. Some individuals may not have to pay 
the ley at all. 
 
Australians who do not have an appropriate level of private 
hospital insurance and who earn above a certain amount must 
pay a Medicare levy surcharge (MSL). 
 
There is a government rebate for premiums paid for private 
health insurance provided it covers private patient hospital care 
or general cover (known as “extras”), or some combination of 
both.  The rebate is income tested. 

 

Group Life Standalone Policy - policy bought outside of Super: 
Premiums are not tax deductible. 
 

Standalone Policy - policy 
bought outside of Super: 
Benefits are not taxable. 

Policy Funded through Super: 
Premiums are tax deductible, in some cases. 

Funded through Super: 
Benefits are not taxable, if 
the beneficiary is a financial 
dependent. 

Superannuation: 
 

Employer: 

For July 1, 2019 – July 1, 2021, employers contribute 9.5 percent 
of earnings, up to a maximum contribution of AUD 55,270.00 per 
quarter into a superannuation account.  For 2019-2020, the 
concessional contributions cap is AUD 25,000 for all ages. 

Employers generally can claim a full tax deduction on 
contributions made into superannuation on behalf of an 
employee. 

 
 
 
 
 
 
 
 
 
 
 
 
For those aged 60 and 
over, income from super is 
usually tax-free.  Those 
who access their 
superannuation benefits 
before age 60 may pay tax 
on withdrawals. 
 
Tax-free withdrawals can 
be made up to the low rate 
threshold. This is a lifetime 
limit and is indexed 
annually.  

Employee:  

Superannuation contributions made before tax (concessional) 
are taxed at 15%. Types of before-tax contributions include 
employer contributions, such as compulsory employer 
contributions and salary sacrifice payments made to an 
employee’s super fund.  After-tax contributions and those 
received via the Government’s co-contribution scheme are 
generally not taxed. 

Income earned from investments is taxable. 
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Legislative changes since 1986 have changed the face of Australian employee benefit design.  The majority of the large 
and older funds remaining tend to be defined benefit plans.  However, this market is continuing to decline as many 
convert to Master Trusts.  Examples of defined benefit and defined contribution plans will follow. 
 
 
Executive Defined Benefit 
 
 

Type of Benefit: Lump sum on: 
• Retirement 
• Death 
• Permanent Disablement 
• Resignation 
 

  Pension on: 
• Temporary Disablement 

 
 
Eligibility: Immediate on commencement of service. 
 
 
Retirement Age: Normal: 60 to 65 

Early Option: 55 to 65 
 
Retirement Benefit: 
17.5% to 20% of "Final Salary" for each year of membership. 
 
"Final Salary" is average of three highest annual salaries during the last ten years. 
 

 
Contribution: Employee:  None or voluntary 
  Company:  Full cost of benefits 
 
 
Death Benefit: Projected retirement benefit based on current salary and service to normal 

retirement age. 
 
 
Disablement Benefits: Total and Permanent: 

Lump sum benefit equal to Death Benefit, payable after six months’ qualifying 
period. 
 
Total and Temporary: 

Qualifying Period: Three months 
Monthly Benefit: 75% of salary for two years 

 
 

Resignation Benefit: Fully vested after five years of service.  With movement towards total 
remuneration.  Packaging and immediate and full vesting are becoming more 
common. 

 
 
Investment Fund: Investment-Linked Fund. 
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Staff Defined Benefit 
 
 
Type of Benefit: Lump sum on: 

• Retirement 
• Death 
• Permanent Disablement 
• Resignation 
 

  Pension on: 
• Temporary Disablement 
 
 

Eligibility: Immediate on commencement of service. 
 
 

Eligibility: Entry to the plan will normally be immediate where the plan receives SG 
contributions.  There may be a 6- to 12-month waiting period for benefits in excess 
of Superannuation Guarantee (SG). 
 
 

Retirement Age: Normal: 65 
 Early Option: 60 to 65 
 With Company Consent: 55 to 60 

 
 

Retirement Benefit: 10% to 17.5% of “Final Average Salary” over the last three years of employment 
multiplied by years of fund membership. Where optional member contributions are 
received, the benefit would normally be return of contributions with interest at the 
fund-earning rate. Only compulsory contributions would normally count toward the 
defined benefit. 
 

Contributions: Employee: Compulsory: 2.5% to 5% 
Company: Balance to provide benefits 
 
 

Death Benefit: Projected retirement benefit based on current salary and service to normal 
retirement age. 
 
 

Disablement Benefits: Total and Permanent: 

Lump sum benefit equal to Death Benefit, payable after six months’ qualifying 
period. 
 
Total and Temporary: 

Qualifying Period: Three months 
Monthly Benefit: 75% of salary for two years 
 

Resignation Benefit: A basic benefit of employee contributions plus compound interest as earned by the 
fund is payable.  This is increased by 10% for each year of membership.  Maximum 
benefit of up to three times the basic benefit applies. 
 
The minimum benefit payable must comply with Superannuation Guarantee 
requirements. 
 
 

Investment Fund: Investment-Linked Fund. 
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Executive Accumulation Plan (Defined Contribution) 
 

Type of Benefit: Lump sum on: 
• Retirement 
• Death 
• Permanent Disablement 
• Resignation 
 

 
Eligibility: Immediate where SG contributions are received. 
 
 
Retirement Age: Normal: 60 to 65 
 Early Option: 55 to 60 
 
 
Retirement Benefit: Member Account 
 
 
Contributions: Employee: Optional:  0%, 2.5%, 5%, 7.5%, 10%. 
  Employer: 15% to 25% (includes SG commitment). 
 
 
Death Benefit: Accumulation account (both employee and employer contributions) and an 

insurance benefit of 15% to 20% x (65 - current age) x current salary. 
 
 
Disablement Benefits: Total and Permanent: 

Lump sum benefit equal to Death Benefit, payable after six months’ qualifying 
period. 
 
Total and Temporary: 

Qualifying Period: Three to six months 
Monthly Benefit: 75% of salary for two years 

 
 
Resignation Benefit: Employer contributions are preserved until retirement after age 55. 
 
 
Investment Fund: Member Choice:  Trustee choice for default fund. 
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Staff Accumulation Plan (Defined Contribution) 
 
 

Type of Benefit: Lump sum on: 
• Retirement 
• Death 
• Permanent Disablement 
• Resignation 
 

 
Eligibility: Immediate where SG contributions are received. 
 
 
Retirement Age: Normal: 60 to 65 
 Early Option: 55 to 60 
 
 
Retirement Benefit: Member Account 
 
 
Contributions: Employee: Optional: 0% or between 0% and 10%. 
  Employer: 9.5% to 15% (includes SG commitment). 

 
 

Death Benefit: Accumulation account (both employee and employer contributions) and an 
insurance benefit of 15% to 20% x (65 - current age) x current salary or a multiple 
of an age-related scale starting at AUD 40,000 to AUD 80,000 and decreasing with 
age. 
 
 

Disablement Benefits: Total and Permanent: 

Lump sum benefit equal to Death Benefit, payable after six months’ qualifying 
period. 
 
Total and Temporary: 

Qualifying Period: Three to six months 
Monthly Benefit: 75% of salary for two years 

 
 
Resignation Benefit: Employer contributions are preserved until retirement after age 55. 
 
 
Investment Fund: Member Choice:  Trustee choice for default fund. 
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Industry Plan (Award or SG Benefit) 
 
 
Type of Benefit: Lump sum on: 

• Retirement 
• Death 
• Permanent Disablement 
• Resignation 
 

 
Eligibility: Immediate where SG or award contributions are made. 
 
 
Retirement Age: Normal: After age 65 
 Early Option: 60 to 65 
 
 
Retirement Benefit: Member Account 
 
 
Contributions: Employee: Optional 
  Employer: SG Requirements 
 
 
Death Benefit: Death Benefit is usually only purchased for a fixed dollar amount per employee. 

Cover reduces with age, typically AUD 50,000 to age 35 reducing to nil at age 65. 
 
 
Disablement Benefits: Total and Permanent: 

Lump sum benefit equal to Death Benefit, payable after six months’ qualifying 
period. 

 
 
Resignation Benefit: Employer contributions are preserved until retirement after age 55. 
 
 
Investment Fund: Investment-Linked Fund. 
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Master Trust 
 
A Master Trust allows an employer to outsource superannuation services to a professional provider. 

 
Services outsourced include: 

• Trusteeship 
• Administration 
• Insurance 
• Investments 
• Legal 
• Actuarial 
• Education 
• General Consulting 

 
Type of Benefit: Lump sum on: 

• Retirement 
• Death 
• Permanent Disablement 
• Resignation 
 

 
Eligibility: Immediate where SG contributions are made. 
 
 
Retirement Age: Normal: 65 
 Early Option: 60 to 65 
 
 
Retirement Benefit: Total account balances held on behalf of the member. 
 
 
Contributions: Employee: Optional 
  Company: Minimum of SG requirements and above 
 
 
Death Benefit: Can be tailored 
 
 
Disablement Benefits: Can be tailored 
 

Total and Permanent: 

Lump sum benefit, payable after six months’ qualifying period. Amount of benefit 
can be tailored. 
 
Total and Temporary: 

Qualifying Period: One to six months 
Monthly Benefit: 75% of salary for two years 
 

 
Resignation Benefit: Generally, the value of all account balances held on behalf of the member. 
 
Investment Fund: Each member can select one or more investment options (AMP and selected 

external manager options) to achieve the risk/return profile required.  At the 
discretion of the member, investment options previously selected can be changed. 
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Canada Pension Plan (CPP) https://www.canada.ca/en.html 

Quebec Pension Plan (QPP) https://www.retraitequebec.gouv.qc.ca/en/ 

  

Demographic Information CIA World Factbook 
https://www.cia.gov/library/publications/the-world-factbook/ 

Macro-Economic Indicators CIA World Factbook 
https://www.cia.gov/library/publications/the-world-factbook/ 

  

For more information on 
Manulife, please visit: 

 
http://www.manulife.ca 

 
 
 
 
 
 
 

https://www.cia.gov/library/publications/the-world-factbook/docs/profileguide.html
https://www.cia.gov/library/publications/the-world-factbook/docs/profileguide.html
http://www.manulife.ca/
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The International Group Program (IGP) is a registered brand name under John Hancock. 
 
IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker. 
 
IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance 
business in any state in the United States including, the State of New York. The policies and/or contracts issued by a Network 
Partner to contract holders outside of the United States have not been approved by the NY superintendent of Financial 
Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections 
of any other state where the Network Partner is not licensed to do business. 
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