
Allianz Yaşam ve Emeklilik
Your Local Link to IGP in Turkiye  
(Life & Pensions)

Why partner with Allianz Yaşam ve Emeklilik?

Leading life and pension 
company in Türkiye
Allianz Yaşam proudly ranks among the four 
largest companies in the Turkish market, 
offering a wide range of corporate and private 
pension plans, life insurance products, 
and personal accident products, all with 
an unwavering commitment to high-quality 
service. 

Catering to diverse financial 
expectations 
Allianz Yaşam provides tailored plans and 
services to meet the unique needs of both 
corporate and individual clients, ensuring 
comprehensive solutions for all pension, 
life insurance, and personal accident 
requirements. 

Dedication to excellence in 
service 
By leveraging analytical customer 
segmentation, Allianz Yaşam provides 
differentiated services and tailored treatment 
for their high-value customers, including 
dedicated VIP advisors and a VIP call center. 

Focus on customer satisfaction 
As the first Turkish company to receive a 
CMSAS 86:200 (Complaints Management) 
certificate from the British Standards 
Institution in 2006,  Allianz Yaşam is 
committed to addressing and resolving 
customer concerns with efficiency and 
professionalism. 

Advanced value-added 
services 
Allianz Yaşam offers customized financial 
reporting options for their corporate 
customers and free comprehensive personal 
finance planning instruments to help their 
customers project their cash flows in 
retirement. 



Facts & figures

•	 IGP Network Partner since 1989

•	 Financial strength ratings (for Allianz SE):

	– A.M. Best: A+ (per 3/22/2024)

	– Moody’s: Aa2 (per 9/26/2024)

	– Standard & Poor’s: AA (per 6/20/2024)

More information
Ceylan Alver 
Allianz Yaşam ve Emeklilik 
Allianz Tower 
Kucukbakkalkoy Mahallesi 
Kayisdagi Caddesi No: 1 
34750 Atasehir Istanbul 
Türkiye

T	 (90) (216) 559-8575 
E	 ceylan.alver@allianz.com.tr 
W	 www.allianz.com.tr



The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

The International Group Program (IGP) is a registered brand name under John Hancock. IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker.

IGP has provided the website address of our Network Partners for your convenience. John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s).

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States including, the 
State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by the NY superintendent of Financial 
Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any other state where the Network Partner is not licensed 
to do business.
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