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Why partner with PT. Great Eastern Life Indonesia?

Regulatory confidence with
strategic flexibility

Great Eastern Life Indonesia operates under
the supervision of OJK (Indonesia’s Financial
Services Authority) and brings decades

of experience navigating local regulatory
requirements. Employers can meet statutory
obligations such as BPJS while maintaining
global governance standards for eligibility,
funding, and risk pooling.

Multinationals employers can rely on Great
Eastern Life Indonesia’s expertise to maintain
compliance without sacrificing flexibility.

Tailored plan design for cost
and care

Great Eastern Life Indonesia offers a
comprehensive suite of group life and health
solutions, including GREAT Life Guard, GREAT
Health Guard, and GREAT Protection Guard,
designed to balance affordability with rich
coverage. Employers can customize plans
with tiered benefits, network optimization,
and preventive care features, helping manage
rising healthcare costs while supporting
employee well-being.

Operational excellence and
insight

Strong digital capabilities support efficient
claims handling, transparent processes, and
actionable data analytics. These insights
enable employers to monitor utilization trends
and adjust benefits proactively to maintain
cost effectiveness.

Local expertise and employee
engagement

Deep understanding of Indonesian workplace
culture and communication practices ensures
benefits programs resonate with employees,
improving engagement, simplifying renewals,
and strengthening trust.

Financial strength and
stability

Backed by the strength of a regional leader
with SGD 117 billion in assets and serving
over 15.5 million policyholders across the
group, Great Eastern brings financial stability,
scale, and deep technical expertise.

Financial strength and governance are at

the heart of Great Eastern’s reputation.
Independent credit ratings confirm its
resilience: AA (Fitch) and AA- (S&P).
Supported by OCBC, one of the world’s safest
banks and the second-largest financial
services group in Southeast Asia, further
reinforces long-term resilience.

For multinational employers, this translates
into disciplined risk management and
confidence in long-term benefit security at a
time when costs continue to rise.



Facts & figures @

¢ |GP Network Partner since 2026

* Financial strength ratings: More information
~ Fitch: AA (per 4/20/2026)

Wiena Cahyaningsih
- Standard & Poor’s: AA- (per 12/8/2025)

PT Great Eastern Life Indonesia

Menara Karya 5th Floor

H.R Rasuna Said Street, Blok X-5 Kav. 1-2
2025 awards & recognitions Jakarta, 1290

Indonesia
e 2025 APPARINDO awards:

- Best Life Insurance Company (Equity up to IDR 1.25 Trillion) E  wiena.cahyaningsih@greateasternlife.com

W  www.greateasternlife.com

- Best Employee Benefits Provider (Broker’s Choice)

e Winner “Life Insurance (Asset 10-25 Trillion) category” at the at the
Indonesia Top Insurance Award 2025, presented by The Iconomics
¢ “Best Brand Image in Life Insurance - Asset 10-25 trillion category”
at the Indonesia Best Financial Awards 2025, organized by The

Iconomics Media and Axia Research
¢ “Indonesia’s Most Impactful ESG Initiative of the Year” at the 2025
Country Awards for Excellence by InsuranceAsia News

e “Best ESG Initiative - Indonesia” at the ESG & Sustainability Awards
2025 by Global Banking & Finance Review


https://www.greateasternlife.com/id

IGP

The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock. IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker.
IGP has provided the website address of our Network Partners for your convenience. John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s).

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States including, the
State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by the NY superintendent of Financial

Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any other state where the Network Partner is not licensed
to do business.
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