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Why partner with ETHNIKI?

Commitment to service
excellence

ETHNIKI's long-standing expertise, fast

and personalized service, reliability, and
commitment to high-quality products and
security are the hallmarks of their customer
offerings.

Extensive PPO network

ETHNIKI provides an extensive PPO
(Preferred Provider Organization) network,
featuring a wide array of reputable diagnostic
centers, medical professionals, and hospitals
nationwide, including most of the largest
private hospitals. Key benefits include:

¢ Adiscount of more than 50% off the
provider’s prices

¢ Direct payment of covered expenses

¢ No deductibles

¢ Simplified procedures

e High quality healthcare services

Advancements in digital
services

ETHNIKI's path to digitization is continually
expanding, enhancing customer service
through two key platforms:

e MyETHNIKI Platform

- Direct access to policy details, including
coverages and member information

- Ability to download forms, receive alerts
about upcoming premium payments, and
make payments online

- Seamless connection to the e-Omadika
platform

¢ e-Omadika Platform
- Access to group pension accounts

- Digital submission of claims for doctor
visits, diagnostic tests, and medications

- Easy management of outpatient benefits,
including tracking coverage amounts,
doctor visits, and deductibles

Enduring customer
relationships

The synergy of ETHNIKI's PPO network,
competitive pricing agreements, and
their expertise is a commitment to lasting
relationships with ETHNIKI's customers.



Facts & figures

¢ |GP Network Partner since 1968

¢ Financial strength ratings: Not rated

Recent awards & recognitions

¢ EcoVadis Gold Medal 2023: ETHNIKI was awarded a Gold Medal by
EcoVadis, placing them in the top 5% of the 100,000 international
companies assessed for their outstanding performance in Corporate
Social Responsibility.

e Superbrands Greece 2024: Ethniki Asfalistiki achieved the highest
score in the Insurance Services category at the Superbrands Greece
2024 Awards. These awards highlight leading brands recognized for
their reputation, reliability, and excellence within their sector.
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More information

Yannis Chatzikonstantinou
Ethniki Insurance Company
Syngrou Av. 103-105

Athens 11745

Greece

T +30210909-9886
E ixatzikonstantinou@ethnikiasfalistiki.gr
W ww.ethniki-asfalistiki.gr
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The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock. IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker.
IGP has provided the website address of our Network Partners for your convenience. John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s).

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States including, the
State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by the NY superintendent of Financial

Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any other state where the Network Partner is not licensed
to do business.
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