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Mandatum Life Insurance Company Limited:
Your Local Link to IGP in Finland

Why partner with Mandatum Life Insurance Company

Limited?

Reputable -

Major financial services provider with strong
brand. More than 20,000 corporate and
institutional customers put their trust in
Mandatum.

Continuous product
development -

Innovation coupled with decades of
experience in life insurance guarantee
Mandatum’s ability to offer solutions that are
not available anywhere else.

Strong market position -

Reliable, valued, and well-known expert in
corporate group life insurance business with
an overall market share of approximately 37%
and a market share of approximately 47% in
unit-linked corporate group pensions in 2023
(FIN-FSA, based on 2023 total premiums
written).

Personalized service -

Long-term client relationship with a pro-
active approach from a designated Account
Manager, providing among the best possible
expertise in life and pension solutions.
Mandatum’s transactional customer
satisfaction measured with the Net Promoter
Score for the corporate customers segment
in 2023 was 84.

Knowledgeable -

Expert attorneys, specializing in insurance
and tax issues, ensure swift reaction to the
changes in the environment.

Efficient administration -
Access to secured webpages allowing
updates and changes to the policies and
choice of funds.

Extensive wealth management
& investment solutions -
Mandatum manages EUR 11.9 billion

assets under management (2023). The
company’s know-how is based on 140 years
of experience, with solutions that only large
institutional investors can provide.

Responsible -

Mandatum is committed to the UN principles
of responsible investing and reducing the
carbon footprint of investments, and it strives
to improve the financial security of Finns

and promote a good working life through its
business activities.



Facts & figures

* |GP Network Partner since 1988
¢ Financial Ratings (LT Issuer Rating):
- Standard & Poor’s: A (per 3/21/2024)

Recent awards & recognitions

¢ Future Workplaces certificate, based on the Signi EX employee
survey, for Mandatum’s proven highly rated employee experience
(2022, 2023 & 2024)

¢ No. 1 place in Finland in Great Place to Work survey for large
companies in 2020 & 2021
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More information

Riitta Jokelainen

Mandatum Life Insurance Company Limited
Bulevardi 56

P.O. Box 627

FI-00101 Helsinki

Finland

T +358504267492
E riitta.jokelainen@mandatum.fi
W www.mandatum.fi
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The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock. IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker.
IGP has provided the website address of our Network Partners for your convenience. John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s).

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States including, the
State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by the NY superintendent of Financial

Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any other state where the Network Partner is not licensed
to do business.
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