
AXA Luxembourg
Your Local Link to IGP for IMEs

Why partner with AXA Luxembourg?

An attractive, simple and 
flexible protection package 
 AXA’s offer includes a wide choice of life, 
disability and income protection benefits for 
your expatriate employees.

Expertise and experience 
Choosing to work with AXA Luxembourg 
means benefiting from the strength and 
innovation of the AXA Group. AXA covers more 
than 35,000 employees and have a dedicated 
team based in Luxembourg at your service to 
help you manage your Protection Plan. They 
support you with the day-to-day management 
of the plan and assist your members with 
any queries related to the plan you have 
implemented.

Trust as a key pilar of the 
relationship 
AXA’s objective is simple: they want to build a 
relationship of trust with you and accompany 
you with constant innovation within their 
insurance solutions. When living in different 
countries, your expatriates want to be sure 
that someone is looking out for them and their 
family; this is why AXA’s major focus is based 
on ongoing financial security in the event of 
death or disability.

Tailor-made solutions 
Globally compliant, AXA’s products are fully 
tailored and flexible to match with your needs:

•	 Choice of benefits and benefits levels;

•	 Different employee categories;

•	 Choice of waiting periods, payment 
duration frequency (lump sum or annuity);

•	 Definition of disability threshold;

•	 Wide choice of assistance options 
and services to support you and your 
employees in all situations.

Access to a full range of 
services to simplify the day-to-
day tasks and administration 
process for an HR department
•	 A dedicated Administrator and Account 

Manager will answer all your questions 
and partner with you to manage your AXA 
Global Protection Plan optimally;

•	 The possibility to consult statements, 
reporting, upload and download documents 
securely, consult invoices and status 
of payments via the online tool EBN 
(Employee Benefits Network).

Access to a full range of 
services to create value for 
your employees
•	 A multilingual team able to answer all the 

questions your employees might have 
regarding their protection contract and 
benefits in place;

•	 Each member will be able to consult 
different information on their protection 
benefits and procedures, to request 
documents in an efficient way;

•	 Access to a clear documentation explaining 
the solution and its process so your 
employees know how to benefit from their 
Protection cover;

•	 Secure Medical Selection Process –to 
avoid long processes and accelerate the 
employee’s application journey.



Facts & figures

•	 IGP Network Partner since 2018

•	 Financial strength ratings:

	– A.M. Best: A+ (per 10/2/2024 - for AXA SA)

	– Moody’s: Aa3 (per 10/18/2024)

	– Standard & Poor’s: AA- (per 9/19/2024)

More information
Laurence Nicolet 
AXA Luxembourg 
1 Place de l’Etoile 
L-1479 Luxembourg

T	 +352 (44) 2424-5748 
M	 +352 (661) 310-391 
E	 laurence.nicolet@axa.lu 
W	 www.axa.lu/en/EmployeeBenefits
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