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UAP Old Mutual Uganda
Your Local Link to IGP in Uganda

Why partner with UAP Old Mutual Uganda?

Part of Old Mutual Group

As one of the largest financial services
groups, Old Mutual Group is expanding its
footprint in East and Central Africa. UAP
0ld Mutual Uganda is dedicated to helping
customers achieve their financial goals by
offering holistic solutions.

Comprehensive benefits
package

UAP Old Mutual Uganda’s benefits package
includes natural death, critical iliness,
permanent disability, funeral expenses for
principal members and their beneficiaries,
retirement benefits, medical reimbursement,
health insurance, and group personal
accident.

Competitive employee benefits
offer

e High returns on Umbrella Pensions

¢ Tax exemptions under Group Life
Assurance

¢ Regional coverage for East Africa, with
provisions for overseas medical treatment

Bundled life cover & funeral expense
solutions

High quality service
¢ Dedicated Account Manager

¢ Quick turn-around-time in response and
claims settlement

o Service Level Agreements

¢ Financial wellness for members

Health insurance with a
boutique of added values

UAP Old Mutual‘s health insurance promotes
healthy living through a comprehensive

set of resources, including chronic disease
management programs:

¢ High quality customer care
e Comprehensive / Flexible Cover
* Wide set of service providers

¢ Wide geographical scope

A dedicated team and call centre



Facts & figures

¢ |GP Network Partner since 2023

¢ Financial strength ratings (for Old Mutual Life Assurance
Company (South Africa) Ltd):

- Standard & Poor’s: BB (per 11/20/2024)

Recent awards & recognitions

e 2024 Financial Reporting (FiRe) Awards: 1st Runner-Up in Life
Insurance

B,

More information

Steven Lubowa

UAP Old Mutual Uganda
Nakawa Business Park

3-5 New Port Bell Rd, Kampala
Uganda

T +256776061 444
E slubowa@uap-group.com
W www.uapoldmutual.co.ug



https://www.uapoldmutual.co.ug/
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The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.
The International Group Program (IGP) is a registered brand name under John Hancock. IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker.
IGP has provided the website address of our Network Partners for your convenience. John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s).

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the United States including, the
State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have not been approved by the NY superintendent of Financial

Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the laws and/or protections of any other state where the Network Partner is not licensed
to do business.
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