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Why Partner with AXA China Region 
Insurance Company Limited: 

• Member of the AXA Group - As part of AXA, a world 
leader in financial protection, AXA China Region benefits 
from its financial strength and from the expertise and 
experience of its member companies

Throughout the years, AXA Hong Kong and Macau has 
been offering a wide range of life, health, property, and 
casualty protection, as well as wealth management and 
retirement solutions to help customers achieve stability 
and prosperity. Today, over 1.55 million customers in 
Hong Kong and Macau, from individuals to established 
businesses, count on AXA Hong Kong and Macau to 
financially protect them, their loved ones, and their future.

• Leading Market Player - AXA China Region is one of the 
leading players in the medical market in Hong Kong.  It is 
also the largest general insurance provider and a major 
Health and Employee Benefits provider. 

• Flexible Benefit Design - AXA offers a wide range of 
coverages and tailor-made solutions for businesses and 
their employees including group medical, life and disability.   
In recognition of the quality of its employee benefits 
products and services,  and their innovation, AXA has 
received numerous awards

• Modern Technology - A significant strengthening of the 
internal systems and processes ensure the Group’s 
sustained long-term success. The “Emma by AXA” app 
gives employees access to AXA services at their fingertips.

• Cost Containment - A quarterly performance tracking and 
analytics tool is provided to clients, which allows HR to 
understand claims usage as well as more time to analyze 
data and  define actions to drive the cost containment 
strategy.

• Socially Responsible - AXA takes part in a wide range of 
ESG initiatives and programmes both globally and locally. 
As of February 2022, AXA Hong Kong’s green investments 
have exceeded HKD4 billion. AXA strives to contribute to 
a sustainable future as an investor, insurer, and a market-
leading company.

AXA China Region Insurance Company 
Limited: Facts & Figures

• IGP Network Partner since: 1971
• Financial Strength Ratings (rating for AXA Group):

- AM Best (per 9/7/2023) A+
- Moody’s (per 7/1/2022) Aa3
- Standard & Poor’s (per 9/6/2023) AA-

Recent Awards & Recognitions

• In recognition of the quality of its employee benefits 
products and services, AXA has received numerous 
awards for employee benefits.  To learn more about 
these awards, visit: https://www.axa.com.hk/en/
employee-benefits-tailor-made. 

• At the Hong Kong Insurance Awards 
2022, AXA Hong Kong won awards for 
the Most Innovative Product/Service 
- General Insurance, and Outstanding 
Integrated Marketing Strategies. They 
were also named in the top 3 out 
of 7 award categories covering most 
innovative products/services in VHIS and 
Employee Benefits, Digital Transformation, 
ESG & Sustainability, Digital Marketing and 
Partnership Project.
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The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

The International Group Program (IGP) is a registered brand name under John Hancock.   
IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker. 

IGP has provided the website address of our Network Partners for your convenience.  
John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s). 

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the 
United States including, the  State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have 
not been approved by the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the 

laws and/or protections of any other state where the Network Partner is not licensed to do business. 
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