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Why Partner with MAPFRE Seguros 
Guatemala, S.A.

•  Strong and Global - Part of the MAPFRE Group, the 
largest Spanish-owned insurer in the world, the largest 
multinational insurance company in Latin America and 
one of the largest European insurance groups in terms of 
premium volume.

• Corporate Resources - MAPFRE’s nationwide network 
of commercial offices, agents and brokers benefits from 
the resources and capacities of the larger MAPFRE 
organization to expedite service to customers, as well as 
facilitate growth and innovation.

• A Range of Insurance Products and Services - including 
life, disability, accidental death, and dismemberment (rider) 
and burial insurance. MAPFRE is also known for its group 
health solutions, which offer a range of medical benefits 
and an extensive network of physicians, laboratories, 
hospitals and pharmacies.  

• Competitive - In March 2024, Fitch Ratings affirmed the 
national insurer financial strength rating of MAPFRE 
Guatemala as ‘AAA (gtm)’ based on its competitive 
position in the market, growth, recognition and the 
strength of its brand as well as support from its parent 
company.

• Professional Staff -  MAPFRE encourages teams of 
committed and talented people, with a management model 
that promotes professional development, knowledge 
management and acquisition, and solidarity.

•  Client Oriented - Every day, MAPFRE strives to align their 
processes to the satisfaction and experience of their 
clients. MAPFRE Guatemala can tailor its products and 
services to the needs of a specific group and offers plans 
for smaller groups.

MAPFRE Seguros Guatemala, S.A.:  
Facts & Figures

• IGP Network Partner since: 2015
• Financial Strength Rating: 

 - Fitch (4/8/2024):  AAA(gtm)
• Financial Strength Ratings (MAPFRE Re): 

 - AM Best (10/18/2023):  A (Excellent)
 - Standard & Poor’s (6/29/2023):  A+ 
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Mr. Luis Pedro Chavarría

MAPFRE | Guatemala
Avenida La Reforma 9-55 Zona 10
Edificio Reforma 10, Oficina 304
Guatemala, C.A.

T (502) 2375 5000
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https://www.mapfre.com.gt/



The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

The International Group Program (IGP) is a registered brand name under John Hancock.   
IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker. 

IGP has provided the website address of our Network Partners for your convenience.  
John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s). 

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the 
United States including, the  State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have 
not been approved by the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the 

laws and/or protections of any other state where the Network Partner is not licensed to do business. 
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